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From the
Editor’s Desk

Board of Directors
Michael Clifton,
B.A. (Hons), M.A., L.L.B., ACCI (Law)

Sara Hicks, B.A. (Hons.), RCM, Editor

Past President

I recently attended the CCI-Toronto Chapter’s condominium
conference which I personally found very informative. I sat in on
courses that discussed ways to handle a potentially explosive issue
before it is passed into the hands of lawyers. I learned how to tackle
the “elephant in the room”, and how to deal with loaded conversations,
thick with emotion. I took notes on how to address difficult and
sensitive issues such as smoke and noise complaints. What I took away
from the entire seminar was that you should treat everyone the way
you would want to be treated. Indeed, this conclusion was far from
a grand revelation. In fact, it is the Golden Rule that is on millions
of bumper-stickers and inspirational coffee mugs across the globe.
It resonated with me however because it’s something that is easy to
acknowledge and just as easy to forget.
Your first approach in communicating sets the tone for all future communications with a person. We were told that it’s easy for owners to feel that their
property manager is against them, and I started to see why. When you get
that complaint about parking, it’s almost automatic to pull out a parking letter
template on file; one with copy and pasted paragraphs from the Condominium
Act, 1998 and theDeclaration, complete with bolded font and italics. It likely
notes how there are rules in place and they better be followed, or else (in some
way or another). What is frequently not realized is how that letter appears to the
person reading it. They may be in the wrong, but not every letter is a “one size fits
all”. They may be a new owner, they may be completely new to condominiums
or something may have happened for them to break the rule for the first time.
When they call about that letter, its often tempting to bark out something
along the lines of “Did you not read the condominium documents before you
purchased?” or “Don’t you know what living in a condominium means? In all
likelihood, they did not read the documents and are not aware of the rules and
regulations in place. Their lawyer or agent may have whisked through the status
certificate (if they purchased one) and it’s sitting on someone’s desk.
I think it’s time we accept that education is an ongoing endeavour, inside and
outside of the condominium world. Being willing to assist owners with the tools
they need rather than contemplating why they don’t know them is a more proac-
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tive approach. On the flipside, owners should understand
that they are responsible for following the condominium
governing documents and if they do not agree with them,
they should not attack the manager personally (they don’t
like that). Condominium living has its positives that
everyone knows about, such as being less maintenance
than a house, not having to leave the building to go to the
gym, and being nice and close to your neighbours. There
are aspects however that not everyone is fond of, such
as keeping the TV volume low, having one dog only, or,
experiencing what being close to your neighbours entails.
If something seriously interferes with your way of life as
an owner, it may be time to re-evaluate the condominium
you chose and look into another with rules that will suit
your lifestyle better.
This is one of the reasons that condominium education
is so important for managers, owners, and tenants of
condominiums. More condominiums are putting education requirements in their bylaws for directors. Others
put condo-related magazines in their common rooms for

owners to read. Some email blast conference dates and
magazine links to residents or put them in newsletters.
These are all ways to spread the word amongst many others;
more education is only positive. When owners are aware
that they are not being targeted by a manager because they
are simply following the procedures in place, they may be
less aggressive in their response. Then again, there are days
that all this advice is far too practical and hitting "send" on
that furiously typed email is much easier!

Shabri Properties Limited
P.O. Box 877
87 Lake Street
St. Catharines, Ont.
L2R 6Z4
Telephone: 905-684-6333
Fax: 905-684-9544
Email: shabri@niagara.com
Brian W. McKeown
R.C.M., ACCI
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W e l c o m e N e w B o a r d M e mb e r s

Richard Elia,

B.Comm., LL.M., (ADR), A.C.C.I.

Pamela Smuts
RCM

David Outa,
B.A., CIP

Carole Booth, B.Ed., M.A.

Communication Corner is a new feature of the magazine. As a member of the
GHC-CCI and the new chair of the Communications Committee, I am the liaison
between the Board and the committee. I will be bringing to your attention current
and future points of information and reminders for events/attractions.
In the Professional and Sponsor Directory, which can be found at the back of the Condo
News, the designations of RCM and/or ACCI/FCCI were added in our last edition and will be
kept going forward as a way of recognizing those who have achieved these designations.
Please let us know if your designation is not listed, and we will add it in the next edition.
We would like to encourage Boards of Directors and/or Property Managers to submit a
“feature condo” article with the anticipation of winning the “Condo of the Year” award.
Please refer to the full page ad in the magazine to find out what the judges look for in the
articles.
To find out more about CCI-Golden Horseshoe Chapter and what we are doing for you, go to
our website at www.ghccci.org.
To read about CCI National be sure to go to page 13 .
For more info, go to the CCI National website at www.cci.ca.
Fan Page:
Canadian Condominium
Institute Golden
Horseshoe Chapter

Follow us on
Twitter @CCIGHC
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President’s Report
Karen Reynolds, RCM, ACCI, FCC, President

I would like to begin my inaugural President’s Message by extending
my gratitude to all of those Presidents who have served on the
Golden Horseshoe board before me. I am very excited to take on this
responsibility but there is no question that I have huge shoes to fill and
I’d like to thank each and every prior President for the contribution
they have made, not only to our Chapter, but to CCI as a National
organization. Without their dedication and efforts, we would not be
the Chapter or the Association we have become.
Special thanks to our outgoing President, Michael Clifton, who has
provided us with his leadership the
past two years and a warm welcome
to Maria Finoro, our new VicePresident and Maria Desforges, newly
appointed Secretary. Over the past
several years, I have enjoyed working
with both ladies on the GHC board
and am looking forward to this
opportunity of now working with
them on the Executive!
As a brief introduction for those
who do not know me, I have been
involved in condominium management since 1988 and have witnessed many changes in the industry
throughout the years. I’ve been with
Wilson, Blanchard Management since
1998 and over the years have enjoyed
the position of manager, Director
of Property Management and now
Chief Operating Officer. I joined the
GHC board in 1997 where I’ve had
the distinct privilege of working with
Penman Smith, one of our founding
members, on the Chapter’s very first
newsletter, the Pen Line. Perhaps
some of you will remember it! When
Pen retired from the board, I assumed
6
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the role of editor of the Condo News
and maintained that position for
several years. As a condominium
manager, I recognize how important
it is for me to stay current in this fast
paced field and also how necessary it
is for us to keep our board members
abreast of developments through
providing quality education.
That being said, these are exciting
times for me to be serving in the
capacity of President of the Chapter
what with the anticipated revisions to
the Ontario legislation and the potential for licensing of condominium
managers.
For those who are not familiar with
the ongoing process, as an independent, not-for-profit organization
dedicated to improving the quality
of government in Canada, this pilot
project was initiated by the Public
Policy Forum to review Ontario’s
Condominium Act through public
engagement. In late 2012, four
roundtable stakeholder meetings were
conducted and a summary report
was produced and distributed earlier
this year.

- Multiple Award-Winning Newsletter

Golden Horseshoe Chapter

Canadian
Condominium
Institute
Welcomes our newest members:

Condominium
Niagara North C.C. No. 214
Wellington Standard C.C. No. 198
Wellington Standard C.C. No. 196
Wellington Standard C.C. No. 194
Wellington Standard C.C. No. 193

professional
ComField Management Services Ltd.
Lee Management Solutions Inc.
Julie Glass-Ashley
Royal LePage Royal City Realty Ltd.

sponsor
Nu Image Lawn Care Inc.
Practica Ltd.

Stage-Two of the initiative involved
the establishment of working groups
to review the five key areas proposed
for improvement; each one focusing
on one of these topics: Consumer
Protection, Financial Management,
Dispute Resolution, Governance or
Condominium Management. StageTwo also included the formation of an
Experts Panel to further explore and
review the recommendations.
The Stage-Two Solutions Report
was released in September 2013 and
contains no less than 113 recommendations that will be reviewed
in Stage-Three by a residents’ panel.
From there, the government will draft
an action plan for implementing the
recommendations. Condominium
residents and other stakeholders
will have an opportunity to review
the action plan once formulated and
distributed.
www.ghccci.org

Rest assured, the GHC is staying in
touch with all stakeholders directly
involved and are planning to deliver
updates and information through our
website, publication and information
sessions throughout the process.
In addition to continuing to provide
the many membership benefits you
are already accustomed to receiving,
another goal I am hoping to initiate
and/or achieve is the expansion of our
committees. We have always been a
busy group and the members of our
board have benefitted from the help of
a limited number of volunteers. Now
we are becoming even more active as
a Chapter and by further populating
our committees, we can benefit from
a wider circle of creativity and knowledge to further enhance our performance while also sourcing potential
new recruits to fill board positions.
We’ve already implemented some
changes in the assignment of committee Chairs and we invite you to
visit our website to review our existing
committees. If there is an area where
you have a particular interest, we
would enthusiastically welcome your
involvement!
It is also exciting for our Chapter
to be hosting our first Conference
and Trade Show next spring in the
Kitchener-Waterloo area. We have
been approached many times about
hosting an annual conference and are
anticipating this event will be every bit
as successful as our efforts have been
in Hamilton.
We truly are your condo connection
and through our existing and new initiatives will continue providing education, representation, networking
opportunities and government lobbying on behalf of our membership.

featured committee

From left to right: Theresa Place, Sandra Newell, Sara Hicks, Carole Booth, Barbara
Holmes, Maria Finoro, John McLeod. Not pictured, Michelle Kelly, Michael Clifton

Communications Committee
By Sara Hicks

The Communications' Committee has been hard at work discussing
ways to improve the Condo News, the website, and other forms of
communication that go out to our membership. I am happy to provide a
brief report on what we are currently working on. No one can deny that
social media is the way the world is going, so our Chapter administrator
Theresa continues to update our Facebook and Twitter pages. Please follow
us if you do not already! We aim to bring new features to the Condo News
this year, one being this feature: a highlight on a Committee. This is a way
for our readers to find out what is going on within the Chapter throughout
the year, and perhaps get interested enough to join one! If you have any
suggestions or comments with regards to the magazine, please feel free to
contact our administrator.
Our website has been a large topic of discussion as we are working
towards a more user-friendly site. We will be making the font larger so it’s
easier to read, will be adding search engines so it’s simpler to find what
you are looking for, and will be adding more photos so its visual appeal is
enhanced. We are also going to add older editions of Condo News online
so past editions can be viewed and specific articles can be found.
Another aspect we are conferring about is the creation of information
pamphlets to hand out at seminars and conferences. We thought that
these would be very useful tools, which would provide key information to
condominium owners, managers, and those working in the field.
Our committee is dedicated to keeping our members in the know about
condos!
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Wellington Green Condominium

Halton Condominium Corporation No. 116, Burlington
Carole Booth, B.Ed., M.A., President and Mike Davie, Vice-President

Wellington Green is a quiet,
picturesque townhouse
cond ominium communit y
located in North Burlington on
Brant Street; it is surrounded by
Mother Nature. The Tyandaga
Municipal Golf Course borders
our South side and continues
to the West of the property as a
ravine that is home to deer and
other wildlife. To the North of

us is an open field, owned by
the Hamilton Catholic Diocese,
which is farmed for hay. The
centre of our complex houses
an indoor salt-water pool, hot
tub and sauna that are enjoyed
year-round by residents, their
families and friends. The Pool
Pavilion is connected to a large
patio where many of our social
functions are held. Wellington

Green is also known for its lovely,
lush gardens and mature trees.
We are one of Burlington’s best
kept secrets. In the midst of all
this serenity, residents are within
walking distance of grocery stores,
pharmacies, banks, fast food
restaurants, variety stores, as well
as a bookstore, library, movie
theatre, and more!

