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PRESIDENT’S MESSAGE
Hello everyone, 2012 has
been a positive year for the
Canadian
Condominium
Institute Windsor – Essex
Chapter.
Last spring I reported that we
had plans to hold 4 seminars
and I can report that all 4 will
have
been
successfully
completed
once
the
November 15th Budgeting
seminar is presented. Our
participation at the Windsor
Home & Leisure Trade Show
at the end of March was a
complete success from our
perspective.
The Board of Directors of the
Windsor-Essex Chapter are
once again working very hard
to encourage the renewals of
memberships and to seek out
new members. Again I can
report that our membership
renewals are ahead of last
year’s numbers, we have also
found a significant growth of
our sponsor and trade
membership.
We have four top-notch
seminars planned for the
upcoming year. On January
15th we are planning an
Outdoor
Maintenance
Seminar,
Dealing
with
Unreasonable People on April
18th, our ever popular Ask the
Expert & Annual General
Meeting on September 19th
and on November 14, 2013
we hope to present our

Changes to the Condo Act.
We welcome three new Board
Members to the CCI-Windsor
-Essex Board of Directors.
Lou Ann Morillo comes to us
from ECC # 28, she is the
Treasurer at Westchester.
Cheryl Valley joins us from
Pivotal
Key
Property
Management
and
David
Gibson is from ECC # 96.
The Board is looking forward
to working with the new
members
and
providing
everyone with improved
benefits of membership.
I would like to refer everyone
to the article in this edition
from Ron Danks. This article
first appeared in the Golden
Horseshoe January 2012
edition of their newsletter. Its

significance is twofold, first
in the poignant content of the
article itself and secondly in
reflection that he and Kim
Coulter travelled to Windsor
that month to present our
basic
introduction
to
condominium. For those who
do not know, Ron lost a
courageous and long battle
with cancer in August of this
year.
We and the entire
condominium
community
across the nation are missing
his influence.
Forever and always, looking
forward positively, educating,
learning and growing.
William C. (Bill) Norris, BPA,
AMCT, RCM
President, CCI WindsorEssex County Chapter
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CCI-Windsor-Essex at the Home Show

“It is important
for prospective
owners to become
familiar with the
concepts involved
with condominium
living.”

By Lise Allaire, RCM
It was a very enjoyable experience for me to
be a part of the Windsor Home & Leisure
Show held at the Windsor Expo Centre
this past spring. As a fast growing segment
of the real estate market, it is important for
prospective owners to become familiar with
the concepts involved with condominium
living. Our chapter’s attendance at the
Home & Leisure Show was our first attempt
at such a venue and we all feel that it was
very successful, not only to present
ourselves to the public in a new way but to

meet other Trade Show participants and give
them an introduction to the benefits of
collaboration with our chapter of the
Canadian Condominium Institute—The
Voice of Condominium.
Lise is the property manager for Essex
Condominium Corporation No. 28 and
demonstrates her commitment to condominium
education by volunteering as both the secretary
and newsletter chair for CCI-Windsor-Essex.

Suzanne Nicholls of
SPN Property
Management shares
her knowledge of
Condominium
management with
show patrons.
Chapter President Bill
Norris greets visitors
to our booth and offers
information about our
organization.

2012-2013 Board of Directors
President & National Rep.
Vice-President
Treasurer
Secretary & Newsletter Chair
Membership Chair
Education Chair
Past President
Website Chair
Director
Director
Director
Director
CCI

REVIEW

William C. (Bill) Norris
Art Ouellette
Gordon B. Lee
Lise Allaire
Suzanne Nicholls
Bruce Rand
Andrea M. Thielk
Troy Humber
Paul Kale
Cheryl Valley
David Gibson
Lou Ann Morillo

bnorris@hay.net
ppm@mnsi.net
info@gordonbleeca.com
ecc28@mnsi.net
spnmgmt@aol.com
brand@pblinsurance.com
amthielk@clarkslaw.com
troy.humber@amec.com
pkale@collinsbarrow.com
pivotalkey@cogeco.ca
dgibson50@cogeco.ca
lmorillo@cogeco.ca
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Upcoming Seminars
Thursday, January 15th, 2013

Outdoor Maintenance
P.O. Box 3280, Windsor, Ontario N8N 2M4
519-966-5386
spnmgmt@aol.com

A chance to ask the experts about all your outdoor issues –
weed control, tree trimming & removal, water drainage,
parking lot & sidewalk maintenance – the topics are
endless!


