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Presidents Message
By Dan Kelly, President CCI NWO

As incoming President of your chapter I am pleased

combination of user fees and a levy on condo owners of

to report that the Ontario government unanimously

roughly $1 per unit per month.

carried the Protecting Condominium Owners Act on

It is expected that the condominium authority tribunal

October 7, 2015 in its second of three readings, with

will be a fast, cheap alternative to the courts with the

the qualified support of the opposition parties. The

potential to divert around 75 per cent of cases from costly

provincial legislature referred Bill 106, as it is known, to

litigation, mediation and arbitration.

the standing committee on finance and economic affairs.
If passed into law, the bill will update the Condominium
Act, introduce the Condominium Management Services
Act and amend other legislation including the Ontario
New Home Warranties Plan Act.

Some of the issues raised by the opposition parties
included a desire to reform Tarion and concerns about
adding new layers of bureaucracy and red tape in the
form of not only the condominium authority but also the
condo manager licensing authority.

MPPs from all parties welcomed many of Bill 106’s
proposed consumer protection measures, such as
introducing an easy-to-read condo guide, standardizing
disclosure statements and preventing surprise increases to
fees. Other well-received features of the draft legislation
included basic education for directors and condo

The proposed legislation touches five key areas:
consumer protection, dispute resolution, governance,
condo management and finance. Its reforms are based on
more than 200 recommendations to come out of a threestage public consultation spanning 18 months.
After committee stage, where members may hold public

manager licensing.
One of the most important parts of the bill is the
proposed legislation’s condo authority.
The condo authority would maintain a registry of
the province’s condo corporations as well as deliver
education and dispute resolution services. The

hearings and consider revisions, the bill will be reported
back to the provincial legislature for third reading and put
to a final vote. For now, the current Condominium Act
remains in effect.
Continued on page 13, "CCI News".

Ontario government would fund its start-up costs,
and its operating costs would be funded through a
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Roles and Responsibilities of Condo Directors
By Rosa Carlino, Associate Lawyer, Cheadles LLP
Condominium corporations are complex entities. There

good faith” is truthful, without malice or bias, and acts

are many rules, regulations, and factors involved in their

in the best interests of the corporation. Although this

operation. The decision-making power falls to directors

sounds straight-forward, it may prove difficult for some

on the condominium’s board. Since many directors are

individuals, for instance, unit owners, when the best

generally unit owners or residents of the condominium

interest of the corporation, as a whole, is not the best

corporation, often, directors are neither well-versed in the

interest of individual unit owners. As a director, the best

complex condominium legislation nor knowledgeable

interest of the corporation must come before his or her

about the extent of their duties and responsibilities.

own best interests.

This article provides a short overview of the role and

The second aspect of the standard of care governs the

responsibilities of a director on a condominium board.

level of attention that directors must exercise when acting

The duties, powers and purpose of the board of directors

on behalf of the corporation. The overlying level of care,

of a condominium corporation are set out in, and

diligence and skill that a director must achieve, is that

governed by, the Condominium Act,1998 (the “Act”). The

of a “reasonably prudent person”. This phrase has been

board of directors must comply with and enforce the Act,

determined to mean that the actions of a director should

the regulations, the associated judge-made case law, the

be compared the actions that another similar director

condominium declaration and the bylaws and rules of

would have made in those specific or comparable

the corporation. As you can see, it is a big job. A director

circumstances.

is expected to attend board meetings, hire a management

•

Directors must firstly exercise care in the performance

company, if needed, and govern the fiscal sustainability

of their duties- meaning they must make reasonable

of the corporation, etc. A director has a fiduciary duty to

efforts to be present at the Board meetings, both

act on behalf of the best interest of the corporation and

physically and mentally, they need to be aware of the

can be found liable if they do not meet the standards

happenings of the corporation, and have a general

required to fulfill that duty.

knowledge of the by-laws and financial statements.

