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Risky Business –
Using Uninsured Contractors
By Pamela Pyke, Client Executive, Marsh Canada and Neil Randall, Senior Claims
Specialist, Marsh Canada
Maintenance and repairs are ongoing at most condominium corporations. Snow removal
contractors are required in the winter, lawn maintenance services in the summer, plumbing
repairs fire protections system updates – it never stops.
Whether you rely on your property manager to employ
these individuals on your behalf, or whether your
corporation is self managed and you hire these firms
yourself you should be verifying that contractors are
properly insured.
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One of the most commonly used means to verify
insurance coverage is by way of a certificate of
insurance provided by the contractor. This document
is readily provided at no cost by the contractor’s
insurance broker and should be available within 48
hours of the request.
Continued on page 7

INTERESTED IN THE PROPERTY TAX ISSUE CAMPAIGN?
Active Lobbying Underway September 2013
FIND OUT MORE ABOUT OUR PLANS!
Contact Paul Hesse at 204-956-3561
or email hesse@pitblado.com
CCI is entering a new level of lobbying and it is
important that all condominium owners get involved!

Condo Unit Owners Get Involved!
CCI MANITOBA CHAPTER PAGE 1
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It is imperative that the property manager be notified of any and all changes
to ownership of a unit. Elderly parents will often have their children added as
an owner. Ownership will also change by partnership (marriage or common
law), by divorce or by death of one of the partners. Notifying the property
manager in advance will allow updating of the owner register for a smooth
transition on sale of unit.
Upon the sale of all condominium units, the lawyer for the purchaser will
need to acquire a Status Certificate. A Status Certificate is signed by
the condominium corporation to certify that the contributions toward the
common expenses with respect to a particular unit are up to date. If there
are any common fees or other fees owing to the condominium corporation,
the potential purchaser or mortgage company will be put on notice to deal
with this matter. If your corporation is professionally managed, the manager
will provide the Status Certificate (at a nominal fee) and if your property
is self managed, it must be provided by the Board of Directors. In order
to permit time for preparation of the Certificate and for signing by a Board
member, a few days of time will be required.
CCI MANITOBA NEWSLETTER CONTACTS
The CCI Manitoba News and Views newsletter is published and distributed
to members on a quarterly basis. It would be a tremendous help if
contact persons from member corporations ensure that the CCI Chapter
Administrator is provided with updated information whenever there is a
change of management company, quantities required and distribution
address etc. Please call, mail, fax or email this information to the Chapter
Administrator as listed on the back page of this publication. Thank you in
advance for your assistance!

IT’S CCI MEMBERSHIP RENEWAL TIME
Invoices for the 2013/2014 CCI Membership year were mailed out in July.
Please remember to remit payment in order to:
•	Get your 2013/2014 CCI member access code to the membership side
of the website (both national and provincial) including past issues of
newsletters and CCI Rooftop Forum. Current 2012/2013 access codes
expire shortly.
•	Continue receiving Condominium News and Views magazine (published
4x a year).
•	Register for educational opportunities through Lunch and Learns and
special course seminars.

PRESIDENT & COMMITTEE REPORTS 2012-13
President’s Report
Jane Lecours

Our third President’s Forum was held on September 27th, 2012
and was well attended with GENIVAR sponsoring the evening
and Lou Anna Roberts speaking on Reserve Fund Studies.
October started off on a sad note with the loss of Donna
Kosmuk, our Executive Director, editor and publisher of our
newsletter in early October. We were fortunate to find Pamela
Wylie to fill the position of Executive Director.
Our Annual General Meeting was held at the Norwood Hotel
on October 17th, 2012 followed by a celebration of our
Chapter’s 30th anniversary. The theme for the evening was
the “eighties” which provided a lot of fun with food, music and
refreshments from back in “the day”. We had three (3) new
directors elected to the Board, Kristen Bishop of Brydges
Property Management, Maureen Hancharyk (W.C.C. No. 495)
and Catherine Schellenberg of Re/Max Professionals. All three
have been excellent additions to the Board and participated in
a number of activities this past year.
Rob Giesbrecht, Doug Forbes, Pamela Pyke and I attended the
CCI National Conference and 30th Anniversary Celebrations
in Toronto on November 1st & 2nd. Rob co-emceed this event
and did a fantastic job.
We launched our Property Tax Fairness Campaign on March
5th, 2013 at our fourth President’s Forum sponsored by
Stevenson Advisors. This campaign is being managed and
coordinated by Paul Hesse, of Pitblado LLP. Paul followed this
up with a presentation to approximately 70 people at our April
25th, 2013 Lunch & Learn Session. Check our cci website:
www.cci.ca/Manitoba for further information on the Property
Tax Fairness Campaign.
The CCI National Spring Conference was held in Edmonton
from June 6th to 8th, 2013 and Doug Forbes, Pamela Pyke
and I attended and found this to be a very informative session.
Sometimes we forget that we are part of a National organization
and as such we have a ton of resources to call on. The Manitoba
Chapter will be hosting the National Spring Conference in 2014
and plans are well under way.
While they are waiting on the regulations to be finalized for the
new Condominium Act, our Education Committee have been
very active over the past year with their popular Lunch & Learn