Thursday, April 18, 2013

Dealing with
Unreasonable People
We’ve all met someone who fits this description! Come
learn effective ways to handle disputes and disagreements
in a professional manner.


Thursday, September 19, 2013

Ask the Expert
& Annual General Meeting
Always an informative evening, our Ask the Expert seminar
is extremely popular. Be sure to register early!


Thursday, November 14, 2013

Changes to the Condo Act
An excellent opportunity to learn about the pending
changes to the Condominium Act
and how they will affect you.
*Dates and topics subject to change. Check the website
for updates!

Space is limited—Advance
registration recommended.
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Condo Law - Property Management Fraud

“We should
By Patricia Elia, B. Comm., LL.B., ATC

not be naive
enough to

While the industry is in a “tizzy” (to quote
from a recent Toronto Star Article) about
the alleged fraud by Channel Property
Management and Mr. Khan has been seen in
a village in Bangladesh , I have to ask: has this
happened before? (Yes!).. As participants in
various roles in the condominium industry, I
also have to think of my Dad who often
says... “there go I but for the grace of God” –
So forget the blame for a minute -- What do
we NEED to learn from this event? As a
piece of background to this piece, it is
important to note that the by-law was
registered by a law firm, which means that
certain protocols discussed herein were
leveraged by the law firm in protecting the
Corporation.

think that
fraud can be
entirely
prevented.”

The Players and Their Roles and
Relationships

“Do not be
fooled by low
prices, you
may get what
you pay for.”

CCI

1. The Condominium Corporation’s Board
of Directors:
a. Has a duty under the Condominium
Act, 1998 to manage the assets of the
Corporation and to do so it needs to
direct property management and keep
on top of property management.
b. Does not look like the directors were
involved but did their management
contract give Channel Property
Management “too much power”?
2. The Condominium Corporation’s Unit
Owners:
a. By-laws present a cloud on title, how
does a fraudulent by-law impact title?
3. The Lender
a. Lends money based on its due diligence
and a variety of documentation
containing covenants, representations
and warranties from the borrower –
the condominium Corporation.
4. The Property Management Company
a. Facilitates, at the board’s direction, the
loan process: from the calling of the
meeting to approve the borrowing bylaw to receiving the cheque from the
borrower.

REVIEW

5. The Lawyer
a. Interprets the Act for clarity on how a
borrowing by-law is required to be put
in place for every borrowing by the
Corporation;
b. Interprets the Declaration, By-laws and
Rules to identify how business is to be
transacted by the Corporation and the
scope of the Corporation’s power and
authority;
c. Interprets the representations from
the Corporation attesting to who the
officers and directors of the
Corporation are and which of them
have authority to sign documents on
behalf of the Corporation, including
documents confirming the validity of
the By-law.
d. Interprets the representations from
the designated officers that the
borrowing by-laws have been duly
passed by the Board of Directors and
Unit Owners;
e. Relies on evidence of identity provided
by individuals signing in person at the
lawyer’s
office
all
borrowing
documents;
f. Photocopies evidence presented in
person by parties signing borrowing
documents;
g. Complies with the Law Society of
Upper Canada’s requirements to
“Know Your Client”
6. The Bank
a. Relies on resolutions (prepared by the
bank’s counsel) to evidence the
Corporation’s commitment to the
Bank and who can sign; and
b. Relies on evidence of identity provided
by individuals signing in person at the
lawyer’s office all borrowing
documents.
Who is exposed?
Everyone is impacted to a degree. Your
sense of trust is breached - even if you have
not been impacted financially but realistically
we are all taking the hit.

