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RCM, ACCI, FCCI, President

From the
PRESIDENT
Many
changes have
transpired
in the
condominium
management
business over
my thirtyfour years;

...for example, I recall having my condos’
hand written accounts receivable
statements delivered to me by a
company courier from my employer’s
head office. Further, I would type letters
on my electric typewriter, utilize carbon
paper to make a copy for my files and
use white-out to make corrections.
Imagine operating the fax machine with
the shiny paper where the writing would
fade after time! So much for trying
to keep these documents legible for 7
years! Today, technology has rendered
these methods obsolete!! Whether or
not today’s technology actually makes
us work smarter, we have had no choice
but to adapt and accept that change is
inevitable.
Similarly, the Golden Horseshoe Chapter
is going through a period of change. As we
work through the process of transitioning
to create a new Grand River Chapter, we

Here are some of the new ideas
that we have implemented and
are pleased to share with you
at this time:
better value for all of our members in both
regions? What can be done differently to
be more cost effective? With the current
willingness and enthusiasm by many
members to embrace this change, I see
that great things are already beginning to
happen. New ideas are starting to emerge
at Board and Committee meetings.

Website – Member privileges
The website has been revamped so that
Members have special privileges to access
many additional documents including
these: past editions of the Condo
News magazine, Annual General
Meeting Agendas, Minutes and Audited
Financial Statements, the current
Chapter’s Bylaw and past editions
of CCI National Newsletters, list of
Committee members, and current
Board Members and their terms of
office. Furthermore, you can view
the Events Calendar and see when all
Board meetings, Committee meetings,
seminars and conferences are held!    All you
need is your Membership Password.

As Heraclitus, a Greek
philosopher said, “The only
thing that is constant is
change.”
are taking the opportunity to re-assess
many of our services and processes and
asking ourselves this: What changes
should be made now that will provide

Continued on page 6
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Once you renew your membership, you will receive
your new password.

Website – Member Password for all Condo
Owners

Property Managers - now it is your turn! Please sign up
your small condominium corporations and explain all the
benefits of being a CCI member! We know by the feedback
we received that members are overall extremely satisfied
with the events we hold.

Did you know that if your condominium corporation is a
member, all the owners are members as well? Share your
Condominium’s password with all your condo owners!
Hopefully, a more knowledgeable owner will better
understand why the condo board and property manager
have handled a matter in a certain way! Do not hesitate to
share this information in your future condo newsletters or
bulletins. CCI’s mandate is to educate all condo owners, not
just directors.

Membership Renewals

Email reminder notifications

If you have not yet received your invoice, please contact
our Office Administrator. If you see that there is an error
on the invoice(s) you receive, please let us know in writing
so that the information on our database can be corrected.
There are problems when you only provide us with the
short form name for your condo, e.g. WCC#1 because it
might be Wellington, Waterloo or Wentworth. Please help
us maintain accurate records. Thank you!

If you want to receive email notifications reminding you of
upcoming events, go to our website cci-ghc.ca and click on
the calendar of events at the bottom of the page to sign up.
You will automatically receive all future notifications. Don’t
worry; you won’t be overwhelmed with emails! We just don’t
want you to forget to sign up for all of our upcoming events.

Membership renewals were issued in March, much earlier
than previous years. With CCI’s yearend being June 30th,
at the beginning of the summer holiday season, we found
that we were chasing renewals right up to the Annual
General Meeting held in September. Sending renewals
out sooner gives every member more time to process the
invoice and ensure payment is received by July 1st.

Ensuring Success of Future Events
All Committees provide a monthly report so that future
committee members can take advantage of re-using
templates for future, similar events such as the annual
conference. This will save a great deal of time and money
and means that any committees in the future do not have to
start from scratch.

New Membership Category for Small
Condominiums under 19 units
We heard from a number of property management firms
that the small condominium corporations could not justify
the cost of the annual membership fee. We heard that if the
fee was reduced, they would join and then participate in the
courses offered at the discounted membership rates. As a
result, beginning July 1, 2016 the membership fee has been
discounted to $100+hst for condominiums with 19 units or
less.
6
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Work in Progress
Transition from one Chapter (Golden
Horseshoe) to two Chapters (Golden
Horseshoe and Grand River)
Two transition committees have been established to work
through the process. The GHC Committee is chaired by
John MacLeod and the GRC Committee is chaired by
Casey Beacock. A complete list of committee members
will soon be posted on our website under a separate
heading titled GHC Transition Updates. This new section
will keep Members abreast of how this transition is
going. Communication from CCI National, and summary
of minutes of meetings specifically relating to this topic
will be posted.
One matter that is being worked on is populating each

We
wish
to Congratulate Michelle
Kelly on the birth of her son
and Sara Hicks on the birth of
her daughter!
committee with members in both
regions. If you are interested in
becoming a member of a committee
in either region, please let us know!
If you have any comments or
suggestions regarding this topic,
please do not hesitate to email the
Office Administrator who will in
turn forward your correspondence
to the committees.   

Education
The Education Committee has to
be thanked for having scheduled
a full slate of events for 2016. We
are doing our best to ensure that
events take place in different cities
in order to draw managers and
directors from that area. We need
your feedback. If there is a certain
seminar topic or topics you wish us
to arrange, let us know! We have
many professional partners who
are very interested in teaching
courses.
All this work is being done
on a volunteer basis by many
members who are giving back to
the condominium community.
We are doing our part but there
are many professional members
and condominiums who are still
not members. We are therefore
imploring current members to
spread the word and get more
condominium
owners
and
professional partners involved!

This year has been a very successful
year so far for the educational aspect of
the Golden Horseshoe Chapter of CCI. In
January a L300 Course was held on Mediation
and Arbitration in Milton, which was well
attended and presented by Colm Brannigan, Marc
Bhalla and Erik Savas.
L100 Course was held on April 9th, at Bingeman’s in
Kitchener followed by a L100 Course on April 16th at the
Holiday Inn in Burlington. Both were well attended.
We had a very successful, well organized Property
Management Luncheon and Conference and Tradeshow
held May 6 and 7th, at Bingeman’s in Kitchener. Pictures and
more information will be published in the Summer Edition
of the Condo News. Kudos to Pam Smuts and Casey Beacock
and all the volunteers on the Conference Committee for all
their hard work. Please stay tuned!
We are looking for our Condo Feature articles to be published
in the future so please promote your Condominium by
telling us your story of what makes your condo unique, any
accomplishments and challenges that you had to endure and
overcome. Please put your name forward and volunteer to
write an article about your special Condominium! You may
be eligible to be chosen Condo of the Year, which is decided
upon and presented at the Annual General Meeting in the
Fall.
The following are L300 courses that have been scheduled:
June 4th, Meeting Workshop - in the Cambridge area;
September 10th, Financial Management - in the Guelph area
and November 26th, Older Condominiums - in the Hamilton
Burlington area. There is an Insurance Seminar, Fire to
Flood to Fall, scheduled at the Best Western in Brantford on
June 9th, from 6:00 p.m. 8:30 p.m. The L200 course has been
scheduled for October 15th and 22nd in the Burlington area
and October 22nd and 29th in the Kitchener Waterloo area.
Please be sure to attend!
The Communications Committee welcomes your feedback
regarding the Condo News and the Professional & Business
Partners Directory. Please forward to the Editor, Michelle
Kelly. Your comments will be appreciated.
Maria Desforges, Board Liaison
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How will you manage this season?

Forget about it!
gelderman.com/condos 1.800.667.0644

Waste & Recycling Storage System

THIS

OR

THIS?

Keep waste and recycling in order between pickups.
Each unit holds 6 cubic yards, less frequent pickups required.
Durable, low maintenance, customized finishes on exterior.
Zero clearance required, increased parking area.

YOU DECIDE...
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www.suteracdn.com
Sutera 700 Rupert Street, Waterloo, ON N2V 2B5
info@suteracdn.com Tel: 519-807-0205

Michelle Kelly, B. Comm, LLB, ACCI
Editor

From the
EDITOR'S DESK
If it wasn't
clear from
the beautiful
weather we
have had in
recent days,
the articles
in this edition
should make
it clear Spring is
here!

It seems appropriate that my
first edition as editor would
come in the season known for
its new beginnings.
Spring is probably the busiest time of
year for most condominiums. Spring
is usually maintenance and repair
season for most condominiums.
This is when those larger projects,
like balcony restorations or re-paving
the parking garage, are normally
scheduled. Occasionally, the snow
melts to reveal a big surprise, like a
giant pothole in the driveway. For
practical tips and options for dealing
with potholes see page 16.
It is also an important time for
improving the curb appeal of the
condominium with some nice
landscaping touches. We all envy our
neighbour’s unbelievably green grass.
See how you can be the talk of the town
with some tips for turf management on
page 33. Before drowning your grass
in water you might want to consider
the tips on page 39.
Spring also seems to bring more
enforcement issues as the owners
and residents have either forgotten

the rules (if they read them at all) or
decided that the rules don’t apply to
them. Maybe it is because people are
outside more with the warmer weather,
but there seem to be more complaints
with the extra interaction. It might be a
barbeque issue (see page 22), smoking
or growing medical marijuana (see page
28), or a resident with a mental health
issue (see page 18).
For many condominiums Spring is also
the time when they are preparing for
their AGMs. Whether it is getting their
audits completed, preparing notices, or
finalizing reports, it sure is a busy time of
year for many condominiums. Be sure to
read the Q & A on page 49.
Apart from unique challenges that
come along with the warmer months,
it also means that it is time for the
Chapter’s annual conference. This
year’s conference, Condominium
Communication Illuminated, took place
on May 6th and 7th at Bingeman’s in
Kitchener. As always, the conference was
a great time with many opportunities
to learn and mingle with the industry's
best. Look for photos of some interesting
"characters" in the next edition of the
CondoNews!
SPRING 2016 | CondoNEWS
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Feature
Condo

Board of Directors of WSCC #144
Woodhills Garden, Fergus

Feature Condo
Welcome to Fergus,
Ontario located
on the Grand River
approximately
18km north of the
City of Guelph.

Without a doubt it is one of the
nicest communities in all of
South-Western Ontario.
It is
also known for holding its world
famous Scottish Highland Games
and its renowned Truck Show
annually, as is neighbouring
Elora for holding its annual
Music Festival.
Welcome
also
to
Wellington Standard
Condominium
Corporation
No.144,

10
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also known as Woodhill Gardens
Condominiums
which
are
conveniently located in the
north end of Fergus on Woodhill
Drive just off Highway 6 and
situated behind the Walmart
Department
Store.
Other
restaurants, miscellaneous shops
and a vibrant Downtown area are
similarly close by.