Section 37(1) of the Act outlines the standard of care- or

•

Exercising diligence means that a director takes the

in other words, the level of care a director must use when
exercising their duties as a director. This subsection states
that every director and every officer of a corporation in
exercising the powers and discharging the duties of office
shall: (a) act honestly and in good faith; and (b) exercise
the care, diligence and skill that a reasonably prudent
person would exercise in comparable circumstances. So,
what does this mean?
To understand the expected standard of care, it is easiest
to break it down. A director acting “honestly and in

2
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•

time, and makes the effort to understand the decisions

background, among others. For instance, a lawyer

being made. Diligent directors are pro-active. They

acting as a director is expected to better understand

investigate issues, question potential inconclusive

legal issues than a non-lawyer- because it is his or her

facts, and could even defer decisions until they

specific skill set. However, when dealing with general

reasonably understand the issues, rather than blindly

knowledge issues, the level of skill that a director is

agreeing. This does not require a director to always

expected to exercise is compared to other directors in

question everything, but instead to take reasonable

similar circumstances.

precautions.

In closing, the role of a director is not one that should

The degree of skill expected for a director is director-

be taken lightly. An individual who is willing to put

specific. In other words, if a director has specific

their name forward as a director should recognize the

skills in one area, decisions made by that director

expectations and responsibilities that come with the

regarding the topic that they are well-versed in are

role. However, if they are prepared, being a director

held to a higher standard. This could include length of

can be a fulfilling experience.

time as a director, work experience, and educational

Accommodating Accessibility Requests in Condos
By Ashley Shaffer, Fine & Deo

New condominium corporations are almost always

with the Ontario Human Rights Code. For example, the

equipped with adequate accessibility. However, some

Ontario Human Rights Code requires equal treatment with

older condominiums were built before accessibility was a

respect to the occupancy of accommodation based on

legislative or societal imperative. Often, when a resident

disability. As a result, if a resident requires a ramp to enter

with a disability moves into these older condominiums, the

a building, the condominium corporation cannot refuse to

corporation must undertake renovations to accommodate

install that ramp.

the needs of this resident.

How should the renovation be funded?

What are some considerations that face the condominium
corporation in these situations?

There is no rule in the legislation or the common law
regarding whether a condominium corporation may use

Of course, one should always consult with counsel for

the reserve fund to pay for this type of renovation. There

specific advice that takes into account the particular

are, however, legal and political considerations that should

facts of any situation. However, below are some general

guide a condominium corporation when deciding how to

guidelines on the issue.

finance the renovation.

Is notice to unit owners required?

Legally speaking, the safest route is to use money from the

The corporation is free to undertake this type of renovation
without consultation with or notice to unit owners. The
Condominium Act (section 97[2][a], specifically) permits
this type of expenditure when it is necessary to comply

general operating fund of the condominium corporation
to pay for the renovation, via available funds or via special
assessment. Section 93(2) of the Condominium Act states
that the “reserve fund shall be used solely for the purpose
of major repair and replacement of the common elements
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and assets of the corporation.” Renovations to make the
building more accessible do not fit squarely into the
definitions of “major repair” or “replacement.”

Opportunity knocking
Renovations necessary to accommodate residents with
disabilities shouldn’t be a cause for woe in condominium

In the case where a special assessment is required

corporations. They are an opportunity to build a more

to finance the renovations, proceeding this way may

inclusive and smoothly functioning community.

carry some political risk. Levying a special assessment
might create a backlash among unit owners, who could

These types of renovations don’t only benefit the individual

requisition a meeting to remove the directors that decided

requesting them. Rather, the benefits are manifold.

to levy the special assessment, or who could vote those

Among the paybacks are that they make it easier for future

directors out of office at the next election.

residents who require accommodation to move in, they
make it easier for current residents who have guests who

If there is no money available in the general operating

require accommodation to access the building, and they

fund and if it is not politically viable to levy a special

may even make it easier for residents with an armload

assessment, the condominium corporation may consider

of groceries or a baby in tow to enter the building.

using money from the reserve fund to pay for the

Most importantly, they better the entire community by

renovations. The risk of a unit owner challenging this

allowing for diversity. All of this improves the value of the

decision is quite low. Even in the case that this decision

condominium corporation.

is challenged, it is very unlikely that a court would rule
against a condominium corporation that decided to

Ashley Shaffer is a condominium litigator with Fine &

finance the renovations in this way.