VOLUME

7

ISSUE

1

WHAT TO DO TO AVOID DOODOO: What is the
C.Y.A. Strategy – How Do We Stop or Minimize Risk
From Ever Happening Again!?
First, we should not be naive enough to think that fraud can be
entirely prevented. It has happened in the past and where there
are people who are greedy, selfish, show disregard for the
clients they serve, lack integrity, do not value the purpose of the
laws that govern them and blatantly construct a method of
stealing, it will happen again and again.
A list of some DOs to avoid stepping DooDoo:
1. At a minimum, the Condominium Corporation’s Board of
Directors:
a. Hire well reputed Property Management. Do not be
fooled by low prices, you may get what you pay for.
b. Keep on top of your property management company’s
activities through monthly board meetings that are
comprehensive in understanding the operations of the
Corporation.
c. Have monetary limits on property management for bank
accounts and do not let management sign alone.
d. Have proper policies and procedures in place.
e. Hire professional directors
2. At a minimum, in respect of the Condominium Unit Owner’s
interests:
a. The fraudulent by-law, as alleged in this case, is a fraud
against the title of each unit. Therefore, if you have title
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insurance your title will be protected. Therefore, if you do
not have title insurance, why don’t you? All of our
condominium purchasing clients are strongly urged to
obtain the same for a relatively nominal cost in most
cases. The key benefit is title protection.
3. At a minimum, in respect of the Lender:
a. The Lender should have a representative at the meeting
where the by-law is presented for two reasons:
i. To answer questions about the loan;
ii. To ensure the by-law was passed by the meeting.
b. The Lender should demand an opinion from the lawyer
for the Corporation about corporate authority, good
standing etcetera. The lawyer should not opine on the
documents however.
c. The Lender should be provided with evidence in its
opinion from the lawyer and the closing documents of
evidence of the identity of the signatories and
confirmation that the same attended in person.
4. At a minimum, the Lawyer for the Corporation:
a. The Lawyer should amongst the documents, prepare and
obtain a properly executed certificate of incumbency,
certified extracts of the resolutions, Officer’s Certificates
regarding facts, corporate searches, PPSA searches,
bankruptcy and Bank Act searches (amongst some of the
searches).
b. The Lawyer in accordance with Law Society of Upper
Canada requirement should have signatories attend in
person and take two piece of required identification from
each signatory.
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Property Management Fraud - cont.

Boards
need to

Could this been avoided? Probably with the
right precautions and measures in place.

understand

SIDEBARS:

the law
and their
roles.

“If you make
a mistake,
own up to it
and FIX IT “

CCI

1. BE ACCOUNTABLE: Years ago at a
panel discussion at an ACMO/CCI
Conference, I, together with one other
lawyer, advocated that licensing similar to
that for real estate agents is required. I
was told by more experienced people in
the industry that it was not reasonable. I
am wondering how much more evidence
we need before we actually have the
courage to introduce licensing. The
economic reality is that it will serve
property managers and condominiums
better and we all care about our
economic
realities. We
need
the
profession to have meaning. It does not
have meaning if anyone can be a property
manager [even someone who has
previously committed fraud]. I personally
know property managers who I deeply
respect for their knowledge, integrity and
commitment. However, this kind of
alleged behaviour takes the profession of
property management steps backward by
creating distrust; I hope that industry
leaders do what they need to do to
protect
the
ultimate
clients
–
condominium communities.
2. BE EDUCATED Boards need to
understand the law and their roles. Use
educated property management.
3. AVOID RED HERRINGS/EXCUSES:
While some people may wish to cloud
this issue with obvious superficial labels
do not be fooled (or sucked in) – a rose
by any other name would NOT be
sweeter. Fraud is fraud. I recently heard
of one property management consultant
saying that a coloured person should not
be hired for a certain building with a
highly Jewish population – outrageous
that such mentalities exist today. Just
make sure that the people and companies
you hire have the right skills, resources
and protocols required and take the time
to check them out.