sessions. Educational seminars
continue to be a key element in
informational services provided to
our members and 2012-2013 was
another consistent year with well-attended functions. Our 20132014 Lunch & Learn schedule appears on page 13.
Membership continues to grow with the hard work of our
Membership Committee who has a number of marketing
campaigns planned for the 2013-2014 year. 2012-2013 saw a
substantial increase in professional and sponsor memberships.
Our Property Tax Committee have been very active over the
past few months. As the Chair of our Property Tax Committee
states in her report, September will be the big push for the
Property Tax Fairness Campaign. Please check our website
www.cci.ca/manitoba for updates.
We are still waiting on the changes to The Condo Act and are
hopeful we will see this take place soon.
Our Annual General Meeting will be held on Tuesday, October
23rd, 2013 at the Norwood Hotel and we encourage all
members to attend. This year the AGM will be followed by an
educational session, information will be provided in the notice
of Meeting that will be sent out in September. Every year we
have an election for five (5) directors, please consider letting
your name stand for election to the CCI Board. If you do not
want to be a Board member but would like to volunteer, please
send an email to: ccimanitoba@cci.ca or call 204-794-1134.
I would like to thank this opportunity to thank all our members
for their support over the past year as without you CCI Manitoba
Chapter would not exist. Also thank you to my fellow Board
members for their hard work and assistance over the year.
As our year comes to a close we again find ourselves looking
for a new administrator. We have been very fortunate to have
Pamela Wylie for the past year but she has advised us that
she will be leaving us to work with her husband in his business.
Our Chapter has taken a look at our administrative requirements.
It is my pleasure to introduce Millanne Baxter as she begins her
new position as CCI Manitoba Chapter Administrator in August.
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COMMITTEE REPORTS 2012-13
EDUCATION COMMITTEE
Doreen Kerr, Chair
						
Many thanks to our members for your support of our
education program this term. We hope we have been able
to provide subject matter that was of value to you.
Lunch & Learn Sessions beginning in October included a
variety of topics, and we had positive response to them all.
Sessions included:
•	New solutions in managing Air Quality & HVAC
Systems
•	Director, Management & Owner Responsibilities:
Whose Job is It Anyway?
• Fire / Safety Issues & Compliance
•	Maintenance Scheduling & Building Management Q&A
•	Managing Future Condominium Expenses (Reserve
Fund Planning)
• Report on CCI MB’s Property Tax Initiative
• Condominium Budgeting & Financial Management
With the new Condominium Act and associated Regulations
apparently nearing completion (as of this writing), we are
anticipating Education Sessions will finally be able to be
scheduled in the fall of 2013.
With the updates to the Condominium Act, we will be
refreshing our course material, and will be scheduling
a “Condo 101” day-long session for Owners, Boards
and Property Managers in the Spring of 2014. We are
also looking forward to providing additional educational
programs at the CCI National Conference to be hosted in
Winnipeg in June 2014.
Education schedules are published in the Newsletters and
through direct and electronic mailings. If you would like to
be added to our email distribution list, please send a note
to ccimanitoba@cci.ca . Information is also continually
updated on our website www.cci.ca/manitoba .
Our program is heavily based on suggestions received from
attendees, Directors, and Unit Owners. Your comments
and suggestions for future education topics are welcomed.
My thanks to the members and guests of CCI Manitoba
for the response, and thanks to the Education Committee:
Kirsten Bishop, Brenda Brydges, Lionel Guerard, and
Maureen Hancharyk. We thank also the Property Managers
who continue to provide information to member Boards
and Unit Owners.
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FINANCE COMMITTEE
Lori Ricard, Chair
						
CCI Manitoba had a good year and we are expecting a
surplus as a result of two major expenses, newsletter
and education, decreasing this year due to extenuating
circumstances. These expenses are expected to be back
to normal levels next year. Another significant expense
this past year was our Annual General Meeting; however
thanks to our many sponsors, we were able to have most
of the cost covered.
In June 2014, CCI Manitoba Chapter will be hosting the
Spring National Conference. This will be a major expense
that will be partially funded by CCI National and the surplus
from this past year.
Invoices have been sent out for the Property Tax Levy
and the project is currently in process. The membership
renewals will have been sent out by the time this newsletter
goes to print.
INSURANCE COMMITTEE
Pamela Pyke, Acting Chair
						
This was a quiet year for the insurance committee.
Condominium Boards continue to be challenged by the

COMMITTEE REPORTS 2012-13
application of insurance coverage by owners’ policies
versus the coverage provided by the corporation policy.
This is confusing and not well understood by the public.
Policies vary amongst insurers. Education on this is
planned for next year.
Water damage continues to be a major source of claims
for many condominium corporations. Water is the new fire
and has taken over as the most prevalent cause of loss.
For those condominium corporations faced with increasing
deductibles, particularly with respect to water damage,
insurance issues can be challenging and there are no
easy answers.
We encourage you to come out to our educations sessions,
use the on line forum on the National website and read the
articles available in the various CCI newsletters on line
at the provincial and national level to help you become
informed.
MEMBERSHIP COMMITTEE
Pamela Pyke, Chair
						
Membership renewals have been sent out for 2013 – 2014
membership year. If you have not received your renewal
form please contact CCI at ccimanitoba@cci.ca. CCI is a
national organization with a local presence at the Chapter
level. Our chapter, CCI Manitoba, provides access to
education targeted to condominium issues and interests.
As well, the local chapter provides a quarterly newsletter.
The CCI National and local websites provide a wealth of
information for members and non members. Members have
the added benefit of access to the ‘members only’ section.
This includes the on line discussion forum on the National
Website. This is a great resource and you can find out
about how other members deal with the issues common
to condominium life. The User ID and member password
is sent out annually to members when their memberships
are renewed.