Feature
Condo
Woodhill Gardens is a one story townhouse
condominium project consisting of two
buildings, A and B, with 23 and 24 units
respectively and a shared Multi-Purpose
Room for resident social events also in
Building A. This building was completed in
2006 and Building B was completed in 2012.
Both buildings occupy a similar footprint
but at the same time are slightly different in
interior design. Building A for example has an
impressive floor to ceiling atrium and a wellkept indoor floral garden with a mixture of one
and two bedroom units. Building B has mostly
slightly larger one bedroom units and a single
two bedroom unit. Entrance to all units in both
buildings is through an individual exterior door
or via an interior door off the main corridor.
Each unit has outdoor parking and a small
patio area adjacent to their individual unit. In
addition, an attractive gazebo located near each
building is available for use by the residents.
On a hot/humid summer day these can become
a pleasant retreat for a few neighbours to get
together out of the sun.

SPRIng 2016 | CondoNEWS
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Feature
Condo
The Multi-Purpose Room
is equipped with a kitchen
area that includes a stove,
refrigerator and cooking/
eating utensils and which
can be reserved by residents
for private gatherings. It also
includes a wall-hung colour
TV, billiard table and shuffle
board table for those who
wish to share these amenities
with others. Residents can
play cards regularly one or
two nights a week, enjoy a
pot-luck meal together with
friends or neighbours on
special occasions/holidays or
view a movie with others. In
addition, each Friday morning
a ‘coffee club breakfast’ is held
from 8:30 to 10:00 a.m. where
everyone who wishes to attend
12

is welcome to do so. The plan
is for accumulated donations
from this ongoing event to be
periodically donated to the
Petty Cash Fund to assist with
repairs or improvements to the
Multi-Purpose Room. Another
‘tea/coffee’ gathering is held
on each Thursday afternoon
from 1:00 to 4:00 p.m. for
those who find this time more
convenient. At this point
it would be terribly wrong
not to mention the wouldbe ‘Minnesota Fats or Willie
Mosconi’ billiard players from
this complex who meet every
Tuesday and Wednesday at
2:00 p.m. to show off their
skills.

www.cci-ghc.ca | Golden Horseshoe Chapter

Feature
Condo
It is not all ‘fun and games’
however at Woodhill Gardens
Condominiums. On behalf
of all the residents, the Board
of Directors is constantly
doing their best to maintain
the buildings and grounds in
proper shape within a beautiful
park-like setting. In 2015 the
garbage /recycling enclosure
required attention; over the
years heavy frosts and a poorly
designed addition took their toll.
This necessitated the removal
and replacement of the entire
enclosure and included a proper
drainage system being installed.
The Board has an agenda to
review, identify and schedule
future maintenance projects
to be conducted every year. In
2016 we will have to identify
the proper preventative fix
to bolster an aging retaining
wall that encircles part of the
property.
Woodhill Gardens’ residents
seem proud of the parklike setting and the lovely
landscaped grounds complete
with two large gazebos. The
following expressed comment
by one couple describes their relocation to Woodhill Gardens:
“In early 2012 we decided the
time had come for us to sell our
home and move into smaller
accommodations with fewer
SPRING 2016 | CondoNEWS
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Feature
Condo
maintenance responsibilities and concerns.
At that time we had lived in Fergus for
over 23 years and wished to remain in town.
Right from the very beginning, apartment living
was not an option for us. Luckily, we noticed
an advertisement for phase two of Woodhill
Gardens, currently under construction and with
an early occupancy date. We dropped into the
sales office, viewed the location, Building B
plans available and unit costs and realized we had
found our Shangri-la! We have now entered our
fourth year of Condo living at Woodhill Gardens.
In no way do we regret the decision we made in
2012.” When a unit goes up for sale at Woodhill

14
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Gardens it is usually on the market a very short
period of time; normally a sign of good property
value.

Physical
Management

Robin Farley
Vice-President of Marketing & Sales
Addaline Asphalt Maintenance

Asphalt Repairs:
Where to Start?
The warmer, spring weather reveals the damage winter has
done to parking lots, roadways and asphalt sidewalks.
Asphalt repairs - where to start?
Potholes

Potholes are a good first priority because they can be trip hazards, damage vehicles and make the
property look poorly maintained. When deciding the priority repairs, consider where the potholes are located, entrances
and exits or near doorways, and how big they are, do drivers need to slow down to avoid damaging their vehicles.
Demonstrate due diligence and ensure residents are happy: deal with potholes as soon as possible.
One fix is cold patch which does solve the problem immediately and can be done any time of the year. Generally, cold
patch lasts for a shorter period of time, particularly in high traffic areas and should be classified as a temporary repair.
A more permanent repair is hot asphalt. This type of repair is best done from April to November. Water will seep into the
seams around the repair and potholes will form around the edges of the repair. Saw cut is a better fix because damaged
edges are cut, debris removed, and hot asphalt added then compacted. The saw cuts do create seams and access for
water.
A new technology for spot fixes, potholes, is infrared seamless asphalt
repairs. Infrared light is used to heat an area slightly larger than the
damaged spot. Once the asphalt is soft and pliable, virgin asphalt is added
and the old and new asphalt are blended. The edges are then compacted
and pinched. Seamless asphalt repairs will last for years because there is
no seam for water to get in and under the asphalt. These repairs are much
less disruptive to traffic and pedestrians, and significantly less expensive
than repaving.
If the budget is available, repaving is an excellent, long term, quality repair
and less maintenance. Repaving can fix any problems with slope and water
pooling. It works best when the old sub-base is removed and replaced.
Repaving is disruptive to traffic and pedestrian flow. The repaving season is
May to October, depending on the weather.

SPRING 2016 | CondoNEWS
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IRC Building Science Group
Building Science Engineers
& Consultants

ROOF CONSULTING • STRUCTURAL ENGINEERING • BUILDING ENVELOPE ENGINEERING • PAVEMENT CONSULTING

Know Your Building Outside In.

Large pothole in asphalt

Serving Canada With Regional Offices From Coast To Coast

www.ircgroup.com

Priority Submetering Solutions Gives Property Managers And Residents
The Tools To Cut Utility Consumption and Save Money.
Call Us Today For Your Quote.
1.866.836.3837.
The best value in the industry for full service,
multi-unit, electrical Suite Metering.
Top quality solutions, custom designed
specifically for your building’s needs.
In-house customer care that provides
convenient and personalized service.

Submetering. Good For You.
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P. 1.866.836.3837
E. info@prioritymeter.com
www.prioritymeter.com

Physical
Management

CATCH
		
BASINS
		

Catch basins – In the early spring, draining water away is
a priority. Pooling water creates puddles, leaves water
		
where it shouldn’t be, and icy patches, depending on
how cold it is. Catch basins, which work properly, drain water away.
Frequent problems with catch basins are: they may need to be raised
or lowered; or damaged grade rings under the assemblies (frames and
grates) may need to be replaced; or the assemblies if cracked need to be
replaced. With catch basin repairs, ensure the root of the problem is addressed. It is important for the contactor providing the repair estimate to
take a look inside the catch basin and deal with any problems beneath the
surface. If the problem is below and only the asphalt above is repaired, the
damage will quickly return again and again.

CRACK
FILL

Hot rubber crack fill is an inexpensive improvement and provides excellent
maintenance results. The key to good crack fill is preparation.
Hot air lancing prepares the cracks by etching the walls of the cracks with extreme heat and pressurized air blows away any debris from the cracks prior
to filling. The cracks should be a pencil width to 1 inch (2.5 cm). Crack filling
smaller cracks can be a waste of money because the hot rubber crack fill sits
on top of the asphalt and is quickly worn off doing little to seal the asphalt and
improve its longevity.

LINE
		
PAINT
		

Line painting is another cost effective way to spruce up a parking lot. Keep in mind, asphalt repairs and
crack fill should be completed first.

New line paint makes a parking lot look sharp and well maintained. Freshly painted stencils let residents know where they
should and shouldn’t park. (For example: handicapped spots and unit numbers marking whose spot is whose.)
A spring walk-around is a good overview to see what work needs to be done to the exterior common elements in the
spring and summer seasons. Consider what needs to be done now, what can wait until later in the year, and what will need
to be done in the future. This review helps set spending priorities. Proactive maintenance results in avoiding premature
asphalt failure and postpones expensive repairs.

Robin Farley is the vice-president of marketing and sales with Addaline Asphalt Maintenance. Addaline provides
asphalt repairs, catch basin restoration and replacement, concrete repairs, and line painting and crack fill services
across the Golden Horseshoe, GTA and Southwestern Ontario. Robin may be contacted at rfarley@addaline.ca or
888-355-5750.
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People
Management

Maria Mavrikkou, LLB
Associate Lawyer
Clifton Kok LLP

A Little Can Go a Long Way
Mental health
illnesses are
pervasive and
directly or
indirectly (or
both) affect
each and every
Canadian.
The Canadian
Mental Health
Association
reports that 20%
of Canadians
will experience a
mental illness in
their lifetime.

It is very important for condominium corporations to take steps to
prevent and eliminate discrimination based on mental health illnesses and
addictions from the way in which the condominium is managed. The duty
to accommodate mental health illnesses is a matter of human rights that
takes precedence over any provision of the Condominium Act, 1998, as well
as the condominium's declaration, by-laws and rules.

The Duty to Accommodate
People often think of disabilities as constituting only physical impairments;
however, mental illnesses also constitute disabilities under the Ontario
Human Rights Code. Condominiums have a duty to accommodate mental
illnesses and addictions under the Code to the point of undue hardship.
Condominium corporations therefore have the same legal obligation to
accommodate such disabilities as they do in relation to physical impairments.
This obligation to accommodate is a positive one, meaning it is not enough to
wait for an occupant to advise the corporation of what type of accommodation
he or she may require. The corporation must take steps as soon as signs of
mental illness are shown. The specific steps required may differ depending
on the circumstances, including the type of disability evident and the extent
to which the board understands it.