REVIEW

4. LEARN FROM WHAT HAPPENS AND
DO SOMETHING: Will we survive
this? There is a reason we pay insurance
premiums but we must learn to manage
our risk so that insurance is financially
affordable. It is always also easy to
complain from the cheap seats.
5. MANAGE YOUR RISK
How do we manage risk?
i
Policies and procedures;
ii Licensing;
iii Director Education;
iv Implement your knowledge; and
v Understand
your
banking
arrangements (i.e. Does your
manager have the right to transfer
money
electronically
without
authority?).
6. BE HONEST: We recently secured a
judgment against Mareka Property
Management for breach of fiduciary
duty. Bottom line, the company took
money that was owed to our clients. This
company and its principal in spite of the
judgment has refused to pay the amount
owed. So our client is stuck spending
more money and time to try and obtain
the money. If you make a mistake, own
up to it and FIX IT – this goes to your
reputation.
7. DO NOT SUCCUMB TO FEAR: Should
we panic? Absolutely not. This is an
unfortunate circumstance. However, I
would like to believe that there are many
more stories of integrity, professionalism
and dedication in the property
management industry by property
management professional that make this
an unfortunate occurrence but not a
legacy. If you have a great property
management company, make sure you let
them know!!
Patricia Elia is a lawyer with Elia Associates
where she practices condominium and
corporate/commercial law. She is a certified
mediator and coach. She is a director with CCI
Huronia, a member of CCI Toronto and Golden
Horseshoe and is condominium director. She is
Condocentric!
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Welcome New Members
We are grateful for the continued support of the entire
condominium community and welcome the following new
members to our chapter:
Condominium Essex Condominium Corporation No. 14
Corporations Essex Condominium Corporation No. 39
Essex Condominium Corporation No. 53
Essex Condominium Corporation No. 87
Essex Condominium Corporation No. 92
Professionals

Paolo Perciballi, HUB International
Insurance Brokers
Cameron Paine, Buckingham Realty
Jeff Boivin, exp Services Inc.
Kevin J. Hague Chartered Accountant

Sponsors

William Sha, 365 Cares Residential
Services Ltd.
Dedra Shier, ABC Roofing Ltd.
Bud Ibister, Air Busters Air Duct
Cleaning Inc.
Bill Giles, El . Bro. Plumbing
John Cecile, Encore Mechanical & Building
Services
Art Bridgman, Sure Seal Roofing & Siding
Inc.

2679 Howard Avenue, Suite 400
Windsor, Ontario N8X 3X2
tel: 519-564-5488
bnorris@hay.net
fax: 519-971-0567

William C. Norris, RCM

President, Canadian Condominium Institute,
Windsor-Essex County Chapter

Your Condominium
Specialist
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What Makes Older Condos Tick

The fact is
By Dianne Werbicki, BA

that every

The phenomenon of condominiums in
Ontario began in the 1970s. Many of the
original buildings have survived the last 40
years a little older and wiser. Boards of
directors have come and gone; perhaps some
managers and management companies too.
We asked several ACMO managers and
Associates, all with experience related to
managing or servicing aging condos, to give
CM readers some insight into what makes a
successful condominium corporation, what
unique challenges they face and what makes
them tick some 30 and 40 years later. Many
of the responses we received apply equally
to a condo of any age.

condominium
will suffer
some
difficulties.

The Successful Condominium
Success is an awesome and challenging word.
It can mean so much, and seem so
inaccessible. Striving for it can therefore be a
source of serious disappointment as often as
it is a source of significant satisfaction.

“Steady as she
goes” is key to
maintaining
harmony and
balance at
older
condominiums.

CCI

It is very easy to describe a successful
condominium as one that never suffers a bad
day, is built and maintained well, managed
efficiently, provides relevant services, has an
affordable monthly fee and an adequate
reserve fund, complies with the legislation, is
lead by board members who are diligent,
attentive and accountable, and is occupied by
owners who not only are but treat each
other as neighbours; but then we'd only be
describing the ideal, and ideals are hard to
come by in the real world.
The fact is that every condominium will
suffer some difficulties. A roof will leak, a
pipe will burst, a window will fall, a manager
will make a mistake, a board member will
offend, and, of course, there is every
condominium's requisite "condo commando".
Is it impossible, therefore, to be a true
success in the condominium world? I think
not. In fact, I think that success in the
condominium world ought to be measured
as it is in our personal lives: not so much by
material accomplishments as by the status