This complex comprises 69 townhouses in 10 blocks of six
or eight units with one double unit originally owned by
the developer. Our complex was built 40 years ago as an
adult-only rental property, but it became a condominium,
H.C.C. #116, in 1984. A management company was
employed initially, but after a few years, with many retired
(and probably bored) owners, Wellington Green became
self-managed and has continued in this tradition to this day.
Currently our Board has seven members, each bringing
a variety of interests and skill sets to the table, which is
essential to carrying out the day-to-day operations of the
corporation. Each Director has taken either the original
Level 100 or the revised Level 200 condominium course.
As they are offered, we are taking the Level 300 courses.
Through these courses, we have to come realize just how
important communication is for a harmonious community.
We listen to our residents' concerns in order to maintain
< Great turn-out at our community lobsterfest!
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the balance which is required for a healthy community. In
order to ensure we are doing our due diligence, we work
in conjunction with our lawyer, engineer and auditor as
required, as well as with our team of contractors. Furthermore, we have three very active committees: they are
newsletter, social and gardening.
Our newsletter, Wellington Green News and Views, was
reinstated three years ago and is published quarterly.
Besides reports from the Board, it includes welcomes to
new residents, best wishes to those moving, congratulations
for special occasions, stories written by residents, book
reports, travel logs, friendly reminders, light humour/
jokes and pictures.
The social committee hosts several events each year. The
first event, “Winter Chill Out”, is held in February for all
those residents who do not go to warmer climates for the
winter; it is a chili dinner. We also hold a Wine and Cheese
in April or May, an ever-popular potluck dinner in June,
a corn roast in August and another potluck in September.
This past year we had a lobster fest in September, which
was our best attended event ever by far! To celebrate the
holiday season, we have a Christmas dinner at a restaurant
and a sing-along with, of course, the appearance of Santa!
Plus, we have our annual food drive during this time.
Wellington Green has
always had a strong
gardening component.
It was designed with
an extensive common
garden, which is cared
for by a landscaping
company and volunteers. The gardening committee meets in late winter to
decide on the annuals that will be planted in the common
areas in the spring. A day is set aside in May for residents
who are interested to come out and help plant. The committee also organizes watering schedules, and helps with
some garden maintenance. The social committee provides
a lunch for the “workers”; it is a welcome break! If residents wish, they may plant their own flowers in their front

We are one of
Burlington's best
kept secrets!

gardens allowing for individual tastes and personality to
shine through. The gardens provide a very attractive setting with many trees and shrubs, and visitors are always
amazed at this ‘secret garden’ – a joy to behold spring,
summer and fall!
Our major accomplishment over the past two years has
been the repair and re-waterproofing of the parking garage,
including the decision-making process on the “what, when
and who”, and then implementing and overseeing the
project. Some background information is required to better
understand the complexity of the job. The buildings are
surrounded by an underground parking garage, accessible
from the basement of each unit, which is very convenient
during the winter cold and the summer rain. However,
membranes have a life expectancy of about 25 years and
the garage had been leaking for a long time. The wider
East and West sections where the hollow-core roof slabs
are supported on steel beams, had been re-waterproofed
in stages, as funds allowed, to prevent further corrosion.
Large contractors under CCDC contracts prepared and
Continued on page 10 ...
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supervised by our engineer did that
work.
In the North and South sections, the
garage roof provides
19’ x 24’ exclusive use
patios for 44 units.
T h e p at i o s we re
divided by metalpanelled fences and
closed on the outer
edge by brick walls
and gates. Over the
years, most of those
patios had been covered with timber
or decorative slabs and improved with
planter boxes by proud owners. In
order to re-waterproof the decks, all
of this material had to be removed and
then the walls and fences replaced.
The reserve fund study provided
approximately 1.1 million dollars for
this work to be done in two stages,

three years apart. A few owners
believed this was an unreasonably
high cost and demanded a second
opinion. The Board
reluctantly retained
another engineering
c o m p a n y, w h i c h
increased the scope,
called for bids, and
produced a staggeringly high estimate.
An owners meeting
was called and,
after listening to the
engineer and the comments of our
residents, the Board knew it had to
rethink how this project should be
handled.

We have three very
active committees:
they are newsletter,
social and
gardening.

After much discussion with Board
members and owners, preliminary
proposals were obtained from two
suitably qualified contractors who

provided sound, practical approaches
at much lower costs. Both suggested
excavating and waterproofing the
outer walls, jacking them back to
vertical, reinforcing and pinning
them with rebar to the roof deck,
then stripping and re-waterproofing
the decks after replacing any damaged
hollow-core slabs as determined by
an independent specialist. Likewise,
each contractor would provide an
independent engineer to design the
reinforcing and prepare drawings for
work permits.
Having two contractors proposing
the same solution gave the Board
the confidence to continue on this
unusual path. One contractor offered
a full package including rebuilding
of the walls and fences, almost all at
fixed price or fixed unit price. Savings
resulted from doing both the North
and South sides consecutively with
only one mobilization, and using
a polyurethane based membrane
designed for vehicular traffic, to
be applied and guaranteed by the
manufacturer. Unlike the double,
hot-poured rubber membrane, this
coating does not need protection
board, screenings and patio slabs.
Owners have the option of covering it
with timber, brick, carpet or nothing
at all. Nevertheless, there was not
enough money in the reserve fund.
Further delay would increase the scale
of work and the unit cost, so the Board
decided to press ahead.
However, before we could get started,
we had a tough decision to make: how
to finance the project. The relative
merits of a loan or assessment were
discussed at length and a levy of
< A view of the golf course from a patio
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Work in progress >

$12,000.00 per unit was decided upon
with the choice of paying in four
monthly installments. Once again, we
called a meeting to explain our findings. At the beginning of the meeting,
the primary contractor along with
representatives from the company
that manufactures the waterproofing
material did a presentation explaining
the scope of work to be done with Q
and A. In the second segment of that
meeting, we explained our rational
for having an assessment versus
taking out a loan, and the payment
options. In a straw poll, the owners
were almost unanimously in favour
of an assessment. Financial risk
was mitigated by purchasing a 100%
performance bond.
Work began in July 2012 and was
scheduled for completion in five
months. However, there were some
surprises, not least of which was the
discovery of cedar shingles under
the vinyl siding on 20 of the 44
units, which had to be removed in
order to guarantee the waterproofing

the winter because the membrane
could only be applied and cured on
a dry surface above 5˚C, and was not
substantially completed until August
2013. Nevertheless, the contractor
honoured all the fixed prices, and the
five negotiated change orders added
only 12%.
Throughout this entire process, the
Board listened to what residents had
to say. Owners were kept informed,
the preliminary
discussions were
reported in Board
minutes, as were
a l l s u b s e q u e nt
reports (bi-weekly
Board meetings
and weekly site
meetings). Throughout the entire
process, flyers and notices were also
distributed explaining the “who”,
“what” and “why”. This way, we were
able to keep the residents informed
on things including schedule changes.
Updated information was reported in
the newsletters as well. Making the
tough decisions that the Board had to

Flyers and notices were distributed
explaining the "who", "what" and
"why".
seal. When the siding issue was
discovered, the Board had another
financial matter to address. Again,
the Board called a meeting to explain
the situation regarding the siding and
our rationale for funding with a loan.
The residents voted in favour, and a
$100,000 bank loan was arranged.
The contract was stalled throughout

make and thinking about what would
be the best for the whole of the community was made easier because the
Board had the support of the residents.
For a self-managed condominium
to sign and supervise a $1.4 million
contract put a lot of extra work on
the Board and was often close to a full
time job for the director of building
maintenance, but the end result was
very satisfying. In the underground
garage, the unsightly deflector panels
are gone and owners can now park
without fear of lime drips. On the
surface, the new brick walls, railings, gates and wooden fences look
smart, the sod outside the walls is
lush, and owners are restoring their
patios. After a year of dust and mess,
Wellington Green is looking more
attractive than ever.
Wellington Green is no longer only
retirees! We have young couples,
couples with children, and empty
nesters looking forward to retirement.
Within this cross-generational mix,
we have a variety of cultures, occupaContinued on page 12 ...
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tions and interests that provide the fun, interesting and
diverse community in which we live.
We are a group of individuals who care about our community and are always there to lend a helping hand. We
are very fortunate to have so many “friends of Wellington
Green”. They are the individuals who quietly volunteer
to do things around the complex – help with gardening,
clean the pool, make “goodies” for social functions, clean
the garbage areas, assist with the Christmas decorations,
organize and host the monthly ladies luncheons, lead the
ladies “swimersize” three mornings a week and the list
continues.

Although our demographics are continually changing, we
remain a strong, vital community. Wellington Green is
very fortunate to have residents who are so positive about
the community in which they live; it certainly makes for
an environment that is welcoming and all-inclusive.
Carole Booth, a retired teacher, is starting her second three-year term as
President. She is also a member of the Social Committee, works on the
Garden Committee and assists the Newsletter Committee at her condominium. She became a member of the Golden Horseshoe Chapter of CCI
in the fall of 2012 and is Chair of the Communications Committee and
member of the Education Committee. Carole has taken the original Level
100, revised Level 200 and the two Level 300 courses as well as attending
the Conference and Trade Shows.
She moved to Wellington Green ten years ago because it was highly recommended by friends as a friendly and safe environment. Carole would like to
thank those who gave ideas/suggestions for this article; a special thank-you
to Diane Castillo and Helen Davie for their suggestions. In her spare time,
Carole enjoys swimming, hiking, travelling and helping others.
Mike Davie is Vice-President and currently the new Treasurer of HCC#116,
having served 9 years on the Board as Director, Building Maintenance. Mike is
a retired mining engineer who has lived at Wellington Green for 16 years with
his wife, Helen, who chairs the Garden Committee. They are both involved
in theatre and like to travel which works well because they have children
and grandchildren in Vancouver, Yellowknife and the UK.
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Consulting Engineering
Services to
Condominium
Corporations
• Water Penetration
Assessment
• Reserve Fund Studies
• Performance Audits
• Building Envelope/
Structural Engineering:
- Wall Cladding
- Windows
- Rooﬁng
- Balconies
- Parking Garages
• Remedial Design
• Tendering/Bid Analysis
• Contract Administration

(905) 632-5206
Toll Free 877-313-9862

www.cbcengineers.com

Coulter Building Consultants Ltd.

When residents are asked why they enjoy living in Wellington Green, or why they stay (we have some residents
who have been here close to 30 years) the answers are
resoundingly, overwhelmingly the same: “Wellington
Green is a warm, caring, charming, welcoming community”. We help each other; and we look out for each other!
We respect one another. We are proud of our community,
our surroundings and want to continue to make it a better
place in which to live – it is our home! It is peaceful, quiet
and safe.

www.ghccci.org

ccinationalupdate
ACCI Profile:

New!
www.ghccci.org/Page.php?Title=CCI_National_News
Up until now, each member received one copy of CCI
National’s quarterly magazine. Effective immediately,
everyone can access and read it online!
Please follow this link to read about events,
awards, Committee updates, Chapter updates
and the popular “Legal Cases Across
Canada” column.

Chris Jaglowitz, B.A., LL.B, ACCI
Chris Jaglowitz is a partner at Gardiner Miller Arnold LLP
in Toronto. He has practiced condo law and litigation since
2003, serving condominium corporations, managers and
unit owners throughout Southern Ontario.
He founded and has published the award-winning Ontario
Condo Law Blog since 2008 and was named an Associate of
the Canadian Condominium Institute that year. He joined
ACMO’s Condominium Management Standards Council
in 2009 and became its chair in 2011. Chris received the
ACMO President’s Award in 2011 and chaired the Ontario
Bar Association’s civil litigation section in 2012/2013.
During his tenure on the government working groups
and expert panel in 2013, Chris advocated for meaningful
Condo Act reform, including improved dispute resolution
processes and effective manager regulation.
Chris is a product of the Golden Horseshoe. He grew up
in Norfolk County, attended McMaster University and
Windsor law school, and then practiced law in Hamilton
before relocating to Toronto.

What the ACCI Designation Means to Me
Having the necessary technical knowledge and skills
are important, but are only part of what the ACCI designation represents. To me, an ACCI holder has a broad
understanding of the entire condominium concept and
knows that a big part of unit owners’ lives and fortunes
hang in the balance of decisions, advice and actions of
the people who work with their condominiums.
I also think that ACCI holders have a duty to do the
right thing for condo unit owners and to practise their
profession or trade with integrity, a commitment to
constant improvement and to supporting the good
work of other people and groups who share those
values and want to make condos better places to live.
I’m really proud to be part of CCI and to playing a part
in helping people who live in condominiums.

Members of the GHC-CCI Board attended the CCI National Dinner in Toronto, and enjoyed the
company of other CCI members from coast to coast.
Entertainment at the National Dinner in November. >
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Acorn Waste Service
COLLECTION SPECIALISTS
for town homes
and small condo buildings
We deliver,

• custom collection solutions
• competitive prices
• 10 years of reliable and friendly service
Call Darren for a quote

519.763.8877 • 1.877.763.8877
Hamilton | Burlington | Guelph | Kitchener | Cambridge | Waterloo
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legalcases
Looking Back: Notice of Liens
Robert Mullin, B.A. (Hons.), LL.B., LL.M., ACCI, Lawyer, SmithValeriote Law Firm LLP

The Condominium Act, 1998, gives many potent tools to Ontario’s
condominiums. When arrears arise, a condominium’s ability to
register a lien represents a very robust power. A recent case from the
courts reaffirms both the strength of this remedy and the need for
it to be carefully exercised; that is not new territory. However, the
court gave new guidance on when a lien can and cannot be registered,
which should be quickly adopted into every condominium’s practice.

From left to right: Kelly Slessor, Sara Hicks, Jamie Poodry, Dawn Keleher and Kellie Barzotti.

The M.F. Property Management Ltd. team is pleased to
congratulate our five new R.C.M.’s! We also congratulate
Susan Heisler, R.C.M., on her promotion to Senior Manager.

Liens are a unique and significant
method to collect a debt. Briefly, if a
unit owner defaults in paying his or
her common element fees, the Act
grants a condominium a streamlined
method to recover the debt. A condominium must serve the unit owner
Continued on page 17..

Susan Heisler, R.C.M.

www.mfproperty.com

Way to go team!

Services that meet your needs. Service that exceeds your expectations.
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INSIDE: “All Under One Roof”– 2011 Conference & Tradeshow
INSERTS: Property Manager Luncheon &
Milton Directors Course

Enter the CCI-Golden Horseshoe Chapter

Condo-of-the-Year contest!
be sure to include some of these things in your entry:

1

The unique qualities and features of your
condominium;

2

The outstanding accomplishments of
your corporation;

3

Unusual and/or difficult problems that
were encountered and resolved;

4

The overall environment of the
condominium;

5

What makes residents proud to
live there?

