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GERRY A. CAIRNS
PRESIDENT,
SOUTH SASKATCHEWAN CHAPTER

Good Day and welcome to the first
newsletter of 2014. As President of
CCI-South Saskatchewan Chapter we
look forward to bringing some exciting
Seminars and Educational Courses to anyone interested in
the Condominium life.
Log into CCI-South Saskatchewan for continuing updates on
what’s happening in Southern Saskatchewan. It is our goal
and aim to keep you informed on what’s happening.

Our winter has been long with one of the coldest February’s
in history, hopefully for us who stayed behind we will find
our spring just around the corner where we will all be busy
cleaning up for a wonderful spring and great summer. The
South Saskatchewan Chapter will be presenting some exciting seminars and training sessions, keep watch!

We have an active local board ready to serve the needs of
Southern Saskatchewan and answer questions we all have.
With our new Condominium Act expected to be proclaimed
with new regulations in the new year and those pressing
questions on ‘What I should do as a Condo Director” we can
work together to make 2014 a great year.
You might ask What is CCI?

The Canadian Condominium Institute is the Voice of Condominium in Canada. It is a national, independent, non-profit
organization dealing exclusively with condominium issues.
Formed in 1982, CCI represents all participants in the condominium community. Interested groups are encouraged to
work together toward one common goal -- creating a successful and viable condominium community.
Continued on page 2
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UPCOMING EVENTS:

Registration details to be sent closer to the dates, but we
wanted you to SAVE THE DATES now! CCI-South
Saskatchewan is planning a spring jam-packed with great
information and education!

Saturday, April 26, 2014 – Reserve Funding

9:00 am - 12:00 pm
Speakers: Dennis Gallagher, Reserve Fund Planner,
Kite Valuation Group
Marc Kelly, Lawyer, Kanuka Thuringer, LLP
Property Manager - TBC

We know that reserve funding rules are sometimes confusing
to a Condo Association. Our speakers will help you all de-mystify the topic by presenting the expectations and best practices
to help your Condominium plan for the future and protect your
investment. The best way to ensure you are doing things properly is to hear it from the professionals who know!

Monday, June 9, 2014 – Fire Codes
7:00 pm - 9:00 pm
Speakers: TBC

Your owner’s safety is paramount, and being prepared to handle any emergency, especially a fire is the best way to ensure
that happens. This will be your chance to learn the responsibilities of the Condo Association, and the codes that govern
them. There will be plenty of time for Q&A so that you can
ask the professionals the best way to ensure YOUR condo’s
ready for anything!

Also…you can mark your calendar now for our Annual

Fall Conference and AGM. This year promises to be the
best yet, with a variety of new topics and speakers, allowing you to add your educational arsenal! The best run
condos are the ones with the most information, so you’ll
want to make sure that as many of your Board of Directors
can attend together. This year’s conference will be on:
Saturday, November 15, 2014 • 9:00 am - 4:00 pm
Speakers: TBC
All events will be held at the Queensbury Centre,
Regina Exhibition Park
Registration forms will be sent out shortly for the
Spring Seminars.

For more information, please visit the CCI South
Saskatchewan website: www.cci.ca/ssc
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Presidents Message - Cont’d.

CCI:
u Is the only national association to serve as a clearing
house and research centre on condominium issues and
activities across the country
u Assists its members through education, information dissemination, publications, workshops, conferences and
technical assistance.
u Encourages and provides objective research or practitioners and government agencies regarding all aspects
of condominium operations.
u Lobbies provincial and federal governments for improvements to legislation.
u Advocates for higher standards in all services to the
condominium client.

CCI operates primarily through Chapters across the country.
The National membership meets once each fall for the Annual General Meeting, held in Toronto. Day to day business
at the National level is conducted through the National
Board, its Executive and its manager, Taylor Enterprises.