The membership committee has been planning various
marketing and recruitment activities and strategies which
will be implemented starting this fall. This and the need
for education because of the new Condominium Act will,
we hope, allow us to grow our organization. Our challenge
continues to be reaching out to the individual Condominium
Corporations.
It is important for all of us who are members of CCI
to continue to build this organization with increased
membership. Please help us promote CCI to friends and
colleagues who have chosen the condominium lifestyle.
If someone is interested in becomig a member of CCI they
can go to our website www.cci.ca/manitoba and click on the
membership tab, then click on Join CCI-Manitoba today for
information on how to join. If you have any suggestions
on how to increase membership please send them to the
above email. We welcome your input. COAST TO COAST
. . . we are your condo connection!
NEWSLETTER COMMITTEE
Jane Lecours, Chair
						
I would like to thank our advertisers for their continued
support and participation. It enhances our ability to provide
ongoing education in condominium issues through our
publications to the condominium community who are
getting more involved in learning to attend to their tasks of
managing a corporation.
Thank you to the property managers who distribute the
CCI News and Views on our behalf, your support is greatly
appreciated.

We also act as a resource to our members internally and
to government externally. Our board members have been
involved in consultations with government with respect to
the new Condominium Act.

Our newsletter is distributed on a quarterly basis, August,
November, February and May. It would be a tremendous
help if the contact person from each member corporation
or management company ensures that the CCI Chapter
Administrator is provided with updated information when
there is a change of contact person. Please call, mail or
email this information to the Chapter Administrator as stated
on the back of this newsletter.

Membership levels overall have been fairly static this past
year with 281 members last year as compared to 282
members this year. Broken down we see that memberships
among condominium corporations have dropped from 228
to 213 (7% drop); individual membership has increased
from 5 to 7, sponsor membership is up from 28 to 35 and
professional membership is up from 20 to 27.

We welcome your suggestions for newsletter articles. There
are many issues that are common to condominium boards
and sharing your insight is most helpful. Management
issues, legal topics, engineering information, successful
completion of projects are only a few examples of what we
are looking for. Those wishing to provide articles of interest
to our readers are asked to forward your suggestions and/
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or articles to the Editor, in care of the Chapter Administrator
via email: ccimanitoba@cci.ca.
We remind you: All advertising copy must be camera ready,
black & white and in the approved sizes and may be emailed
print ready to our Chapter Administrator.
PROPERTY TAX COMMITTEE
Brenda Brydges, Chair
						
As you may have noticed, property tax bills and assessments
have been arriving and you can see how much condominium
owners are paying. It was not that long ago that condo
owners paid property taxes based on 32.7% of their
assessed value. Now they pay taxes based on 45% of their
assessed value. The share paid by condominium owners
increased while the portion paid by detached house owners
and apartment owners decreased. As was discussed in this
magazine’s last issue, we believe that condominium owners
are paying more than their fair share. We pay for many
of our own services and we save municipalities millions of
dollars each year.
Thank you to everyone who has volunteered for the
Property Tax Campaign. The response has been amazing
and we are grateful for all of the support.
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Many people have offered to distribute flyers to the residents
of their condominium building once the flyer is ready. Thank
you.
Many people have offered to make phone calls or to send
emails to their MLA and to Provincial Minister Ron Lemieux,
the Minister who administers the Municipal Assessment
Act and who is responsible for the Property Tax system in
Manitoba. Thank you.
For those keen to make a difference, you may help in a
number of ways. If you want to volunteer and if you have
not already done so, please contact Paul Hesse by emailing
him at hesse@pitblado.com or by phoning 204 956 3561.
Please send him your contact information and how you
would like to help.
This September, we will be asking all of you to call or email
your MLA and Minister Ron Lemieux to ask for condominium
property tax fairness. This summer, we are finalizing our
policy paper in support of the campaign, finalizing our
flyer and distributing it to our volunteers and having small
meetings in support of the campaign. September will be
the big push for property tax fairness and it will continue
into the fall.
Thank you for your support. Together, we will achieve
property tax fairness for condominium owners.