You can either send an article (approximately 7501000 words) answering the questions on the left or
we can interview you via phone and write an article
about your condo.
Each entry will be featured in an upcoming quarterly
issue of the Condo News magazine. The winner will be
selected by the GHC-CCI Communications Committee
and will be announced at the Annual General Meeting
in the fall. Heenan Blaikie LLP is donating five Gift
Cards , each having a value of $80.00, for a Cineplex
and Bon Appetit Dinner/Movie package, to be enjoyed
by the Board of Directors. The winner will receive a
framed photograph of your condominium as shown
on the Condo News cover.

Interested applicants should submit their articles or
contact information for an interview to:
CCI-Golden Horseshoe Chapter
920 Brant Street, Suite 23, Burlington Ontario L7R 4J1
or by email admin@ghccci.org
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legalcases
with a Notice of Lien (formerly a Form 14). After ten (10)
days a condominium may register a lien, provided no more
than three months have passed since the arrears arose. If
the registered lien remains unpaid, then a condominium
may sell the unit, via a power of sale proceeding. The steps
necessary to register a lien are carefully laid out in section 85
of the Act. In the case of York Condominium Corporation No.
82 v. Bujold, 2013 ONCA 209, the Ontario Court of Appeal
considered what the effect of a registered lien is when it
does not strictly abide with these timelines.
In Bujold a unit owner fell into arrears, beginning on
December 31st, 2006, and continuing up to June 1, 2007,
totalling $2,544.29. The Condominium served a Notice of
Lien on June 22, 2007, for arrears up to June 1, 2007. The
arrears continued through to July, August and September,
2007. The Condominium, however, only registered the
Certificate of Lien on September 25th, 2007, being over three

Upcoming events
March 1, 2014
Level 300 Insurance, Milton, ON
March 29 & April 5, 2014
Level 200, Grimsby
May 9 & 10, 2014
2014 Conference and Tradeshow
Bingeman Park, Kitchener
May 24, 2014
Level 300 Accounting, Milton, ON
May 31, 2014
Level 100 Directors Course, Simcoe, ON
September, 2014
Level 300 Dispute Resolution
September 25, 2014
Annual General Meeting
September 29 & October 5, 2014
Level 200, Kitchener
October, 2014
Level 200, Burlington
November 29, 2014
Level 300 Engineering, Milton, ON

... continued from page 15

months from June 1. In short, the ninety day deadline was
missed. The Condominium argued that the June 22, 2007,
Notice of Lien also captured July, August and September
forward. The Court disagreed and held that although the
unit owner was in significant default, the lien rights afforded
to the Condominium had expired. The registered lien was
discharged and the Condominium was left paying the unit
owner’s legal costs, cumulatively exceeding $10,000.00.
The Ontario Court of Appeal gave guidance on when a lien may
be registered, giving many in Ontario’s wider condominium
community a collective rethink. The Court held that, in essence,
a Notice of Lien is always retrospective; restated, a Notice of Lien
does not capture future arrears, only historical arrears. Once a
Notice of Lien is converted into a registered Certificate of Lien,
future arrears are captured. Unlike a Certificate of Lien, a Notice
of Lien is a fixed document. For example, if a Notice of Lien issued
for arrears arising on February 1st, 2014, it would only capture
arrears occurring on February 1st. If a condominium converted
that Notice of Lien into a registered Certificate of Lien in March,
March arrears would not be captured. What Bujold tells us is
two-fold. First, that the three month deadline to register a lien is
ironclad. Secondly, when a Notice of Lien is issued and left unpaid,
the Registration of a Lien should occur within the same month.
That is because a Notice of Lien does not capture future arrears;
only a registered Certificate of Lien can do that.
Condominiums then should ensure that their lien practice is
calibrated to the Bujold case. Notice of Liens for February arrears,
if unpaid, should also be registered in February. A February 1st,
2014 Notice of Lien can recover arrears looking backwards, arising
in December 2013, and both January and February, 2014. If
that Notice of Lien is registered in February, the condominium
is protected. If the resulting Certificate of Lien is registered in
March, 2014, the condominium may be in significant difficulty,
potentially losing either March or losing the lien altogether. In
short, Bujold tells us the three month lien is a deadline cured in
legal cement; that is not new. What is new is that both the Notice
of Lien and registration of a Certificate of Lien should occur
within the same month.
* With editorial credit and thanks to Erica Gerstheimer, B.A. (Hons.), J.D.,
including her Legal Update Article: October 2013.
Robert Mullin, B.A. (Hons.), LL.B., LL.M., ACCI, is a lawyer at SmithValeriote Law
Firm LLP in Guelph. Robert practices extensively in the area of condominium
law and development. He is a Past-President of CCI's Golden Horseshoe
Chapter, and can be reached at rmullin@smithvaleriote.com.
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Smart Litigation Lawyers and their
Smart Condominium Board Clients
Erik Savas, B.A., J.D., Partner, SimpsonWigle Law					
Maria Durdan, B.A., J.D., Associate, SimpsonWigle Law

Litigation is risky.

thinking how to resolve the litigation.

Litigation is expensive.

If your lawyer says “I recommend you
start litigation”, you should answer,
“Not before you explain to me why
there isn’t another way.” If your lawyer
says “We have run out of options”, you
should answer, “Let’s go through them
again and see if there are any others.”
If your lawyer says “We have started
the litigation”, you should answer,
“Okay, now how can we resolve it?” If
your lawyer says, “The trial starts next
month”, you must answer, “My goodness, why hasn’t our case settled yet?”

Litig ati on i s di stra c ting.
Litigation is stressful.
Trust me. I know. I am a litigator.
I see the effects of litigation every
day.
I have yet to meet the client that
is overjoyed with the litigation
experience.
If you are an owner, if you are a board
member, if you are a property manager, do everything possible to avoid
litigation. Litigation must always be a
last resort. Even when litigation has
commenced as a last resort, every
moment afterward should be spent

The statistics reveal that the overwhelming majority of cases in the
Province of Ontario – over ninety
percent - settle. A lawsuit may settle at
any time. It might settle very soon after
the lawsuit is started. It might settle
when the parties have produced their

documentary evidence to one another.
It might settle at a mediation session.
It might settle at a pre-trial conference.
It might settle in the hallway outside
the court room the morning the trial is
set to commence. It might even settle
partially through the trial.
If you cannot resolve your dispute
before starting the lawsuit, then try
hard to settle very soon after starting
your lawsuit. Constantly focus on
finding a reasonable settlement.
That is the key; finding a reasonable
settlement. Sometimes, unfortunately,
there are hard cases to settle. Sometimes, there are cases that need to go to
court to be decided; but those are the
exception rather than the rule.
Smart lawyers are those that are able
to evaluate risk and advise their clients

NOW BOOKING GARBAGE CHUTE
AND COMPACTOR CLEANING
CALL FOR A COMPLIMENTARY CONSULTATION

Chutes. Bins. Compactors.
Recycling Systems. Odour Control.
Tel: 416.744.9183 Fax: 416.744.0472 Email: info@wastesolutions.ca

www.wastesolutions.ca SERVICING ALL ONTARIO
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accordingly. Smart clients are those that listen to and accept
the advice of their smart lawyers. A very smart lawyer is
one that is constantly evaluating and advising on the level
of risk every step of the way.
When a smart lawyer, who is being paid by the hour, tells a
client very early in the process that the client should consider making a settlement offer or accepting a settlement,
the client should listen very, very carefully. Such advice
very early in the process is usually indicative of a lawyer
who is alive to the relative merits of the case and the harsh
economics of the litigation.
In the world of condominium litigation, there are usually two
main goals for a condominium board. The first and always
primary goal is fulfilling the board’s obligations under the
Condominium Act and its governing documents. The second,
and always secondary goal, is recovering all the corporation’s

costs and expenses in fulfilling the board’s obligations.
Often, boards get themselves and their owners in trouble
when they put their costs recovery ahead of fulfilling their
obligations, or refuse to reasonably consider a fair compromise of the corporation’s costs. Too often, boards decline
invitations or opportunities to obtain their primary goal
solely because the other side refuses to pay all the costs. In
these instances, the case goes unresolved while the costs
continue to grow. Usually, the rising expense only serves to
make settlement more elusive. As both sides dig in, a court
determination becomes almost inevitable.
In many condominium disputes, it is very hard to compromise. Either the dog stays or the dog goes if the issue is a
“no pet” restriction in the declaration. Either the satellite
dish on the common element roof stays or goes if the issue
Continued on page 20
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... continued from page 19

is an owner’s failure to obtain a section 98 agreement with
the board. Either the vehicle stays or goes if the issue is a
parking restriction in the rules.
What sometimes happens in these cases is the owner
indicates a willingness to comply, albeit well after several
letters from the property manager, the corporation’s lawyer
and an expensive court application has been launched. By
the time the compliance flag is waved by the owner, the
condominium board may have incurred thousands of dollars in legal expenses. In such cases, the board is typically
invited by the owner to absorb the legal costs or discount
them significantly.
What to do now?

Get compliance.
That is the primary goal and always the primary goal. Getting compliance means the board’s discharge of its duties
under the Condominium Act to take reasonable steps to
ensure that the owners comply with the Condominium Act,
the declaration, the by laws and rules. No one can criticize
a board for getting an owner’s compliance.

Negotiate the costs.
Instruct your lawyer to indicate to the owner or the owner’s
lawyer that the board is prepared to accept compliance and
negotiate the costs. Tell your lawyer to stop preparing to
argue the merits of the case because it is no longer necessary. Instead, tell your lawyer to focus all efforts on settling
the costs.
Consider a reasonable discount on the costs. Consider
offering to accept payment of the costs over an extended
period of time without interest or at a modest rate of interest.
If default in payment occurs, the remaining unpaid costs
can become immediately due and added to the common
expenses. Consider having the court adjudicate the issue
of costs if the parties cannot agree.
Do any of these things which show a willingness to be reasonable and practical, an observation you want any judge
to make, especially when that judge is later tasked with
determining the issue of costs because the parties could not.
Do NOT assume for one second that the court will grant
your board ALL the legal costs it has incurred to obtain the
owner’s compliance. As a condominium litigator, I have
seen cases reported and in my own personal practice, where
20
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WSIB Reminder
Starting January 1, 2014, contractors who don’t register
with the WSIB and do construction work without a valid
clearance number will face fines of up to $100,000
upon conviction. Those who hire contractors without
confirming they have a valid clearance number also face
serious fines and penalties. Go to www.wsib.on.ca for
more information.
the court detailed reasons to cut back the costs claimed
by the board against the non-complying owner. The fact
that the unrecovered portion of legal costs might fall on
the other innocent owners does not play like a trump card
for some judges. Rightly or wrongly, the court will some
times perceive before it an “under-dog” owner, candidly
acknowledging unacceptable behaviour that does not
deserve to be further punished by a heavy cost order. As
well, courts can be critical of the amount of legal expense
incurred to obtain compliance, finding it sometimes to be
disproportionate to the issue(s) at stake and therefore unfair
for the owner to have to bear.
The condominium board that remains focussed on finding
a fair settlement that achieves the overall goal of compliance
is a smart board.
Erik Savas is a Partner in Simpson Wigle Law LLP’s Hamilton office practicing predominately in the area of condominium litigation, mediation and
arbitration. Erik acts for condominium corporations, managers, owners
and developers. While Erik has extensive litigation experience, he routinely
deploys for his clients strategies to successfully resolve their disputes.
Maria Durdan is an Associate lawyer at SimpsonWigle LLP practicing
primarily in condominium law. Maria’s practice includes advising boards
of directors and property managers on all areas of condominium law and
administration. She currents sits on the CCI-Golden Horseshoe Chapter
Board of Directors.

David Outa, C.I.P.
Commercial Account Executive
519-650-6363 ext. 41392
Fax: 519-650-6366
Toll Free: 1-877-578-6030
david.outa@cowangroup.ca
Cowan Insurance Group
705 Fountain Street North, PO Box 1510 Cambridge, ON N1R 5T2
www.cowangroup.ca

www.ghccci.org

Priority Submetering Solutions Gives
Property Managers And Residents The Tools
To Cut Utility Consumption And Save Money.
Our Offer To You:
The best value in the industry for
full service Suite Metering, hands down.
Top quality solutions custom designed
specifically for your building’s needs.
In-house customer care that provides
convenient and personalized service.
Call Us Today For Your Quote.

Submetering. Good For You.

P. 1.866.836.3837
E. info@prioritymeter.com
www.prioritymeter.com
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Things to Consider When Buying a Re-Sale
Condominium Unit
Bonnie Bowman, Sales Representative, Re/Max Twin City Realty Inc.

So, you have found the perfect apartment-style condominium: great location, perfect size and the price is right.
Now what? Have you done your homework before making the offer? These are aspects that you should look
into before closing the deal.

Parking:

hot water, superintendent salary, etc.