Again welcome to the first newsletter of 2014 and welcome
to the newcomers to CCI-South Saskatchewan Chapter. u

Changes Coming to the Condominium Property Regulations
BY MARC KELLY, KANUKA THURINGER LLP

There are changes a brewing under the Condominium Property Regulations. While there has been some changes passed
to the Condominium Property Act for some time, the provincial government has been awaiting the preparation of the supporting regulations before implementation of those changes
(otherwise known as “Proclamation”). Some draft regulations have been circulated, and some consultation sessions
have been completed. The final version is expected in the
spring or summer.
I will detail the changes in a future article, but the most significant cost change for a condominium corporation is the
requirement for a review or audit of the financial statements
performed on an annual basis for a condominium corporaContinued on page 3
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Changes Coming to the Condominium Property
Regulations - Cont’d.

tion. The Act will require either depending on the size of the
condominium corporation. Owners may be able to limit or
eliminate the type of review if they are able to obtain the support of all of the owners of the condominium corporation.

How will this affect your condominium corporation if implemented as suggested? It will have both a clear cost and
record keeping requirement. I spoke to Diana Adams, CA,
Partner with KPMG LLP to talk about how both of these considerations.

The first step is to understand the distinction between an audit
and a review. A review is a negative assurance based on inquiries and analytical procedures. An audit is a greater level
of assurance, and will take some extra steps, actually testing
or otherwise verifying the balances within the financial statements, and testing the controls imposed by the board of directors. She notes that often with audits it actually means going
behind the records and reviewing the transactions themselves.
This could include things like looking at whether all the
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payables and receivables are accurate, if any accruals need to
be made, or confirming the balance on investments.

She notes that the cost of the work depends on the amount
of work involved, and the level of assurance required. The
difference between a small vs. large corporation, low vs. high
expenses, and professionally managed financial records vs.
scattered books is significant. “With a financial review, a
corporation could start at $3,000 a year, but could be as much
as $15,000 a year or more. It depends on the state of the
records.” She notes that an audit would increase the costs
from there, with a minimum starting price of around $5,000.

Adams notes that the first few years with a non-profit corporation are often the pricier ones. Especially if there are not
complete books, and certain adjustments need to be made.
“Often, we need to provide accounting assistance that is not
part of the formal audit service in the first few years… Once
corporations get used to the manner of record keeping and
the audit process, the process becomes simpler, and the cost
is reduced.”
The proposed regulations are described as follows:

“If more than 50 units:
• Pursuant to Bill 57, an audit is an annual requirement;
• An audit cannot be dispensed with;

If 12 units to 50 units:
• Pursuant to Bill 57, an audit is an annual requirement;
• An audit can be dispensed with by unanimous consent
until the next general meeting;
• If an audit is dispensed with, a financial review is required and cannot be dispensed with;

If fewer than 12 units:
• The Regulations will dispense with the audit requirement, but require a financial review as an annual requirement; and
• A financial review can be dispensed with by unanimous
consent until the next general meeting.

The calculation of units for this purpose will not include a
parking unit or a service unit.”

In short, if you are in a condominium corporation with 50
units, you must have an audit. If you are in a condominium
corporation with between 12 and 50 units, you must have an
audit, unless you can pass a resolution with all of the owners,
and then you may only have a review. With a corporation

Continued on page 4
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Changes Coming to the Condominium Property
Regulations - Cont’d.

with 12 units or less, you must have a review, unless you can
pass a resolution with all of the owners, and then you may
only have a review.

This means that you need ALL owners to attend (or provide a
proxy to) an AGM, and vote on a resolution. I understand that
many corporations with a 30 or 40% quorum requirement
struggle to have the attendance that they require to run a meeting. Obtaining those numbers, and having them all vote in
favour of the resolution seems like an extremely high burden.

The interesting comparison is one found in the Non-Profit
Corporation Act, 1995. In general terms, that act allows for a
waiver of the audit requirement with two thirds majority of
the members who are entitled to vote, who do vote. This subtle change makes the dispensation of the audit much simpler,
especially when many corporations struggle to obtain quorum
for AGMs, let alone enough to obtain approval from all members. Given all of these considerations, it will be interesting
to see if there is a different balancing in the final regulations.