Deo. She exclusive represents condominium boards before
courts, tribunals, arbitrators and mediators.
First published online in Condo Business part of the REMI Network

Condo Insurance – To Have or Not to Have
By Kaitlyn Coates Brokerlink Insurance

It has come to my attention that many condo unit owners

What if you were cooking dinner in your kitchen and

may not carry personal insurance as they may feel it is not

a grease fire ignited causing extensive fire and smoke

necessary or it is covered under the Condo Corporation.

damage to your unit along with your surrounding

If this is you, then you may want to seriously reconsider

neighbours? Let’s assume no one has been injured and

the importance of purchasing peace of mind. If you do not

the fire has been put out successfully. You are left asking

carry personal insurance then you do not have coverage

yourself, “What do I do now?” If you have a personal

for the following…

insurance policy, then you can breathe a bit easier. You

• Personal Belongings

would contact your insurance provider and they would

• Improvements and Betterments of your Unit (Walls In)

walk you through the process of picking up the pieces.

• Personal Liability for Third Party Bodily Injury and Property

The building is unfit due to the damages sustained and you

Damage 					

are forced to stay in a hotel or short term rental property
while the damage is being repaired. Any expense over

4
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and above what you pay for normal living would be

Because the fire was so extensive, there were four of your

covered the Additional Living Expense extension which is

neighbour’s individual units that sustained damage. The

included on most policies.

condo owners have their own personal condo insurance,

You are left with the clothes on your back and the handful
of personal items you managed to grab while panicking
to get safely out your home. You’ve lost everything else.

but if your negligence caused the fire you may be
responsible to pay for the damage. This would be covered
under your personal liability subject to policy conditions.

What about your clothes, furniture, electronics, dishes,

The common areas are being repaired and it has come to

bedding, appliances…the list goes on and on. Your

light that the building has been underinsured, therefore

personal property would be covered under your insurance

you have found out you are responsible for your share of

policy subject to the limits purchased. You would

a special assessment. You have also found out you are

compile a list itemizing all lost property and the insurance

responsible for the Condo Corporation’s deductible under

company would provide you with compensation so you

the master policy for the repairs to the common areas.

could replace those items.

Rest assured as you have purchased a comprehensive

The building is under construction and the contractors
are commencing work in your unit. You had recently

insurance policy with Common Elements Loss Assessment
coverage which includes the application of a deductible.

undergone renovations in your kitchen and washroom

This example is to highlight some areas from which you

and as anyone would, you want similar if not the same

would benefit from having personal condo insurance to

materials used. The kitchen had custom cabinets, dual

protect your assets. It is important to note that condo

built in ovens and an island with double sinks. The

insurance policies are not all the same and may not

washroom had been completely tiled with a walk-in

include the extensions listed above. The premium

shower, grab bars and touchless waterfall faucets. Both

is usually much lower than house insurance and the

had heated floors and granite countertops installed. Any

discounts when combined with your personal auto

improvements and/or betterments would be included

insurance may offset the cost. It is important to consult

within the property limits of your insurance policy. Most

with your insurance provider to properly assess your

Condo Corporations’ broad form insurance policies

exposures and ensure the coverages purchased are going

contain an exclusion for improvements and betterments to

to adequately protect you in the event of a claim.

individual units. It would be the unit owners responsibility
to insure any upgrades done to their unit.
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Demystifying condominium reserve fund studies

An expert shares common financial planning problems as well as possible solutions
Even before 2001, when the current Condominium

every six years, with a financial check-up being completed

Act started to require reserve fund studies at least once

in alternating three-year intervals. If there are significant

every three years, the industry was grappling with how

changes in priorities or work completed in the interim,

to make the best use of this financial planning tool. In

however, it may be prudent to reassess the suitability of the

broad strokes, a reserve fund study is prepared to identify

reserve fund plan ahead of the three-year mark.

reasonably foreseeable repairs or replacement of the

Maintaining flexibility

physical assets of the corporation and create a funding
plan that can accommodate the associated expenditures.