Best Practices
So, what steps can a condominium corporation take to ensure it complies
with accommodation requirements and to prevent discrimination at the
condominium? One of the most important things to remember is to be
proactive rather than reactive in addressing accommodation issues. Below
are six best practices for a condominium corporation to ensure it is tackling
the issue in a proactive way:
Consider whether there is a disability present. When an individual exhibits
inappropriate behaviour that might be due to a mental health illness or
disability, the board and management have a duty to assess the situation and
determine if such a disability is present. Each situation or person needs to be

18
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People
Technical/
Management
Operational
assessed individually, and some
certainty should be obtained as
to the condition and needs of the
individual before the corporation
undertakes measures that might
affect the person negatively.
The accommodation process is
not a “one size fits all” process.
Condominium directors and
managers, as well as some staff,
would benefit by ongoing human
rights training and education.
Provide an opportunity to
request accommodation. As
a general rule, condominium
corporations are not expected
to accommodate disabilities
of which they are unaware,
however, it is often the case
with mental health illnesses and
addictions that the nature of the

disability may leave you unable
to identify that the individual
has a disability or that they
have accommodation needs.
Often times those suffering from
a mental illness or addiction
are reluctant to disclose their
disabilities. Condominium
corporations can take steps to
avoid this situation by having
a proactive accommodation
policy and procedure process in
place. This may include providing
a standard form to every new
occupant which asks whether
they require accommodation of
any disability. Corporations must
respond to all accommodation
requests in a meaningful and
timely manner, recognizing
that, in many instances, the
corporation may have to pay

for those accommodations.
Ensuring every occupant
is aware of the process,
whether or not they require
accommodation, will go a long
way in preventing discrimination
in the condominium complex.
Consult with the individual. It is
important to consider a range of
strategies to address behaviour
issues that are disruptive or
potentially dangerous to other
occupants in the condominium.
Often, boards are quick to jump
to ask legal counsel to write a
letter to the disruptive occupant.
It is important to consider all the
circumstances and, unless there
is an obvious risk of physical harm
occurring, take time to speak with
the occupant before escalating
the process. By working together
with the occupant's family, the
condominium corporation can
develop a crisis response plan,
which may include the occupant's
family members being available
by phone and willing to intervene
when behaviour is disruptive.
Maintain confidentiality in
the process. Condominium
corporations can request
medical information to support
a unit occupant’s claim that he or
she has a disability that requires
accommodation; however,
a condominium corporation
is not entitled to request the
specific nature of the disability or
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People
Management
diagnosis. The purpose of the medical information
is to support the existence of a disability (not to
identify what it is) and provide information to
the condominium corporation about how to best
support the unit owner. In doing so, condominium
should ensure that extra precautions are taken to
maintain confidentiality with respect to this medical
information.
Have clear anti-discrimination and antiharassment policies. Under the Occupational
Health and Safety Act, each condominium
corporation and property management company
should already have policies in place relating to
workplace violence and harassment risks and
response procedures to help protect employees
and contractors serving the property. It is a short
step from there to also make policies to address
the potential for harassment or discrimination that
could be suffered by unit owners and occupants.
These policies should include protocols for
submitting accommodation requests, responding
to accommodation requests, and involving
third party professionals where necessary.
Implementing these types of policies will send the
positive message that discriminatory behaviour will
not be tolerated at the condominium.

should be given to whether communication and
processes relied on by the board and management
allow all owners an equal opportunity to be
informed of and participate in the governance of
the condominium.

Conclusion
There are many steps a condominium corporation
can take to prevent discrimination and address
human rights issues in the condominium complex.
Design inclusivity, the removal of barriers, individual
needs assessment for unit occupants, and a sincere
effort to accommodate will go a long way toward
ensuring individuals feel that they are supported
members of the community and will help protect
the condominium itself from potential claims and
liability.
Maria Mavrikkou is an associate lawyer with Clifton Kok LLP
practicing primarily in the area of condominium management law
and advocacy. Maria assists property managers, condominium
boards and unit owners in an array of matters including indemnity
agreements, declaration and by-law amendments, compliance letters
and helping resolve unit owner disputes, through mediation, the
Human Rights Tribunal and in the Superior Court.

Remove barriers. Condominium corporations
should, on a regular basis, consider whether there
are physical or procedural barriers affecting use or
enjoyment of the property or in the way services
are provided. Physically, when condominium
corporations are undergoing any kind of renovation
or modification to the common elements, primary
consideration should be given to the principles
of inclusive design. Procedurally, consideration
SPRING 2016 | CondoNEWS
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Seasonal

Laura McKeen, LLB
Partner, Cohen Highley LLP

BBQs on Balconies:
As
temperatures
rise,
Ontarians
look forward
to spending
more time
outdoors.
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Condo Boards should Review the Law
before Allowing Barbecues on Balconies
As temperatures rise, Ontarians look forward to spending more time outdoors. It
is only natural that many owners would be interested in cooking outdoors with
barbeques. However, there are some important legal, safety and nuisance concerns
that board members and property managers ought to consider when creating and
enforcing rules around the use of barbeques in condominiums, particularly in highrise buildings.

This is the ideal time for board members to take a
careful look at the corporation’s rules and the other
applicable laws and consider:

1

Are barbeques prohibited at the complex by municipal
by-laws?

2

If yes, is this consistent with the corporation’s rules and
is it being enforced?

3

If not, should all barbeques be prohibited at the complex?

4

If the corporation does not want to prohibit all
barbeques, should some restrictions be included in the
rules and regulations for safety or nuisance reasons
(i.e. prohibiting propane barbeques and permitting only
natural gas or electric barbeques)?

5

Finally, if the corporation allows propane barbecues,
does the corporation have and enforce rules requiring
compliance with the Propane Storage and Handling
Code?

www.cci-ghc.ca | Golden Horseshoe Chapter
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The first step is to be aware of the legal restrictions
that already exist to regulate the use of barbeques in
the complex and on balconies in particular. There are
many different kinds of barbeques, but there are special
safety considerations with propane barbeques. Propane
is regulated under the Propane Storage and Handling
Code. The Technical Standards and Safety Authority
(TSSA) website (https://www.tssa.org/) has more
information about the restrictions on the transportation,
storage and use of propane. If any of these rules are
broken by owners or tenants, the corporation can face
fines. In addition to fines, there are serious safety
concerns regarding the transportation, storage and use
of propane. For this reason, many corporations find that
a blanket rule prohibiting propane barbeques is easier to
enforce than ensuring that owners and tenants comply
with the Propane Storage and Handling Code.

have implications for the corporation’s insurance coverage and
could lead to civil liability if there was any damage.
Laura M. McKeen is a partner in the Administrative Law Group of
Cohen Highley LLP Law Firm. She is a litigation lawyer with a focus on
condominium, residential tenancies, municipal, planning and zoning,
and expropriations. Clients also seek her recommendations for risk
management, regulatory compliance matters, and developing best
practices. As part of her practice, Laura provides practical advice to
businesses about the Accessibility for Ontarians with Disabilities Act
(AODA).

There are municipal by-laws prohibiting any person
from using or permitting a barbeque to be used on
a balcony of any building containing two (2) or more
dwelling units. For example, the City of Kitchener and
the City of Guelph’s Fire Prevention By-laws contain this
type of blanket prohibition. Since using and permitting
the use of a barbeque is prohibited in the by-law, if a
condominium corporation does not have and enforce
a rule prohibiting the use of barbeques on balconies
the unit owner, the corporation and even the property
manager could each face potential liability.
Even if barbeques are not prohibited by municipal bylaws, boards need to consider what restrictions, if any,
are appropriate for their building. This will require a
balancing of interests and appropriate communication
with unit owners. However, before considering how
barbeques should be used at the complex, condo boards
must first be sure that whatever rule they put in place
is consistent with provincial regulations and municipal
by-laws.
Knowing the legal restrictions in place and ensuring
that the owners and residents of your corporation are
aware of these restrictions is crucial in minimizing
the corporation’s risks. In addition to fines, the use of
barbeques in contravention of these restrictions could
SPRING 2016 | CondoNEWS
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Congratulations to stephanie sutherland on earning her
Associate of Canadian Condominium Institute (ACCI)
Designation in Law. This acknowledges Stephanie’s level
of expertise in condominium law.
With Michelle Kelly having earned her ACCI in 2014,
Sutherland Kelly LLP is now one of Canada’s few
firms with two lawyers that have achieved this level
of accreditation.

knowledgeable and experienced condominium lawyers
www.sutherlandkelly.com | 519.265.6755 | 173 Woolwich Street, Suite 202, Guelph, Ontario N1H 3V4
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Investigations

• Construction Management

• Energy Audits & Demand
Management
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• LEED® Coordination
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• Structural Design Engineering
• Parking Garages Investigations & Repairs
• Infrared Thermography
• Roofing - Investigation &
Replacements

Burlington
905 319 6668
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• Mechanical Engineering

• Building Envelope Consulting

• Curtain Wall & Window
Investigations

• Sustainable Design

• HVAC Equipment
Replacement Design
• Plumbing Riser Replacements
• Code, Fire Protection & Life
Safety
• Litigation Support/Expert
Witness Advisory

Toronto
416 499 3110

Ottawa
613 739 2910

morrisonhershfield.com
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Transition
Committee

Featured
GHC Transition Committee Update
Grand River Transition Committee Chair: Casey Beacock
GOLDEN HORSESHOE Transition Committee Chair: John MacLeod
Since the fall of 2014, the GHC’s Board of Directors has
examined the creation of the Grand River Chapter.
This new Chapter would be drawn from Brantford,
Kitchener/Waterloo and Guelph, while the Golden
Horseshoe Chapter would follow its namesake
boundary of Burlington, Hamilton and the Niagara
Peninsula. The increased growth of condominiums,
widening the path to CCI participation and serving
members more directly have all been motivators to
explore this topic.
By way of update, recently the GHC Board struck two
transition committees, one for the Golden Horseshoe
and Grand River Chapter alike. Each committee brims
with talent and experience in both CCI and the larger
condominium community.
A variety of meetings
have been held to explore the financial, membership,
volunteer and communication ramifications of creating
two new chapters.
CCI National has also given considerable guidance
and direction on this, resulting in a February 8th,
2016, communiqué outlining how this process will
be followed. The creation of a new chapter from an
established CCI chapter is a new and groundbreaking
process for CCI, representative of the growth and
dynamic nature of condominiums. CCI National has
mandated a two year transition to ensure that the
process ensures two healthy and vibrant Chapters.
Currently the two committees are working on a
detailed financial analysis, with a deadline of May 31st,
2016. By September, 2016’s Annual General Meeting,

both committees will populate all current GHC
Chapter committees with both Golden Horseshoe and
Grand River members to ensure the talent and human
resources are in place during the transition. In addition,
CCI National has recently sent out a survey to the
membership asking what your thoughts are regarding
this issue. This is to ascertain that having two chapters
is a goal not only shared by the Board and committees,
but also you, the ultimate stakeholder..
July 1, 2018 is the date to see these plans realized.
Although the process may seem involved and lengthy,
the goals are worth the wait, being two robust Chapters
serving the condominium with even more people,
resources and energy than before.
Your feedback is important to us! If you have any
comments, questions, or suggestions, do not hesitate
to contact our GHC Office Administrator at admin@
cci-ghc.ca. All communication will be redirected to the
Transition Committees.
Further updates will be available in future editions
of Condo News and on the website at News, GHC
Transition Updates.
Stay tuned!
Casey Beacock,
Grand River Transition Committee Chair
John MacLeod,
Golden Horseshoe Transition Committee Chair
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Mediation and
300
Dispute Resolution course

level January 16th
2016
MILTON

From an attendee: "The seminar was full of useful tips and info, and I really
enjoyed myself."

Speakers: Marc Bhalla (Elia Associates),
Colm Brannigan (Mediate.ca) and
Erik Savas (SimpsonWigle Law Firm LLP).
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Bedroom
TO

Boardroom

February 19th, 2016 - Guelph
February 26th, 2016 - Stoney Creek

Attendees learned about borrowing options for major projects,
and bed bugs (with sample bugs passed around for viewing!).