NO HIDDEN COST.
EVER. AT

TRANSPARENT CONDOMINIUM
PROPERTY MANAGEMENT IN ACTION

Find out how we keep unit
owners / board members /
developers / realtors in the
loop with our complimentary
management web portal.
VISIT WWW.IMPERIALPROPERTIES.CA/CLARITY
OR TALK TO US ON (306) 993-2438
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If you have any questions or comments, feel free to
contact me at mkelly@ktllp.ca, or track me down at
www.kanukathuringer.com. If you would like to reach Diana
Adams, she can be contacted at dtadams@kpmg.ca or by
phone at 306-791-1200. u

Tips for Collecting Dues from
Condo Owners
BY ADRIAN SCHULZ, ACCI

If you sit on your community’s condominium board, you
may have already had the frustrating experience of struggling
to collect condo fees from reluctant unit owners. We would
like to provide a few tips to help you handle delinquencies
and protect your condo community from future problems due
to a lack of incoming funds.

Act quickly and professionally

While there is no ideal solution for handling delinquencies,
reacting promptly and firmly is important. Remind condo
owners that they have a contractual obligation to pay, that
their delinquency is not fair to other owners and it is not sustainable to the entire community. By strictly enforcing payment policies, you’ll be able to create an environment in
which all owners are treated equally and understand what is
expected of them.
However, as a volunteer member of the condo board, it is always wise to rely on the knowledge of professionals for guidance. Before giving out advice or putting too much pressure
on condo owners to pay up, consult an accountant or lawyer.
If you are having trouble getting payment from an overdue
account, hire a professional condo property manager or collector. It’s also a good idea to refrain from discussing other
owners’ financial problems outside of board meetings.

Change your rules

Your condo board’s freedom to work with delinquent members is limited by its governing documents. Some boards
choose to amend their condominium’s collection policies in
order to get more leeway in handling delinquencies. For example, a policy might be amended to shorten the timeframe
for filing a lien or going to collection, or to establish a payment plan that allows delinquent condo owners to pay their
dues back over time. These types of changes should be disContinued on page 5
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Message from the President
BY GEOFF PENNEY, BA, LLB, ACCI
CCI NATIONAL PRESIDENT

Greetings to all of our CCI friends across the country.
After a busy and exciting holiday season has concluded, we all now have a chance to reflect and
breathe. During the holidays, I happily rediscovered
the magic of the season through the wonder of my
three year old daughter. I hope all of you enjoyed
the holidays and took time to visit with friends and
loved ones. On behalf of the National Executive, we
wish you all health and prosperity in this new year.
As many of you know, CCI National held its annual
Leaders’ Forum, Council Meeting and AGM from
November 14 to November 16, 2013. Once again all
events were very well attended and it was great
spending time with colleagues from all of our
chapters.
First introduced a few years ago, our Leaders Forum
is quickly becoming the highlight of our national
meetings. The Forum, led by panels of CCI members,
focuses on Chapter related issues with tips and guidance on how to make Chapters more eﬃcient, how
to improve member services and generally how to
make Chapters more successful. General feedback
from Council members and guests was quite positive
again this year with many saying that the information is both practical and informative.
Our first presentation was entitled “Being the Best
Chapter You Can Be” and focused on ways to improve

the work of Chapter Boards and how to give proper
direction to administrators to ensure the objectives
of the Chapter are reached. The second session was
all about communication - how to improve it and
the benefits of keeping those lines of communication open. Our panel oﬀered tips on communication
strategies at multiple levels - National to Chapters,
Committees to National and Chapter to Chapter.
Rounding out the Forum this year was a great presentation entitled “Setting Membership Fees” which
examined the fee structure and practice for four of
our Chapters.
Our AGM went very well under the guidance of our
National Chair, Jim McKenzie. All Chapter and Committee reports demonstrated that CCI continues to
attract new members and provide valuable information and education across the country. We were
very pleased with the news that was reported. The
Executive welcomed Jim Allison of Vancouver Chapter on board this year. Jim brings experience and insight to the Executive and we look forward to
working with him.