It’s rare that a corporation would prefer to conduct their
fee collection for reserve fund expenses through special

This can be a sensitive topic for all parties involved in the

assessments. (Simply planning for special assessments

condominium industry, be they property managers, unit

would not be in keeping with the Condominium Act

owners or board members. This article will outline some

anyway.) Contribution increases are difficult for boards to

common problems and suggest possible solutions.

effect at times, and engineers are somewhat sympathetic

Understanding objectives
Perhaps the biggest misconception in the condominium

to that, although their shared responsibility is ultimately to
serve the best interests of a condominium corporation.

industry is that a reserve fund study is a fixed schedule,

Arbitrarily deferring work to meet financial objectives,

rather than a flexible planning tool. There is typically

however, may lead to less than satisfactory results, despite

room to adjust both the building element condition and

the immediate short-term financial relief passed on to

maintenance (expenditures) and financial (contributions)

unit owners (sometimes at the expense of future owners).

sides of the equation. Very simply, contributions to

The result may be necessarily higher contributions for a

the reserve need to be “adequate” to accommodate

compensating period of time until the work is completed,

“reasonably” anticipated expenditures as priorities and

which may be a harder pill to swallow than simply

circumstances evolve.

increasing contributions sooner.

To be clear, the make-up and condition of the building

When a particular item fails sooner than expected, it

dictates the reserve expenditures, not the reserve fund

can often leave a corporation facing a decision between

plan. It is the reserve fund plan’s job to reasonably

significantly depleting its reserve or imposing a special

anticipate the expenditures before they occur. It is

assessment. In these cases, the corporation may have some

relatively normal for components to require replacement

wiggle room to delay somewhat discretionary expenses

earlier than expected. It is also relatively normal for

within the plan to ease short-term financial requirements.

components to last longer than predicted. That’s why it’s

‘Somewhat discretionary’ refers to aesthetic concerns,

important to adjust a corporation’s reserve fund plan as
new information becomes available.

rather than the technical concerns or inevitabilities. There’s
no sense in re-doing the wallpaper if the penthouse units

The physical condition assessment portion of the reserve

are flooded every time it rains due to poor roofing and

fund study update must be completed a minimum of once

there aren’t enough funds in the reserve at that time to do
both.
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Just as building components can last longer or shorter

it is both strenuous on a single year’s cash flow, as well

than anticipated depending on specific application,

as disruptive to the owners who have to endure multiple

environmental considerations, etc., their costs are also

projects in the same year.

subject to change. Changes in technology, raw material
prices and labour shortages are all factors that could
potentially affect the reserve. These factors should be
accounted for in updates, which essentially reset a plan,
but serve to underline how flexibility is important to these
plans.

It may be possible to defer work on a practical basis,
depending on the corporation’s maintenance strategy.
Phasing in work across multiple blocks or sections may
effectively string out the impact financially, but would also
spread any associated nuisances to the owners over several
years.

Balancing physical and financial assets

These considerations often have a significant impact on

It’s important to strike a balance between the physical

reserve planning, and vary depending on the desires of

and financial aspects of the corporation: On one side

each corporation.Deferring significant structural work, for

of the coin, no one wants their physical capital assets to

example, comes with significant risks, both with respect to

deteriorate. On the other side of the coin, no one wants

life safety and escalating repair costs. Engineers and other

to needlessly part with their liquid assets, particularly if

reserve fund study providers need to work within these

it’s sitting in a mysterious fund that appears to be doing

limits in order to provide an effective final study that the

nothing other than collecting relatively nominal interest.

condominium board can then adopt as its plan.