Speakers Jeff Butters (Beacon Pest Control Services)
& Ryan Griffiths (CIT Condominium Finance)
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Professionals

Deborah Howden, LLB
Partner, Shibley Righton LLP

Smoke Gets In Your Eyes:

Vaping Pot In The Common Elements May Be Out, But Legal
Grow Ops Could Be On The Rise In Your Condominium
Building
While the Ontario government
continues to push legislation
banning the vaping of medical
marijuana in public places,
including
a
condominium
corporation’s common elements,
there has been a large victory for
medicinal pot users who wish to
grow their own marijuana supply
in their residential condominium
units.

Allard v. Her Majesty the
Queen
In late February of this year, in a
case called Allard v. Her Majesty
the Queen, the Federal Court
struck down regulations restricting
the rights of medical marijuana
patients to grow their own
cannabis. The federal government
recently announced that it would
not appeal the court’s decision.
To give some context to the
court's ruling, prior to March 31,
2014, Health Canada had issued
licences to individuals for private
home production of marijuana.
After that date, no such licences
were issued.
In fact, Health
Canada required that residential
28
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growers confirm they had destroyed their
marijuana plants. The new rules meant that
medicinal pot users had to obtain their drugs
from commercial growers. It also meant that
property managers and condominium boards
did not have to worry about tackling the thorny
issue of new legal grow-ops popping up in the
condo.
Predictably, pot users who previously had been
issued licences to grow their own supply were
unhappy with the new rules. They sought an
injunction allowing them to continue growing
marijuana at home – and got it. This was the
state of affairs until the court's recent February
ruling.
In the Allard decision, the Court held that
the law prohibiting homegrown marijuana
was an infringement on the Charter rights
of medicinal marijuana users. The law was
therefore struck down (though the practical
effect of the decision was suspended for 6
months).
It is important for the condominium community
to note that the Court’s decision categorically
does not allow recreational pot users the right
to grow marijuana in their units. In fact, mere
pot use, at least at the time of the printing of
this article, remains illegal (though Police
Services across Ontario tend not to strictly
enforce small quantity pot possession and
use). Under the Allard ruling, only medicallyprescribed users of marijuana are entitled to
homegrown production and use. Still, as a
result of the decision – and with the federal
Liberal government considering how to legalize
marijuana for recreational use - it would not be
surprising to see more condominiums facing
increased issues relating to legal pot grow-

ops. Those issues include strong and offensive
marijuana odours throughout the condo,
together with increased threats of damage to
the units and common elements, and increased
health risks to residents.

Human Rights and Legislative
Changes
I am often asked about human rights
accommodation in the context of legal
marijuana grow-ops and medicinal pot use.
Specifically, I am asked whether medicinal
marijuana growers and users have the right to
maintain an in-suite grow-op in the absence of
any actual nuisance or property damage issues.
Assuming the resident has a disability under
the Human Rights Code (it should be noted
that most conditions for which marijuana is
prescribed under the Code would constitute
a disability, such as PTSD, cancer, multiple
sclerosis, glaucoma and epilepsy), the answer
is very often: “yes, the corporation must
accommodate, but only up to the point of undue
hardship.” However, accommodation does
not mean that the corporation has to tolerate
behavior which is unnecessary, extremely
disruptive or puts the common elements, or
other units, at unreasonable risk.
For example, boards and property management
should not be too quick to concede that
marijuana odours or smoke in the common
elements must be tolerated by the corporation.
Marijuana does not have to be smoked in order
for a person to receive the medical benefits.
Specifically, it can be vaped, which offers a
cleaner, more discreet and less smelly
SPRING 2016 | CondoNEWS
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way to consume marijuana in the unit. Alternatively, the
cannabis can be made into, and ingested in, edible forms—
such as cookies, brownies, cake or lollipops, though admittedly
at present these forms can be difficult to access legally.
In addition, as many will now be aware, the provincial
government has recently proposed changes to the Smoke Free
Ontario Act in which it seeks to ban the smoking and vaping
of medicinal marijuana in (among other spaces) all enclosed
public places and workplaces, including a condominium’s
common elements. We expect this new legislation ultimately
will be challenged on Charter grounds. Despite this potential
challenge, the current thinking, at least at the provincial
government level, is that residents should not be able to
smoke or vape medical marijuana in spaces where smoking
itself is otherwise prohibited. In a condominium context,
until further legal developments, this is the position we would
recommend property managers adopt.

Condominium Constraints on a Resident’s Right
to Grow Pot
When dealing with a legal grow-op in a unit, property
management should always look to the Condominium Act,
1998 (the “Act”) and the condominium documents to determine
if the activity constitutes a breach. In many cases, it will, and
the breach may well constitute undue hardship which will
allow a Corporation to avoid accommodation obligations.
For example, section 117 of the Act prohibits a condition or
activity in a unit if the activity is likely to damage the property
or cause injury to an individual. Grow-ops will often require
rewiring and result in overloaded electrical circuits, both of
which can be hazardous. As well, grow-ops pose risks to the
safety of the larger condo community, as they tend to either
attract the criminal element, or are the targets of violent crime.
Typically, declarations also contain restrictions against resident
activity that will increase the corporation’s insurance policy
premiums, or which increase the risk of fire. The existence
of a grow-op in the condominium building is most certainly
a material risk which would increase the Corporation’s
30
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insurance premiums and
poses a fire hazard. In
particular, the exposed live
wires and high intensity
overheated fluorescent lamps
associated with grow-ops are
known to cause fires.
The condominium rules
themselves will also normally
prohibit any activity which
constitutes
a
nuisance.
These rules are in addition to
the rights unit owners have
to bring a personal lawsuit
against the offending pot
grower for nuisance.
If there is marijuana odour
or
smoke
transmission
emanating from the unit,
there can be health and
safety risks to other residents
in breach of the Act and the
condominium
documents.
Grow-ops have been linked
to high counts of toxic mould
spores.
These spores are
invisible, but can travel from
unit to unit.
Short term
exposure to high toxic mould
levels has been attributed
to headaches; long term
exposure can cause scar
tissue to form in the lungs.
Again, these health risks
may well constitute undue
hardship, such that no
accommodation of the growop is required.
In

addition, there is no

Professionals
obligation under the Human
Rights Code to accommodate
medicinal
pot
users
who are supplying third
parties. Many declarations
prohibit residential units
from being used to run a
business. For example, some
condominiums
describe
the unit as being for “single
family dwelling” only. To
the extent the corporation
can show that the grow-op
is supplying drugs to not
only the grower but also to a

third party (or third parties),
a court application can be
successfully brought against
the owner for compliance.
As
the
condominium
community
awaits
new
legislation from both the
provincial
and
federal
governments
respecting
the rights of marijuana
users, property managers
and directors will have to
continue to grapple with
grow-ops and medicinal
pot users in the building or

complex – all of which has
become a practical medical
marijuana mess.
Deborah Howden is a Partner at Shibley
Righton LLP in Toronto and a senior member
of the firm’s Condo Law Group. Deborah
can be reached through telephone   at  
416.214.5279   or   by   email   at   deborah.
howden@shibleyrighton.com.
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Engineers & Building Scientists

We are pleased to introduce our newest
Registered Condominium Managers:
Tia Marttala, RCM
and
David Finoro, BA (Hons), RCM

MANAGING YOUR ASPHALT
THROUGH INNOVATION
AND TECHNOLOGY

888-355-5750
www.addaline.ca

Way to go MF Team!
Services that meet your needs.
Service that exceeds your expectations.
28 Bett Court, Guelph, ON N1C 0A5
mfprop@mfproperty.com
888-824-4208 (Toll Free)
www.mfproperty.com
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David Outa, C.I.P.
Commercial Account Executive
519-650-6363 ext. 41392
Fax: 519-650-6366
Toll Free: 1-877-578-6030
david.outa@cowangroup.ca
Cowan Insurance Group
705 Fountain Street North, PO Box 1510 Cambridge, ON N1R 5T2
www.cowangroup.ca

Paul Lammers
Vice-President
Garden Grove Landscaping

Technnical
Technical/
Operational

David Lammers
President
Garden Grove Landscaping

Fix Your Turf with
This Perfect Triple Threat
A regular aeration schedule can help you eliminate and prevent some of
the most common turf problems. However, the real secrets are to over
seed and add a compost-rich top dressing to an aeration routine. This
triple threat is the best way to set the stage for healthy, beautiful turf.
Combat Compacted Soil with Lawn
Aeration
When it comes to turf care, many focus on
mowing, weed control programs and fertilizing
but often forget about aeration. Over time, the soil
underneath becomes compacted, creating little or
no space for grass roots to have the room they
need to absorb nutrients and water. The result of
tightly compacted soil is that the turf itself is more
susceptible to dry weather, insects, diseases and
weeds.
Aeration removes small portions of soil and puts
them back onto the surface so they can work their
way back into the grass. This process creates
small holes that help break up the compacted soil
so that water, air and nutrients can penetrate the
grass roots.

to Dr. Nick Christians, a Horticulturalist at Iowa
State University, a single blade of grass only lives
an average of 45 to 60 days and because mature
plants reproduce at a slower rate than young plants
it becomes important to manually add young grass
to the turf mix to keep it strong, healthy and fertile.
The combination of turf aeration, top dressing and
over seeding will help your turf regain its natural
balance, allowing roots to establish themselves
and make room for young grass to grow. The result
will be healthier, hardier turf that is better able to
withstand dry, hot summers and is more resistant
to weeds and diseases and is more appealing to
the eye.

Triple Threat – The Benefits of Turf
Aeration, Top Dressing and Over
Seeding

Aeration is an important step in any turf care
routine, but it’s not enough. Once aeration is
complete it’s wise to add top dressing, which refers
to the process of adding a layer of compost-rich
soil. A layer of compost is simply raked over the
turf to loosely fill the aeration holes. Top dressing
will add needed nutrients back into the soil system.