Risky Business - Using Uninsured Contractors
continued from front cover
The Certificate of Insurance should contain the following
information:
1) The Name of Insured (Contractor)
2)	The Name of the Insurer (not the broker’s name but
this will likely be on the certificate as well)
3) The Policy Number
4) The Policy Term (Effective and Expiry Dates)
5)	The Limit of Liability and Coverages – e.g.
Commercial General Liability - $5,000,000 Limit of
Liability
6)	The Condo Corporation added as an ‘Additional
Insured’
7)	The operations or project to which the certificate
applies, e.g. Snow Removal Operations, HVAC
Contractor, Project A124 – Landscaping at 123
Busy Street
Let’s review these items. Briefly, points 1 through 4 are
fairly self explanatory. These items may be used by
your insurer to contact the contractor’s insurer should
any damages or claims arise from or be attributed to
the contractor’s operations or negligence.
Items 5 through 7 require a more thorough discussion.
Point 5 – Limit of Liability – How much is enough?
This is a question that brokers are frequently asked.
One rarely sees a one million limit. Two is not
uncommon but five million is rapidly becoming the most
frequently requested limit.
Point 6 – Adding the Condo Corporation as
Additional Insured – Being added as an additional
insured confers certain rights on the Corporation. If
the condo corporation is sued because of something a
contractor does or does not do (omission or negligence)
they are then entitled to a defence by the contractor’s
insurer. This can help protect the claims record of the
condominium corporation.
Point 7 – Certificates are generally reviewed by
the contractor’s insurer. Having the operations to
which the certificate applies on the certificate is a good
practice because the contractor’s broker will not issue
a certificate showing operations that are not approved
by and covered by the insurer.
The purpose of obtaining the Certificate of Insurance is
to demonstrate that the contractor is insured to do the
work they were hired to do and by way of the additional

insured provision protect the insurance record of the
Condominium Corporation for damages arising from
the actions and or negligence of the contractor.
USING UNINSURED CONTRACTORS AND
VOLUNTEERS
While this may be the cheaper option, like many things
in life you may find yourself ‘penny wise but pound
foolish’.
Let’s examine how this can play out. A handy man, who
we will refer to a Handy man Hank, is a friend of one of
the board members. He is hired to clear the snow from
the parking lot of the corporation. The work is done
and there appears to be no issue. One year later, the
condominium corporation is served with a statement of
claim arising from a slip and fall that occurred during
the period when handy man Hank was performing the
snow removal operations.
The board will give the statement of claim to their
insurance broker. The broker in turn notifies the insurer
of the claim. The insurer appoints an adjuster (in house
or outside firm) who then contacts the member of the
board listed on the broker’s claim notice as a contact.
After the adjuster verifies the basic facts (date of loss,
location etc.) one of the first questions he/she will as is
who is your snow removal contractor and do you have
a Certificate of Insurance from them.
The adjuster will want to know this because they will
want to verify who is actually responsible for the loss.
If you are using an uninsured contractor or volunteer
then it will be up to your insurer to defend the claim
and if there is a finding of negligence/damages, pay
the loss.
The above is equally true for property damage losses.
Imagine a case where an insured contractor is hired to
do plumbing repairs. A line is not properly connected
and water damage ensues. Water damage losses can
be very large and difficult to administer as they can
involve corporation and unit holder polices.
Using uninsured contractors can have a significant
impact on the loss history of the Condominium
Corporation and of course an impact on the Corporations
insurance costs and deductible going forward. It is also
worth noting that the Corporation that uses uninsured
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Risky Business - Using Uninsured Contractors
continued from page 7
contactors or volunteers to do repairs and maintenance
represents a less desirable risk to insurers.
Typically, if a slip and fall claim arises from the
negligence of the contractor counsel for the plaintiff
(person who slipped and fell) will rely on the Occupiers
Liability Act and as such the Condominium Corporation
will be added as defendant in any law suit. It then
becomes important to clearly outline the obligations
of both the Condo Corporation and the contractor
by way of a services contract which should state the
duties to be performed by the contractor, the insurance
requirements to be met by the contractor and a hold
harmless clause in the agreement. These are the
things adjusters investigating such claims will look for
at the onset. If these items are not present it becomes
more likely that the Condo Corporations policy will
defend the loss and pay the claim for damages (if any
are awarded).
Conversely, if the Corporation did use a properly
insured contractor and was added to the contractor’s

policy as an additional insured then it may be that the
contractor’s policy would be the one responding to the
claim and paying any damages. The point is that it
is prudent business practice to use properly insured
contractors and be added as an additional insured to
the contractor’s policy. This practice, will on balance,
help protect the Corporations loss history and result in
lower insurance costs.
It goes without saying that what is true for the
corporation is also true for the individual unit holders.
They too should be using insured contractors. In this
case a contractor should have no issue with providing
the unit holder with a ‘generic’ Certificate of Insurance
showing that proper coverage is in place.
The duty of the board is to protect and maintain the
corporation assets. They should not be engaging in
Risky Business and using uninsured contractors to
maintain and repair the Condominium Corporation
property!

TEN WAYS TO BE A RESPONSIBLE
CONDOMINIUM OWNER
1) Read and adhere to your Corporation’s
Declaration, By-laws and Regulations.
2) Pay monthly common element fees on or before
the first of each month.
3) Purchase “Condo Package” insurance with
“Improvements and Betterments” coverage.
4) Obtain written Board approval prior to making
any alterations or changes.
5) A
 ttend Corporation Annual and Special
Meetings.
6) Adhere to municipal noise by-laws.
7) Be a responsible pet owner.
8) Park only in your assigned stall.
9) Uphold community security by not allowing
strangers to enter behind you.
10)Check regulations re: extended unit absences.
By an Anonymous Unit Holder
CCI MANITOBA CHAPTER PAGE 8

Lori L. Ricard, CA
Associate
BDO Canada LLP / s.l.r.
lricard@bdo.ca
Direct: 204 928 7194

700 - 200 Graham Avenue
Winnipeg MB R3C 4L5
Canada
Tel: 204 956 7200
Fax: 204 926 7201
www.bdo.ca

BDO Canada LLP, a Canadian limited liability partnership, is a member of
BDO International Limited and a UK company limited by guarantee

Dallas J. Rosenblat
Call ME - I want to help!