• Is it indoor or outdoor parking? If it’s indoors, is it secure? Is it
heated? If it's outdoors, is the lighting adequate? Is it near a
spot where snow will be piled?
• Does the unit come with one parking space or two? If it only
comes with one spot and you have two vehicles, find out if rental
parking is available, the cost and location. Even so, it may not
be wise to depend on that as there may be long waiting lists.
Perhaps you could rent one from another unit owner. Remember
this option may change as units change hands, or the other
owner’s needs change. Definitely do not rely on being able to
park in visitors!
• Is the parking spot owned (deeded to your suite) or exclusive
use? Exclusive use parking may change in the future.
• Check the visitor parking area. Are there enough spaces? Is there
overnight visitor parking?
• Be sure to LOOK at the parking and locker included with your
suite. Check the condition, location, size and accessibility. Verify
the numbers.
• There may also be restrictions on motorcycles, trucks or commercial vehicles so make sure to investigate this if it’s relevant
to you.

Condominium Fees:
• What do they cover? Usually they include property maintenance
(snow removal, grass cutting), water, building insurance, management services, garbage collection and repairs to common
elements (roof, driveways, exterior, mechanical components,
amenities). Condominium fees sometimes also cover: heat, A/C,
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• Is there a water heater and water softener in your suite? Are
these rented or owned?
• How is your heating and cooling provided and who maintains
and repairs these systems? Is your hydro separately metered
or included?
• What amenities are there? Examples are a party room, pool, gym,
hot tub, outdoor patio areas, BBQ’s, workshop, guest suite, library,
playground, tennis court, games room. Look at these areas. If
you intend to use these facilities, be sure to read through the
rules and potential fees, deposits etc. for their use.
• Check on who the TV provider is and look into phone and internet.
Most often, satellite dishes are not allowed in townhouses.
Sometimes the building has one on the roof for all to access.

Rules:
• Is the building pet friendly or is it specifically pet free? The
number of pets permitted per unit may be restricted or restrictions may include pets up to a certain height or weight. Certain
breeds of dogs may be forbidden and exotic pets may not be
allowed. If pets are allowed, there will certainly be rules about
noise and clean-up.
• Check the rules regarding window coverings. There may be
colour restrictions or sometimes be even more specific and state
vertical blinds only.
• Check rules for BBQ’s on balconies in a high-rise; they often not
allowed due to the potential fire hazard.
• Check the rules for balconies as often, you may only be permitted
to have seasonal furniture and potted plants. You may not be
www.ghccci.org

able to hang things on the railings and you may or may not be
able to put seasonal lights or decorations.
• You may not be able to hang things on the outside of your door
(like wreaths or flowers).
• You may not be able to bring real Christmas trees into the
building.

Noise:
• Are you sensitive to noise? Is the building wood frame or concrete?
Is it an open concept, loft style? You might be able to hear your
neighbours, so keep that in mind. It may be unreasonable to expect
complete silence with so many people around you!

• There may be a rule restricting car washing, or there may be an
area set up for you to do-it-yourself on site.

• Check your view. Are you immediately beside or above the
entrance for the garage door, garbage bins, driveway for garbage
truck or large central air conditioning units?

Renovations:

• Also note your proximity to elevators, garbage chutes, party
rooms, pools etc.

• Planning to do renovations such as new flooring, a new kitchen,
or a new bathroom? Be sure to check on the rules and procedures to accomplish these things. Often these projects must be
approved by the board of directors. There may be restrictions
on how and when work may be done. You may also have to sign
an indemnity agreement.

Pay Attention:
• Check grounds and common areas for signs of neglected repairs
and poor maintenance. Pay attention to halls and elevators. How
well the building is cared for is often a good indication of the

WINTER

FALL

SUMMER

SPRING

Continued on page 25

We are committed to providing excellent, award-winning maintenance
and snow clearing services. Whatever the job is, we have a
team prepared for your condominium needs.

Phone:

Burlington Area: 905 689 5373
Oakville: 905 337 0222
Toll-Free: 1 800 594 3751

Email:

Contact Tony Torenvliet,
Grounds Maintenance:
tony@envirodesign.on.ca

www.environmentaldesign.ca
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G olden Ho r s e s h o e • G re a t e r To ro n t o • K i t c h e n e r- Wa t e r l o o • N i a gara

WB
Wilson
Blanchard

Condominium
Management
with Experience
and Integrity

PROFESSIONALLY MANAGING:
Condominiums
Office & Retail Buildings

149 Ainslie Street North, Suite 200
701 Main Street West, Suite 101
Cambridge, Ontario N1R 3P4
Hamilton, Ontario L8S 1A2
(519) 620-8778 1-877-384-7035
(905) 540-8800 1-800-999-7419
www.wilsonblanchard.com
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peoplemanagement
overall health of the corporation and the
staff they hire.
• Look at the area around the condominium. Are there any building projects
planned? Perhaps another high-rise
blocking your view is going up, a new
highway, or a big box store.
• Read the condo’s bulletin boards, look for
notices in the halls and elevators, pick up
a copy of a recent newsletter and speak
to some residents in the hall or elevator.
If there are problems, you can often get
indications from owners and tenants.

Also Good to Check:
• Where are the mailboxes located? Is there
a system for parcel delivery? Newspaper
delivery?
• How is garbage managed? Is there a garbage chute and where is it located? How
is recycling and packing boxes handled?
• The elevator often needs to be reserved

... continued from page 23
for moves. There may be a special truck
entrance and/or parking area, so also
check if you plan on getting new furniture or appliances delivered. There may
be a damage deposit required.
• What percentage of the building is rental
vs. owner occupied? Are you located
near a university?
• Is the building professionally managed
or self-managed? Is there a superintendent? Do they live onsite? Who do you
contact with questions?
• Are there security cameras? Are they at
front door and/or parking garage?
• Keys/fobs: How many will you receive
with your suite? Can you get extras and
at what cost?

Fair Price:
• Hire a knowledgeable realtor to review
the sales figures for the building and
comparable buildings in your region.

Most Importantly:
Make your offer to purchase conditional
on the review of the status certificate.
Have your lawyer review these documents
carefully. You need to know the financial
health of the corporation, the amount of
the reserve fund, if it’s adequate, if there are
any special assessments existing, pending
or proposed. Are there any outstanding lawsuits against the corporation? Understand
the standard unit by-law and be sure you
have adequate insurance.
Investigating items such as these and
other ones that are a part of your lifestyle
beforehand will assist in making your move
to the condominium a happy one!
Bonnie is a real estate professional, working
full-time since 2005. She has a robust clientele
in Cambridge, Kitchener and Waterloo. Bonnie
specializes in the sale of new and re-sale condominiums. She also is carries her accreditation for
Buyer's Agent and Senior's Agent.

• Transparent billing
increase your CARMA, reduce your costs

• Control rising utility costs
• Customized solutions
• 35 years of experience

Call today at

1-888-298-3336 or
Green building tools for energy management and sustainability

CarmaIndustries.com
c 2013 CARMA Industries Inc. All rights reserved.
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We’ve got it
all covered!
BURLINGTON

OA K V I L L E

905.690.8000

905.827.0900

www.gardengrovelandscaping.com
@ GardenGroveLand

26

condo news

WINTER 2014

Garden Grove Landscaping

- Multiple Award-Winning Newsletter

www.ghccci.org

Level 300 Governance
Level 300 Insurance
March 1, 2014 / 9:00 a.m. to 1:00 p.m.
Teatro Conference Centre
121 Chisholm Dr., Milton, ON.

Level 300 Accounting
May 24 2014 / 9:00 a.m. to 1:00 p.m.
Teatro Conference Centre
121 Chisholm Dr., Milton, ON

Level 300 Dispute Resolution
September 2014 / 9:00 a.m. to 1:00 p.m.
TBD

Level 300 Engineering
November 29, 2014 / 9:00 a.m. to 1:00 p.m.
Teatro Conference Centre
121 Chisholm Dr., Milton, ON

For more info go to:
www.ghccci.org

Early Bird Pricing

$100.00

Regular Pricing
Non Members

$175.00
$250.00

Early Bird Pricing

$100.00

Regular Pricing
Non Members

$175.00
$250.00

Early Bird Pricing

$100.00

Regular Pricing
Non Members

$175.00
$250.00

Early Bird Pricing

$100.00

Regular Pricing
Non Members

$175.00
$250.00

Register by February 1, 2014

For more info go to:
www.ghccci.org

Register by April 24, 2014

For more info go to:
www.ghccci.org

Register by August 20, 2014

For more info go to:
www.ghccci.org

Register by Nov 1, 2014

All Courses include Breakfast & Seminar. Please advise of any dietary restrictions.

LIMITED SEATING. PRE-REGISTRATION IS REQUIRED
One name per form. Please make copies for additional registrants. Send your forms by:

MAIL GHCCCI, 920 Brant St, Suite #23, Burlington, ON L7R 4J1
or FAX 1-866-320-5361 or EMAIL admin@ghccci.org.
Or you may also REGISTER ONLINE at www.ghccci.org
Name

ONLY ONE NAME PER FORM. PLEASE COPY FOR ADDITIONAL NAMES.

SUBTOTAL
+ 13% HST

TOTAL

PLEASE PRINT FULL NAME.

Company / Condo:
Address
Telephone:
Paid $
Card Number:
Cardholder

City:

Postal Code:

Email:

n Cheque n Visa n MasterCard
Expiry (mm/yy):

CVS:

Signature

Cardholder will pay to the issuer of the charge card herewith the amount stated herein in accordance with the issuer’s agreement with the cardholder.

The CCI and its Chapters respect your privacy and are committed to protecting it. For more information reference our policy at www.ghccci.org
HST# 873960462

Invites you to our Spring

Level 200 Condominium Course
THE CONDOMINIUM COURSE L200

March 29 & April 5, 2014
Grimsby, Ontario
Casablanca Winery Inn

4 Windward Drive, Grimsby, ON

9:00 a.m. to 5 p.m.
Registration opens at 8 a.m.
JOIN NOW! Included in the price:
• 14 hours of instruction by knowledgeable experts in the
condominium profession
• A binder containing the course materials for future reference

The course will benefit all attendees by explaining concepts that will better
enable them to manage their condominium more effectively. The course will
provide a review of the Condominium Act, 1998.
This is a practical, hands-on course developed by the Canadian Condominium
Institute. It equips condominium corporation directors and property managers
with the specialized management skills they need.

TOPICS COVERED:*
Introduction & L100 Review, Corporation Documents; Director’s Role, Property
Management, Meetings; Insurance & Risk, Physical Building Management;
Maintenance & Repairs, Changes To Common Elements, Enforcement,
Mediation, Landlords; Common Expense Fee Collection - Liens, Audits - Sec
115, Taxes & Borrowing, Reserve Fund Studies, Plans and Performance Audits,
Investment Plans, Status Certificates, Corporate Records And Privacy, Other
Laws, TARION, Condo Commandos - Dealing With Difficult People , Ask The
Experts - Q&A Session
*GHC reserves the right to change topics and speakers at any time.

Early Bird Pricing $175.00 + $22.75HST = $197.75 /person

• The Condominium Act, 1998

Register by August 15, 2014

• Continental breakfast

Regular Pricing

$220.00 + $28.60HST = $248.86 /person

• Lunch and refreshments at the breaks (if you have dietary
requirements please advise in advance)

Non Members

$350.00 + $45.50HST = $395.50 /person

• Certificate of Achievement - attendance on both days is
required.
• 14 MCE Credits for RECO (real estate professionals)

CCI Members receive
substantial discounts.
Not a member?

• 28 CE Points for RCMs

Go to www.ghccci.org to join!

Sorry no refunds within 14 days of the course
date. Substitutions are allowed but please
advise us in advance.
Advance registration via mail, fax or online is
recommended and must include payment to be
processed.

We accept VISA, Mastercard, cash or cheque. Please make cheques payable to CCI Golden Horseshoe Chapter. Please list each attendee that
will be registering (attach list if necessary). You may also register online at www.ghccci.org.
Amount Enclosed: ______________________________________ CCI Member: (mark X)

Yes

No

Attendee: _____________________________________________ Condominium Corp. or Company : ___________________________
Phone Number: ______________________ Address: __________________________________________________________________
City: ________________________________ Postal Code: ________________ Email Address: _________________________________
As an attendee, would you prefer your Course Material as: (mark X)
VISA
M/C

Hard Copy (Binder)
EXPIRY mm/yy

CV Code

Cardholder ____________________________________________ Signature ________________________________________________
HST# 873960462

technicaloperational
Performance Audits for Ontario’s
Residential Condominium Corporations
Kim Coulter, B.Tech.(Arch.Sc.), ACCI, FCCI, President, Coulter Building Consultants Ltd.

Newly constructed residential condominium
corporations in Ontario have the benefit of
warranty protection of the common elements by
way of the Ontario New Home Warranties Plan Act,
administered by the Tarion Warranty Corporation.
The Condominium Act, 1998 mandates that the
condominium board of directors engage a qualified
firm to undertake a Performance Audit of the
common elements (Section 44).

Seven Year Major Structural Defect Protection
>

Any defect in material or work that results in the
failure of a load-bearing part of the structure, or

>

Any defect in materials or work that significantly and
adversely affects the use of the building.

