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So, You Think You Can Dance?

Lessons about Condominium By-Law and Rules Enforcement
from Dyke v. Metropolitan Toronto Condo. Corp. No. 972
The recent decision of the Ontario Superior Court of Justice in Dyke v. Metropolitan Toronto
Condo. Corp. No. 972 highlights the important role played by condominium by-laws and
rules in regulating the relationships between condominium unit owners. It also exemplifies
the need for condominium boards to review their by-laws and rules at regular intervals, and
actively enforce the provisions contained therein.

Property Tax
Fairness Campaign
We have been disappointed by the response
so far by our provincial government. Last year,
we wrote to Minister Ron Lemieux, provincial
Minister of Local Government reponsible for the
property tax system in Manitoba. We requested
a meeting to discuss property tax fairness for
condominium owners. He replied that he did
not have the time to meet with representatives
from the campaign.

The facts of this case were straightforward. The Applicant, Ms. Dyke, owned two units in
a 349-unit high rise in Toronto. She lived in one unit and used the other as a law office.
In 2007, the owners (“neighbours”) of the unit immediately above the one she used as a
residence (the “unit above”) replaced their carpet with hardwood floors. This change led
to noise in the Applicant’s unit from moving furniture and footsteps above, about which the
Applicant complained. In response to the Applicant’s complaint, the condominium corporation
commissioned a report from a sound transmission expert, who opined that there was greater
than average sound transmission through the floor. Remedial steps taken by the neighbours
satisfactorily resolved the Applicant’s complaint for 3 years.
In 2010, however, the neighbours rented the unit above to tenants (“tenants”), one of whom was
a professional dancer who began to occasionally use the unit above as a practice studio. On
several occasions, the Applicant requested of the tenants that the dancing quiet down. By July,
2011, the unit above was being used as a full time professional dance studio and the Applicant
continued to warn the dancing tenant that the noise was consistently too loud. In August of that
year, the Applicant lodged noise complaints with the property manager and the police. The
matter was simply referred to the condominium board of directors (the “Board”) for handling.

…Continue reading this article on page 4
Then, the Premier shuffled his cabinet and
we received two new Ministers. Minister
Stan Struthers is now responsible for Local
Government (outside of Winnipeg) and
Minister Kevin Chief is responsible for the City
of Winnipeg. We wrote to both of them and
asked for a meeting to discuss the condominium
property tax system. On behalf of the provincial
government, Minister Struthers has written that
“due to other commitments, I am not able to meet
with your organization on this matter.”
Please see page 6 & 7 for a full update on the
Property Tax Fairness Campaign, including the
letter of response from Minister Struthers.
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On Thursday January 23, 2014 CCI Manitoba held a Wine and Cheese event for Condo
Property Managers, hosted by the law offices of Thompson Dorfman Sweatman LLP. It
was great to see many of the Property Managers come out to allow CCI the opportunity
to present our vision in reaching out to the condominium community. Congratulations to
our lucky winner who went home with our fabulous door prize graciously donated by
Marsh Canada Ltd., Thompson Dorfman Sweatman LLP and Catherine Schellenberg of
RE/MAX professionals. Thank you to all Property Managers who attended and helped
make this event a success!
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MANITOBA CHAPTER
P.O. Box 2517
Winnipeg, MB R3C 4A7
204-794-1134
ccimanitoba@cci.ca
cci-manitoba.ca
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The CCI Manitoba News and Views newsletter is published and distributed to members on a
quarterly basis. It would be a tremendous help if contact persons from member corporations
ensure that the CCI Chapter Administrator is provided with updated information whenever
there is a change of Management Company, quantities required and distribution address,
etc. Please call, mail, or email this information to the Chapter Administrator. Thank you in
advance for your assistance!

President’s Report, Pamela Pyke

A

s I begin my presidency in CCI I can truly say this will be a
pivotal year for the organization. We are on the threshold of
opportunity and new beginnings for our organization.

to learn that the issues condominium communities face across
the country are more similar than not. Community living has both
challenges and rewards whether you are living in Vancouver, St.
John’s or Winnipeg! It is important to remember that CCI is a national
organization and we can learn much from each other.

We have a new website, a new newsletter format and a new
administrator! Having said that, we will not throw out the proverbial
baby with the bath water. We hope to build on the past but are looking
I have had the pleasure of facilitating a few Lunch and Learn sessions
for new and exciting ways to inform and represent the Manitoba
over the years. The attendees at these sessions are clearly looking for
condominium community. In order
ways to become better informed and
to develop in these areas we need
get the most out of condo living. The
to grow our membership and much
upcoming sessions will be of interest
of our focus this year will be on
to those seeking these goals. Our
initiatives that will enable us to do
education committee is constantly
We hope to build on the
this. We will be trying many new
looking for new topics and ways to
past but are looking for new
things such as a referral program
reach out. For example on April 8th,
and social media.
2014 we will be doing an evening
and exciting ways to inform
session as we recognize that not
and represent the Manitoba
The 2013 AGM held at the Norwood
everyone can fit a lunch session into
condominium community.
Hotel on Wednesday, October 23,
their schedule.
2013 was in my humble opinion a
resounding success with a full slate
We are anxious to receive your
of candidates and over 40 members
feedback on our initiatives. Only
in person and another 26 by proxy
with your input can we continue
in attendance. The panel discussion held after the AGM prompted
to grow and service the Manitoba condominium community.
much discussion and interaction.
CCI Manitoba will be hosting the Canadian Condominium
Institute Spring Conference which is attended by National Council
Representatives from across Canada. There will be an education
session open to the public on Saturday, June 6th, 2014, at the Inn
at the Forks (details will follow). You probably won’t be surprised