REVIEW

and stability of the soul.
Newsweek columnist, Anna Quindlen, has
suggested that, "If your success ...looks good
to the world but does not feel good in your
heart, it is not success at all." Likewise, a
successful condominium is, first and
foremost, a successful community, providing
its owners and occupants with a comfortable
sense of place and belonging. While that
quality is maintained, there are few
challenges, if any, that the condominium
cannot overcome. And is that not, really,
what success is all about?”
Michael H. Clifton
Partner, Clifton Kok LLP
Many condominiums that are over 30 years
old are now coming to grips with costly
major repairs and replacements and the
majority of them do not have sufficient funds
in their reserve fund to pay for all the
repairs. In some cases the condominiums did
not increase their common element
assessment in order to have sufficient funds
available. Therefore, the biggest challenge in
managing the older buildings is trying to
juggle which projects to do first based on
the availability of funds. In most cases it will
require using the deadly words “special
assessment” as there may be no alternative.
Another problem is convincing the boards to
spend money wisely in order to create value
for the units. With the advent of new
construction with greater amenities, being
energy efficient buildings and smaller units
many of the older buildings have very high
monthly common element fees. The high
monthly fees has resulted in many
complaints to management from owners and
especially in those buildings with an aging
population.
With an aging population comes the
problem of health disabilities and there are
cases with no family to look after the owner
or the family is not interested in getting
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involved and it ends up being property management who must
solve the problem.

∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞
Communication is Key

Yehudi L. Hendler CMA, ACCI, FCCI, RCM
President, Y.L. HENDLER LTD.

“Steady as she goes” is key to maintaining harmony and balance
at older condominiums.

∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞
Common Elements

Unit owners want stability, predictability and assurance that the
board has a firm and capable grip on the condo’s affairs. The
best way for board and management to provide this is to give
frequent and meaningful updates to the ownership on major
issues and future action items. Another way is to hold
information meetings to relay news and solicit owner input on
pressing matters.

One large community minded townhouse corporation where
owners had been free for many years to alter their exclusive use
common areas without restriction, resolved the challenge of
gaining control and re-establishing uniformity by meeting with
the owners, working with them to develop landscape alteration
guidelines that were acceptable to the majority and then
covering the cost of the development of a Section 98 Agreement
containing a provision that upon the sale of a unit, the
landscaping must either be returned to the original state or
brought within the policy guidelines. Although this was a large
corporation and it took a number of years to eliminate the mishmash, because the board worked with the owners, uniformity
was returned and market values increased.
Karen Reynolds, RCM, ACCI, FCCI, AIHM
Chief Operating Officer | Wilson-Blanchard

Giving owners a “heads up” of future potential problems is an
underrated way to assure owners that their home is in good
hands. If they have advance notice of even the most terrible
news, owners are less likely to revolt, especially if the board has
involved them in the decision-making process, whether by asking
their input or just providing updates.
Chris Jaglowicz
Gardiner Miller Arnold LLP

∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞∞
Commitment to Quality

Reprinted with permission from the Association of
Condominium Managers of Ontario. All rights reserved. (c) 2012

Why do older condominiums today range all the way from those
needing an awful lot of work to those in excellent shape? You
need answer only the following question. Has the directors’ and
owners’ commitment to quality over the years been more
important than the pressure to not raise fees? If yes, then the
Directors will have set owners’ assessments high enough to
bring that vision of quality into reality and owners will have
accepted, however grudgingly, that money spent to maintain
quality is money well spent.

CONDOMINIUM SPECIALISTS

For example, the directors will have commissioned reserve fund
studies before they were mandatory and followed their funding
recommendations. They will have spent money each year on
flowers, trees and shrubs and on fences, driveways, etc. to keep
them in good shape and maintain market values. They will have
kept interior spaces neat and clean and promptly repaired wear
and tear. Lobbies, hallways, carpets, furniture and all structural
components will have been renewed when they should be, not
delayed. Sounds simple but, as far too many directors know, it is
difficult and sometimes impossible to convince owners that
quality is in their best interests when it costs more.
Successful condominiums, old or new, have directors and
owners who are prepared to spend the money necessary to
maintain the quality of their homes; unsuccessful condominiums
do not.
John M. Warren, C.A. is a partner with Adams & Miles LLP,
Chartered Accountants whose clients include over 300
condominiums.