Turf aeration, combined with top dressing and
over seeding, is a simple, affordable and natural
step in a solid turf care program. The benefits
of aerating, top dressing and over seeding turf
include:

The final step is to add new grass seed on top of
existing turf – this process, called over seeding will
help the grass stay young and healthy. According

• Helping essential water and nutrients reach
the root system

• Improving the flow of water, oxygen and
nutrients through the soil

• Encouraging grass to root more deeply
SPRING 2016 | CondoNEWS
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• Promoting the growth of grass which is healthier and weather is often cooler during these times of year, which
more tolerant to drought
helps promote the establishment of new, healthy grass
• Controlling the growth of thatch, weeds and disease by seeds.
increasing the activity of micro-organisms in the soil
Ultimately, the combination of seasonal aeration, top
• Conserving water because grass will be better able to dressing and over seeding will show results in as little as
absorb it
one week and start building a turf area that looks better and
sustains itself naturally.
• Making the most of turf fertilizer
• Reducing the cost of weed control because weeds will
have more difficulty growing
• Adding nutrients back into the soil system
• Introducing young, fertile, healthy grass into the turf

The Best Time to Aerate
Spring and fall are the best times to aerate, top dress and
over seed because these are active periods of growth. The

Paul Lammers is the vice-president of operations with Garden
Grove Landscaping. Garden Grove provides Commercial
Landscape Management Services across the Golden Horseshoe,
GTA and Southwestern Ontario. Paul may be contacted at paul@
gardengrovelandscaping.com or 1-866-996-1099.
David Lammers is the president of Garden Grove Landscaping. Garden
Grove provides Commercial Landscape Management Services across
the Golden Horseshoe, GTA and Southwestern Ontario. David may
be contacted at david@gardengrovelandscaping.com or 1-866-9961099.

adding value to numbers

CANNON GRECO MANAGEMENT
LIMITED

894 Golf Links Road
Ancaster, Ontario L9K 1J8

CONDOMINIUM & RENTAL PROPERTY MANAGEMENT SERVICES

Tony P. Gatto, CA
Peter, R. Greco, B.A., CPM, RCM
PRESIDENT

peter@cannongreco.ca | www.cannongreco.ca
905.687.6933 ext. 222 | t | 1.800.422.5068 | t | 905.687.8121 | f |
50 William Street, St. Catharines, ON L2R 5J2
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t: 905.648.0098 ext. 223
f: 905.648.0303
e: tony@gatto.ca
toll free 1.888.648.0098
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Message from the President
BY BILL THOMPSON, BA, RCM, ACCI, FCCI
CCI NATIONAL PRESIDENT

Change Is a Constant

to keep the flexible branches fed with water and nutrients. We can learn a lot from trees. They have survived and thrived by changing to meet their
environment, or even by changing that environment
itself.

If you are a tree, you are always fighting the forces
of Nature. Mother Nature sends wind and rain,
drought and pests at you, in wave after wave. Yet
trees are still here? Why? Because they change!
They adapt. They resist. They flex.
Everyone must be familiar with the famous picture
of the Eastern White Pine on the island as painted
by one of the Group of Seven artists, AJ Casson, entitled “The White Pine”. The eastern white pine resists the forces of the wind by shedding all of its
branches which face the prevailing wind (east) to
become more aerodynamic. I don’t think they do it
on purpose, but their shedding of the least aerodynamic of their branches allows them to grow to
wondrous heights and leave a very unique silhouette. That very defiant silhouette was the inspiration
for the famous Canadian painting. This massive
coniferous tree can survive in the most hostile of
Canadian environments.
Coniferous trees keep their needles all year round,
unlike deciduous trees which shed their leaves in
winter. The specialized leaves of the coniferous trees
are in the shape of needles. This shape helps to reduce the eﬀect of wind on an individual leaf, and
stop the leaf from drying out in the winter. It also
helps to shade the soil to drown out competition,
keep the soil from overheating in summer, and keep
needed moisture from evaporating. Lastly, the

coniferous is very acidic and as it sheds dead needles, it changes the soil conditions so that it is only
well suited to other coniferous trees, thereby choosing its competition! That is why you tend to see
whole patches of coniferous trees growing together
even to the point of having whole forests that are
completely coniferous! By growing in such large
groups, they “share” the wind and thereby reduce
its negative eﬀects.
Huge willow trees survive the eﬀects of wind by exactly the opposite strategy. Instead of resisting the
wind, they simply flex with it. The leaves are shaped
long and thin to create a windproof profile, similar
to the coniferous. The wind will whistle through the
waving, hanging branches and have very little eﬀect
on the great willow. It grows proudly and boldly in
the windiest places, beside bodies of water and
thrives there. Its deep roots keep it soundly anchored, and grow to find the water that is so needed

The Canadian Condominium Institute is like that too.
We are in a constant state of change. A state of resistance, yet a state of flex. Each of our environments across Canada are uniquely diﬀerent, and
require us to adapt specialized means to thrive there.
The needs of the condominium industry in one
chapter are unique from those of any other chapter, yet we have all of the same basic needs. The
strength of our organization is the people who help
us adapt to the unique environments, which they
are so familiar with in their chapters. We owe a great
debt of gratitude for all of the Chapter Presidents
who lead their Boards, and their members, to enable
their chapters to adapt and thrive, to resist and flex.
So please let your Chapter Presidents know how
much you appreciate their leadership, their guidance, their patience and their time in making your
chapter adapt and thrive as it does today! Our sincerest appreciation goes out to all of them.

Bill Thompson ACCI
National President

To read the full article online, please visit:
http://cci.ca/sites/default/uploads/files/newsletters/CCI-National-News-Spr2016-Web.pdf
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Stephanie Sutherland

BA (Hons), LLB, ACCI

Stephanie Sutherland is a partner with Sutherland Kelly LLP, a law firm in Guelph that focuses
on condominium law. She practises in the area of commercial/civil litigation, and primarily in
condominium litigation. Stephanie has practised condominium litigation since 2010, assisting her
clients with matters before the courts, tribunals, and with mediations and arbitrations. She completed
a Bachelor of Arts and Science degree (Honours) from the University of Guelph, and a Bachelor of
Laws degree from the University of Western Ontario.
Outside of work, Stephanie volunteers her time with a number of charities and other community
associations, such as the Wellington Law Association, Zonta Club of Guelph, Dunara Homes for
Recovery, University of Guelph's Research Ethics Board, Guelph Humane Society, Guelph Enabling
Gardens, and Guelph Kiwanis Music Festival. She is a member of the Canadian Condominium
Institute's London and Golden Horseshoe chapters, sits on the Professional Partners Committee for
GHC, and also writes articles for CCI magazines and presents on topics at educational events, such
as Level 200 courses and the CCI-GHC’s Condominium Conference.

What do the ACCI and FCCI mean to me?
When I first started practising condominium law, I realized very
quickly that the condominium world is a tight-knit community, with
so many people in different industries working so hard to ensure that
condominium communities are healthy, safe, and happy. Becoming
a member of that larger community, and doing my part to help
condominium corporations, boards, and unit owners, has been a
rewarding and enriching experience.
To me, the ACCI demonstrates a certain level of dedication and
commitment to the condominium industry. People who hold the ACCI
designation have worked diligently to show that they are focused on the
best interests of condominium corporations and unit owners, and that
they have educated themselves in order to provide the best
service possible. I am proud and honoured to be a part of the
ACCI community.
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We recently learned that Carruthers Printing, the
printing and publishing company used to create the
CondoNews, has been sold. The previous owners,
Mary and Steve Ecker, have been a fundamental
LK
part of the CondoNews for over 25 years. They
RIVERWA
started working with CCI when Ron Danks rented
a part-time office in their building and they started
printing the newsletter for Penman Smith. Mary
would sit and typeset the newsletter, which was at that
time a single sheet printed in blank ink. It is amazing
to think of the progress that has been made, both with
printing capabilities and the CondoNews itself.
FEATURE

SUMMER 20

CONDOM

By Don Fans

tone, Past Chai

r of the Rive

INIUM

feature condo

We would like to thank Mary and Steve, and
their employees, for their invaluable input and
assistance in printing the CondoNews over the past 25 years.
We are confident that the new owners, Dave and Dinie
Tamminga, will be able to carry on in your
footsteps.
inthisissue
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fall 2002

ACCI / FCCI Members
Golden Horseshoe Chapter
David H. Blanchard, ACCI,
Wilson Blanchard Management Inc.

Jon Juffs, ACCI,
CCI Group Inc.

Don Chown, ACCI,
Chown Property Management Inc.

Michelle Kelly, ACCI,
Sutherland Kelly LLP

Michael H. Clifton, ACCI,
Clifton Kok LLP Legal Counsel

Denise Lash, ACCI,
Lash Condo Law

Kim Coulter, ACCI, FCCI,
Cion | Coulter

Robert M. Mullin, ACCI,
SmithValeriote Law Firm LLP

Maria Desforges, ACCI.
J&W Condominium Management

Karen Reynolds, ACCI, FCCI,
Wilson Blanchard Management Inc.

Richard A. Elia, ACCI,
Elia Associates

Stephanie Sutherland, ACCI,
Sutherland Kelly LLP

Maria Finoro, ACCI, FCCI,
MF Property Management Ltd.

Peter Webb, ACCI,
Property Management Guild Inc.

Christopher J. Jaglowitz, ACCI,
Gardiner Miller Arnold LLP

Ray Wilson, ACCI, FCCI,
Wilson Blanchard Management Inc.
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mortgagee
voting

to our newest
members:
Condominium
Halton Standard Condo Corp #0647

Wellington Condo Corp #0056

BUSINESS PARTNER

Caymen Manufacturing Inc.

Wellington Standard Condo Corp #0223

Waterloo North Condo Corp #0085

S. Suite Management

Cornerstone Property Management Inc.

Wellington Standard Condo Corp #0220

Waterloo Standard Condo Corp #0522

Brick & Co Restorations Ltd.

CIE Property Management & Consulting Inc.

Wellington Standard Condo Corp #0212

Waterloo North Condo Corp #0010

Zero Environmental Ltd.

McCarter Greenspan Beynon Weir PC

Waterloo Standard Condo Corp #0609

Halton Condo Corp #0389

Pennine Security Solutions

Cliff Rego Team | Rego Realty Inc.

Wellington Standard Condo Corp #0225

Wentworth Condo Corp #0006

GREEN T Lawns & Landscaping Inc.

Dryerfighters Ontario Inc.

Wellington Standard Condo Corp #0218

IRC Building Sciences Group

Waterloo Standard Condo Corp #0520

individual members

PROFESSIONAL

Brian Kuypers

Steven Hill, Whitehall Residential

Bob Meads

Vickilee Pinchin, IRC Building Sciences Group

Mike Finley

Marlene McGraw, Millard, Rouse & Rosebrugh LLP

Collete Ertel

Keller Williams Edge Realty, Brokerage
Michael LePage, Maple Ridge Community Management Ltd.
Ron Zebeski, RBC
GNW Restoraiton Services Ltd.
Foundation Brothers Waterproofing and Structural Repair
Craig McMillan, Maple Ridge Community Management Ltd.

Maximize the performance of your
most important asset... Your Building.