of some of our individual members. Firstly, congratulations to Jamie Bleay (Vancouver) and Helena
Smith (North Alberta) on receiving their Fellowship
of the Canadian Condominium Institute Awards
(FCCI). Congratulations also to Stephen Cassady
(South Alberta), Donald Peter (London) and Chetan
Thakore (North Saskatchewan) on receiving their
Distinguished Service Award (DSA).
Of special note, this year CCI National announced the
inaugural recipient of the Ron Danks Volunteer Leadership of the Year Award to James Davidson for his
longstanding and valuable contribution in keeping
our organization informed of the developments in
condominium case law across the country.
All of us at the National Executive look forward to
our continued work with the Chapters, committees
and members in advancing the goals of the condominium industry. Please watch for news of further
developments as the new year unfolds. Thanks to
everyone for your continued support and contributions to “Canada’s Condo Connection” - CCI.

Our annual gala banquet was a great success again
this year, having our highest attendance to date for
such an event. Special thanks to Alison Nash and
Diane Gaunt of Taylor Enterprises for organizing
everything. As you know, at the banquet we honor
the exceptional achievements of our chapters and
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Condo Cases Across Canada
BY JAMES DAVIDSON, LL.B., ACCI, FCCI
NELLIGAN O’BRIEN PAYNE, OTTAWA

It is my pleasure to provide these brief summaries of recent
condominium Court decisions across Canada. I don’t provide summaries of every decision rendered. I select a handful of decisions that I hope readers will find interesting. I
hope readers enjoy this regular column of the CCI Review.

covered resulting unpaid arrears for the months of July through September, 2011. The condominium corporation asserted that “payments are
applied to the oldest debt so that the three month time to register a lien
keeps moving ahead. Therefore each time a payment was received, the
default date is moved ahead a further thirty days. This applies to the
chargeback for both the garage damage and the plumbing invoice.”
The Court agreed with the condominium corporation – at least in relation
to the 2008 chargeback. The Court said:

Note to readers: In B.C., condominium corporations are
“strata corporations” and in Quebec, condominium corpo-

• The chargebacks for the garage door and plumbing problem could be
added to the common expenses by virtue of a provision in the corporation’s by-laws and Section 92 of the Condominium Act, 1998.

Note: This publication contains only a handful of this quarter’s summaries. CCI
members who would like to see the rest of this quarter’s summaries can find them
at the Condo Cases Across Canada website: www.condocases.ca The current password is “condocases”.

• “As payments came in from the (owner) each month for her common
expenses, the default rolled forward every thirty days.”

rations are “syndicates”.

James Davidson LLB, ACCI, FCCI, Nelligan O’Brien Payne, Ottawa

THE HOT TOPIC – Condominium Collections
A recent Ontario case confirms the rights of condominium corporations to apply owners’ payments to the oldest arrears.
Here’s my summary of the case:
Durham Condominium Corporation No. 56 v. Stryk (Ontario Superior
Court) April 12, 2013
Condominium corporation could apply common expense payments (received by pre-authorized debits) to the oldest arrears
On September 30, 2011, the condominium corporation registered a lien
against the owner’s unit, covering:
• Unpaid monthly common expenses;
• A chargeback of $1,254.75, from 2008, for damages allegedly caused
by the owner to the parking garage door;
• A chargeback of $220.36 from July of 2011 for a plumbing invoice allegedly due to the owner’s failure to maintain her unit;
• Interest;
• Legal costs.
The owner argued that her pre-authorized payments could not be applied
to the chargebacks and the corporation’s three month right to lien for the
2008 chargeback had therefore expired.
The condominium corporation argued that the pre-authorized payments
could be applied to the chargebacks and the lien was timely because it

However, the Court held that the condominium corporation was not entitled to recover the chargeback in relation to the plumbing repair because
(a) the evidence on this issue was contradictory and therefore would require a trial; and (b) it was “not an amount that is significant enough to
warrant the expenditure of public resources for a trial”.
Finally, the Court said that the condominium corporation had improperly
refused to accept common expense payments tendered by the owner.
“As such, (the condominium corporation) did not have the right to charge
interest on those payments.”