PAMELA PYKE, PRESIDENT
Marsh Canada Limited

NO HIDDEN COST.
EVER. AT

TRANSPARENT CONDOMINIUM
PROPERTY MANAGEMENT IN ACTION

BUY or SELL
Fast Service • Free Quotes • Great Rates

Call

204-777-5555

Find out how we keep unit
owners / board members /
developers / realtors in the
loop with our complimentary
management web portal.
VISIT WWW.IMPERIALPROPERTIES.CA/CLARITY
OR TALK TO US ON (204) 942-8000

Fred Levesque
Broker/REALTOR®
English/ Français

fred@maximumrealty.ca

Not intended to solicit listed properties
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So, You Think You Can Dance?
Lessons about Condominium By-Law and
Rules Enforcement from Dyke v. Metropolitan
Toronto Condo. Corp. No. 972
…Continued
The Applicant’s complaints continued in the fall of 2011. Many were
confirmed as legitimate by the building’s security desk personnel.
The only action taken by the condominium corporation and its
property manager, however, was to send a note to the tenants to
ask whether area rugs were in place, as suggested by the 2007
sound transmission expert. When the tenants confirmed no rugs
were being used, no further action was taken.
In October and November, 2011, the dancing noise continued. The
Applicant frequently complained to the condominium corporation
and demanded that it enforce the condominium rules relating to unit
owners’ quiet enjoyment. The Board curtly responded that they had
been “unable to independently verify the intensity of the disturbing
noise.” Adding insult to injury, the Board and its property manager
took the following steps against the Applicant:
• They charged the Applicant $50.00 for a copy of the by-laws
and rules, ten times the price stipulated in a notice;
• They demanded that the Applicant remove her two small dogs
from the building for biting a visitor, even though the visitor had
advised the property manager that the bite was not serious
enough to warrant a complaint;
• They demanded that the Applicant cease carrying on her law
practice in the building, despite the fact that she had been
doing legal work there for 17 years and did not see clients in
the building;
• A Board member posted a note on the Applicant’s door and
aggressively confronted her, complaining that her dogs had
been noisy and had disturbed the neighbouring unit owners
when, in fact, none of the latter had heard anything.
Suffering detrimental health effects from the noise and related stress,
the Applicant finally moved out of her unit in December, 2011. She
advised the Board of her reasons for doing so. Around the same
t i m e , she brought an Application before the Ontario
Superior Court of Justice, seeking an order
that the condominium corporation
enforce its by-laws and rules,
specifically Rule 8(a)
which prohibited the
transmission of noise
from one unit to
another. Rule 8(a)
also set out a
process

whereby the Board was to determine whether noise constituting an
annoyance or disruption was being transmitted from one unit to another
and, if so, take steps to abate such noise. The Applicant also sought
special damages for the costs she incurred in moving out and renting
other accommodations.
Justice Morgan found that the condominium corporation failed to
ensure compliance with its own by-laws and rules, contrary to s.
17(3) of the Ontario Condominium Act, 1998 (which is similar to
s. 13 of the Manitoba Condominium Act). In addition, the Court
held that the Board’s failure to adequately enforce its own rules
amounted to unfair disregard of the interests of the Applicant and
that the actions of the Board and its property manager toward the
Applicant constituted unfairly prejudicial conduct. These actions and
omissions triggered s. 135 of the Condominium Act, 1998 (which is
similar to s. 24(5) of the Manitoba Condominium Act). This section
provides an “oppression remedy,” allowing the Court to rectify the
matter where a condominium corporation has conducted itself in
a way that is “oppressive or unfairly prejudicial to the applicant or
unfairly disregards the interests of the applicant.”
Justice Morgan made clear, however, that the Applicant was
not entitled to absolute silence in her units. The obligation of the
condominium corporation was to “enforce its rules in a balanced
way so as to ensure that all of the owners and tenants can enjoy their
respective units” (para. 24). This analysis is necessarily contextual
and is influenced by unit owners’ reasonable expectations.
Ultimately, the Court ordered that:
1. The condominium corporation take all reasonable steps to
ensure compliance with its by-laws and rules and that the
Applicant regain quiet enjoyment of her units. This was to be
done by notifying the unit above that additional floor covering
must be installed;
2. The condominium corporation pay for the Applicant’s moving
expenses in the amount of $40,325.78;
3. A further hearing be held to decide the Applicant’s claim “for
further compensation for pain and suffering, mental anguish
and distress, loss of income and loss of comfort and quiet
enjoyment” (para. 28); and
4. The condominium corporation pay the Applicant’s costs of the
Application in the amount of $19,500.00.
This decision makes clear that it is imperative for condominium
corporations to regularly review, update, and enforce their
declarations, by-laws, and rules. Unit owners are entitled to rely
on these documents and can expect their condominium corporation
to enforce the provisions contained in them. In Dyke, the Ontario
Superior Court of Justice showed a strong willingness to vindicate
the unit owner’s expectation of enforcement under s. 17 of the
Condominium Act, 1998, and the same can be anticipated of
Manitoba courts under s. 13 of The Condominium Act. Perhaps most
remarkably, Morgan J. ordered that the corporation pay $40,325.78
worth of the Applicant’s moving expenses as an oppression remedy.
A similar order may be possible in Manitoba under s. 24(5) of The
Condominium Act.
Clearly, “an ounce of prevention is worth a pound of cure” for
condominium corporations when it comes to reviewing and enforcing
declarations, by-laws, and rules.
JASON E. ROBERTS, Fillmore Riley LLP
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Direct Advice.
You can approach any condominium
challenge with confidence when you
have a powerful team behind you.

Decisive. Direct. That’s Fillmore Riley.
Mickey Rosenberg
TEL

(204) 957 8349

Jason Roberts

Delaney Vun
TEL

(204) 957 8379

TEL

www.fillmoreriley.com

(204) 957 8356

FILLMORE RILEY LLP

BARRISTERS, SOLICITORS AND TRADEMARK AGENTS

Lori Ricard, CA
Partner
Over 18 years providing accounting and
tax services to condominium corporations,
residential and commercial real estate
companies, developers and property
management companies.