A strong building maintenance program is critical not
only for your bottom line, but for the health and safety
of building occupants.
• Building Science Investigation
& Restoration
• Building Condition Assessment
• Building Performance Audits

• Condo Reserve Fund Studies
• Building Commissioning
• Roof, Balcony, Garage & Window
Assessments and Repairs
036-2-0416

Andy Vanin P. Eng., QP
Regional Manager, Environmental Due Diligence & Remediation
T 905.577.6206 ext 1707 C 905.515.6337 | avanin@pinchin.com
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Water
Management

Nathan Helder
President, Gelderman Landscape Services

Get Smart – Managing our Water
We need to take a smarter
approach to water management.
Do you know how much water
your condominium’s irrigation
system uses? Do you know how
much water is wasted down the
drain?
Many condominium corporations have no
idea how much water is being used, or how
much water is required in the landscape
area. Understanding this will reduce your
condominium’s water usage by 40 to 50

percent. Sadly, a lot of that water is wasted
from inefficient or poorly maintained
irrigation systems.
It is more important than ever to find out
exactly how your irrigation sprinklers are
performing. Read on to find out how to save
your condominium a great deal of water
and money, while keeping your landscape
healthy and beautiful.
Auditing: The best method to determine
your sprinkler system’s efficiency is a
certified professional performing a detailed
irrigation audit. It will determine exactly
how long to run your sprinklers and
still keep plants healthy, while
avoiding runoff and water waste.
An irrigation audit will also
find faulty rain sensors, soil

SPRING 2016 | CondoNEWS
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SOLUTIONS YOU NEED.
ADVICE YOU
CAN COUNT ON.
> Building Repair and Renewal
> Garage, Balcony and Building
Envelope Evaluation
> Reserve Fund Studies
> Performance Audits and
Tarion Warranty Claims

> Environmental Engineering
> Mechanical and Electrical
Engineering
> Energy Efficiency and
Sustainability Consulting
> Retro- Commissioning

BURLINGTON > DAVID HESKA, P. ENG. T. 905-681-8481
CAMBRIDGE > TREVOR GONSALVES, P. ENG. T. 226-765-0800
WINDSOR > DUSTIN DUCHARME, P. ENG. T. 519-974-5887

ENGINEERING A WORLD
OF POSSIBILITIES

wspgroup.ca
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moisture sensors and inefficient sprinkler
heads.
Fix Leaks: The quickest return on investment
is to fix leaking valves. Look for water running
onto sidewalks, or over curbs after the
sprinkler system is turned off. If water flows
constantly when the sprinkler system is off,
that indicates a valve is not fully closing.
Leaks in the mainline that go undetected,
continuously leak because of the absence of a
master valve.
Relocate sprinklers: Lawn sprinklers
should be between four and six inches (1015 cm) from the edge of sidewalks, curbs,
patios, etc. In shrub areas, sprinklers can be
12 inches (30 cm) from the edge, especially
with a mature landscape. This will reduce the
amount of spray onto the paved surface and
avoid a dry area along the edge of the lawn.
Change the timing: Run your irrigation
system during the morning hours, especially
if you use sprinklers. Less water is lost to
evaporation when the temperature is cooler,
and the wind doesn't blow as hard in the
mornings. Watering in the evenings can lead
to turf and plant disease problems when water
sits on the plants all night, especially in humid
climates.

Water
Management
Consider Drip: Switch to drip irrigation for
gardens, flower pots and shrubs. Drip irrigation
is about 20 per cent more efficient than
sprinklers. It is easy to install and reasonably
inexpensive.

soil conditions. According to the Irrigation
Association, “smart controllers estimate or
measure depletion of available plant moisture
to operate an irrigation system that replenishes
water as needed, while minimizing excess. A
properly programmed smart controller makes
irrigation adjustments throughout the season
with minimal human intervention.” A sensorbased controller uses real-time measurements
of one or more locally measured factors to
adjust irrigation timing. The factors include:
temperature, rainfall, humidity, solar radiation
and soil moisture. A sensor-based system has
historic local weather information (ET curve)
programmed into memory, and then uses the
information to modify the proper irrigation
requirement for the day.

New Technology: Technology has advanced
over the last 20 years with many new sprinklers
being much more water efficient. Switch to
rotary sprinkler heads and install master
control valves. Pressure regulators save water by
reducing flow at the sprinkler head nozzle. If too
much water pressure is present, the sprinklers
create too much mist, allowing the wind to carry
or blow small droplets away and give uneven
coverage, while resulting in water waste. Other
sprinkler heads have built-in check valves that
prevent water loss in lower elevation areas
when the system is turned off. Some irrigation By implementing these strategies at your
controllers come with a wind sensor to prevent condominium property, not only will you reduce
your carbon footprint – saving water (40-50 per
operating in strong winds.
cent), but also a significant amount of money.
Prune Plant Material: Make sure tall grass, The Return on Investment is typically less
groundcovers, or shrubs do not block or deflect than three years. In addition, your property’s
the water out of the sprinklers. Water from landscape will be healthier and require less
sprinkler heads that pop-up less than three input.
inches is often deflected by tall grass near the
sprinkler head. When the water pattern is Knowing this information, it’s now up to you
deflected by tall grass or leaves, it results in to Get Smart and Reduce our Water Use!
uneven watering and waste.
Install Smart Controllers: Smart controllers
are a new technology that adjust irrigation
applications based on actual weather and

Nathan Helder is President of Gelderman Landscape Services. He can
be reached at nhelder@gelderman.com.
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NEW MEMBER PROFILE

Central Erin
Property Management
Central Erin Property Management provides
exemplary service to the Condominium community
throughout Southern Ontario, through pro-active
management, seeking new and innovative ways
to maximize real estate values.
Our mission is to be a leader in the industry.
Passion for our clients, employee development,
teamwork & collaboration, communication,
professionalism, integrity and accountability, are
the principles that guide us.
We are committed to developing long term
relationships, by adapting to the diversity of
individual investors, owners and tenants through
sound leadership and an unwavering commitment
to service.
We foster a team approach philosophy to ensure
our customers’ needs are important to each and
every member of our organization.

We demonstrate high levels of integrity and are
committed to following sound business practices.
We pride ourselves on our transparency, taking
full ownership and accountability for our results,
be they successes or failures.
Our philosophy is that all of the activities of
the corporation be conducted with the highest
of standards of honesty and integrity and in
compliance with applicable legal and regulatory
requirements.
Our team of accredited professionals are
ready to provide you with the highest level of
customer service. Experience the difference with
our innovative, industry leading management
system.
Please contact Steven Peros at (905) 842-1429
or info@centralerin.com.

Upcoming Events
n June 4, 2016
Level 300 Course Meeting Workshop, Milton

n June 9, 2016
Insurance Seminar - Fire to Flood to Fall
Best Western, Brantford

n September 10, 2016
Level 300, Financial Management, Guelph

n October 15 & 22, 2016
Level 200 Course, Burlington
42
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n October 22 & 29, 2016
Level 200 Course
Kitchener Waterloo

n November 26, 2016
Level 300, Older Condominiums
Hamilton/Burlington

!
NEW Emailhc.ca

g
admin@cci-

dress!
NEW WebcAi-dghc.ca
www.c

Membership
Renewal

It’s Membership Renewal Time!
You’ve commented, we’ve listened and are happy to announce that we have
introduced a new category for our Condominium Corporation Members!

1 - 19 Units, is our new category . . . . . . . . $100 + HST
Other categories remain at:
20 - 49 Units . . . . . . . . . . . . . . . . . . $135.00 + HST
50 - 149 Units . . . . . . . . . . . . . . . . . $195.00 + HST
150 + . . . . . . . . . . . . . . . . . . . . . . . $270.00 + HST
The condominium community is growing at an astonishing rate. Nearly one third of
all homes sold today are condominiums. Millions of Canadians live, play and in many
cases work, in some form of condominium development.
Condominium legislation is complex thus making the operation and administration of
condominiums a challenge. The CCI can provide you with the support and guidance
to assist you in meeting that challenge. The CCI can provide you with the support and
guidance to assist you in meeting that challenge. The CCI has and will continue to lead
the way in promoting and improving condominium living.
Watch your mail for the renewals and we look forward to your continued support. If
you haven’t received it, contact our Office Administrator at admin@cci-ghc.ca.

David Outa
Membership Chair
SPRING 2016 | CondoNEWS
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Directory

Professional & Sponsor
Directory

Accounting Services
Beckett Lowden Read, LLP
Shari Stolpmann
905-689-2052
shari@blrca.ca
Clarke, Starke & Diegel
Wayne Haves
519-579-5520
wayne@csdca.com
RLB LLP
Mike Manera
mike@rlb.ca

519-822-9933

Shalon Seebach
519-884-4445
shalon.seebach@rlb.ca
Gwen Story
gwens@rlb.ca

519-822-9933

S.G. McLeod C.A.
Sandra McLeod
905-549-2056
mcleodsg@halisp.net
Tony P. Gatto C.A. Professional
Corporation
Tony P. Gatto
905-648-0098
tony@gatto.ca

Builders
Stonecroft Corporation
Lindsay Leis
519-662-3622
propertymanager@schoutgroup.ca

Condominium
Consultants
Condo Service Agency
Andrea Silman
855-561-4589
condoservicesagency@gmail.com
Woodhouse Group - Mouldoff
Waterloo Region
Mike Conway
519-635-5699
mikec@woodhouseg.com 800-838-8183

Emergency/Disaster
Restoration

ServiceMaster of Oakville
Disaster Restoration
Bill Calhoun
905-847-0995
claims@svmoakvilledr.com
Winmar Guelph
Paul Schmidt
guelph@winmar.ca

519-826-0000

Engineering and
Reserve Fund Services
Belanger Engineering
Paul Belanger
905-795-9997
info@belangerengineering.ca

Morrison Hershfield Limited
Dan Martis 905-319-6668 x1101215
dmartis@morrsionhershfield.com
MTE Consultants Inc.
Greg Eller
519-743-6500
geller@mte85.com
Pinchin Ltd.
Andy Vanin
905-577-6206 x1707
avanin@pinchin.com

Brown & Beattie Ltd.
Tim Beattie
905-737-0111
beattie@brownbeattie.com

Pretium Anderson Building
Engineers
Dave Moore
905-333-6550
dave.moore@pretiumanderson.com

Caliburn Engineering Inc.
Chris Williston
519-856-9093
chris@caliburnengineering.com

Remy Consulting Engineers Ltd.
Donald Cooper
905-794-2911
don@remyeng.com

Canaccord Genuity Wealth
Management
Tarek El Refaie
416-867-6136
tarek.elrefaie@canaccord.com

Rikos Engineering Ltd.
Wolfgang Osada
416-410-3815
wolfgang@rikos.com

CCI Group Inc.
Jon Juffs
905-856-5200 x440
jon.j@ccigroupinc.ca
Cion | Coulter
Kim Coulter
905-632-5206
kim.coulter@cioncoulter.com
Bob Vertatschitsch
905-632-5206
bob.vertatschitsch@cioncoulter.com
Edison Engineers
James Armstrong 905-627-1667 x226
jarmstrong@edisonengineers.ca

Enerplan Building Consultants
Keith Bryant
416-252-7259
keith@enerplan.ca
ENTUITIVE
Adam Kirsh
416-309-8924
adam.kirsh@entuitive.com

First Onsite Restoration
KristinMcCutcheon 877-778-6731
kmccutcheon@firstonsite.ca