British Columbia – Strata Plan BCS 3165 v. 1100 Georgia Partnership (B.C. Court Supreme Court), September 17, 2013
Court action stayed. Arbitration to proceed first
This is a dispute between a strata corporation and its developer (and related parties), primarily respecting cost-sharing in relation to certain shared interests.
The dispute resulted in arbitration proceedings commenced by one of the developer aﬃliates, KBK No. 11 Ventures Ltd. (“KBK”), under the terms of a “Master
Easement Agreement” (MEA) relating to the shared interests. A Court action
was commenced by the strata corporation and the strata corporation applied
for an order allowing the Court action to proceed and staying the arbitration
process. The Court ruled against the strata corporation. The Court ordered that
the arbitration proceed and that the Court action be stayed (pending determination of the arbitration). The Court’s decision included the following:
• “The dispute has its origins in the cost-sharing arrangements among the owners
of the Shangri-La, a mixed-use residential, hotel and commercial tower located
at 1111 Alberni Street in Vancouver.”
continued…
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Condo Cases Across Canada Cont’d.
• “On July 9, 2012, KBK served its Notice of Claim in the Arbitration, seeking an
award against the Strata for outstanding costs owing under the MEA and other
consequential relief.”
• “The Strata commenced this action on April 30, 2013.”
• “The essence of the Strata’s complaint reflected in its Response and Counterclaim
in the Arbitration is that the easement and cost-sharing structure was to be rational, fair, and equitable among the owners of the parcels but instead was allegedly structured by KBK to prefer the interests of KBK (on behalf of the
developer) as owner of the Hotel Parcel and Remainder Parcel.”
• “Notwithstanding the Strata’s view that the Arbitration was an inappropriate
forum for the resolution of the complaint, the Strata fully participated in the
Arbitration and the Arbitration is now substantially advanced.”
• “In summary, it is my view that some aspects of the disagreement in this case
clearly fall within the scope of section 10.1 of the MEA. These include KBK’s
claim against the Strata as currently advanced in the Arbitration, the Strata’s
claims against KBK based on allegations of misrepresentation, fraud, and
breach of statutory and fiduciary duties related to the easement and cost-sharing structure, and ultimately the validity of the MEA. In addition, some aspects
of the disagreement arguably fall within the scope of section 10.1of the MEA.
These including the validity of the Facility Area Easements, the Lease Options,
and the Assignment & Assumption Agreement. Finally, some aspects of the
disagreement clearly fall beyond the scope of section 10.1 of the MEA. These
include the claim for damages and/or an accounting of profits as against the
defendants other than KBK, the claim for injunctions against the members of
the Developer other than KBK, and the claim against (another defendant).”
• “It is not practical for the action to proceed before the arbitrator has determined
the scope of the Arbitration because that determination will directly aﬀect the
scope of the action.”
• “Further, the matters in issue in the action that are beyond the scope of the Arbitration are intertwined with and could be aﬀected by the outcome of the Arbitration… As such, those claims will be aﬀected by the outcome of the
Arbitration.”

Alberta – First Calgary Savings and Credit Union Ltd. v. Perera
Shawnee Ltd. (Alberta Court of Queen’s Bench), October 17, 2013
Condominium corporation cannot levy special assessment only against
the developer’s unsold units (for amounts required to rectify alleged
original building deficiencies)
In a receivership proceeding, the Court was asked to determine whether or not
a condominium corporation could levy a special assessment only against the
developer’s unsold units. The special assessment was required to rectify alleged
original building defects.
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The developer was insolvent, and had been placed into receivership by a creditor
which held mortgages against the developer’s unsold units.
The condominium corporation applied for a Court order to lift a stay of proceedings in the receivership, so as to allow the condominium corporation (pursuant
to the corporation’s by-laws) to proceed with the proposed special assessment
against only the developer’s units. The creditor and receiver opposed the application, and were successful. The Court said:
• “I am simply not satisfied that the purpose of s.139(1)(c) of the Condominium Property Act is to enable the Condo Corporation to impose a disproportionate levy against the remaining Perera units, which would give
them the right to become, in eﬀect, a super-priority creditor over all secured
creditors. For reasons basically set forth by the Court of Appeal in Fantasy
Homes, I reject the Condo Corporation’s claim.”
• “The charge sought to be levied in this case is not related to Perera’s ownership of the condominium unit.”
• “There is no basis for surmising that the ‘the Legislature intended that a
regime of disproportionate allocation of levies [would] apply to cases such
as this.’”