A condominium board must therefore take care to

Bruce Davidson is an engineer with Brown & Beattie Ltd.

communicate the goals of the reserve fund to unit owners,

and an engineer in training with the Professional Engineers

to keep them up to speed as to why these monies have

Ontario (PEO). He works closely alongside registered

been set aside. The reserve fund study process should also

professional engineers in preparing many of the reserve

be interactive, incorporating input from all parties, when it

fund studies produced out of B&B’s Richmond Hill office.

is safe and responsible to do so.

First published online in Condo Business part of the REMI

All reserve fund studies are a time-versus-funding exercise;
however, bear in mind that each of their numbers is
associated with a potentially disruptive project. It may

Network
https://www.reminetwork.com/condobusiness/home/

not make sense to combine projects in the same year as
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When it’s okay to play pet detective in condos

How to reasonably investigate 'medical reasons' in requests for accommodation - By Sonja Hodis
The instances of condo residents improperly using

The residents then said, for the first time, that the dog

“medical reasons” to escape the enforcement of pet

was a therapy dog required for the fiancé’s own medical

restrictions found in condo declarations or rules is on the

issues. The board asked the residents for medical

rise.

documentation to support their new claim and requested

On one hand, many property managers and boards of
directors are fearful of investigating and challenging

a second meeting with them to discuss the request for
accommodation.

these types of claims, even when they think the claim is

The residents refused to meet with the board, but the

illegitimate. On the other hand, they want to fulfill their

fiancé provided several letters from a doctor advising that

statutory duties and consistently enforce condo rules to

the fiancé had a “medical condition” and required the dog

avoid setting unwanted precedents.

for her own well-being.

A recent case (in which the article author acted for the

However, the letters failed to provide any objective

condo corporation) provided much-needed guidance

medical evidence of a disability recognized under the

for property managers and boards of directors who

Human Rights Code, the fiancé’s disability-related needs

find themselves in these situations. It confirmed what a

and how a dog weighing more than 25 pounds was

reasonable investigation looks like as well as the basis for

required to address those needs. Nor did the medical

denying an illegitimate request for accommodation.

reports provide any clear diagnosis, citing only symptoms

In SCC 89 v. Dominelli et al., the condo corporation had

the fiancé was experiencing.

a rule which restricted the size of dogs and cats permitted

The board denied the request for accommodation and

in the building to those weighing less than 25 pounds.

provided the residents with detailed reasons for its

The owner and his fiancé (hereafter also referred to as

decision. On this basis, the board advised the residents

“residents”) had a dog that weighed more than 25 pounds.

that if the dog was not removed by a certain date, it would

When asked to remove the dog, the owner advised that

commence a compliance application.

the dog was required for his fiancé’s job, which involved
working with children with autism. The board met with the
residents to discuss the issue and the residents confirmed
that the dog was required as a therapy dog for children
with autism.
At that point, the owner properly requisitioned a meeting
to try to amend the rule, but the motion to amend the rule
was defeated. Afterwards, the board advised the owner that
the dog had to be removed as it did not service someone
who resided at the condo.

8
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The residents failed to remove the dog, so the condo

exception to the rules. The decision also gives condo

commenced a court application for compliance. Following

boards the confidence that in cases of insufficient evidence

this, the fiancé filed a Human Rights Tribunal application,

of a disability, or a disability-related need for an exception

which was stayed pending the outcome of the court action.

to the rules, they can deny the request for accommodation

The court agreed with the board’s decision that there was

and proceed with a court application for compliance.

insufficient evidence to establish that the fiancé had a
diagnosed mental disability under the Human Rights Code
or to suggest that a dog weighing more than 25 pounds
was required to meet a disability-related need.
The court granted a compliance order under section 134
of the Condominium Act and ordered the dog removed.
The court also held that the condo had not breached
any provision of the Human Rights Code. Plus, the court
ordered the residents to pay $45,750 in costs.