Thinking of Buying? Thinking of Selling?
Call me today
to find the condo
of your dreams!

lricard@bdo.ca
204 928 7194
www.bdo.ca

I’ll get you
TOP DOLLAR
for your condo!

www.204-957-1007.ca

Condominium News & Views is published 4 times per year
(Feb, May, Aug & Nov)
Member Advertising Rates
	One Issue
4 Issues
Full Page.......................... $ 1,050.............................$ 950 per issue
1/2 Page......................... $ 525................................$ 475 per issue
1/4 Page......................... $ 260................................$ 240 per issue
Business Card................... $ 160................................$ 145 per issue
For all general inquiries and information about advertising in the News & Views,
please contact our Chapter Administrator, Millanne Baxter at 204-794-1134 or ccimanitoba@cci.ca.
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News on the Condominium Property Tax Fairness Campaign

T

hank you to all of our volunteers who have been assisting
the campaign! Condo owners have distributed flyers, made
phone calls, sent emails and collected signatures on petitions
in support of property tax fairness. Thank you to everyone who
has helped so far!
If you have not received a copy of our petition and you are interested
in collecting signatures, please print a copy at http://cci-manitoba.
ca/resources/property-tax-campaign/ or contact Paul Hesse by
email at hesse@pitblado.com or by phone at 204-956-3561 to make
arrangement to obtain a copy.
We have been disappointed by the response so far by our provincial
government. Last year, we wrote to Minister Ron Lemieux, provincial
Minister of Local Government reponsible for the property tax system
in Manitoba. We requested a meeting to discuss property tax fairness
for condominium owners. He replied that he did not have the time to
meet with representatives from the campaign. He also wrote that when
Manitoba increased the property tax portion paid by condominium
owners from 32.7% to 45% of fair market value, this removed
the “inequity” of taxing detached homes and condominiums at
different rates. He also suggested that the significant increase in
market values that condominiums have experienced is a sign that
the current system is fine.
Then, the Premier shuffled his cabinet and we received two
new Ministers. Minister Stan Struthers is now responsible
for Local Government (outside of Winnipeg) and
Minister Kevin Chief is responsible for the City
of Winnipeg. We wrote to both of them and
asked for a meeting to discuss the condominium
property tax system. On behalf of the provincial
government, Minister Struthers has written that
“due to other commitments, I am not able to meet
with your organization on this matter.” He also
writes that “I can advise that the Province is not
contemplating changes to the assessment and
tax framework for condominiums at this time.”
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It is disappointing that Manitoba’s Minister has declined to meet
with CCI. We believe our provincial government’s representative
should find time for a meeting with representatives of the Property
Tax Committee. We are acting on behalf of well over 20,000
condo residents in Winnipeg alone and thousands more outside
of Winnipeg.
To obtain a copy of Minister Struther’s letter, Minister Lemieux’s letter,
as well as other resources and updates on the Property Tax Fairness
Campaign, including our petition, please visit our campaign website:
http://cci-manitoba.ca/resources/property-tax-campaign/
Please help us to continue to press for property tax fairness for
condominium owners.
Call or email your MLA and tell them that you are not happy with
the property taxes paid by condominium owners!
Please also call or email the Premier’s office to express your displeasure
that his Minister will not meet with representatives of the condominium
community about condominium property taxes.
Premier Selinger’s office number is 204-945-3714 and his email
is premier@leg.gov.mb.ca
Thank you for your ongoing support for condominium
property tax fairness! Together we will achieve
improvements to the condominium property tax
system.
PAUL HESSE, PITBLADO LLP
204-956-3561
hesse@pitblado.com
You can find the contact information for your MLA
here: http://www.gov.mb.ca/hansard/members/pf/
electoral_pf.pdf

Condo & Apartment Cleaning Services
Specializing in commercial cleaning of common areas and service areas.

 Customized maintenance programs
 Bonded and insured cleaning teams
 Capacity to service large facilities

 Floor refinishing
 Carpet cleaning
 Customized Inspections

Trust your keys to the company that cares

www.janiking.ca/manitoba  204.989.5925  wpgoffice@janiking.mb.ca

Letter from Minister Struthers
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MANITOBA MEMBER
REFERRAL PROGRAM

Winnipeg’s
Leading
Condominium
Managers

We are pleased to present
our NEW Manitoba Member
Referral Program!
First 5 Referrals:
................................................................$15
................................................................$15
................................................................$15
................................................................$15
................................................................$15

Credit
Credit
Credit
Credit
Credit

Total Savings on Your Membership = $75
Second 5 Referrals:
............................................................... $25
............................................................... $25
............................................................... $25
............................................................... $25
............................................................... $25

Credit
Credit
Credit
Credit
Credit

Total Savings on Your Membership = $200
Third 5 Referrals:
............................................................... $40
............................................................... $40
............................................................... $40
............................................................... $40
............................................................... $40

Credit
Credit
Credit
Credit
Credit

Total Savings on Your Membership = $400

THE MORE YOU REFER
THE MORE YOU SAVE!
The Company/Person(s) with the highest number
of referrals will be presented an award at
the Annual General Meeting and receive an
honourable mention in the CCI Manitoba Chapter
News & Views Newsletter.
The amount of your annual membership fee is the
MAXIMUM credit amount permitted. Referral credits
are non-transferrable and can only be used towards the
following fiscal year’s membership fee. For more details
please contact our Chapter Administrator at 204-794-1134
or ccimanitoba@cci.ca.
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Winnipeg Condominium Corporation Number No. 495−Stonecrest Condominiums

T

he Stonecrest Condominiums were built in phases over the
past seven years. Our condominium complex consists of 177
units, 157 of which are in three separate four storey buildings
joined by links, as well as five separate two storey buildings with
four townhomes in each building.
Stonecrest is situated on Fairhaven Road in Lindenwoods, which
is in the southwest area of Winnipeg. It is a great location as it is
in a residential area, and very close to Kenaston and McGillivray
and all of the new big box stores, restaurants, pharmacies, gas
stations, grocery stores, movie theatres, banks and of course,
Ikea. Many of these amenities are within walking distance of
Stonecrest and there is a beautiful park surrounding a lake with
walking trails as well. The location can’t be beat as it is close
to major bus routes, major highways and an easy commute to
downtown, St Vital, Polo Park and other areas of the city.