Quebec – Audet v. Syndicat de la corpropriété Jardins Valmer Inc.
(Quebec Superior Court) (August 27, 2013)
Amendment to Declaration to increase threshold for owners’ approval
of common element changes upheld; but solarium still gets to stay
The Syndicat is comprised of 82 units. The owners (Audet-Clavel) installed a solarium on their exclusive use area in 2008. Subsequent to the installation, a
meeting of the owners was called to vote on proposed amendments to the Syndicat’s governing documents, including, among other things, increasing the
threshold for owners’ approval of installations upon the common elements, and
a vote on whether the Audet-Clavel’s solarium must be removed. The proposed
amendments to the governing documents were approved by the owners. The
owners also voted in favour of requiring the removal of the Audet-Clavel’s solarium. The Audet-Clavel’s brought the matter to the Court. The Audet-Clavels
argued that the increased threshold for approval would eﬀectively make it impossible for new requests for modifications to be approved, and took the position
that the amendments were an abuse of process.
The Court found that the amendments to the Syndicat’s governing documents
were lawful. However, the Court did overturn the decision of the owners in relation to the solarium. The Court found that the governing documents in force
at the time of the installation of the solarium did not prohibit the installation,
and the amendments to the governing documents could not be applied retroactively.
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CCI Fall Leaders Forum and Awards Dinner
Once again, the National Council descended upon Toronto for their Annual Fall Meeting, and
this time, over 60 delegates from all across Canada joined them for the Leaders Forum, highlighting the successes of our chapters. The Forum is also a great chance for our chapters to teach
each other some ideas that have worked for them, thus leading to a stronger organization in
all parts of Canada.
The highlight of the week was the 2013 CCI National Awards Dinner, where we recognize individuals with Fellowships of the CCI (FCCI) and Distinguished Service Awards (DSA) along with
the inaugural presentation of the Ron Danks Volunteer Leadership Award. Finally, celebrated
at the Dinner are the winners of the H. Penman Smith Newsletter of the Year Award and the
Lorne Young Chapter of the
Year Award. With over 140
people in attendance, the
evening was a fun-filled
event that reminded everyone that the strength of CCI
is in its people, who are accomplishing so much for the
Canada-wide condominium
community.
Congratulations to all of our
winners!

Jamie Bleay (Vancouver) - FCCI

Chetan Thakore (North Saskatchewan) - DSA
(accepted by Jamie Herle)

CCI National News
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Don Peter (London & Area) - DSA

Jim Davidson (Ottawa) - Ron Danks Volunteer Leadership Award

Helena Smith (North Alberta) - FCCI

Stephen Cassady (South Alberta) - DSA
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CCI Spring 2013 Leaders Forum - Chapter Award Winners Cont’d.