First condo group ltd.
Scott Fischer
855-761-9500
info@firstcondo.ca

Hudson Restoration Inc.
SteveHudson
905-634-6855
steve@hudsonrestoration.com

GRG Building Consultants Inc.
Matt Duffy
800-383-8183
mduffy@grgbuilding.com
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IRC BUIlding sciences group
Vickilee Pinchin
519-829-7890
vpinchin@ircgroupc.om
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WSP Canada Inc.
Trevor Gonsalves

226-765-0800 x16415

trevor.gonsalves@wspgroup.com

David Heska
905-529-4414- x16237
david.heska@wspgroup.com
Robin Klem
905-681-8481 x28
robin.klem@wspgroup.com

Financial Services
Bdo canada llp
Mike Vriend
mvriend@bdo.ca

905-639-9500

BMO Bank of Montreal
Tony Ngo
416-407-3193
tony.ngo@bmo.com
CIT Condominium Finance Ltd.
Ryan Griffiths
905-633-3221
ryan.griffiths@cit.com
Maxium Financial Services INC.
Pierre Sauve
226-476-1371
pierres@maxium.net

Directory

Professional & Sponsor
Directory

Meridian Credit Services
Gillian Cuthbert 519-822-9734 x 6114
gillian.cuthbert@meridiancu.ca

Creative Asphalt & Landscape
Jody Draves
519-699-4444
info@creativeasphalt.ca

Pacific & Western Bank of
Canada
Michael Hagarty
519-964-4165
michaelh@pwbank.com

Danasy Landscaping &
Maintenance
Gregg Vandenberg
905-692-9624
gregg@danasylandscaping.com

RBC condominium financing
Ron Zebeski
289-208-0210
ron.zebeski@rbc.con

Environmental Design Group Ltd.
Anthony Torenvliet 905-689-5373
tony@environmentaldesign.ca

Fire Protection
Services
Dryerfighters ontario inc.
Randy Mason
905-455-2203
info@dryerfightersinc.com
Onyx Fire Protection Services Inc.

Allan Marsh
sales@onyx-fire.com

416-674-5633

Insurance Services
Atrens-Counsel Insurance
Brokers Inc.
Mark Shedden
905-567-6222
info@atrens-counsel.com
Cowan Insurance Group
Judy Dawe
519-650-6363 x41213
judy.dawe@cowangroup.ca
David Outa
519-650-6360 x41392
david.outa@cowangroup.ca

Garden Grove Landscaping Inc.
David Lammers
905-690-8000
nancy@gardengrovelandscaping.com
Gelderman Landscape Services
Nathan Helder
800-667-0644
nhelder@gelderman.com
Green T Lawns & Landscaping Inc.
Tony Graci
519-635-0368
tony.graci@sympatico.ca
Nu Image Lawn Care Inc.
Michael Seager
519-836-0044
carolyn@nuimageinc.ca
On-Site Maintenance & Repairs Inc
Mike Cameron
519-894-1421
mjljcam@golden.net

Legal Services
Boddy Ryerson LLP
Wendy L. Newton
519-753-8417
wnewton@boddy-ryerson.com

Antoni Casalinuovo 905-855-0400 x808
acasalinuovo@elia.org
Richard A. Elia
416-446-0800 x801
richard@elia.org
Ashley Winberg 905-855-0400 x806
awinberg@elia.org
Gardiner Miller Arnold LLP
Christopher J. Jaglowitz 416-363-2614
chris.jaglowitz@gmalaw.ca
Andrea Lusk
416-363-2614
andrea.lusk@gmalaw.ca
Lash Condo Law
Denise Lash
416-865-4147
dlash@lashcondolaw.com
McCarter Grespan Beynon
Weir PC
Mark Willis-O'Connor 519-571-880
mark@mgbwlaw.com
Millard Rouse & Rosebrugh LLP
Marlene McGraw
519-759-3511
mcgraw@millards.com
Miller Thomson LLP
Kyle G. Hampson
519-780-4635
khampson@millerthomson.com
Robson Carpenter LLP
Meghan MacDonald 519-632-1327 x241
mmacdonald@rcllp.ca
Shibley Righton LLP
Armand G. Conant 905-769-0409
aconant@shibleyrighton.com

J.J. Molnar Realty Advisors Inc.
Beth Molnar
905-777-9300
jjmolnar@cogeco.net

Brown Lawyers Professional
Corporation
Andrew R. Brown
905-297-5614
andrew@brownlawyerspc.com

Deborah Howden		
deborah.howden@shibleyrighton.com

Landscaping Services

Clifton Kok LLP legal counsel
Michael H. Clifton 519-632-9755 x300
mclifton@cklegal.ca

Joel Berkovitz
joel.berkovitz@shibleyrighton.com

Allgreen Tree Service Inc.
Mike Hayes
519-669-0857
allgreentree@bellnet.ca

Jessica Spataro 519-632-9755 x303
jspataro@cklegal.ca

Angus Inground Sprinkler
Company Inc.
William MacDonald 800-661-9569
billmacdonald@angusirrigation.org
Beaudry Group, THE
Gilles Beaudry
905-639-6502
mail@BeaudryGroup.com

Cohen Highley LLP
Laura McKeen
519-672-9330
mckeen@cohenhighley.com
Elia Associates
Patricia Elia
416-446-0800 x802
patricia@elia.org

John De Vellis
john.devellis@shibleyrighton.com

SimpsonWigle LAW LLP
Maria Durdan
905-528-8411
durdanm@simpsonwigle.com
Jordan Fletcher
905-528-8411
fletcherj@simpsonwigle.com
Anders Knudsen
905-528-8411
knudsena@simpsonwigle.com
B. Chris Langlotz
905-528-8411
langlotzc@simpsonwigle.com
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Erik Savas
905-528-8411
savase@simpsonwigle.com
Derek Schmuck
905-528-8411
schmuckd@simpsonwigle.com
K.C. Wysynski
905-528-8411
wysynskik@simpsonwigle.com
John Wigle
905-528-8411
wiglej@simpsonwigle.com
SmithValeriote Law Firm LLP
Robert Dowhan 800-746-0685 x230
rdowhan@smithvaleriote.com
Michelle Dwyer 800-746-0685 x295
mdwyer@smithvaleriote.com
Erica Gerstheimer 800-746-0685 x303
egerstheimer@smithvaleriote.com
Robert M. Mullin 800-746-0685 x255
rmullin@smithvaleriote.com
Kevin Thompson 800-746-0685 x315
kthomson@smithvaleriote.com
Sutherland Kelly LLP
Michelle Kelly
519-265-6755
michelle@sutherlandkelly.com
Stephanie Sutherland
519-265-6755
stephanie@sutherlandkelly.com
Vorvis, Anderson, Gray,
Armstrong LLP
S. Jane F. Armstrong 519-824-7400
jane@vaga.ca

Maintenance and
Restoration

Brady & Seidner Associates Ltd.
Joe Longarini
416-661-8351
joe@bradyandseidner.com

LCM Property Services Inc.
Christine Merswolke 519-573-7619
christine@lcmpropertyservices.com

Brantford Aluminium
Doug Simpson
519-759-8999
dsimpson@brantfordaluminum.com

Miller Waste Solutions Group
Inc.
Jason Tower
416-744-9183
jason.tower@millergroup.ca

Brick & Co. Restorations Ltd.
Robert Milovancev
519-749-1541
robm@brickandco.ca
Cayman Manufacturing Inc.
Scott Little
519-753-3939
scott.little@caymanwindows.com
Clean Cut Energy Corporation
Mike Kazmaier 226-780-0284 x101
mkazmaier@cleancutenergy.ca
Dayside Industries Ltd.
Hank Vanderbrugghen 519-759-5222
hank.vanderbrugghen@daysidewindows.com

ENR Roofing Inc.
Robert Virga
905-643-9744
enrroofing1@bell.net
Frontier Waterproofing and
Foundation Repair
Ron Buckton CWS
289-684-5196
ron@frontierwp.ca
GMW Restoration Services Ltd.
Ron Buckton
519-760-0490
gmwservices@execulink.com
Great Northern Insulation
Services Ltd.
Dave Chatterton
800-265-1914
dchatterton@gni.ca

Naylor Group Inc.
John Little
905-338-8000 x265
jlittle@naylorbp.com
Phil Groves Sewer 911
Phil Groves
905-662-5852
service@philgroves.com
Rainbow International
Restorations
Radu Marian Nicu
905-632-7269
radu.nicu@mail.rainbowintl.com
Semple Gooder Roofing
Corporation
Bryce McCandless
519-623-3300
bmmccandless@semplegooder.com
Solucore SWO Inc.
Gary Medeiros
519-807-0064
gmedeiros@solucore.com
Southwest Property Care
Syd Marsh
844-264-2789
info@swpropertycare.ca
sparklewash Mobile Wash
Dave Trefethen
905-681-7688
dave.sparklewash@cogeco.ca
Sutera Semi Underground
Bill Higgins
519-807-0205
bill.higgins@suteracdn.com

acorn waste services
Darren Strachan
877-763-8877
darren@acornwaste.ca

Gutter Depot - LeafGuard
Chris Wilson
416-206-9533
chris.wilson@leafguardontario.com

Addaline Asphalt Maintenance
Robin Farley
888-355-5750
rfarley@addaline.ca

Heritage household and
janitorial services
Fran Cheyne
905-648-1510
heritage@hservices.ca

Trade Mark Industrial Ltd.
Pam Smuts
519-650-7444
psmuts@trade-markind.com

Huber Window Cleaning
Jason Huber
519-836-2000
office@huberwindowcleaning.com

Wellington Plumbing Heating
Ltd.
George Elgersma
519-821-4130
george@wellington-plumbing-hvac.com

Armourco Solutions
John Margaritis
905-637-7999
john@cplgroup.ca
Atlas-Apex Roofing Inc.
Mark Bevington
519-894-4422
mbevington@atlas-apex.com
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Kenmar Incorporated
Paul Kendrick
519-571-0123
info@kenmarsiding.com
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T. Weber Co. Ltd.
Tim Weber
info@tweber.ca

519-742-2051

Wilkinson Chutes CANADA
Doug King
866-535-0558
dougking@metrogroupcan.com

Directory
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MAINTENANCE AND
Restoration (continued)
Zero Environmental Inc.
Randy Balzer
519-749-1541
randyb@zeroenvironmental.com

Mediator and
Arbitrators
condo mediators
Marc Bhalla
905-855-0400 x811
mbhalla@elia.org
COLM BRANNIGAN Mediation and
Arbitration Services
Colm Brannigan
905-440-9882
colm@mediate.ca