We have yet to discuss it with owners, but will do so in the
near future.
The Board of Directors does not have an easy task representing
all owners and making decisions that are in the best interest
of all owners. We believe that communication is the key to
resolving most issues. As well as having easy access to Board
minutes, we regularly communicate with newsletters and also
hold two open forums per year, one in January and one in
September. The open forums are not formal meetings but do
give the Board of Directors an opportunity to communicate with
owners and provide an opportunity for owners to have input
without having to wait until the Annual General Meeting held
in May of each year.

Joining the Canadian Condominium Institute Manitoba Chapter
(CCI) has been a great decision for our Corporation. Owners love
the newsletters and members of the Board of Directors regularly
Residents of Stonecrest are varied. There are many who are
attend Lunch and Learn workshops to continue to expand their
retired , but there are also working people, students and young
knowledge to better represent
families. For some, the only
owners. Topics at the Lunch and
thing in common is living in a
Learn sessions have included
condominium.
issues that Board of Directors
and owners have to deal with
Adjustment to condominium living
As well as having easy access
regularly, including insurance,
is difficult for those of us who
water issues, legal liabilities,
have lived most of our lives in
to Board minutes, we regularly
safet y and securit y, conflict
single family dwellings. We have
communicate with newsletters
resolution and Board of Directors
become accustomed to making our
and also hold two open forums
orientation. Once the new
own decisions about our homes,
Condominium Act is proclaimed,
and have not had to seek Board
per year, one in January and
there will be workshops scheduled
of Directors approval or follow
one in September.
on the Act.
Common Rules, Regulations,
By-Laws and Declarations. The
CCI Manitoba Chapter is a great
transition is not always easy,
resource. Membership allows
however, there are positive aspects
condominium owners and Board
as well. Living in a very close knit
of Director members to have direct access to experts, being part of
community, making many new friends with common interests,
an organization that works hard on behalf of condominium owners.
attending the many social activities and the peace of mind when
travelling and locking the door knowing that your home is being
One of the major initiatives currently is the Property Tax Fairness
well looked after. Many have commented that they always feel
Campaign. Flyers have been distributed and many condominium
like they are being watched and others have responded that in
owners have supported the campaign by making phone calls
a single family dwelling you were being watched as well. It just
and sending e-mails to municipal and provincial politicians. CCI
wasn’t as obvious. I agree and after time, the perception is that
Manitoba Chapter has provided workshops on the topic and has
with everyone on the lookout, we really do live in a safer and more
been very active in lobbying, making the public and politicians
secure neighbourhood.
aware of the issue and the unfairness in the manner in which
condominium owners are taxed.
The first residents of Stonecrest moved in, in April of 2007 and
the last building was occupied in 2013. Those of us who arrived
In conclusion, although there are days and the road has not been
in 2007, and in the intervening years, have had to deal with
without some bumps along the way, I can say that I love living in
construction issues and bringing on new owners almost yearly
my Stonecrest Condominium community and I am proud to serve
over the past five years. The transition is now complete, and
as the chairperson of our Board of Directors. I am also proud of
although there are still a few developer issues outstanding, for
my association with CCI Manitoba Chapter as a member and
the most part, the transition has been harmonious, as the kinks
as Vice President of the Board of Directors. Stonecrest owners
were worked out.
benefit greatly as members of this strong and increasingly larger
condominium community.
Of course, like most Condominium Corporations, we deal with
issues like maintenance, pets, parking, and respecting our
MAUREEN HANCHARYK
neighbours. Although the new Condominium Act has not yet
Stonecrest Condominiums
been proclaimed, our Board of Directors has had a Reserve
Fund Study done, which will be mandated in the new Act.
Winnipeg Condominium Corporation No. 495
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Water Damage Restoration in your Condo

A

t first, few people would look forward to a visit from their water
damage contractor. That’s okay, we don’t take it personally.
Such an experience typically means that you and your home
have been the victim of an unexpected disaster. Chances are that this
is the first time that this has happened, and that you are more than a
little concerned for the well-being of your home and your belongings.
While the situation can seem overwhelming, especially when you
wake up in the middle of the night only to step out of bed and
discover a pool of water ankle high surrounding you like an island, it
is reassuring to know just how far this industry has come in restoring
property just like yours, and how good todays companies are at
doing just that. As a small business owner endeavor into this exciting
industry, it was a real eye opener the first day that I stepped into a
Water Restoration Technician class. I had been looking for a simple
answer to how water damage is professionally restored, and how I
could make this a focus for my new business. What I soon realized
is that this is not a simple question. To become a capable restorer
it takes a tremendous amount of time, effort and hard work. From
continually upgrading your knowledge with course after course on
drying, to gaining invaluable experience on live projects and flood
houses, to discovering the exciting world of Xactimate, the industry
pricing software, the list goes on…
Back to the pool in your bedroom- when you have an uncontrolled
water release in your home, it would be to your extreme benefit to
have a capable restorer to turn to. The impact of a water intrusion
can be magnified greatly if it is not addressed properly. Within
minutes, contamination can spread. Within hours, furniture and
finishings can begin to swell, stain, and deteriorate. Within days,