Nova Scotia - Tier One Penman Smith Newsletter of the Year

Toronto - Tier Two Penman Smith Newsletter of the Year

South Alberta - Tier One Lorne Young Chapter of the Year

North Alberta - Tier Two Lorne Young Chapter of the Year

Entertainment by Dueling Pianos!
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CHAPTER CHATTER
tiatives are to significantly increase our membership
base and to make the educational seminars more
accessible, as well as setting up a Level 100 & 200
Condo Course. Check our website in the coming
weeks for further updates!
Jacqueline Willmore
CCI Vancouver Chapter Administrator

Vancouver Chapter – The CCI Vancouver Chapter has had a busy Fall, and are gearing up
for an even busier Winter! On October 26, 2013, CCI
Vancouver held its last educational seminar for 2013
on Depreciation Reports. With over 40 people in attendance, feedback received confirmed that the
topic was very important.
At the 2013 CCI Vancouver Annual General Meeting,
we were able to report that membership numbers
were up approximately 15% over last year. (Right
now membership is up over 50% from last year!) At
the AGM, Janice Pynn, Fern Barker and Gerry
Fanaken were elected to an already strong CCI Vancouver Board of Directors, making this is the largest
Board elected to date!
On November 21, 2013 we held our last Lunch &
Learn of the year on asbestos in condominiums, and,
given the many questions asked by those in attendance, the topic of asbestos will be an ongoing topic
for discussion at strata council meetings.
CCI Vancouver is proud to announce that Paul Murcutt has been appointed as the CCI Vancouver Representative to the CCI National Board, while Jim
Allison was elected as a Member-at-Large to the CCI
National Executive at the CCI National AGM in
Toronto. Paul will be reporting to our chapter Board
about National initiatives for our chapter, while Jim
will be working with the National Executive to develop and provide tools to implement those initiatives.
The CCI Vancouver Board are putting the finishing
touches on its 2014 educational seminars, lunch &
learns and any other initiatives the Board proposes
to move forward with in 2014. Some of those ini-
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Manitoba Chapter – Although our Winnipeg winter had been delayed this year, Mother Nature
has made it quite clear that she won’t be taking easy on
us this year as we are currently in a deep freeze. With the
holidays in full swing this weather makes it quite easy to
curl up with a nice cup of hot chocolate!

Professional & Business Partner Members. In order to
reach out to the condo community, we are hosting a Property Managers wine and cheese event and the end of January. We feel it is very important to show our Property
Managers the value that CCI brings to our Condo Corporations.
We continue to patiently await the confirmation of the
Regulations to the New Condominium Act and are hoping
it will be released early in 2014 so that we can make the
necessary revisions to our education programs. We have
hosted 2 Lunch & Learn sessions already this year and we
have 6 more to go in the New Year. With topics varying
from Board Orientation to Legal Liabilities we have seen
an increase in our attendance with 35-50 attendees each
session.
We are looking forward to hosting our National Spring
Conference in June 2014. We wish you all a happy holiday
and all the best in 2014!

Millanne Baxter
CCI Manitoba Chapter Administrator

Over the last couple months we have been focusing on
better marketing our Chapter and updating our services
so that we are able to start taking full advantage of social
medias in the New Year. We have given our Newsletter a
facelift and have moved to a full colour process and a more
sleek magazine style look and have received great feedback from our members!
In mid-November we launched our new website which
now enables our members to register for our education
sessions online. Our new website gives us a fresh look and
will allow us to easily integrate social medias in the near
future. Along with the launch of our website and new
newsletter, we also launched a new Referral Program for
entice our members to assist us in increasing our membership base.
Our focus in the New Year is to increase our membership
base and make sure we are continuously showing value
to all our existing members. We are currently working on
developing solicitation letters to send out to prospective

London & Area Chapter –
The London and Area Chapter held its Condominium
Course on October 26th and November 2nd, 2013.
There were 77 students in attendance for this event.
It was a very participatory group with many questions posed and real life examples provided to elucidate the material. The evaluation forms provided
by those in attendance will assist the Education
committee to tweak the presentations going forward and the many positive comments will assure
continued…
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CHAPTER CHATTER