It is very important to note that the condominium only has
warranty coverage if the Performance Audit is received by
Continued on page 31

The Tarion warranties on the common elements commence
from the date of registration of the condominium:

First Year Warranty Protection
>

The common elements are free from defects in work
and materials, are fit to live in and meet the Ontario
Building Code requirements for one year.

Second Year Warranty Protection
>

Water seepage through the basement or foundation walls
including below grade areas such as parking garages.

>

Defects in materials and work including caulking, windows and doors so that the building envelope prevents
water penetration.

PROFESSIONAL PROPERTY MANAGEMENT
CONDOMINIUM EXPERTS
“YOUR PROPERTY IS OUR PRIORITY”
COMPLETE COMPREHENSIVE
MANAGEMENT SERVICE

>

Defects in materials and work in the electrical, plumbing
and heating delivery and distribution systems.

WE PROFESSIONALLY MANAGE CONDOMINIUMS,
INDUSTRIAL/COMMERCIAL, TOWNHOUSES, NEW
CONDOMINIUM DEVELOPMENT, CONDOMINIUM
FINANCIAL PACKAGES

>

Defects in materials and work which result in the detachment, displacement or deterioration of exterior cladding.

SERVING HALTON, HAMILTON,
PEEL & NIAGARA DISTRICTS

>

Violations of the Ontario Building Code’s health and
safety provisions.

33 King Street East, Suite 9, Dundas, Ontario L9H 1B7
905-544-0077 • 1-866-544-0077
Email: precision@cogeco.net • Visit our website at: www.pmsinc.ca
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Roberts Onsite Appoints New Mechanical Service Coordinator
“Fast Growing Local Multi Trade Construction Company Strengthens Resources”
Kitchener, On – Roberts Onsite Inc. www.robertsonsite.ca announced today that Pam Smuts has joined
the company to further develop their growing portfolio of Regional and Provincial accounts. Pam Smuts
comes with a wealth of experience within the industry, having spent 20 plus years in the condominium
industry where Pam was instrumental in acquiring numerous corporate accounts.
Pam joins Roberts Onsite as a Mechanical Service Coordinator who will help expand the service division in
all sectors. Pam commented: “I am excited to start a new challenge within Roberts Onsite and look forward
to working with our team to further develop new company relationships. I am fortunate to be joining such a
respected company that prides itself on quality service.’
Bert Mehnert, Board Director/President of WSCC417 spoke on Pam’s new position stating that “Pam will
excel at this new position as she possesses knowledge in management, customer relations and service that
together make her an asset to the position at Roberts Onsite. Pam’s involvement with the Condominium
industry in the Professional Partners Association and CCI Golden Horseshoe Board of Directors show her
commitment to her field, as well as her knowledge of the plumbing and mechanical sector ensure a well
rounded mix. I know her customers will benefit with the new addition to the Roberts Team!”

About Roberts Onsite
Roberts Onsite is one of the largest, most respected multi trade contractors in Ontario. Since 1938, we
have met the needs of a broad range of markets and industries. Roberts Onsite workforce consists of
several hundred of the most talented and experienced skilled trades people in the industry, supported by
a professional team of project managers, estimators and administrative staff. Our service rates for certified
trades persons are structured to enhance a long term customer relationship. We operate 24 hours a day,
seven days a week. Our priority is customer satisfaction.

Contact Information:
Pam Smuts RCM
Mechanical Service Coordinator
[telephone]
[toll free]
[fax]
[mobile]

519.578.2440 Ext.253
1.800.265.8961
519.578.2979
519.465-4622

Roberts Onsite Inc. 209 Manitou Drive, Kitchener, Ontario N2C 1L4 [t] 519.578.2230 [tf ] 1.800.265.8961 [f ] 519.578.2979 www.robertsonsite.ca
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... continued from page 29

Tarion prior to the expiry of the various time frames outlined
above. As an example, if the condominium was registered at
the land titles office on June 15, 2013, the first, second and
seven year warranties expire at midnight on June 14th of the
appropriate year. Being late by one day or less will eliminate
coverage. The audit is paid by the condominium corporation
and as such, should have been accounted for in the first year
budget of the corporation.
The Performance Audit is multi-faceted in scope. It involves

visual inspections of the common elements of the condominium corporation to identify deficiencies that may be
warrantable under the provisions of the Ontario New Home
Warranties Plans Act. Per the Condominium Act, 1998,
Holders of a Certificate of Authorization within the meaning
of the Professional Engineers Act or a Certificate of Practice
within the meaning of the Architects Act are the only entities that may conduct a Performance Audit. This notwithstanding, firms experienced and knowledgeable in multi-unit
residential construction assessments, the Condominium Act
and the Ontario New Homes Warranty Plans Act will be of
specific benefit to the Corporation.
The audit includes such items as foundations and structural
systems (where visible), exterior wall claddings, windows,
doors, roofing, heating and cooling systems, fire and life
safety systems, elevators, interior common element finishes
(carpet, paint etc.), recreational facilities (pools, saunas
etc.). In reviewing the common elements, one of the key
basis for the assessment on whether the deficiency is indeed
Continued on page 32

I n s u rance t hat g ives you p eace of mind .

The value and protection your unit owners deserve.
Call for a free info package for your building.
1.877.627.6222 • www.condogold.ca
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... continued from page 31

warrantable is in referring to Tarion’s
Construction Performance Guidelines
for Common Elements of Residential
Condominiums.
All relevant documentation pertaining
to the construction of the condominium is reviewed. This includes
the as-built drawings, specifications,
consultant reports and inspection
reports. Specific testing may also be
necessary depending upon the nature of
the construction and/or observations.
A survey of the owners is also required
to assess their observations pertaining
to damage to the units as a result of a
common element deficiency or defects
observed in the common elements that
may cause damage to the units.
A written report is prepared and must
be submitted to the Board and to

Tarion before the end of the warranty
period. The declarant/builder will
naturally require a copy of the report.
To assist in the deficiency correction,
Tarion requires that each deficiency be
enumerated in the Performance Audit
Tracking Summary (PATS), prepared
by the company undertaking the audit.
It is becoming more common to see
2nd Year Performance Audits being
undertaken (mainly on highrise condominiums) to preserve the two year
warranty provisions.
One of the most misunderstood aspects
is the post-audit submission process
to get the warrantable deficiencies
corrected. Prior to the adoption of
the PATS process, the resolution of
deficiencies was often a long, drawn out
process that could take several years.

This often led to frustration by the
board and owners and for that matter
Tarion and the declarant. To address
this, since July 2010, Tarion has adopted
a specific time line for the builder
to correct warrantable deficiencies.
Tarion will request updates every 90
days on the progress of the deficiency
correction and if it feels progress is not
being made, can schedule a meeting.
Boards must be cautious in circumventing the process. Except in emergencies, a corporation correcting
deficiencies will result in the item being
removed from the PATS and the corporation will have no recourse against the
builder through Tarion.
The Initial Builder Repair Period is 18
months from the date of the first year
anniversary of the corporation’s regis-

Demand Excellence.
Understanding condominium
law demands lawyers who
know the ropes. You are
in strong hands with
SmithValeriote.

BU I LDI NGS

Single Source Support for:
Condominiums

Co-operatives

• Building Condition
Assessment & Evaluation

• Mold & Water Penetration
Investigations

• Construction Management

• Energy Audits & Demand
Management

• Performance Audits

• LEED® Coordination

• Reserve Fund Studies

Robert M. Mullin

• Structural Design Engineering

B.A. (Hons.), LL.B.,
LL.M., A.C.C.I.

• Parking Garages Investigations & Repairs
• Infrared Thermography
• Roofing - Investigation &
Replacements
• Curtain Wall & Window
Investigations

Burlington
905 319 6668

Condominium Lawyers

• Sustainable Design
• Electrical Engineering
• Mechanical Engineering

• Building Envelope Consulting

800 746 0685 x255
smithvaleriote.com

Commercial

• HVAC Equipment
Replacement Design
• Plumbing Riser Replacements
• Code, Fire Protection & Life
Safety
• Litigation Support/Expert
Witness Advisory

Toronto
416 499 3110

Ottawa
613 739 2910

morrisonhershfield.com

SV_Ad_AMCO_Vert_SB_.indd 1
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tration. If there are deficiencies which the declarant feels are
not its responsibility, the Board can request assistance from
Tarion, called a Common Elements meeting. The Tarion
representative will review the matter in an effort to resolve
the issues. If after these efforts the Board is not satisfied with
the declarant’s response, the Board can request Conciliation
within 60 days after the completion of the Initial Builder
Repair Period . The builder has 90 days (Builder Preconciliation Repair Period) from the date that Conciliation is
requested to undertake any further warranty repairs, after
which Conciliation will commence. This is an inspection by
Tarion, where they also receive any further supporting documentation and will make an evaluation of the complaint(s)
and issue a formal finding (Warranty Assessment Report) as
to whether the deficiency is indeed warrantable. The builder
has 90 days from the time the assessment report is issued to
correct any deficiencies. If the builder does not correct the
warrantable deficiencies, Tarion will settle the remaining
items directly with the condominium corporation and seek
payment from the builder.
For items Tarion rules as not being warrantable, they will
issue a Decision Letter to the corporation. The corporation
can appeal this decision to the Licence Arbitration Tribunal.
LAT is a formal hearing where it is advisable to have the
corporation’s counsel represent them. The consultant who
undertook the Performance Audit will also have to provide
evidence. Tarion would also have its experts/representatives
present. The tribunal chair will make a written decision.
The builder has a similar appeal mechanism through the
Builder Arbitration Forum.
It should be noted that while existing buildings that are
converted to residential condominium status, vacant land
condominiums and common element condominiums do
not have Tarion common element warranty coverage, the
Condominium Act, 1998 requires that a Performance Audit be
completed if these properties include one or more residential
units. In this case, the condominium board of directors
must deal with the declarant/builder directly to address the
deficiencies and their resolution. With conversions from
existing buildings, this can be a difficult process subject to
the degree to which the buildings were restored. There can
be a host of building issues that do not have any connection
with the Ontario Building Code which can make assigning

responsibility for deficiency correction difficult.
Regardless of there being Tarion coverage, boards are also
advised to engage the corporation’s legal counsel early in the
process even if it’s just to keep them informed as to the deficiency correction status and time lines. There are statutory
limitations on time periods for pursuing a legal claim that
may commence upon the issuance of the Performance Audit.
With mandatory Performance Audits, the Condominium Act,
1998 is providing boards of directors with a key resource
to fulfill their responsibilities in terms of common element
warranty protection. The process can be lengthy but with
an understanding on how it works, its limitations and the
time lines, boards and property managers will be better
informed.
Kim Coulter is President of Coulter Building Consultants Ltd., Consulting
Engineers & Building Scientists based in Burlington, Ontario. Coulter Building
Consultants Ltd. provides engineering services to condominium corporations
in the fields of building envelope and structural engineering, reserve fund
studies and performance audits. He is a member of the Toronto and Golden
Horseshoe Chapters of the Canadian Condominium Institute, as well as an
Associate Member of the Association of Condominium Managers of Ontario.
He is also on the CCI Golden Horseshoe Board of Directors as well as the
Executive Board of CCI National.
A version of this article appeared in the CondoBusiness Magazine.

MARIA DESFORGES, RCM, ACCI
President

125 FOREST AVENUE
HAMILTON, ONTARIO L8N 1X7

TEL: 905-527-5445 ext 302
TOLL FREE: 1-877-527-5445
FAX: 905-527-3633
maria@jordanandwilliamson.com
jandwcondo-management.com

adding value to numbers
894 Golf Links Road
Ancaster, Ontario L9K 1J8

Tony P. Gatto, CA
President

t: 905.648.0098 ext. 223
f: 905.648.0303
e: tony@gatto.ca
toll free 1.888.648.0098

w w w . g a t t o . c a
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THE ENFIELD GROUP INC.
Property Managers and Developers

with more than 75 years of...

owning
managing
building
adding value...
•
•
•
•
•

condominiums
commercial warehousing
commercial buildings
parking garages
non-profit housing

MEMBER CCI, ACMO, ONPHA, CHF, CPA

THE ENFIELD GROUP INC.
“ADDING VALUE AND PROFILE TO PROPERTIES
DETAIL BY DETAIL”

Contact Greg Fraleigh
1 Hamilton St. S., P.O. Box 1120, Waterdown, Ontario L0R 2H0
Tel: 905-689-7341 Fax: 905-689-7452
Toll Free: 1-800-263-6952 Email: gfraleigh@enfield.net
www.enfield.net
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2014 Condominium
Conference and Trade Show
If you live in, own or work with condominiums, this conference is for you!

Exclusive

SEMINAR &
RECEPTION
Property
Managers

for

Saturday, May 10th, 2014 starting at 9:00 am at
Bingeman’s 425 Bingeman’s Centre Drive, Kitchener, ON
Open to the General Public, as well as Members!

PROGRAM OVERVIEW
8:00 – 9:00

Registration Opens and Breakfast with Exhibitors

9:00 – 9:15

Welcome and Opening Remarks

9:15 – 10:00

CM
EARN R NAL
IO
EDUCAT TS!
POIN

10:30 – 11:30

BREAK with exhibitors
Session 1A

Session 1B

Session 1C

YOU’RE ON THE BOARD.
NOW WHAT?