fungi can appear and structural damage can often result. Does this
mean that the situation is hopeless? The fact is, today much of what
was once replaced can potentially be successfully restored. Thanks
in no small way to the modern training and drying equipment that
is now available in the industry. The word restoration truly means
to ‘restore’ your property, not to simply rip out, replace, or rebuild
it. And while every situation is unique, you may not have to tear
apart your home and rebuild it from scratch after all.
This was not always the case. Years ago, people did not understand
the importance of measuring the moisture content of the structure let
alone that high levels of humidity in the air can be damaging to the
structure and its contents. When a pipe burst and leaked into your
basement, soaking carpet and pad, that’s what was dried, carpet
and pad. Nobody thought twice about the wall and whether what
was inside it was also wet. Today, the technology to accurately
test moisture in the structure and in the air is now widely used as a
standard practice. Sophisticated drying equipment is used to keep
humidity levels under control as the structure and contents are dried.
This method minimizes damage and often reduces costly repairs.
The training available and the scientific knowledge of how to dry
is also light years ahead of where it used to be and is changing
the way companies operate.
How does this affect you, the homeowner using your bed as a life
raft? Well, often it means that your home can be restored to its
pre-loss condition faster. If you compare advanced drying methods
such as ‘in place drying’ and injection drying versus rebuilding
the structure, you will find that what usually takes several weeks
to rebuild can now be reduced to days. And for your insurance

Rob Giesbrecht
(204) 956-3515
giesbrecht@pitblado.com

We understand condominium issues
At Pitblado Law, we learn about and
become an extension of your business.
Our collaborative approach helps
to create successful partnerships
between clients and their lawyers.

Rob Giesbrecht combines over 30 years
of experience practicing law with the FCCI
designation to offer condominium owners,
developers and managers reliable advice
and practical solutions.

www.pitblado.com
2500 – 360 Main Street • Winnipeg, Manitoba • R3C 4H6
Phone: (204) 956-0560 • Email: firm@pitblado.com
Follow us on Twitter @PitbladoLaw
PIT_CCI_MB_Nov_newsletter_2013_1_2pg_horiz_clr.indd 1
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We understand
09/10/2013 10:57:12 AM

company, returning your life and home to normal sooner means a
happy customer. Not only that, but it is often a cheaper alternative
compared to rebuilding a water damaged structure from scratch.
“But is it safe- will my house really be dry?” or “What about mould?”
you ask… While the methods described for accurately testing
moisture readings in the air and structure, “in place drying” and
injection drying are all highly reliable and will leave your home and
belongings safe and dry, all of this progress is of little use to you as
a home owner if your contractor is not qualified to apply or aware
of the latest training and drying techniques that have become the
norm for the water damage industry in many parts of the country.
In a discussion with Kris Rzesnoski of Reztimate Training and
Consulting, who specializes in working with restoration companies,
insurance companies and property management companies to
help them get their business aligned and prepared to deal with
property emergencies.

Helping your
community
master efficiency

“Anytime a contractor can deploy their resources quickly and
efficiently the property can be restored with greater financial savings
and increased return time. For a property manager this means less
business interruption, reduced work load and dramatic financial
savings. The property manager not only has to deal with their regular
highly demanding tasks, but when a building emergency lands
on their desk everything must stop to get the property protected.
Not all restoration contractors are created equally. Therefore,
it is important for you to understand the difference between the
contractor’s capabilities and their ability to service your business.
When a contractor does not know the newest techniques in restoring
a building, they unnecessarily cost you valuable time, money and
resources. Protect yourself by aligning your business with the service
providers that will work in your best interest.”
JAMIE DOWHAYKO, Revision Contractors		
KRIS RZESNOSKI, Reztimate Training and Consulting

Your

We Protect
Investment
Professional condominium management protects and
grows the investment you have made in your home.
Professional management means a company that is accessible
24/7, a company with a real person answering the phone
when you call, a company that gives you personal attention.
We know this because this is what we have been doing for
our clients for over 100 years.

is professional condominium management.

Contact:
Danny Akman or
edie Lipson at

204.944.9721

Design with community in mind
stantec.com

akmanmanagement.ca
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Winnipeg’s Condominium Market 2013

T

he real estate market is ever changing and this is especially true
for condominiums. Winnipeg has seen a boom in the condo
market with projects popping up all over the city and surrounding
areas in an array of price points and styles. The growth is due to a
number of factors such as supply, purchase price, demographics,
interest rates and lifestyle. Either way, buyers that have decided to
embrace condo living are drawn to it for a variety of reasons and
have a number of choices to pick from.
In 2013 there were over 1600 condos that sold in the Winnipeg
area. The average days on market (DOM) was 32 days and the
average sale price was $215,000. The highest volume of condo sales
occurred in Osborne Village, Waverley West, River Heights, Tuxedo,
St. Vital, Lindenwoods, St. James and the downtown area. The key
factors that have influenced buyers to enter the condo market are;
location, affordability, shared expenses, low maintenance, shared
amenities, accessibility, safety/security, professionally managed
and neighbour accountability. This gives owners peace of mind
knowing that their investment will be maintained over time and has
an audience when it is time to sell.
What today’s buyers are drawn to in a unit may vary slightly when
it comes to size and layout however REALTORS® are finding buyers
are generally searching for an affordable updated unit with amenities
that make sense in the long term.
Condominium sales have proven to be a strong segment of the
Winnipeg real estate market with continual growth each year.
Investing in this type of real estate has gained immense popularity
that will continue over the years to come thanks to our ever changing

What Documents are
required when buying or
selling a condo?
Unit owners are required to provide condo documents
to prospective purchasers. It is important to request the
information from your property manager in advance of a
sale. A person who signs an offer to purchase a condominium
unit must receive the following, including any amendments:
•
•
•
•
•
•
•

Disclosure Certificate
Declaration or Proposed Declaration
Current Financial Statements and Budget
By-laws and Rules
Current or Proposed Management Agreement
Information Respecting Common Expenses (Included
in the Declaration)
Statement Specifying Any Parts of Common
Elements Not for Use by Unit Owner
(Included in the Declaration)

Documents can be obtained from the property manager of
the condominium corporation at a fee.
Unit owners should retain their original sales documents for
use on resale. Owners should also retain any amendments
and other financial information (annual audited statements
and budgets) received from the condominium corporation as
this may be required on the sale of their unit.
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lifestyles and our aging population.
Condo Sales Winnipeg 2009-2013 Average Price
Statistics based on MLS Data from WinnipegREALTORS®

CATHERINE SCHELLENBERG
RE/MAX professionals, Broker/REALTOR®

The ACCI Program Continues to grow!
The ACCI exams are now available for three
professions across the country!