100 - 575 St. Mary's Road
Winnipeg, Manitoba R2M 3L6
Home Office: (204) 955-2088
Fax: (204) 284-0036
Web Site: www.mts.net/~dallasj/

Experienced and Committed to Serving YOU!

Winnipeg's
Leading
Condominium
Managers
WHAT YOU NEED
in a Management Company
• Commitment to Service and Excellence
• A Specialized Condominium Division
• Detailed Financial Reporting
• Services Designed to Meet Your
Individual Property Needs
Call 204 956-1901 or Fax 204 957-7976
Members of CCI (Man), BOMA and PPMA

www.stevenson.mb.ca
Members of the

Stevenson Group
MANAGEMENT • BROKERAGE • DEVELOPMENT • CONSTRUCTION • APPRAISAL

CCI MANITOBA CHAPTER PAGE 9

Manitoba’s Demand for Smoke-Free Housing In
Multi-Unit Dwellings Not Being Met
Murray Gibson, Executive Director MANTRA
Winnipeg, Manitoba (June 25, 2013) – The Manitoba Tobacco
Reduction Alliance Inc.’s (MANTRA) new research on multiunit dwelling tenants and owners conducted by PRA (Prairie
Research Associates) Inc. finds that:
•	More than 7 in 10 Manitobans would prefer to live in a
building that does not allow smoking anywhere inside
(i.e. “smoke-free”).
•	Only about 4 in 10 actually do because of a lack of supply.
•	42% of those who smoke or have a family member that
smokes, would choose to live in a building that is smokefree.
Exposure to second hand smoke that drifts into units
from other parts of the building is the driver for why many
Manitoban tenants of multi-unit dwellings desire a smokefree environment. In fact, 1 in 3 tenants say such drifting has
taken place at least once in the last six months and about 8%
have reported a negative health outcome from this exposure.
Tenants seeking smoke-free housing are further challenged
by the fact that there appears to be no standard definition of
the term “smoke-free” and that it is applied to a wide variety
of situations. For example, among tenants who stated they
live in smoke-free housing, 35% also said that smoking is
actually allowed in the building. Further, among property
managers who say they have formal smoking policies, 44%
allow smoking in suites.
Managers and building owners see advantages to addressing
smoking in and around their buildings such as: reduced fire
risk, lower maintenance costs, reduction in tenant complaints,
and benefits to tenant health. However, these advantages
alone have not translated into buildings transitioning to
completely smoke-free, possibly because they are not aware
of the high demand (indeed, few actually kept track of the
demand for smoke-free units) nor do they realize that many
smokers would choose to live in a building that is smoke-free.
The result is that many Manitobans living in multi-unit dwellings
may be living in buildings that do not meet their expectations
and property managers are receiving complaints that could be
avoided with clearly written disclosure of a buildings smoking
policy at the signing of a lease. Although the vast majority of
tenants want to live in housing that does not allow smoking
inside, the lack of clarity around the definition of smokefree, combined with no requirements for smoking policies
to be disclosed means that tenants may not realize the true
CCI MANITOBA CHAPTER PAGE 10

situation they are moving into and may have little recourse
against second hand smoke entering their homes.
So if there exists high demand for smoke-free multi-unit
dwellings and suppliers of such housing see the benefit of
non-smoking buildings, why then is the demand not being
met? We believe in part it is because there is confusion in
the market place. MANTRA would recommend the following
to help both tenants and owners clarify the situation in multiunit dwellings:
1) A standardized definition of the term “smoke-free”
2)	Complete and formal disclosure of building’s smoking
policies to tenants
3)	
A shift to smoke-free housing by individual building
owners
4)	
Increased government encouragement to transition
buildings to smoke-free
METHODOLOGY
For this research PRA employed a combination of three
approaches: 1) a survey of 50 property management
companies responsible for managing a total of 1,655
apartments, condominiums, and multi-until housing buildings,
conducted by phone in late May; 2) fifty mystery shops, 40
with multi-family apartment leasers and landlords, and 10
with multi-family condominium real estate agents by phone
between May 17 and May 29; and 3) a random sample survey
of 401 Manitobans living in residents with shared-walls,
conducted by phone from May 9 to 31, 2013 (theoretical error
rate: ±5%, 19 times out of 20).
The full spectrum approach of this research enables MANTRA
to understand the source of smoking policy governance
(rental management companies), the communication and
implementation of the policies (leasers, landlords, and real
estate agents), and the adherence to and outcomes of the
policies (shared-walls residents).
About MANTRA
Founded as a non profit in 2002, MANTRA functions as a
catalyst and coordinator for tobacco reduction activities
in Manitoba. Our vision is to eliminate tobacco use for a
healthier Manitoba.
For more information, Contact Murray Gibson, Executive
Director MANTRA, 204.784.7030 mgibson@mantrainc.ca
www.mantrainc.ca

Communication! Communication! Communication!
Jane Lecours, Condo Property Manager with Stevenson Management
 roof read every item. Typographical errors are
P
unavoidable, but too many can destroy the credibility of your
newsletter.