Dealing with issues of compliance in the face of requests
for accommodation is not easy. Boards and property
managers are wise to obtain legal advice early on in the
process.
SCC 89 v. Dominelli et al. teaches residents who are
making requests for accommodation that they must be
prepared to provide objective medical evidence that
diagnoses the disability and outlines the disability-related
need and how an exception to a rule is required to

Ultimately, in SCC 89 v. Dominelli et al., Justice Quinlan

address the disability-related need. A doctor’s letter that

confirmed the quality and type of medical evidence that

states someone has a “medical condition” without a clear

residents must produce in cases where they are claiming

diagnosis and a listing of disability-related needs isn’t

that they should be exempted from their condo’s pet

enough.Residents must also be prepared to cooperate

rules for mental disability reasons. Justice Quinlan also

in the process and respond to reasonable requests for

confirmed that unless a resident provides the necessary

information or attend meetings. Otherwise, the courts may

evidence and cooperates in the accommodation

find that the condo corporation has fulfilled any duty to

process, the condo corporation has satisfied its duty to

accommodate by attempting to discuss and investigate the

accommodate under the Human Rights Code.

request for accommodation with the resident.

Boards and property managers must deal with

Lastly — and especially with cases of illegitimate

accommodation requests promptly to meet their

accommodation claims aimed at averting pet rules on the

procedural duties under the Human Rights Code.

rise — residents should be aware that they face significant

However, this doesn’t preclude them from questioning

cost orders if a condo corporation gets a compliance order

the information they are being provided and investigating

after denying a request for accommodation.

further — especially if they have concerns.

NOTE: This article is provided as an information service and is not intended to

SCC 89 v. Dominelli et al. reassures boards and property

be a legal opinion. Readers are cautioned to not act on the information provided

managers that they are allowed to request proper medical

without seeking legal advice with respect to their specific unique circumstances.

documentation before they decide whether to allow an

Sonja Hodis, 2015 All Rights Reserved.

Sonja Hodis is a litigation lawyer based in Barrie that practices condominium law in Ontario. She advises condominium boards and owners
on their rights and responsibilities under the Condominium Act, the Human Rights Code and other legislation that affects condominiums. She
represents her clients at all levels of court, various tribunals and in mediation/arbitration proceedings. Sonja can be reached at (705) 7374403, sonja@hodislaw.com or via her website.
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A Spring Maintenance Schedule for Condos
Spring and summer maintenance

Spring is the time to assess winter damage, start repairs and
prepare for warmer months. Over the summer, there are a
number of indoor and outdoor maintenance tasks to look

• Check eaves-troughs and downspouts for loose joints
and secure attachment to your building, clear any
obstructions, and ensure water flows away from your

after, such as repairing walkways and steps, painting and

foundation.

checking the chimney, eaves-troughs and roof structure.

• Clear all drainage ditches and culverts of debris.

SPRING

• Undertake spring landscape maintenance and, if

• Make sure air vents indoors and outside (intake, exhaust

necessary, fertilize young trees.

and forced air) are not blocked by snow or debris. Check

SUMMER

and clean range hood filters on a monthly basis.

• Monitor humidity in below ground areas and avoid

• Regularly check for safety hazards such as a loose

relative humidity levels above 60 per cent. Use a

handrail, lifting or buckling carpet, etc.

dehumidifier to maintain safe relative humidity.

• Vacuum fire and smoke detectors, as dust or spider webs

• Clean or replace air conditioning filter, and wash or

can prevent them from functioning. Remember: Smoke

replace ventilation system filters if necessary.

and CO detectors need to be replaced every 10 years.
• Check and clean or replace heating system air filters
each month during the heating season. Ventilation systems,
for example: heat recovery ventilators, filters should be
checked every two months.
• Have heating/cooling system serviced by a qualified
service company as often as necessary. Many
condominiums have a service contractor to maintain their
mechanical systems. Clean or replace air conditioning
filter (if applicable).
• Open valve to outside hose connections after all danger
of frost has passed.
• Examine the foundation walls for cracks, leaks or signs of
moisture, and repair as required.
• Repair and paint fences as necessary.
• Ensure sump pump is operating properly before the

YOUR SOURCE FOR
RESERVE FUND STUDIES
1269 Premier Way
Thunder Bay, Ontario
P7B 0A3
T 807-625-6700
F 807-623-4491

spring thaw sets in. Ensure discharge pipe is connected
and allows water to drain away from the foundation.
• Level any exterior steps or decks which moved due to

www.wspgroup.com/canada

frost or settling.
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• Check below ground pipes for condensation or dripping,

• Remove any plants or roots that contact or penetrate the

and take corrective action, for example, reduce humidity

siding or brick.

and or insulate cold water pipes.
• Check the below ground floor drain to ensure the trap
contains water. Refill with water if necessary.