If you are a Lawyer, Property Manager, and now
Realtor, the new, updated and online exams are now available
for you!! More professions will be added as exams are updated.
The ACCI designation is the only National accreditation program
that will set you apart from all the other professionals in
your area and demonstrate your expertise and knowledge
in the area of condominiums.
Promote the ACCI to all your chapter’s Professional Members. Having
more ACCIs will raise the bar for the Condominium Industry in your area!
For more information and to apply for the ACCI,
please go to www.cci.ca/acci or contact the
CCI National Office at 416-491-6216 / 1-866-491-6216

your condo connection
...to professionals

15 Tips on Flat Roof Inspections

T

he roof of a building is one of the most critical exterior
components. Even a minor failure of a roof system can
cause significant damage to the building interior as well as
other components of the roof assembly. Regular inspections and
maintenance is critical to minimize unnecessary disruptions to
building tenants. I normally suggest that roofs be inspected on a
yearly basis.
Shingle roofs always have good
slope and as such a minor failure
will not result in the type of damage
that can occur from a failure of a
flat roof.
Flat roofs can in many cases pond
water and as such failures can
allow significant amounts of water
to enter the building interior and
roof insulation system.

10. The insulation and coating on ducts should always be maintained
as a failure could allow water entry in some situations.
11. Roof drains should be inspected for a build-up of debris
and cleared as required. Any missing drain screens should
be replaced.
12. The condition of any sealant
on any siding, windows and other
items along the base of walls should
be inspected for possible failures
that could allow water entry.

Roofs should also be checked
for excessive pooling of water
and corrective action taken
when feasible. This could involve
the installation of additional
interior roof drains or perimeter
roof scupper.

Many minor failures of a roof system
can be eliminated with regular
inspections and maintenance.
During a regular inspection some items that would normally be
checked are as follows:
1. The gravel cover of the roof surface is critical to protecting the
underlying roofing felts. Wind scouring occurs quite regularly
and as such any scoured areas must be repaired regularly.
2. Blisters can occur within the membrane and will require repair
in a felt and asphalt system, this is not necessarily the case on
modified bitumen membrane roofs
3. Pressure ridges (buckles) develop as a result of movement in the
roof system. These again require regular repair in a felt and
asphalt membrane, but also once again not necessarily in a
modified bitumen membrane.
4. Membrane stripping must be closely inspected for failure such
as fractures and repaired as required.

13. The condition of any sheet
metal down pipes and scuppers
are also closely inspected to make
sure proper drainage can occur.

14. Chimneys should be viewed for
excessive rust or other damage as
well as to insure that all rain caps are
in place and storm collars and skirt
flashings are in good condition. The condition of the caulking
on the storm collars is also critical.

15. Roofs should also be checked for excessive pooling of water
and corrective action taken when feasible. This could involve
the installation of additional interior roof drains or perimeter
roof scupper. The pooling water will not really have any direct
adverse effect on the roof membrane but if a failure occurs
in an area of pooling the water can drain into the roof or
building interior. New roofs should always incorporate
sloped insulation to minimize pooling. Minor pooling
is not really an issue. A good general rule of thumb
is that the pooling is acceptable if it evaporates
within 48-72 hours under summer conditions. It
also depends on how big of an area. Your roof
inspector or contractor should always note
if any pooling is within what they feel are
acceptable limits.
LARRY RECH
Agassiz Consulting Group

5. Sheet metal flashing must be inspected to insure it is securely
fastened to minimize the chances of wind blow offs. Wind blow
offs are a serious safety threat.
6. Caulking on various items must be checked for water tightness.
7. Small punctures in a roof may allow small amounts of water to
enter the roof assembly but not the building interior. The vapor
barrier can prevent this water from entering the building. Any
wet insulation must always be removed and the roof patched
to prevent an early failure of the roof.
8. Plumbing vent flashings are checked for damage. Punctures in
the flashings can allow water entry.
9. Sealant in pitch boxes is inspected. Many pitch box fillers dry
and crack with age.
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2014 EDUCATION PROGRAM SCHEDULE

DATE

TOPIC & LOCATION

TIME & REGISTRATION
DEADLINE

Tuesday
February 18, 2014

Interpersonal Challenges & Conflict Resolution
Canad Inns Polo Park, 1405 St. Matthews Ave, Ambassador Room ‘L’

11:30 am – 1:30 pm
February 11, 2014

Saturday
March 15, 2014

Condo 101
Norwood Hotel, 112 Marion Street, Winnipeg, MB

8:30 am – 4:30 pm
February 22, 2014

Tuesday
April 8, 2014

Board Orientation/Development: “How to Train Your Board”
Canad Inns Polo Park, 1405 St. Matthews Ave, Ambassador Room ‘L’

5:30 pm – 7:30 pm
April 1, 2014

Thursday
April 17, 2014

Reserve Funds: The 5 W’s – What/Why/Who/When/When
Canad Inns Polo Park, 1405 St. Matthews Ave, Ambassador Room ‘L’

11:30 am – 1:30 pm
April 10, 2014

Thursday
May 15, 2014

Water Issues: One Drip at a Time
Canad Inns Polo Park, 1405 St. Matthews Ave, Ambassador Room ‘L’

11:30 am – 1:30 pm
May 8, 2014

Saturday
June 7, 2014

Education at our National Spring Conference (Topics & details to follow)
Inn at the Forks, 75 Forks Market Road, Winnipeg, MB

Time and registration
details to follow

Please note that if your payment has not been received by mail prior to the session you will be required to pay
by cheque or cash at the door.
See full education listings and register online at http://cci-manitoba.ca/education-events/ or contact us at 204-794-1134.