As stated in our May issue maintaining a successful condo is
about relationships between people - and relationships are
based on communication.

4.

A vital factor in the success of many condominiums is the
skill with which the Board of Directors communicate with their
owners. Effective Boards have, as one of their goals, keeping in
constant touch with the owners and responding to their needs
and expectations.

5.	Be on the lookout for story ideas. The primary goal of the
newsletter is to inform owners. But it can do much more than
that. Include contributions of volunteers and condominium
events. Consider new ways to present stories like a question
and answer section where residents can ask the board or
management about condominium living.
6. Share good news. The newsletter is a prime opportunity for
the corporation to publicize its accomplishments.

Corporations who produce newsletters understand that it creates
a positive link with owners and residents alike. An important
reason for having a newsletter is to inform owners about policies,
changes in condo rules and to provide them with consistent
information with regard to the corporation’s activities.

7.

 e consistent in your design. Design consistency is
B
important. If your design is inconsistent, the newsletter can
look cluttered, distracting and junky.
 hoose a readable typeface. Easy to read typeface is a
C
must. Avoid using all capitals and italics, as they are hard to
read. Use a print size large enough to read comfortably.

To assist you with presenting an effective communication tool
that is inviting and well designed we offer the following tips.
1.

 ut some zing in your headlines. Headlines are the most
P
read part of newsletters. A headline is the bait to lure readers
to continue reading.

8.

2.

 eep it simple. Newsletter articles should be short and
K
easy to scan. People are flooded with information - they
don’t have time to read long, detailed articles.

3.

 on’t bury information. Sometimes the most important D
and most interesting - Information is buried near the end of
the article.

Have fun, be creative and produce a newsletter that your
condominium community will enjoy. If you are currently producing
a newsletter, we at CCI Manitoba would love to see it. Please
forward a copy to the Manitoba Chapter at P.O. Box 2517,
Winnipeg, MB R3C 4A7.
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Stevenson Advisors Ltd. is pleased to offer our
services in conducting Reserve Fund Studies to our
valued clients. Stevenson Advisors Ltd is able to
capitalize on its extensive experience in real estate
financial analysis, building construction knowledge
and cost estimating, to offer reserve fund studies for
condominium corporations.
•
•
•
•
•

Reserve Fund Studies
Insurance Appraisals
Property Assessment Appeals
Commercial Appraisals
Development Consulting
Please contact Trevor Smith at
934-6221 or 956-1901
www.stevenson.mb.ca
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WRITING FOR
THE “CONDOMINIUM
NEWS AND VIEWS”
As a member, are you interested in writting
for the “Condominium News and Views”? If
you are a condominium director and have a
unique tale to tell or advice to relay to other
condominium boards, please let us know!
If you are a professional or trade member
offering products or services to condominiums
and have a relevant article, let us know!
The subject matter should be current, concise
and helpful. The topic should relate to the
management of condominiums and not be
of a commercial nature. Please either mail
your article to: CCI Manitoba Chapter, P.O.
Box 2517, Winnipeg, MB R3C 4A7 or email it
to:ccimanitoba@cci.ca

MANITOBA CHAPTER
P.O. Box 2517, Winnipeg, MB R3C 4A7
Ph: 204-794-1134 Fax: 204-654-9583
Email: ccimanitoba@cci.ca
www.cci.ca/Manitoba

2013 LUNCH & LEARN PROGRAM
FORMAT/DATE

TOPIC

Thursday Lunch & Learn Board Orientation/
September 19, 2013
Development: How
11:30am - 1:30pm
To Train Your Board
Thursday Lunch & Learn Insurance:
November 21, 2013
Corporate vs. Owner
11:30am - 1:30pm
Responsibilities
			
Thursday Lunch & Learn Legal Liabilities:
January 16, 2014
What You Don’t
11:30am - 1:30pm
Know CAN Hurt You
Tuesday Lunch & Learn
February 18, 2014
11:30am - 1:30pm

Interpersonal
Challenges &
Conflict Resolution

LOCATION

REGISTRATION

Canad Inns
Members $25 plus meal
1450 St. Matthews Ave. Non-members $50 plus meal
Ambassador L
Registration Deadline: Sept. 12
Canad Inns
Members $25 plus meal
1450 St. Matthews Ave. Non-members $50 plus meal
Ambassador L
Registration Deadline: Nov. 14
Canad Inns
Members $25 plus meal
1450 St. Matthews Ave. Non-members $50 plus meal
Ambassador L
Registration Deadline: Jan. 9
Canad Inns
Members $25 plus meal
1450 St. Matthews Ave. Non-members $50 plus meal
Ambassador L
Registration Deadline: Feb. 11

Thursday Lunch & Learn The Safer Communities Canad Inns
Members $25 plus meal
March 20, 2014
& Neighbourhood Act 1450 St. Matthews Ave. Non-members $50 plus meal
11:30am - 1:30pm		
Ambassador L
Registration Deadline: March 13
Evening Lunch & Learn Board Orientation/
March: TBA
Development: How
11:30am - 1:30pm
To Train Your Board
Repeat of September Session
Thursday Lunch & Learn
April 17, 2014
11:30am - 1:30pm
		

Reserve Funds:
The 5 W’s - What /
Why / Who / When /
Where

Thursday Lunch & Learn Water Issues:
May 15, 2014
One Drip at a Time
11:30am - 1:30pm		

Canad Inns
Members $25 plus meal
1450 St. Matthews Ave. Non-members $50 plus meal
Ambassador L
Registration Deadline: TBA
Canad Inns
Members $25 plus meal
1450 St. Matthews Ave. Non-members $50 plus meal
Ambassador L
Registration Deadline: April 10
Canad Inns
Members $25 plus meal
1450 St. Matthews Ave. Non-members $50 plus meal
Ambassador L
Registration Deadline: May 8

To register, simply download our printable Registration Form and detailed information (PDF Format),
complete form and email, fax or mail your completed registration as indicated on the form.