• Repair driveway and walkways as needed.
• Repair any damaged steps that present a safety problem.

• Check exterior wood siding and trim for signs of
deterioration; clean, replace or refinish as needed.
• Check for and seal off any holes in exterior cladding
that could be an entry point for small pests, such as mice,
squirrels, etc.

Time to Renovate?

Brent Sylvester, President, Palisade Contracting

Most of us have suffered through some type of home
improvement project. Big or small however, there’s
very little that’s obvious when it comes to renovating
your condominium. Of course there are municipal
considerations, permits, inspections and the like, but you
also have a condominium corporation with its own set of
policies and by-laws. And it’s a good thing too because
as horrible as it is to live through your own project; living
through your neighbour’s idea of renovating can be
downright miserable.
The planning phase begins with understanding your
condo corporation. You may have to consider an
application process and at the very least the boundaries
of your property. A good understanding of the rules will
help you to decide where you can accomplish some
of the work yourself and where you’re going to want a
professional. Consider the implications of a botched
plumbing job when it happens a few floors above you,
for example. The corporation’s policy will also define
the times which work may or may not be performed.
Restrictions with regard to parking, elevator and hallway
use and access to public utilities such as water, hydro

and gas. It may all sound a little daunting but typically
condo renovations can be very affordable and a terrific
investment.
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Now that you know what the playing field looks like you

areas of the complex; do they mitigate the impact with

can start to dream.

air scrubbers? As well they should offer you detailed

Consulting with a professionally qualified contractor can

information about their staff including experience and the

add a lot of value for the cost. They can often provide

extent to which they have completed security background

design services themselves or can refer reputable design

checks.

consultants to help you.

So renovating your condo has an added layer of

Trust me, your neighbours will appreciate the time you

complexity detached home renovators just don’t need to

take to make the right choice. I’ve met some of the worst

think about…a little more bureaucracy and neighbours

contractors in the hallways of my own condo. Foul

who share walls and common area elements. Asking

language, messes in the hallways and staircases and little

plenty of questions and good planning are the first steps

regard for security.

to achieving you big results and paying big dividends.
Condo living in Northwestern Ontario is experiencing a

Your renovation project can either erode the good will

surge in popularity. Renovating is a great investment and

capital you have with your neighbours, or it can add

it’s a great way for you and your condo to become a little

to it. As a contractor myself, I take a few extra steps

better acquainted.

on my client’s behalf to make sure their neighbours,
(beside, above and below) are well informed. This is
something you can easily do yourself. I leave a short
note to let them know something about the duration of
my project so they aren’t left guessing about how long
the disturbance is going to carry on. I also leave contact
information in case they have questions or concerns. This
simple courtesy is good business for me and my actions
reflect positively on my clients as well.

HELPING YOU AND
YOUR CONDO BECOME
BETTER ACQUAINTED

Your contractor should be able to discuss good practice
methods with you including their policy with regard
to garbage containment and disposal. Also, during
the construction process, demolition, and power saws,
and drywall work can cause dust to migrate into other

COMPLETE CONDO IMPROVEMENTS
AND UPDATING
DESIGN | PLANNING | REMODELLING

807 623 2906
927 Alloy Dr.
Thunder Bay, Ontario
P7B 5Z8
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CCI News

Important news from CCI
Regarding Ontario’s new Condominium Act. I am told
that this legislation is still in progress through readings,
revisions and votes. The expectation for it becoming law is
sometime late this year.
As you are aware the changes to condominium operations
are expected to be extensive. That is why CCI provincially
and our N. W. O. Chapter are already talking about
education programs to help inform members of the
requirements.
You are encouraged to watch for our advertising of
seminars relating specifically to the new Act and to plan
on attending.
Speaking of seminars, elsewhere in this newsletter you will
see our ad for the Spring, 2016 Seminar aimed at the role
of the Board of Directors. This is a highly relevant topic for
anyone on a Board or planning to take on such a position.
We think this session is very important to the extent that
we are pleased to bring in an expert in the field of Ontario
Condominiums to lead the discussion.