For more information on our comprehensive property
management services, please contact:
Michael F. Arnsby, A.C.C.I
Bud Chenoweth
David Dawson
Diane Ridgway, RCM, A.C.C.I., ARM
Chris Payne, M.Sc.
Gary Deline, RCM
Guy Cassady, M.B.A.
Linda Francis, RCM
Nicole Horton
Rosemary Leroy, RCM
Terry McDonald
Website:
E-mail:

www.arnsby.com
info@arnsby.com

924 OXFORD STREET EAST, LONDON, ONTARIO N5Y 3J9
Toll Free Phone: 1-800-376-8777 Phone: 519-455-6080
Fax: 519-455-1380
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Ron Danks was a
Partner in the
Hamilton/
Burlington based
law firm of
SimpsonWigle LLP.

“Our strength
is our members
… who give
their time so
willingly to sit
on our board
of directors
and
committees or
teach at our
courses”

CCI

The Past, Present and Future
of GHCCI
By Ron Danks, BA (Hons.), LLB, ACCI, FCCI, Partner, SimpsonWigle LLP
I became a member of CCI, Golden
Horseshoe Chapter in 1987 and was elected
to the board of directors that same year.
The reason I joined the board was a result of
something my dad always used to say, which
was if you make your living from a certain
part of society you must give back to it as
much as you can. Since our firm and I had
begun to act for more and more
condominium corporations I felt
volunteering for the board would be my way
of giving back. It was to prove to be a very
long and fulfilling effort and one that gave me
the opportunity to make new friends from
Vancouver to St. John’s, Newfoundland.
At the first meeting of the board I attended
a vote was tabled to wind up the chapter. It
seems there had been some internal turmoil
which resulted in a significant drop in
membership to just around 32 members
including five board members. Fortunately
we all voted no and here we are just shy of
our thirtieth anniversary approaching 700
members.
After a few years I was appointed to be the
President of the Chapter, a position I
gratefully held until 2001. I also became
involved with the National Board of
Directors for CCI in 1993. I
was appointed to be the
Secretary of the National
Board and over the next 18
years I became, VicePresident, President and
Chair as well as sitting on or
chairing
numerous
committees. I stepped down
this past year as our
chapter’s representative on
the National Council of CCI
but continue to chair the
Chapter
Relations

REVIEW

Committee. I also was a member of the
CCI Ontario Caucus, the Join CCI/ACMO
Legislative Committee and CCI/ACMO
Toronto Condominium Conference
Committee.
I was asked to comment on what I thought
CCI’s strengths were and what challenges
that we face. The answer to the first
question is easy; our strength is our
members, both the volunteers who give
their time so willingly to sit on our board of
directors and committees or teach at our
courses and the thousands of condominiums,
service providers and individuals that we
serve. It is because of those members that
governments at all levels pay attention when
we speak out on behalf of the condominium
community. Our challenges are those we
always face, providing our members with the
best educational materials, courses and
seminars we can, generating new
memberships and generally making life better
for our condominium owners throughout
the country.
Reprinted from Condo Voice magazine, with
permission from CCI—Golden Horseshoe
Chapter.
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Professional Member Directory
Accounting Services
Gordon B. Lee, C.A.,
C.P.A.

Gordon B. Lee Chartered Accountants
5886 Wyandotte Street, East, Windsor, ON N8X 1M8

519-977-7117
info@gordonbleeca.com

Paul Kale, C.A.

Collins Barrow Windsor LLP
3260 Devon Drive, Windsor, ON N8X 4L4

519-258-5800
pkale@collinsbarrow.com

Kevin J. Hague, C.A.
C.P.A.