BUILDING REHABILITATION
(MANAGING A CAPITAL
PROJECT)

NOT YOUR “STANDARD”
CONDO

LUNCH with exhibitors

11:30 – 1:00
1:00 – 2:00

on Friday, May 9, 2014

1:00 pm LUNCH
Registration at 12:30 p.m.

2:00 pm SEMINAR
Licensing of Property
Managers

LUNCH
& SEMINAR

2:30 – 3:30

EDUCATION
PARTNERS

4:00 pm
WINE & CHEESE RECEPTION
with Exhibitors
Cost $25 per person (plus HST)

Session 2A

Session 2B

Session 2C

ESTABLISHING YOUR NEW
COMMUNITY

FINANCING

50 SHADES OF MANAGEMENT

BREAK

2:00 - 2:30

provided by

Session 3A

Session 3B

Session 3C

PERFORMANCE AUDITS
& TARION POST-AUDIT
DEFICIENCY TRACKING

YOUR CHANGING COMMUNITY

NOT JUST IN “YOUR
BACKYARD”

BREAK with exhibitors

3:30 – 4:00
4:00 – 5:00

5:00

(confere t Theresa Pla
c
n
OR 1-87 ce@ghccci.org e
7-44
more in 4-2496) for
formati
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NLY
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Plenary Session

10:00 – 10:30

sponsored by

TRAD
E
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!
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Session 4A

Session 4B

Session 4C

CONSTRUCTION CLAIMS

ENERGY RETROFITS

STRANGE TALES

Wine and Cheese Reception

EARLY BIRD (by Feb 14/14) $125.00 | MEMBERS $ 150.00 | NON-MEMBERS $ 250.00 | plus HST

WELCOME

SESSION 1B

SESSION 1C

OPENING
REMARKS

BUILDING REHAB (MANAGING A
CAPITAL PROJECT)

NOT YOUR “STANDARD” CONDO

PLENARY
SESSION
SESSION 1A
YOU’RE ON THE BOARD, NOW
WHAT?
Condominiums often prove to be a steep learning
curve to new directors. This session will chart the
major introductory concepts, tools and pitfalls that
every director should know up front.

SESSION 2A

A condominium board of directors has stewardship
over the common elements, which will, over time,
require replacement or rehabilitation. Whether
doing a major capital project (such as building
envelop rehabilitation or parking garage restoration)
or a more modest endeavour, the board will typically
seek the assistance of an engineering professional
to manage the project, including analysis of the
problem, outlining possible solutions, and preparing
tenders and performing contract administration.
However, the roles of the board and management
in these matters is often under-appreciated. Learn
about the process as we review a sample wall
cladding retrofit case study and the ways in which
the engineering consultant, property manager and
board, together with owners and contractors, can
work effectively as a team to complete a successful
project.

ESTABLISHING YOUR NEW
COMMUNITY

SESSION 2B

You have recently moved out of your old house and
are looking forward to enjoying the freedom of not
having to maintain and repair the exterior of your
brand new condo and not being responsible for
clearing the snow or mowing the lawns! Your new
home is part of a community called a Condominium
Corporation. Do you recall everything the developer
told you when you purchased the unit? Are you
frustrated with all the rules? Are you concerned with
how decisions are made? Are you worried about
“getting along” with your neighbours or that your
home will not increase in value? Come and hear how
condo living can be an enriching experience!

Your money at work. Managing the corporation’s
finances while meeting the needs of the common
elements. There will be a discussion of good money
management and financing options available.

FINANCING

SESSION 3B
YOUR CHANGING COMMUNITY

SESSION 3A

It is human to struggle with change and this session
will provide insights into how to successfully manage
changes in the human component, governance and
peripheral community. Industry experts will share
their experiences in aging communities and owner
demographics, changes to legislation and changes
implemented by local municipalities.

PERFORMANCE AUDITS & TARION
POST-AUDIT DEFICIENCY TRACKING

SESSION 4B

Newly built condominiums are required by the
Condominium Act, 1998 to have a Performance
Audit of the common elements completed the first
year following registration of the corporation. The
audit becomes the basis for any claims made under
the Tarion warranties. This seminar will outline the
different Tarion warranties, the audit processes
and post-audit deficiency tracking as mandated by
Tarion.

GO GREEN! IMPROVE YOUR
CONDO’S ENERGY EFFICIENCY AND
SAVE BIG

SESSION 4A

The answer is simple; get control of your energy costs.

CONSTRUCTION CLAIMS
Whether it’s a newly built building or a major
renovation, things can go wrong. How best can
condominium corporations be protected to
minimize significant problems, and what are their
best courses of action when problems occur?

How to improve your condo’s energy efficiency and
save BIG? Go Green!
You want to live in a well-maintained, comfortable
building, but also want to keep your maintenance
fees under control. How are you going to do both?
Payments for gas, electricity and water can
account for 40% or more of your building’s ongoing
operating costs. That makes utility bills easily
the largest controllable expense for your condo
corporation. How controllable? Most older buildings
can cut these costs by 30% with routine upgrades
(e.g. lighting, boilers). Even relatively new buildings
are ripe for 15% or more in savings.
This session will start you thinking about how to
make your building greener for both your wallet and
the environment.
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Did you know that there are actually five different
types of condominiums? If you are interested
in learning more about your specific type of
condominium, its governing documents and how
it should be run, this is the seminar for you! We will
summarize the key characteristics of both freehold
and leasehold condominiums, as well as of the
various sub-categories of freehold condominiums
(Standard, Phased, Common Elements and
Vacant Land), and provide tips on how to approach
particular issues depending on which type of
condominium you are living in.
YOUR CORPORATION.

SESSION 2C
50 SHADES OF MANAGEMENT
Choosing a property management company can be
quite risky. There are as many factors to consider as
there are shades of gray!
This session delves into how directors can assess
the qualifications and obligations of a property
management company. Directors will learn how to
identify expectations and understand what should
be included in a management contract before
becoming bound to the company of their choice.
Also, we will discuss how property managers deal
with domineering directors who do not listen and
submissive directors who expect the manager to
deal with everything.
Learn how to establish ground rules for mutual
respect in order to help ensure a satisfying longterm professional relationship!

SESSION 3C
NOT JUST YOUR BACKYARD
The stewardship of a condominium is often focused
squarely within its boundaries. Condominiums,
however, are unique citizen in the larger community
and their participation in the larger community is
overdue.

SESSION 4C
STRANGE TALES
Condominium corporations are unique types of
communities and can be hotbeds for the weird and
the wonderful, the strange and the sublime. In this
session, a couple of lawyers and an insurance expert
share some of the strange stories that have come
their way.

WINE & CHEESE
RECEPTION
CLOSING
CEREMONIES
DOOR PRIZE DRAW
You have to be there to win!
www.ghccci.org

The Golden Horseshoe Chapter would not be able to present this conference
without the support of sponsors and trade show participants. In addition to
our Diamond Sponsor, the following companies have pledged their support:

Our Diamond Sponsors:
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Program
Logo on
Binder
Conference
Program
Binder
Logo on GHC/
CCI Website
Logo on GHC/
CCI Website

Trade Show Hall
Banner Signage
Trade Show Hall
Banner Signage
Placard Signage

Placard Signage
Logo on
Delegate Bag
Logo on
Delegate Bag
Logo on
Conference
Program
Logo Binder
on
Conference
Program Binder
Logo on GHC/
CCI Website
Logo on GHC/
CCI Website

Trade Show
Hall Banner
Trade
Show
Signage
Hall Banner
Signage
Placard
Signage
Placard
Signage
Logo on
Delegate Bag
Logo on
Delegate Bag
Logo on
Conference
Program
Logo on
Binder
Conference
Program
Binder
Logo on GHC/
CCI Website
Logo on GHC/
CCI Website

–

–

–

–
Placard Signage

Placard Signage
–

–

Trade Show Hall
Banner Signage
Trade
Show
Hall
/ Table
Signage
Banner Signage
/ Table Signage

Trade Show Hall
Banner Signage
Trade Show Hall
Banner Signage

Placard
Signage
Placard
Signage

Placard
Signage
Placard
Signage

Trade Show
Hall Banner
Trade Show
Signage
/ Table
Hall
Banner
Signage
Signage / Table
Signage
Placard
Signage
Placard
Signage

Logo on
Delegate Bag
Logo on
Delegate Bag

Logo on
Delegate Bag
Logo on
Delegate Bag

Logo on
Delegate Bag
Logo on
Delegate Bag

Logo on
Conference
Program
Logo Binder
on
Conference
Program Binder

Logo on
Conference
Program
Logo Binder
on
Conference
Program Binder

Logo on
Conference
Program
Logo Binder
on
Conference
Program Binder

Logo on GHC/
CCI Website
Logo on GHC/
CCI Website

Logo on GHC/
CCI Website
Logo on GHC/
CCI Website

Logo on GHC/
CCI Website
Logo on GHC/
CCI Website

*These prices do not include HST – add HST to your total

*These prices do not include HST – add HST to your total

Logo on
Conference
Program
Logo on
Binder
Conference
Program
Binder
Logo on GHC/
CCI Website
Logo on GHC/
CCI Website

Session room
designated with
Session
room
your
company
designated
name with
your company
name

–

–

–

–

Placard Signage

–

Placard Signage

–

–

–

–

–

–

–

–

–

Logo on GHC/
CCI Website
Logo on GHC/
CCI Website

Logo on GHC/
CCI Website
Logo on GHC/
CCI Website

CONFERENCE REGISTRATION FORM

HST#873960462

Send to CCI-GHC Attention: Conference Registration
920 Brant St., Suite 23, Burlington ON L7R 4J1 or FAX 1-866-320-5361

Name(s): ________________________________________________________

Registration Fees (per person):

Company or Condominium Corporation: ____________________________

Registration includes: 1 day of education sessions, access to trade show,
lunch, coffee breaks, Wine & Cheese reception and program materials.
#
Attending

TOTAL

Mailing Address:__________________________________________________

=

$

City/Province: _____________________ Postal Code: _________________

x

=

$

x

=

$

13% HST

=

$

TOTAL

=

$

=

$

13% HST

=

$

TOTAL

=

$

CCI Members / ACMO

Cost

Early Bird (by Feb 15, 2014)

$125.00

x

Members

$150.00

Non Members

$250.00

It’s not too late to join–ask us how!
Property Managers’ Reception

$25.00

(Must be a Property Manager)

x

Phone: (

(Registration fees must accompany this form or registration will NOT be processed).

o Cheque (Enclosed)

SESSION 2

SESSION 3

SESSION 4

A

A

A

A

C

B

C

Are you a member of ACMO?

Yes

No

Are you a member of CCI?

Yes

No

o VISA

o Mastercard

Cheque: Make cheque payable to CCI—Golden Horseshoe Chapter

SESSION 1

B

) _________________

METHOD OF PAYMENT:

Please indicate your session preference. This is not a reservation. It is for
seat estimate only. All sessions are first come first seated.

C

)_______________________ Fax: (

Email: ___________________________________________________________

Session Selection

B

Position (i.e. Director, President): ___________________________________

B

C

Mastercard or VISA:
Cardholder Name: ________________________________________________
Card #: __________________________________________________________
Exp.(mm/yy) ___________________________ CSV#: _________________

What Chapter?: ________________________________________________

Authorizing Signature: ____________________________________________

SPONSORSHIP REGISTRATION FORM
PREFERRED SPONSORSHIP

HST#873960462

Please return this completed form and logos to:

D
Diamond
SOL

D
Platinum
SOL

Gold

Bronze

Lunch

Wine & Cheese

Registration

Coffee

Room Designation

Program

D
Lanyard
SOL

OLD
SBadge

Silver

Contact Name: __________________________________________________
Company: _______________________________________________________
Address: ________________________________________________________

CCI Golden Horseshoe Chapter
920 Brant Street, Suite 23, Burlington, ON L7R 4J1
Tel: (905) 631-0124 Fax: (866) 320-5361
Email: conference@ghccci.org

PAYMENT OPTIONS
NOTE: Payment must be made in full before your company logo will be
included with any of our sponsorhip items.

o Cheque (Enclosed)

o VISA

o Mastercard

Cheque: Make cheque payable to CCI—Golden Horseshoe Chapter

Mastercard or VISA:
Cardholder Name: ________________________________________________

City: _________________________________ Postal Code: _______________

Card #: __________________________________________________________

Telephone (________) _____________________________________________

Exp.(mm/yy) ___________________________ CSV#: _________________

Email: ___________________________________________________________

Authorizing Signature: ____________________________________________

Please supply your Company Logo in the following 3 formats: PDF, JPEG and EPS when submitting your application.
CCI GHC reserves the right to approve all submissions. All prices are subject to HST.
The CCI and its Chapters respect your privacy and are committed to protecting it. For more information reference our privacy statement at www.ghccci.org.
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New Member profile