Another point that needs mentioning was the recognition

Our guest speaker, Mr. Armand Conant, B.Eng, LL.B,

by the National Chapter Liaison of our newsletter. Based

D.E.S.S has extensive experience as a lawyer serving
condominium corporations and as a CCI National

on our annual report submission it was referred to as a
high quality document and an excellent representation

executive member for many years.

of our Chapter. Although Administrator Lorie and

Again, in the theme of education, I was pleased to attend

Committee Chair Bob Matchett for organizing the group to

the National Leadership Forum in October representing

achieve such a great product.

our N. W. O. Chapter with Past President Doug Shanks.
As a founding member of the N.W.O. Chapter I have
been involved on our executive for many years but I
had no previous exposure to the national level. I was

others work to produce it twice a year, our hats to off to

Thanks again to Bob and all the other members of our
executive who volunteer their time and talents to assist
owners, investors, suppliers and developers in dealing with

overwhelmed by the size and scope of the operations and

all issues relating to condominiums.

programs undertaken at National. This is a much larger

Hope to see you at the seminar on April 23.

organization than I had imagined. And, of course, to
properly manage it takes a very talented and dedicated

See details on page 14.

group of committee members.
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CCI Northwestern Ontario Chapter Membership
CCI-NWO has 34 member condominiums, representing 1,504 units
Condominium Name 		

Units

Total Units

Banting Place 					
0-49 		
Boulevard Park Place				
50-149 		
Brookside Manor 				
0-49 		
Brookside Place 				
0-49 		
Fanshaw Place 					
0-49 		
Fanshaw Place II 				
0-49 		
Foxborough Greens				
0-49 		
Glengowan Place 				
50-149 		
Guildwood Park 				
50-149 		
Guildwood Park					
0-49 		
Guildwood Park					
0-49 		
Harbourview Terrace I 				50-149 		
Harbourview Terrace II
0-49
Hilldale Garden				 0-49		
Islandview Kenora				
0-49		
King Arthur Suites
0-49 		
Lakeview Suites 				
0-49		
Leland Court					
0-49 		
Maplecrest Tower 				
50-149 		
Mariday Suites 					
0-49 		
Marina Park Place 				0-49 		
McVicar Estates		
50-149 		
Parkview Condo 				 0-49 		
Parkview Meadows I & II 			
50-149		
Parkview Meadows III 				50-149 		
Parkwest Manor I				 0-49 		
Parkwest Manor II
			
0-49 		
Pinecrest Manor 				 0-49 		
Signature Court 					
0-49 		
Silver Harbour Estates 				0-49 		
The Carriage House 				0-49 		
Varsity Square 					
0-49 		
Victoria Park					
0-49 		
Waverley Park Towers 				150+ 		
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48
72
48
24
36
30
26
54
70
40
40
67
35
38
40
36
24
13
98
48
29
53
17
54
50
31
31
32
36
21
22
48
42
151

Business Partners
Exterior Finishing
First General – Thunder Bay / National
Service Professionals
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J.D. Barnes
North-West Electric
Palisade Contracting
Paul Davis Thunder Bay

Professionals
Avista Realty Group Ltd.
BrokerLink Insurance
Carrel + Partners LLP Lawyers
Cheadles LLP Lawyers
Laird Scrimshaw - Lawyer
LCPS Professional Corporation
Northwestern Property Management
Oakrun Property Management
ReMax First Choice Realty
Steen Property Management Inc.
WSP Canada Inc