2014 NATIONAL SPRING
CONFERENCE
We are very excited to be hosting this year’s National Spring
Conference and are currently looking for sponsors to help make
this event a great success. We look forward to welcoming our
National Representatives from chapters all across the country
and showing them what Winnipeg is all about!
Our sponsorship levels are as follows:

OUR NATIONAL NEWSLETTER
IS NOW AVAILBLE TO OUR
MEMBERS ONLINE!
We are excited to announce that the CCI National Office
has decided to move from a printed quarterly newsletter to
an electronic version, making it easier for our members to
stay informed. The quarterly publication that was once called
the CCI Review is no longer and the new quarterly edition
of NATIONAL NEWS is available for our members online.

PLATINUM Event Sponsor.......................... $1500 or more
GOLD Sponsor.....................................................$1000
SILVER Sponsor.......................................................$750
BRONZE Sponsor.................................................. $500

Simply visit the National website at:

If you are interested in sponsorship, please visit our website
homepage for more information on the Sponsorship Levels or
simply contact our Chapter Administrator at 204-794-1134 or
ccimanitoba@cci.ca. We look forward to hearing from you!

Your annual login information should have been included
in your renewal letter, should you require this information
please contact your Chapter Administrator at 204-794-1134
or ccimanitoba@cci.ca.
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www.cci.ca/Login.asp?PageInfo=/MEMBERSONLY/
nationalnews.asp

CCI Manitoba Professional & Business Partner Directory
PROFESSIONAL MEMBERS
ACCOUNTANTS
Lori Ricard................................................. BDO Canada LLP.............................................lricard@bdo.ca........................................................204-928-7194
BUILDING SERVICE PROFESSIONALS
Leo Camirand............................................ Stantec Consulting, Facility Assessor..................leo.camirand@stantec.com....................................... 204-928-8820
INSURANCE BROKERS
Joel Davidson............................................. BFL CANADA Insurance Services Inc.................jdavison@bflcanada.ca............................................ 204-594-0260
LAWYERS
Jason Bryk................................................. Pitblado LLP.....................................................bryk@pitblado.com.................................................. 204-956-3510
Frank Bueti................................................. Tapper Cuddy LLP............................................fbueti@tappercuddy.com.......................................... 204-944-8777
Doug Forbes.............................................. Thompson Dorfman Sweatman LLP....................djf@tdslaw.com....................................................... 204-934-2426
Rob Giesbrecht, FCCI.................................. Pitblado LLP.....................................................giesbrecht@pitblado.com..........................................204-956-3515
Kevin Nenka.............................................. Tayor McCaffrey LLP........................................knenka@tmlawyers.com........................................... 204-988-0397
Ian Restall.................................................. Restall & Restall LLP..........................................pat@restalls.ca........................................................ 204-925-2525
Mickey Rosenberg, FCCI............................. Fillmore Riley LLP..............................................mlrosenberg@fillmoreriley.com...................................204-957-8349
Paul Roy.................................................... Roy, Johnston & Co. LLP....................................paul.roy@royjohnston.ca........................................... 204-727-0761
Delaney Vun.............................................. Fillmore Riley LLP..............................................dvun@fillmoreriley.com..............................................204-957-8379
Brett Williams............................................. Tapper Cuddy LLP............................................bwilliams@tappercuddy.com.................................... 204-944-8777
PROPERTY MANAGERS
Larry Beeston, FCCI.................................... Shelter Canadian Properties Limited..................lbeeston@scpl.com.................................................. 204-475-9090
Patricia Berry............................................. Stevenson Management Services Ltd.................pberry@stevenson.mb.ca.......................................... 204-934-6245
Kirsten Bishop............................................ Manitoba Housing...........................................Kirsten.bishop@gov.mb.ca.........................................204-299-4219
Brenda Brydges, ACCI................................ Brydges Property Management.........................brenda@brydgespropertymanagement.com................204-489-9510
Debra Deprez, ACCI................................... Stevenson Management Services Ltd.................ddeprez@stevenson.mb.ca....................................... 204-934-6206
Andrea Doerksen....................................... Schinkel Properties Inc.....................................andrea@schinkelproperties.com................................ 204-326-2640
Holly Forbes............................................... Brydges Property Management.........................hforbes@brydgespropertymanagement.com...............204-489-9510
Eli Hiller, ACCI........................................... Towers Realty Group........................................ehiller@towersrealty.ca............................................. 204-229-9111
Angela Kuehl............................................. Brydges Property Management.........................akuehl@brydgespropertymanagement.com.................204-489-9510
Petr Kos, ACCI............................................ Stevenson Management Services Ltd.................pkos@stevenson.mb.ca............................................. 204-934-6236
Stuart Plant................................................ The Smith Agency Ltd.......................................splant@smithagency.ca............................................. 204-287-2872
Melissa Radomski....................................... Brydges Property Management.........................mradomski@brydgespropertymanagement.com...........204-489-9510
Judi Reimer................................................ Schinkel Properties Inc.....................................judi@schinkelproperties.com..................................... 204-326-2640
Adrian Schulz, ACCI................................... Imperial Properties...........................................aschulz@imperialproperties.ca.................... 204-272-8799 Ext: 202
REALTORS
Kenneth Clark............................................ Realty Executives Premiere................................kclark@repremiere.ca............................................... 204-957-1007
Fred Levesque............................................ Maximum Realty Ltd.........................................fred@maximumrealty.ca........................................... 204-295-5451
Alan Reiss.................................................. RE/MAX professionals.....................................areiss@remax.net.................................................... 204-477-0500
Lynda Sawkins........................................... RE/MAX Performance Realty............................lynda@keoghwinnipeg.ca.........................................204-781-3363
Catherine Schellenberg............................... RE/MAX professionals.....................................catherineschellenberg@remax.net............................. 204-477-0500