Nu Image
Nu Image Lawn Care Inc.
Nu Image is a complete property
maintenance company currently
servicing many multi-residential,
industrial and commercial
properties in South Western
Ontario. We are viewed as a leader
in our industry because we offer
the very highest level of service
on site and in office. Our team is
family owned and operated, with
more than 40 years’ experience
providing professional and
dependable services. We offer
year round services with a focus
on snow removal and lawn

maintenance but provide services
for everything exterior such as: line
painting, power sweeping, landscape
design, fences and decks, interlock,
sign repair/replacement and asphalt
repair. Nu Image operates with a
large fleet of GPS monitored trucks,
tractors, Bobcats and much more to
monitor the work being done at all
times. During the winter months, we
operate 24/7 so we can always meet
your unique snow removal needs.
Nu Image understands the distinctive
needs of a multi-residential complex.
We provide weekly visits to ensure
the property looks its best at all times.
Whether the grass needs cutting
or not, we will be on site to do a
litter pick-up, tree and shrub care

and garden bed maintenance.
Our staff are professional,
approachable, dressed in uniform
and experts in their field so you
can feel comfortable asking them
any questions you may have. The
same crew will return each week
to ensure you get consistent and
thorough service. We care because
you care.
Please call to learn more or
request a quote. We look forward
to working with you.
www.nuimageinc.ca

Exceptional
Legal Practice

Exceptional
Legal Team

Exceptional
Legal Resources

Comprehensive,
experienced and
in-depth advice and
assistance in selected
areas of law:

A stellar team of highly
competent and caring
legal counsel providing
client-centred service
anywhere in Ontario:

A selection of practice
tools and information
resources to assist
clients navigating a
sometimes complex and
tricky legal landscape,
including:

Condominium
Management Law

Michael Clifton
Mark Kok

Land Development
Law
Corporate &
Commercial Law

Xiaowen
(Jennifer) Li
Jessica Spataro

www.cklegal.ca
Condopædia
About Condo
memoranda &
articles

12 Northumberland St., Ayr, Ontario N0B 1E0
Phone 519-632-9755 | Facsimile 519-632-8031 | General Email: info@cklegal.ca
Members:

&
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questionsanswers
Thanks to Barbara Holmes, Heenan Blaikie LLP and Sara Hicks, M.F. Property Management Ltd. for providing us
answers to the questions below:

Q: Three of the five directors at our condo are
offsite. How can this be changed? Many owners
feel that they will not be able to sufficiently do
their job if they are not there every day.
Unless there is a provision in your condominium’s bylaws
that notes that all Directors must live onsite, this is permissible. Many condominium documents do not even state
that Directors need to be owners, so this is actually quite
common. To amend the bylaw, a resolution would have
to be passed by the Board and after getting the wording
drafted by legal, the condominium would need the approval
of 51% of the owners. Many condominiums choose not
to restrict offsite owners from running as many condo-
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miniums struggle with getting directors to run in the first
place. If you have concerns or questions about the role of
the directors, I would suggest getting in contact with them
or your property manager if you have one.

Q: I just received a notice from the property
manager that my unit is going to be entered for
“maintenance and repairs”. Do they have the right
to enter my unit? Should they not have to make
an appointment with me when I am available to
let them in?
Section 19 of the Condominium Act stipulates that “on
giving reasonable notice, the corporation or a person
authorized by the corporation may enter a unit or a part of

www.ghccci.org

the common elements of which an owner has exclusive use
at any reasonable time to perform the objects and duties of
the corporation or to exercise the powers of the corporation”. Essentially, they do have the authority to enter as long
as reasonable notice has been given. Often, maintenance
and repairs are scheduled on the same day to reduce cost,
so it would not be feasible to set up appointments with
each owner if each unit has to be entered. You should feel
free to contact the manager about what work is being done.

Q: I am running in the upcoming election of the
Board and would like to go door-to-door to introduce myself to owners. Can I also collect proxies to
bring to the meeting?
There is nothing in the Condominium Act, 1998 that
prevents someone from going unit-to-unit to encourage
ACCI_2013_HalfPg_Ad_v2_Layout
1 13-09-12 Annual
4:11 PM General
Page 1
others
to vote for you at an upcoming

Meeting. However, some corporations have enacted rules
that prohibit door-to-door solicitations by those who are
running for election to the corporation’s board or that
restrict when door-to-door canvassing can be conducted.
So, you should check your corporation’s rules to see if there
are any restrictions.
Candidates who are running for election can ask to have
their biography included in the meeting package and
will have the opportunity to introduce themselves at the
meeting.
You can collect proxies from those owners who are not
attending the meeting. Owners have no obligation to give
you their proxy; they may prefer to give it to management
or another person. The proxies must be signed and dated
by the owner. If a candidate is not filled in, the proxy will
count towards quorum only.

The ACCI Program Continues to grow!

The ACCI exams are now available for three professions across the country!
If you are a Lawyer, Property Manager, and now Realtor, the new, updated and online exams are now
available for you!! More professions will be added as exams are updated.
The ACCI designation is the only National accreditation program that will set you apart from all the other professionals in
your area and demonstrate your expertise and knowledge in the area of condominiums.
Promote the ACCI to all your chapter’s Professional Members. Having more ACCI's will raise the bar for the Condominium
Industry in your area!
For more information and to apply for the ACCI designation,
please go to www.cci.ca/acci or contact the
CCI National Office at 416-491-6216 / 1-866-491-6216

your condo connection
...to professionals
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Invites you to our Level 100 Spring

Directors’ Course
Saturday, May 31, 2014
Simcoe , Ontario

9:00 a.m.
9:15 a.m.

Royal Canadian Legion

Preserving Your Condominium
– An Engineer’s Perspective

9:50 a.m.

9:00 a.m. to 2:00 p.m.

Declaration / By-laws & Rules
– A Legal Perspective

10:30 a.m.

Break

10:45 a.m.

The Role of the Board, the Unit
Owners and the Property Manager

Course Agenda

209 West Street

$50.00 per person (includes HST)
Includes Lunch and Seminar
Lunch: 1:00 p.m. to 2:00 p.m.

Opening Remarks

– A Legal Perspective

*Please advise of any dietary restrictions

11:20 a.m.

Finances and Managing the Money
– An Auditor’s Perspective

11:45 a.m.

Professional Property Management
– Why or Why Not? – A Property
Manager’s Perspective

12:15 p.m.

Panel Discussion, Wrap-up and Q&A

1:00 p.m.

Networking Lunch

2:00 p.m.

CLOSE

LIMITED SEATING.
PRE-REGISTRATION IS REQUIRED.
Please register no later than May 15, 2014 by
FAX 1-866-320-5361 or EMAIL admin@ghccci.org
You may also REGISTER ONLINE at www.ghccci.org

Directors’ Course REGISTRATION

Please detach and complete this registration slip and mail or fax to the GHC with payment.
Name(s)

PLEASE PRINT FULL NAMES

Company:
Address
Telephone:
Paid $
Card Number:
Cardholder

City:

Postal Code:

Email:

n Cheque n Visa n MasterCard
Expiry (mm/yy):

CVS:

Signature

Cardholder will pay to the issuer of the charge card herewith the amount stated herein in accordance with the issuer’s agreement with the cardholder.

The CCI and its Chapters respect your privacy and are committed to protecting it. For more information reference our policy at www.ghccci.org
HST# 873960462

Professional and Sponsor Directory
Company Name
Accounting Services
Beckett Lowden Read, LLP
Clarke, Starke & Diegel LLP
Deloitte & Touche LLP
RLB LLP
		
		
S.G. McLeod C.A.
Tony P. Gatto Professional Corporation
YNC LLP
Associations
CAI - Western NY Chapter
Builders
Stonecroft Corporation
Communications
CONDOinMotion.com by Canway
Condominium Consultants
J.W. Bezemer Services Corp.
Emergency/Disaster Restoration
Hudson Restoration Inc.
Service Master of Oakville Disaster Restoration
Engineering and Reserve Fund Services
Brown & Beattie Ltd.
Caliburn Engineering Inc.
Coulter Building Consultants Ltd.
		
Edison Engineers
Enerplan Building Consultants
First Condo Group Limited
Halsall Associates
Inspec-Sol Inc.
Morrison Hershfield Limited
MTE Consultants Inc.
Pinchin Environmental Ltd.
Pretium Anderson Building Engineers
Remy Consulting Engineers Ltds.
WSP Canada Inc.
Financial Services
BDO Dunwoody
CIBC Wood Gundy
Meridian Credit Union
Fire Protection Services
Lint Check Dryer Fire Prevent Service
Insurance and Reserve Fund Services
J.J. Molnar Realty Advisors Inc.
Lewin Wright and Company
Valuation Consultants Inc.
Insurance Services
Atrens-Counsel Insurance Brokers Inc.
Cowan Insurance Group Ltd.
		
Stevenson & Hunt Insurance Brokers Ltd.

Attention

Phone

Email

Shari Stolpmann
Wayne Haves
Doug Hunt
Mike Manera
Gwen Story
Natasha Yates
Sandra McLeod
Tony P. Gatto
Sarah Cabral

905-333-5066
519-579-5520
905-323-6080
519-822-9933
519-822-9933
519-884-4445
905-549-2056
905-648-0098
519-772-0125

shari@blrca.ca
wayne@csdca.com
dhunt@deloitte.ca
mike@rlb.ca
gwens@rlb.ca
natasha.yates@rlb.ca
mcleodsg@halisp.net
tony@gatto.ca
sarah@yncllp.ca

Frank Lysiak

716-713-8595

frank@caiwny.org

Lindsay Leis

519-662-3622

propertymanager@schoutgroup.ca

Florin Hodis

416-822-6929

CONDOinMotion@canway.tv

Jim Bezemer, ACCI

905-304-9570

jbezemer@sympatico.ca

Steve Hudson
Bill Calhoun

905-634-6855
905-847-0995

steve@hudsonrestoration.com
claims@svmoakvilledr.com

Tim Beattie
905-737-0111
Chris Williston
519-856-9093
Bob Vertatschitsch
905-632-5206
Kim Coulter, ACCI, FCCI
905-632-5206
James Armstrong
905-627-1667
Greg Ross
905-318-5988 x106
Scott Fischer		
Robin Klem
905-681-8481
Jonathan H. Juffs
905-712-4771
Dan Martis
905-319-6668 x1215
Sean Hauck
519-242-5587
Laurie Hebblethwaite
289-776-7445
Louis Reginato
519-648-3526
Donald Cooper
905-794-2911
Trevor Gonsalves
915-827-1453

beattie@brownbeattie.com
chris@caliburnengineering.com
bvert@cbcengineers.com
kcoulter@cbcengineers.com
jarmstrong@edisonengineers.ca
greg@enerplan.net
info@firstcondo.ca
rklem@halsall.com
jjuffs@inspecsolcom
dmartis@morrsionhershfield.com
shauck@mte85.com
thebblethwaite@pinchin.com
lou.reginato@pretiumeng.com
deon@remyeng.com
trevor.gonsalves@wspgroup.com

Mike Vriend
Stephen Palmer
Gillian Cuthbert

905-639-9500
905-523-2355
519-822-9734x6114

mvriend@bdo.ca
stephen.palmer@cibc.ca
gillian.cuthbert@meridiancu.ca

Joe Vaccarella

905-870-5468

info@lintcheck.com

John J. Molnar

905-777-9300

jjmolnar@bellnet.ca

Lawrence Lewin

905-769-4122

mary@lewinwright.com

Mark Sheddon
Judy Dawe
David Outa
Sam Knack

905-567-6222
519-650-6360
519-650-6360
519-740-7500 x2628

info@atrens-counsel.com
judy.dawe@cowangroup.ca
david.outa@cowangroup.ca
sam.knack@sthunt.com
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Professional and Sponsor Directory
Company Name

Attention

Landscaping Services
Allgreen Tree Service Inc.
Angus Inground Sprinkler Company Inc.
Arborwood Tree Services Inc.
Danasy Landscaping & Maintenance
DeVries Landscaping and Maintenance Inc.
DICAM Landscaping
Enviromental Design Landscape Contractors
Forestell Designed Landscapes
Garden Grove Landscaping Inc.
Gelderman Landscaping Ltd.
		