NEW

CCI ROOFTOP (Forum)

The CCI ROOFTOP Forum is a current and active Discussion Forum located on the CCI national
website. This Forum discusses all aspects pertaining to the Canadian Condominium Industry and
isues that routinely arise for both condominium unit owners and condominium boards. This is your
place to exchange ideas, suggestions, and inquiries. It’s your discussion forum, so use it!
Log into: www.cci.ca and go to Rooftop(Forum)
CCI MANITOBA CHAPTER PAGE 13
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CCI MANITOBA PROFESSIONAL DIRECTORY

ACCOUNTANTS
BDO Canada LLP...................................................................................Lori L. Ricard.....................................................204-943-4471
Deloitte Touche LLP ..............................................................................Kevin Ploegman................................................204-944-3625
BUILDERS/DEVELOPERS
A&S Homes............................................................................................Vince Spezzano................................................204-256-0863 (211)
COIN-OP LAUNDRY
Coinamatic Canada ...............................................................................Lyle Silverstein..................................................204-633-8974
ENGINEERS
Crosier Kilgour & Partners Ltd................................................................Kelly Hearson....................................................204-943-7501
GENIVAR................................................................................................Lou Anna Roberts..............................................204-477-6650
Stantec Consulting.................................................................................Leo Camarind....................................................204-928-8820
ENVIRONMENTAL / HEALTH & SAFETY
Pinchin Environmental............................................................................Vince D'Angiolo.................................................204-452-0983
INSURANCE BROKERS
Arthur J Gallagher (Canada) Group.......................................................Irwin Kumka.......................................................204-631-0732
BFL CANADA Insurance Services Inc....................................................Joel Davison......................................................204-594-0260
Guild Insurance Brokers Inc (Brandon)..................................................Kristen Andrews................................................204-729-4949
HUB International Horizon Insurance.....................................................Kathleen Kolt & Sandy Elders...........................204-988-4800
Marsh Canada........................................................................................Pamela Pyke.....................................................204-982-6515
Ranger Insurance...................................................................................Marshall Broeska...............................................204-925-8550
LAWYERS
Fillmore Riley LLP..................................................................................Delaney Vun......................................................204-957-8379
Howorth Law..........................................................................................Gordon Howorth................................................204-832-8322
Pitblado LLP...........................................................................................Jason Bryk......................................................... 204.956.3510
Pitblado LLP...........................................................................................Rob Giesbrecht.................................................204-956-3515
Restall & Restall LLP..............................................................................Ian Restall.........................................................204-925-2525
Roy Johnston & Co LLP.........................................................................Paul Roy............................................................204-727-0761
Tapper Cuddy LLP..................................................................................Frank Bueti........................................................204-944-8777
Taylor McCaffrey LLP.............................................................................Kevin C. Nenka.................................................204-988-0397
Thompson Dorfman Sweatman LLP......................................................Douglas Forbes.................................................204-934-2426
PROPERTY MANAGERS
Akman Management Ltd........................................................................Edie Lipson........................................................204-944-9721
A.S.H. Management Group Inc..............................................................Grant Stevenson...............................................204-781-3363
Astroid Managment................................................................................Cal Reich...........................................................204-338-4671
Brydges Property Management..............................................................Brenda Brydges.................................................204-489-9510
Chartier Property Management Inc........................................................Bill Marr.............................................................204-779-0000
Imperial Properties Corp........................................................................Adrian Schulz....................................................204-272-8799
J & G Homes Ltd. (Brandon)..................................................................Jared Jacobson.................................................204-728-2235
Karma Property Management................................................................Connie Dame....................................................204-415-5712
Landmark Agencies Ltd. ........................................................................Eli Hiller.............................................................204-982-9210
Linden Real Estate Services Inc............................................................Robyn Pryce......................................................204-697-0857
Mainland Commerce Real Estate (MCRE).............................................Robert Gregory..................................................204-480-0145
Marwest Management Canada Inc........................................................John Bruce........................................................204-947-1200
Rancho Realty Services (Manitoba) Ltd.................................................Sue Gagne........................................................204-254-9285
Red Door Property Management...........................................................Donna Dagg......................................................204-223-1982
Schinkel Propeties Inc............................................................................Andrea Doerksen..............................................204-326-2640
Shelter Canadian Properties..................................................................Larry Beeston....................................................204-475-9090
Stevenson Management Services Ltd....................................................Debra Deprez....................................................204-956-1901
Sussex Realty Ltd. ...............................................................................Richard Macey..................................................204-928-7056
The Smith Agency Ltd............................................................................Stuart Plant........................................................204-287-2872
Vionell Holdings Limited Partnership (Brandon).....................................Jason Roblin......................................................204-726-1681
REAL ESTATE AGENTS
Key-Move Realty Ltd..............................................................................Dale Chatyrbok..................................................204-339-1661
Realty Executives Premiere...................................................................Kenneth Clark....................................................204-957-1007
Re/Max Performance Realty..................................................................Lynda Sawkins..................................................204-781-3363
Re/Max Professionals............................................................................Catherine Schellenberg & Alan Reiss...............204-477-0500
Sigmar Mackenzie..................................................................................Dallas Rosenblat...............................................204-955-2088
RENOVATIONS AND MAINTENANCE
Advance Robotic Duct Cleaning Inc ......................................................Richard Czajka..................................................204-284-6390
Jani King of Manitoba.............................................................................Harry Haid ........................................................204-989-5925
MX Renovations.....................................................................................Garry McBurney................................................204-783-7619
Oakwood Roofing...................................................................................Dan Laing..........................................................204-237-8361
Prairie Shutter and Shade......................................................................Keith Burch........................................................204-694-0940
Tom Beggs Agencies Plumbing & Heating.............................................Tom Beggs........................................................204-953-1900