Other Services
Beacon Pest Control Services
Jeff Butters
855-676-6873
info@beaconpest.ca
Carma Industries Inc.
Shannon Williams
888-298-3336
info@carmaindustries.com
F. Shaw Management &
Consulting Inc.
Fazil Shaw
416-890-9153
faxil@fshaw.ca
Lumon Canada Inc.
John VanIperen
877-707-7427
djohn.vaniperen@lumon.com
Magical Pest Control- a
Terminix Canada Company
Mark Thomas
416-889-5505
mthomas@magicalpest.ca
Maximum Pest Control
Ash Ham
289-396-5426

maximumpestcontrolservices@gmail.com

Pennine Security Solutions
Matthew Williams
888-982-6084
matthew@penninesecuritysolutions.com

Property Power Corp.
Mike Bromstein
888-690-5743
mb@propowercorp.com

R3 Intergrators
Joanne Richards
joanne@r3i.ca

519-993-6817

Property Management
Services
Arthex Property Management
(1983) Inc.
Georgio Kosmidis
905-340-0622
info@arthex.ca
Camrose Property
Management
Camille Faubert
519-745-3320
camrose.pm@rogers.com
Cannon Greco Management
Ltd.
Peter Greco
905-687-6933
peter@cannongreco.ca
Central Erin Property
Management
Steven Peros
905-842-1429
info@centralerin.com
Tony Peros
905-842-1429
aperos@centralerin.com
Gabriela Schryver
905-842-1429
gabriela@centralerin.com
Chown Property Management Inc.
Don Chown
905-685-9868
dchown@chownmanagement.ca
CIE Property Management &
Consulting Inc.
Jennifer Beaver
905-499-0998
info@teamcie.ca
Anthony Irwin
info@teamcie.ca

519-938-7418

Cornerstone Property
Management Inc.
Patrick Hayne
519-580-5190
phayne@cornerstonepm.ca
THE ENFIELD GROUP INC.
Greg Fraleigh
905-689-7341
gfraliegh@enfield.net

Gateway Property
Management
Shelley Wittal 519-579-9057 x 6010
swittal@gatewaypm.com
Inspirah Property Management
Ltd.
Robin Cowell
519-767-2060
rcowell@inspirah.com
J & W Condominium Management
Ltd.
Maria Desforges
905-527-5445
maria@jwcondo.com
Key Property Management &
Consultants Ltd.
John MacLeod
905-538-6220
jmacleod@keymanagement.ca
Larlyn Property Management
Ltd.
Michael Holmes
905-333-0755
mrholmes@larlyn.com
Lee Management Solutions Inc.
Sean Wilde
226-791-7567
sean@leemanagementsolutions.ca
Magnum Property Management
& Facility Solutions
Carmen McLean
519-758-8387
cmclean@magnumfs.com
Maple Ridge Community
Mangement Ltd.
Craig McMillan
905-507-6726
cmcmillan@mrcm.ca
Michael LePage
mlepage@mrcm.ca

905-507-6726

MF Property Management Ltd
Maria Finoro
519-824-4208 x223
mariaf@mfproperty.com
Carla Guthrie
519-824-4208 x222
carlag@mfproperty.com
Sara Hicks
519-824-4208 x246
sarah@mfproperty.com
Millcreek Mgmt Inc.
Kevin Moule
519-621-6548
kevin@millcreekmanagement.ca

Freure Property Mgmt Ltd.
Bill Kieswetter
519-578-7771
bkieswetter@freure.com
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Precision Management Services
Inc.
Pat Kummer
905-544-0077
precision@cogeco.net
Progress Property Management
Ltd.
Peter Bachraty
905-616-4551
peterb@progresspm.ca
Property Management Guild Inc.
Peter Webb
905-575-3636
peter@pmguild.ca
RusLarKen & Associates Ltd.
Tina Kruitz
905-681-6777
tina@ruslarken.com
S. Suite Management
Roxane Bernhard
519-821-7400
ssuite@ssuite.ca
Sanderson Management Inc.
Casey Beacock
519-742-3200
recptn@sandersonmanagement.com
Shabri Properties Ltd.
Brian W. McKeown 905-684-6333
brianm@shabriproperties.com
Signature Property Management
William G. Robinson 905-845-0100
wgr@signaturepmc.com
Specialty Property Mgmt
Gary Bard
905-304-5060
T & Co. Property Management
Tracy Stemerdink
519-888-6054
tracy.rcm@gmail.com
TAG - The Active Group
Trevor J. Maddern
905-333-5506
mail@tag-solutions.ca

Wilson, Blanchard
Management Inc.
Stan Dulberg
905-540-8800
stan.dulberg@wilsonblanchard.com
Brigitte Finoro
519-620-8778
brigitte.finoro@wilsonblanchard.com
Karen Reynolds
905-540-8800
karen.reynolds@wilsonblanchard.com
Brad Wells
519-620-8778
brad.wells@wilsonblanchard.com
Ray Wilson
1-800-999-7419
ray.wilson@wilsonblanchard.com

Real Estate Services
Cliff Rego Team/Rego Realty Inc.
Cliff Rego
519-740-7222
cliff@cliffregoteams.com
Keller Williams Edge Realty,
Brokerage
Marion Goard
905-330-5201
mariongoard@kw.com
Re/Max Twin City Realty Inc.
Bonnie Bowman
519-841-4837
bonniebowman.homes@gmail.com
Royal LePage City Realty Ltd.
Julie Glass-Ashley
519-841-1924
julie@guelphmoves.com

Recreation Services
Ontario Playgrounds Inc.
Tony Kelly
800-411-6311
sales@ontarioplaygrounds.com

Telcom Services

Trevarren Property
Management Services Inc.
David Glithero
519-620-3177
trevarren@on.aibn.com

CloudWifi Inc.
Gary Kenning
519 957-1942 x234
gary.kenning@cloudwifi.ca

Weigel Property Management
Michelle Weigel
519-893-4411
info@weigelmanagement.com

Cogeco Cable Canada LP
Jennifer Glenn
289-337-7629
Jennifer.glenn@cogeco.com

WHITEHall Residential
Steven Hill
647-956-6826 x224
steven@whitehallres.com
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Rogers Cable Communication
Inc.
Devon McDermott
591-894-8121
devon.mcdermott@rci.rogers.com
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The ACCI Program
Continues to grow!
The ACCI exams are now
available for three professions
across the country!
If you are a

Lawyer,
Property Manager,
and now Realtor,

the new updated and online exams are
now available for you! More professions
will be added as exams are updated.
The ACCI Designation is the only
National accreditation program that will
set you apart from all the other
professionals in your area and
demonstrate your expertise and
knowledge in the area of condominiums.
Promote the ACCI to all your chapter’s
Professional Members. Having more
ACCI’s will raise the bar for the
Condominium Industry in your area!
For more information and to apply for the ACCI
designation, please go to www.cci.ca/acci or
contact the CCI National Office at
416-491-6216 / 1-866-491-6216

your condo connection
...to professionals

Questions &
Answers

Annual General Meetings a.k.a. AGM’s
…….Why bother?
We all love that time of year…
AGM time! With many
corporations ending their
fiscal year in December,
spring means a busy time
for managers and support
staff alike.
Our office gets extremely busy shortly
into the New Year with invoices, monthly
financial statements, Board meeting
minutes, etc. being boxed up for each
corporation’s auditor to thoroughly
review and put together audited financial
statements for each separate board of
directors to review and approve. We also
have a very organized team that mails out
all of the meeting pre notices calling for
directors, the AGM package, etc. which
all need to fall within a firm, required
timeline.

What happens at an AGM?
The main functions of the annual general meeting are
to approve the prior year’s minutes, review the audited
financial statements for the fiscal year, appoint the auditor,
and vote to elect board members whose terms have
expired. At some meetings the President will review what
the board has been working on in the past year and what
they have planned for the future.

Should I run for a position on the board of directors?
Yes!!!! I honestly wish that more owners took an interest
in taking a term on the board of directors. Your board of
directors makes a lot of decisions that greatly impact the
condominium. I find that some owners are hesitant as they
don’t feel they have the time or are not qualified enough.
Generally most corporations meet once per month for a one
to two hour meeting to review and discuss the business of
the corporation. Regarding being qualified enough to be on
the board, a good manager and co-board members will work
with you to help you grasp the monthly financial statements
and easily digest how the fundamentals of the corporation
work. There are also many courses and conferences
available to attend that will bring you up to speed on being
a board member.

Should all owners attend the AGM?
Yes I highly recommend all owners attend the annual
general meeting for their corporation. Unfortunately this
does not always happen and obtaining quorum can be
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Advertiser
Index
difficult for some corporations and this then requires board members
knock on doors in the minutes leading up to the AGM trying to get
proxies signed in order to obtain quorum. In my experience the sites that
tend to have a higher turnout seem to be more informed of the day to day
operations of the condominium. The majority of corporations require
25% of owners represented in person or by proxy in order to hold the
meeting, with some requiring 33 1/3%.

What is a proxy?
A proxy is a document that is used if you cannot personally attend the
meeting. Generally you would appoint someone and list them on the
proxy – hopefully another owner that you know will be attending the
meeting. It will not only count towards quorum but if there are any other
matters listed on the notice of the meeting that require voting i.e. election
of directors, proposal to pass a bylaw, you would be able to vote for each
matter on a proxy. The appointee would only hand in the proxy on your
behalf; they would not cast any votes on your behalf as you would have
had to clearly mark your intentions on the proxy.

Do you have to hold an AGM?

Without you, this publication would not be possible!

AddaLine Asphalt Maintenance

32

Atrens-Counsel Insurance Brokers 51
Beacon Pest Control

40

Beaudry Group, The

32

Brown & Beattie Building
Science Engineers

21

Cannon Greco Management

34

Carma Industries Inc.

20

Cion | Coulter Engineers &
Building Scientists

32

Chown Property
Management Inc.

14

Cowan Insurance Group

32

Dayside Windows

40

Elia Associates
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Yes it is a requirement under the Condominium Act, 1998 that a corporation
hold their AGM within 6 months of the end of each fiscal year.

Garden Grove Landscaping

2

All in all annual general meetings are a great way to get out and meet other
owners and discuss matters of the corporations.

Gelderman Landscape Services

8

IRC Building Science Group

16

J&W Condominium
Management Ltd.

50

Leasa Galeckas is a Registered Condominium Manager at Sanderson
Management

MARIA DESFORGES, RCM, ACCI
President

125 FOREST AVENUE
HAMILTON, ONTARIO L8N 1X7

TEL: 905-527-5445 ext 302
TOLL FREE: 1-877-527-5445
FAX: 905-527-3633
maria@jwcondo.com
jandwcondo-management.com

Larlyn Property Management Ltd. 24
MF Property Management Ltd.

32

Morrison Hershfield

24

Pinchin Ltd.

38

Priority Submetering Solutions

16

Property Management Guild Inc.
R3 Integrators

5
32

SimpsonWigle Law LLP

4

Sutera Semi Underground

8

SutherlandKelly LLP

24

Tony P. Gatto Professional
Corporation

34

Wilson Blanchard Management Inc. 31
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Introducing...
Protector Series for
Condominiums
1.877.627.6222
www.atrens-couns el.com
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