Kevin J. Hague Chartered Accountants
1880 Gagnier Lane, Stoney Point, ON N0R 1N0

519-798-3753
kevinjhagueca@gmail.com

William Sha

365 Cares Residential Services Ltd.
3461 Peter Street, Suite #603, Windsor, ON N9C 3Z6

226-280-1623
william.sha@hotmail.com

Bud Isbister

Air Busters Air Duct Cleaning Inc.
1655 Normandy Street, LaSalle, ON N9J 1X9

519-969-2222
mail@airbusters.ca

Bill Giles

El. Bro. Plumbing
155 Grondin Street, LaSalle, ON N9J 3M6

519-945-9610
elbroplumbing@hotmail.com

John Cecile

Encore Mechanical & Building Services
1388 Tecumseh Road, East, Windsor, Ontario N8R 1A8

519-979-3572

Jason Levasseur

Janisafe Inc.
2688 Howard Avenue, Windsor, ON N8X 3X3

519-966-0404
jason@janisafe.com

Dedra Shier

ABC Roofing Ltd.
1905 Suzanne Street, LaSalle, ON N9A 1R6

519-978-9972
abcroofing@cogeco.ca

Lou Savoni

Alpine Construction (Windsor) Inc.
2645 North Talbot Road, Tecumseh, ON N0R 1L0

519-737-0500
info@alpineconstruction.ca

Louise Smith

Belfor Property Restoration
1950 Halford Road, Windsor, ON N9A 6J3

519-737-7117
louise.smith@ca.belfor.com

Art Bridgman

Sure Seal Roofing & Siding Inc.
4088 Sandwich Street, Windsor, ON N9C 1C4

519-254-4377
Artb@suresealroofing.com

Troy Humber, B. Tech.

AMEC Earth & Environmental
11865 County Road 42, Tecumseh, ON N8N 2M1

519-735-2499
troy.humber@amec.com

Jeff Boivin, P.Eng.

exp Services Inc.
2199 Blackacre Drive, Suite 600, Oldcastle, ON N0R 1L0

519-737-0588
jeff.boivin@exp.com

David Ochs

TD Commercial Banking
156 Ouellette Avenue, Windsor, ON N9A 1A4

Paolo Perciballi

HUB International Insurance Brokers
33 Princess Street, Suite 501, Leamington, ON N8H 5C5

519-326-9339
paolo.perciballi@hubinternational.com

G. Bruce Rand

PBL Insurance Limited
150 Ouellette Place, Windsor, ON N8X 1L9

519-254-0955 ext. 24
brand@pblinsurance.com

Building & Property Maintenance

Construction & Restoration

Engineering & Reserve Fund Studies

Financial Services
519-945-1937
david.ochs@td.com

Insurance
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Legal Services
Andrea M. Thielk, BA,
LLB, JD, ACCI, FCCI

Clark’s Barristers & Solicitors
1200 Canada Place, 374 Ouellette Avenue, Windsor, ON N9A 1A8
519-254-4990
amthielk@clarkslaw.com

Gordon Wickham

Danbury Property Management
5795 Tecumseh Road, East, Windsor, ON N8T 1E1
519-974-3003

William C. (Bill) Norris,
BPA, AMCT, RCM

Huron Shores Property Management Inc.
2679 Howard Avenue, Suite 400, Windsor, ON N8X 3X2
519-564-5488
bnorris@hay.net

Jerry Shaw

Parkside Property Management
1410-8888 Riverside Drive, East, Windsor, ON N9A 6N4
fisher64@sympatico.ca

Betty Antovski

Paradigm Property Management
600-6505 Tecumseh Road, East, Windsor, Ontario N8T 1E7
519-945-2300
paradigm@bell.net

Cheryl Valley

The Pivotal Key
6505 Tecumseh Road, East, Windsor, ON N8T 1E7
519-945-4545
pivotalkey@cogeco.ca

Art Ouellette

Professional Property Management
11388 Tecumseh Road, East, Windsor, ON N8R 1A8
519-979-1557
ppm@mnsi.net

Suzanne Nicholls

SPN Property Management Ltd.
P.O. Box 3280, Windsor, ON N8N 2M4
519-966-5386
spnmgmt@aol.com

Cameron Paine

Buckingham Realty (Windsor) Ltd.
4573 Tecumseh Road, East, Windsor, ON N8W 1K6
519-948-8177
cpaine@buckinghamrealty.ca

Property Management

Real Estate

Ron McGuire

Safety Systems
Majors McGuire Inc.
3235 Electricity Drive, Suite B, Windsor, Ontario N8W 5J1
519-944-9999
rmcguire@majorsmcguire.com