The list of professionals in this directory are members of the Manitoba Chapter. The CCI Manitoba Chapter does not warrant,
guarantee or accept any responsibility for work performed by the companies or individuals listed.

CCI MANITOBA CHAPTER PAGE 15

Condominium News & Views is published
4 times per year (Feb, May, Aug & Nov)
Member Advertising Rates (per issue)
One Issue 4 Issues
Full Page
1/2 Page
1/4 Page
Business Card

$ 1,050
$ 525
$ 260
$ 160

$
$
$
$

950
475
240
145

WELCOME NEW MEMBERS
Professional Members
- Patricia Berry, Stevenson Management Services
- Kirsten Bishop, Brydges Property Management
- Holly Forbes, Brydges Property Management
- Grant Stevenson, A.S.H. Management Group

Manitoba Chapter Membership Fees
Corporations
		
		
		

1-49 units
50-100 units
Over 100 units
Over 150 units

$225.00
$290.00
$345.00
$400.00

Professional Membership

$350.00

Sponsorship Membership

$400.00

Individual Membership

$125.00

Sponsor Member
- Marsh Canada Limited
For all general inquiries and information about
advertising in the News & Views, please contact:
Millanne Baxter at 204-794-1134

6 REASONS TO JOIN CCI
1
2
3
4
5
6

ACCESS TO EXPERTS
CREDIBILITY
EDUCATION AT SPECIAL RATES
KNOWLEDGE
LOBBYING
NETWORKING

Directors and Officers
President

Education and Standards

Ms. Jane Lecours............................................
Stevenson Management Services Ltd.

Ms. Doreen Kerr (Chair)..................................

Vice President

Ms. Pamela Pyke............................................
Marsh Canada Limited

Treasurer

Ms. Brenda Brydges........................................
Brydges Property Management
Mr. Lionel Guerand..........................................
Ms. Kirsten Bishop..........................................
Brydges Property Management

Ms. Lori Ricard................................................
BDO Canada LLP

Ms. Maureen Hancharyk.................................

Chapter Administrator

Mr. Doug Forbes (Chair)..................................

Ms. Millanne Baxter.........................................

Ethics Committee
Thompson Dorfman Sweatman LLP

Ms. Pamela Pyke (Chair)................................
Marsh Canada Limited
Mr. Doug Forbes..............................................
Thompson Dorfman Sweatman LLP
Ms. Jane Lecours............................................
Stevenson Management Services Ltd.
Ms. Catherine Schellenberg............................
Re/Max Professionals

Ms. Lori Ricard................................................

Ms. Jane Lecours (Chair)................................

Fillmore Rily LLP
Ms. Catherine Schellenberg............................
Re/Max Professionals

Finance Committee
Ms. Lori Ricard (Chair)....................................
BDO Canada LLP

Legislation Committee
Mr. Robert Giesbrecht, FCCI ..........................
Pitblado LLP
Mr. Lionel Guerard...........................................
Ms. Jane Lecours............................................
Stevenson Management Services Ltd.
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Membership & Marketing Committee

Newsletter Committee

Ms. Delaney Vun.............................................

P.O. Box 2517
Winnipeg, MB R3C 4A7
204-794-1134
Fax: 204-654-9583
email: ccimanitoba@cci.ca
www.cci.ca/Manitoba

Fillmore Riley LLP
Ms. Maureen Hancharyk.................................

Ms. Doreen Kerr..............................................
BDO Canada LLP

MANITOBA CHAPTER

Ms. Delaney Vun.............................................

Stevenson Management Services Ltd.
Ms. Carla Steidl...............................................
Akman Management Ltd.

Professional Accreditation
Mr. Robert Giesbrecht, FCCI...........................
Pitblado LLP (Chair)

Property Tax Committee
Ms. Brenda Brydges (Chair)............................
Brydges Property Management
Ms. Kirsten Bishop..........................................
Brydges Property Management
Ms. Carla Steidl...............................................
Akman Management Ltd.
Ms. Delaney Vun.............................................
Fillmore Riley LLP