Nu Image Lawn Care Inc.
The Beaudry Group
Trugreen
Legal Services
Boddy L. Ryerson LLP
Brown Law Office
Clifton Kok LLP Legal Counsel
Cohen Highley LLP
		
Elia Associates
		
		
		
Gardiner Miller Arnold LLP
		
Heenan Blaikie LLP
Lorraine E. Beagan Lawyer
Miller Thomson LLP
Robson Carpenter LLP Solicitors
Simpson Wigle Law LLP
		
		
		
		
		
Smith Valeriote Law Firm LLP
		
		
		
		
Vorvis, Anderson, Fray, Armstrong LLP
Maintenance and Restoration
Aanteater Pest Control & Wildlife Inc.
Addaline Ashphalt Maintenance
Apex Pest Control
Atlas-Apex Roofing Inc.
Brantford Aluminium
Clean Cut Energy Corporation
Connoisseur Painting
& CPL Condominium Design Interiors
Davenport Construction Co.
ENR Roofing Inc.
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Mike Hayes
William MacDonald
Andrew Hordyk
Greg Vandenburg
Allard DeVries
Andrew Ostermeier
Anthony Torenvuet
Kevin Forestell
Paul Lammers
Roy Hummel
Nathan Helder
Michael Seager
Gilles Beaudry
John Cassidy

Phone
519-669-0857
905-544-3631
905-957-5663
905-692-9624
905-563-8428
905-383-4488
905-689-5373
519-362-1194
905-690-8000
905-689-5433
800-667-0644
519-836-0044
905-639-6502
905-651-0409

Email
allgreentree@bellnet.ca
billmacdonald@angusirrigation.org
info@arborwood.ca
gregg@danasylandscaping.com
allard@devrieslandscaping.com
andrew@dicamlandscaping.ca
tony@envirodesign.on.ca
info@forestell.com
info@gardengrovelandscaping.com
rhummel@gelderman.com
nhelder@gelderman.com
carolyn@nuimageinc.ca
mail@BeaudryGroup.com
jcassidy@trugreenmail.ca

Wendy L. Newton
519-753-8417
Andrew R. Brown
905-297-5614
Michael H. Clifton, ACCI
519-632-9755 x300
Jaime Bell
226-476-4444
Laura McKeen
519-672-9330
Patricia Elia
905-855-0400 x802
Richard A. Elia, ACCI
905-855-0400 x801
Antoni Casalinuova
416-446-0800 x808
Ashley Winberg
416-946-0800 x811
Christopher J. Jaglowitz, ACCI
416-363-2614
Andrea Keywonis
416-363-2614
Barbara Holmes
416-643-6864
Lorraine E. Beagan
519-894-2248
William S. Dahms
519-593-2398
Craig Robson, ACCI
519-632-1327
John M. Wigle
905-528-8411
Tim Bullock
905-528-8411
B. Chris Langlotz
905-528-8411
Erik Savas
905-528-8411 x352
Firdaus Walele
905-528-8411
Maria Durdan
905-528-8411
Michelle Kelly
519-837-2100
Robert Dowhan
519-837-2100
Erica Gerstheimer		
Robert M. Mullin, ACCI
519-837-2100
Stephanie Sutherland
519-837-2100
S.Jane F. Armstrong
519-824-7400

wnewton@boddy-ryerson.com
andrew@brownlegal.ca
mclifton@cklegal.ca
jbell@cohenhighley.com
mckeen@cohenhighley.com
patricia@elia.org
richard@elia.org
acasalinuovao@elia.org
awinberg@elia.org
chris.jaglowitz@gmalaw.ca
andrea.krywonis@gmalaw.ca
bholmes@heenan.ca
lorrainebeagan@bellnet.ca
wdahms@millerthomson.com
crobson@rcllp.ca
wiglej@simpsonwigle.com
bullockt@simpsonwigle.com
langlotzc@simpsonwigle.com
savase@simpsonwigle.com
walelef@simpsonwigle.com
durdanm@simpsonwigle.com
mkelly@smithvaleriote.com
rdowhan@smithvaleriote.com
egerstheimer@smithvaleriote.com
rmullin@smithvaleriote.com
ssutherland@smithvaleriote.com
jane@vaga.ca

Roger Burley
Rod Campbell
Mark Thomas
Bryce McCandless
Gerry Rominger
Mike Kazmaier

888-390-7378
888-355-5750
888-434-2739
519-894-4422
877-635-3200
226-780-0284

info@aanteater.com
rod@addaline.ca
mthomas@apexpcservices.com
bmccandless@atlas-apex.com
grominger@brantfordaluminum.com
mkazmaier@cleancutenergy.ca

Richard Lyons
Domenic Carnevale
Robert Virga

905-637-7999
416-201-5346
905-643-9799

richard@cplgroup.ca
domcarnevale@rogers.com
enrroofing1@bell.net
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Professional and Sponsor Directory
Company Name

Attention

Maintenance and Restoration Continued...
Great Northern Insulation Services Ltd.
Dave Chatterton
Kenmar Incorporated
Paul Kendrick
OME Interiors		
Phil Groves Sewer 911
Phil Groves
Practica Ltd.
Esther Strubin
Roberts OnSite
Pam Smuts, RCM
George Huppunen
Scandia Glazing Systems Ltd.
Sparklewash Mobile Wash
Dave Trefethen
Wettech – A division of Sheppard Installations
Howard Sheppard
Mediator and Arbitrators
Condominium Mediation
Colm Brannigan
and Arbitration Services
Elia Associates
Marc Bhalla
Other Services
Richard Gorka
AIRON HVAC Service Ltd
Brady & Seidner Associates Ltd.
Joe Longarini
Shannon Williams
Carma Industries Inc.
Fran Cheyne
Heritage Household and Janitorial Services
Olli Vanska
Lumon North America Inc.
Mike Bromstein
Property Power Corp.
Gary Arthur
Tone-Gar Security Services
Property Management Services
Ryan McLean
Allied Property Management
Georgio Kosmidis
Arthex Property Management
Camille Faubert, RCM
Camrose Property Management
Cannon Greco Management Ltd.
Peter Greco, RCM
John Dzenekoj, RCM
Certified Group of Companies
Chown Property Management Inc.
Don Chown, RCM, ACCI
Anthony Irwin
ComField Management Services Inc.
Bill Kieswetter
Freure Property Mgmt Ltd.
Gateway Property Management
Shelley Wittal
Donna Haley, RCM
Haley Property Management Ltd.
Inspirah Property Management
Robin Cowell, RCM
J & W Condominium Management Ltd.
Maria Desforges, RCM, ACCI
John MacLeod, RCM
Key Property Management & Consultants Ltd.
Larlyn Property Management Ltd.
Michael Holmes, RCM
Lee Management Solutions. Inc.
Sean Wilde
Maria Finoro, RCM, ACCI
M.F. Property Management Ltd.
		
Sara Hicks, RCM
		
Carla Guthrie, RCM
Magnum Property Management & Facility Solutions
Carmen McLean
Maple Ridge Community Management Ltd.
Michael E. Le Page, RCM
Millcreek Mgmt Inc.
Kevin Moule
Pinchin Enviromental Ltd.
Laurie Hebblethwaite
Precision Management Services Inc.
Pat Kummer
Property Management Guild Inc.
Peter Webb, RCM, ACCI
Ruslarken & Associates Ltd.
Tina Kruitz
Sanderson Management Inc.
Casey Beacock, RCM
Shabri Properties Ltd.
Brian W. McKeown, RCM, ACCI
Signature Property Management
William G. Robinson
Speciality Property Mgmt
Gary Bard
Summerhill Property Management
Tony Seljak
		
Peter Bachraty
Tag – The Active Group
Trevor Maddern, RCM

Phone

Email

519-537-5873
519-571-0123
905-518-1750
905-662-5852
519-624-9001
519-578-2440
905-892-3019
905-681-7688
905-537-3414

dchatterton@gni.ca
info@kenmarsiding.com
omeinteriors@gmail.com
services@philgroves.com

877-440-9882

colm@mediate.ca

905-855-0400 x811

mbhalla@elia.org

905-331-6555
416-661-1981
888-298-3336
905-648-1510
855-458-3020
888-690-5743
519-746-1970

rickg@aironcontrol.com
joe@bradyandseidner.com
info@carmaindustries.com
heritage@hservices.ca
info.northamerica@lumon.com
mb@propowercorp.com
gary@tone-gar.on.ca

289-456-3752
905-340-0622
519-745-3320
905-687-6933
647-539-8521
905-685-9868
416-640-6730 x108
519-578-7771
519-579-9057
519-822-2267
519-767-2060
905-527-5445
905-538-6220
905-333-0755
226-791-7567
519-824-4208 x223
519-824-4208 x246
519-824-4208 x222
519-624-8387
905-218-6888
519-621-6548
289-776-7445
905-544-0077
905-575-3636
905-681-6777
519-742-3200
905-684-6333
905-845-0100
905-304-5060
905-212-9956
905-212-9956
905-333-5506

alliedpropertymgmt@gmail.com
info@arthex.ca
camrose.pm@rogers.com
peter@cannongreco.ca
johnd@thecertifiedgroup.ca
dchown@chownmanagement.ca
anthonyi@cfdi.ca
bkieswetter@freure.com
swittal@gatewaypm.com
donnahaleypm@yahoo.ca
rcowell@inspirah.com
maria@jordanandwilliamson.com
jmacleod@keymanagement.ca
mrholmes@larlyn.com
sean@leemanagementsolutions.ca
mariaf@mfproperty.com
saraf@mfproperty.com
carlag@mfproperty.com
cmclean@magnumfs.com
mlepage@mrcm.ca
kevin@millcreekmanagement.ca
lhebblethwaite@pinchin.com
precision@cogeco.net
peter@pmguild.ca
ruslarken@cogeco.ca
recptn@sandersonmanagement.com
brianm@shabriproperties.com
wgr@signaturepmc.com

psmuts@robertsonsite.ca
sales@scandiaglazing.com
dave.sparklewash@cogeco.ca
sheppard@quickclic.net

tony@summerhillcondos.com
peterb@summerhillcondos.com
Sent@TheActiveOffice.com
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Professional and Sponsor Directory
Company Name

Attention

Property Management Services Continued...
The Enfield Group Inc.
Trevarren Property Management Services Inc.
Weigel Property Management
Wilson Blanchard Management Inc.
		
		
		
		
Real Estate Services
Century 21 Miller Real Estate Ltd.
Peak Realty Ltd., Brokerage
Re/Max Aboutowne Realty Corp.
Re/Max Twin City Realty Inc.
Royal LePage Royal City Realty Ltd.
Telecom Services
Cogeco Cable Canada Inc.
Rogers Cable Communications Inc.
Waste Management Services
Acorn Waste Services
Waste Solutions Group
Wilkinson Chutes

Phone

Email

Greg Fraleigh
David Glithero
Michelle Weigel
Ray Wilson, RCM, ACCI, FCCI
Stan Dulberg, RCM, ACCI
Brigitte Finoro, RCM
Karen Reynolds, RCM, ACCI, FCCI
Brad Wells, RCM

905-689-7341
gfraleigh@enfield.net
519-620-3177
trevarren@on.aibn.com
519-893-4411
info@weigelmanagement.com
905-540-8800		
905-540-8800
stan.dulberg@wilsonblanchard.com
519-743-7667 x24
brigitte.finoro@wilsonblanchard.com
905-540-8800
karen.reynolds@wilsonblanchard.com
905-540-8800
brad.wells@wilsonblanchard

Judy McCarvell
Trudy Lynne Smith
Don Bassindale
Bonnie Bowman
Julie Glass-Ashley

647-220-0560
519-747-0231
905-334-6062
519-841-4837
519-841-1924

Judy.mccarvell@century21.ca
trudysmith@kwcondo.com
don@donbassindale.com
bonniebowman.homes@gmail.com
julie@guelphmoves.com

Elizabeth T. Crawley
Devon McDermott

289-337-7006
519-894-8121

elizabeth.crawley@cogeco.com
Devon.McDermott@rci.rogers.com

Darren Strachan
Jason Tower
Doug King

519-763-8877
416-744-9183
866-535-0558

darren@acornwaste.ca
jason@wastesolutions.ca
dougking@metrogroupcan.com

Thanks to OUR ADVERTISERS:
Acorn Waste Services
Airon Group of Companies
Atrens-Counsel Insurance Brokers Inc.
Beaudry Group, The
Brown & Beattie Building Science Engineering
Cannon Greco Management Limited
Carma Industries Inc.
Chown Property Management Inc.
Clifton Kok LLP Legal Counsel
Coulter Building Consultants Ltd.
Cowan Insurance Group
CPL Group: Condominium Design Interiors
Elia Associates
Enerplan Building Consultants
Enfield Group Inc., The
Environmental Design Group Limited
Forestell Designed Landscapes
Garden Grove Landscaping
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14
4
31
12
39
12
25
18
39
12
20
19
48
34
34
23
4

Gelderman Landscaping
J&W Condominium Management Ltd.
Key Property Management & Consultants Ltd.
Larlyn Property Management Ltd.
Mediate.ca
MF Property Management Ltd.
Morrison Hershfield
Precision Management Services Inc.
Priority Submetering
Property Management Guild Incorporated
Roberts Onsite
Shabri Properties Limited
SimpsonWigle LAW LLP
SmithValeriote Law Firm LLP
Tony P. Gatto Professional Corporation
Waste Solutions Group
Wilson Blanchard Management Inc.

40
33
31
21
39
15
32
29
21
47
30
4
2
32
33
18
24
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- Multiple Award-Winning Newsletter

www.ghccci.org

Setting Higher
Standards for Property
Management
Providing professional management
service for large and small condominiums,
high rise and townhouse sites.

Harvard Square, 801 Mohawk Rd. W., Suite 101, Hamilton, ON L9C 6C2
Hamilton 905.575.3636 | Burlington 905.633.7734
Fax 905.575.0950 | Email pmg@bellnet.ca

www.propertymanagementguild.com
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CONDOCENTRIC.ca
101 - 2275 Upper Middle Rd. East, Oakville, ON. L6H 0C3
tel: 905.855.0400 toll free: 1.866.446.0811
fax: 905.855.0104 e-mail: richard@elia.org

also with offices in
Toronto 416.446.0800
and Barrie 705.797.0070