BUSINESS PARTNERS
ACCOUNTING FIRMS
Deloitte Touche LLP........................................................................... www.deloitte.com....................................................................................204-944-3625
BUILDERS/DEVELOPERS
A & S Homes................................................................................... www.ashomes.ca.................................................................................... 204-256-0863
J & G Homes Ltd. (Brandon)............................................................... www.jandg.ca......................................................................................... 204-728-2235
BUILDING ASSESSMENT SERVICES
Pinchin Environmental....................................................................... www.pinchin.com....................................................................................204-452-0983
ENGINEERING FIRMS
Crosier Kilgour & Partners Ltd............................................................ www.ckpeng.com.................................................................................... 204-729-4949
WSP Canada Inc.............................................................................. www.wspgroup.com.................................................................................204-477-6650
INSURANCE BROKERAGE FIRMS
AON Reed Stenhouse....................................................................... www.aon.com......................................................................................... 204-956-1070
Arthur J Gallagher (Canada) Group................................................... www.ajgcanada.com...............................................................................204-697-4222
Guild Insurance Brokers Inc. (Brandon)............................................... www.guildinsurance.ca............................................................................ 204-729-4949
HUB International Horizon Insurance.................................................. www.horizoninsurance.ca........................................................................ 204-988-4800
Marsh Canada Ltd............................................................................ canada.marsh.com................................................................................... 204-982-6515
Ranger Insurance.............................................................................. www.rangerinsurance.ca..........................................................................204-925-8550
PROPERTY MANAGEMENT FIRMS
Akman Management Ltd................................................................... www.akmanmanagement.ca..................................................................... 204-944-9721
A.S.H. Management Group Inc.......................................................... www.ashmanagementgroup.com............................................................... 204-982-7973
Astroid Management Ltd................................................................... www.astroidinfo.com...............................................................................204-338-4671
Brydges Property Management . ....................................................... www.brydgespropertymanagement.com.................................................... 204-489-9510
Karma Property Management ........................................................... www.karmaproperties.ca.......................................................................... 204-415-5712
Linden Real Estate Services Inc........................................................... www.lindenrealestate.ca..........................................................................204-697-0857
Mainland Commerce Real Estate (MCRE)............................................ www.mainlandcommerce.com...................................................................204-480-0145
Marwest Management Canada Ltd.................................................... www.marwest.ca......................................................................................204-947-1200
Rancho Realty Services (Manitoba) Ltd............................................... www.ranchowinnipeg.com.......................................................................204-233-4200
Red Door Property Management........................................................ www.reddoorproperties.ca....................................................................... 204-223-1982
Shelter Canadian Properties.............................................................. www.scpl.com.........................................................................................204-475-9090
Stevenson Management Services Ltd.................................................. www.stevenson.mb.ca/management.......................................................... 204-956-1901
Schinkel Properties Inc...................................................................... www.schinkelproperties.com.....................................................................204-326-2640
Sussex Realty Ltd.............................................................................. www.sussexrealty.ca............................................................................... 204-488-4444
Vionell Holdings Limited Partnership (Brandon).................................... www.vhproperties.ca............................................................................... 204-726-1681
TRADES/CONTRACTORS/MAINTENANCE COMPANIES
Advance Robotic Duct Cleaning......................................................... www.advancerobotic.com........................................................................204-284-6390
Jani King of Manitoba....................................................................... www.janiking.com...................................................................................204-989-5925
MX Renovations Ltd........................................................................... www.mxgroup.ca.....................................................................................204-783-7619
Practica Ltd...................................................................................... www.practica.ca..................................................................................... 866-819-5559
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OUR 2013-2014 BOARD
OF DIRECTORS

Ms. Catherine Schellenberg...................... RE/MAX professionals
Mr. Adrian Schulz......................................... Imperial Properties
Ms. Carla Steidl..................................Akman Management Ltd.
Ms. Delaney Vun............................................. Fillmore Riley LLP

Ms. Patricia Berry............... Stevenson Management Services Ltd.
Ms. Kirsten Bishop........................................ Manitoba Housing
Ms. Brenda Brydges.................... Brydges Property Management
Mr. Doug Forbes..................... Thompson Dorfman Sweatman LLP
Mr. Robert Giesbrecht............................................. Pitblado LLP
Mr. Lionel Guerard..................................................... WCC 46
Ms. Maureen Hancharyk.......................................... WCC 495
Ms. Doreen Kerr........................................................ WCC 78
Ms. Jane Lecours................ Stevenson Management Services Ltd.
Ms. Pamela Pyke......................................... Marsh Canada Ltd.
Ms. Lori Ricard............................................... BDO Canada LLP

OUR COMMITTEES
•
•
•
•
•
•
•
•

Education and Standards
Ethics
Finance
Legislation
Membership & Marketing
Newsletter
Professional Accreditation
Property Tax

At CCI, our goal is to form partnerships with
our members to create, encourage and promote a
strong condominium community in what is
Manitoba’s most vibrant marketplace.

Manitoba Chapter Membership Fees
Corporations 1-49 units
50-100 units
101-149 units
Over 150 units

$225.00.
$290.00.
$345.00.
$400.00

Professional Membership................................$350.00
Sponsorship Membership............................... $400.00
Individual Membership................................... $125.00

As a Professional and Tradesperson servicing the condo industry, CCI gives you the ability to tap into the thriving
condominium market.
Don’t miss your opportunity to increase your business, receive greater recognition and more referrals to help you reach
your goals. What are you waiting for? Become a CCI Member today!

cci-manitoba.ca
We love feedback! Let us know what you think of our
New Newsletter and Website, your opinion matters!
P.O. Box 2517 • Winnipeg, MB • R3C 4A7 • 204-794-1134 • ccimanitoba@cci.ca