Jim Allison

presenters that their eﬀorts are appreciated. The
local chapter made donations to charities selected
by the speakers as an expression of our thanks for
the continued excellent learning opportunities they
aﬀord.
The Education Committee has had great support setting the yearly seminars:
November 19th: Bart Porter from Stevenson & Hunt
Insurance Brokers Ltd and Allen W. Kelly of Adjuster,
Crawford & Company (Canada) Inc addressed the important issues of “Insurance Rates and Risk Management”.
On January 21st mental health educator Dawn
White will speak on “Taking care of business by taking care of yourself”; Dawn has presented in the past
on Hoarding and How to Deal with Diﬃcult People
and provided some valuable tools for those serving
condominium corporations.
On March 25th Dave Leﬀ of Tender Lawn Care will
coordinate a seminar on “Getting Your Property
Ready for Spring”: topics will include a review of
practices following the pesticide ban, tree care,
working with contractors to get the best results for
our properties and more.
On May 29th a legal panel will present “There are no
Stupid Questions” Lawyer Jeﬀ Bell will host this ever
popular and informative session.
For information please contact the Administrator at
ccisw@cci-sw.on.ca
Gina Darlene
CCI London and Area Chapter Administrator

Ottawa & Area Chapter – The holidays are just around the corner and we say good bye
to a great year for our chapter and welcome the New
Year with excitement!
In October, our AGM had a fantastic turnout. We said
farewell to our President John Peart and board
member, Steve Laviolette. We thank them both for
their years of service and tremendous dedication to
our chapter. In saying goodbye, we say congratulations to our new President Nancy Houle. Nancy has
been a member of the board for a number of years
and is a valued member of our chapter. We also welcome our new board members, Tim Kennedy, Rod
Escayola and Christopher Lyons. We are excited to
have them on board! We are also fortunate to have
returning to the board this year, Constance Hudak,
Andree Ball, Stephanie Courneyea, Diana Carr, and
Ian Davidson.
Our November Directors Course has once again sold
out, and our upcoming spring course is receiving
great attention. There is no doubt that education
continues to be of utmost importance to our members, and we are happy to provide a strong educational series, anchored by our Directors Course. We
look forward to seeing you in the new year at our
ever popular “Lawyers, Guns and Money” seminar in
January.
For information on membership in the CCI-Ottawa
Chapter or to enquire and register for any upcoming events, please contact the chapter at
cciottawa@cci.ca.
Maria Medoro
CCI-Ottawa and Area Chapter Administrator
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EXECUTIVE PROFILE

Jim has been in the condominium (strata here in BC)
management industry
since 1987 and currently
owns his own management company in
Burnaby, British Columbia. Jim is focussed on
continuing education for his team at Assertive
Property Management, his clients and himself. It is that interest in education that led
him to join the CCI Vancouver Chapter several
years ago.
In the past Jim has served on the Board and
as President of PAMA, the Professional Association of Property Managers which focusses
on education for residential property managers. Outside of work Jim is very involved in
Speed Skating serving as a Director of Speed
Skating Canada and as a volunteer oﬃcial.
Jim has over the years served in many capacities in organizations including Big Brothers
and associations assisting the physically and
mentally challenged. Jim has a growing interest in the field of elder care – particularly
how it can be integrated into condominium
living.
Jim is a strong advocate for the role of volunteers in our community and uses the insights
gained from his active volunteerism over
many years to the benefit of his clients and
other not for profit organizations. Jim finds
working with volunteer Board (Council here
in BC) members brings a high level of personal satisfaction, heightened when those
members have attended CCI workshops and
seminars resulting in an increase in professionalism at the board level. Jim is committed
to finding new ways to motivate current volunteers and recruit new volunteers to serve
in any way they can.
Jim is currently working on attaining his ACCI
designation from the Canadian Condominium
Institute.
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UPCOMING EVENTS
January 28

Guns, Lawyers & Money

Ottawa & Area Chapter

Feb 1

Sustainable Building Upgrades - Energy Incentives

Vancouver Chapter

February 1 & 8

CM 200 Course

South Alberta Chapter

February 6

Condo 102 Course

Toronto & Area Chapter

February 13

Writing Bed Bugs Out

North Alberta Chapter

February 18

Impersonal Challenges & Conflict Resolution

Manitoba Chapter

March 1 (then on Saturdays thereafter)

Level 300 Course

Golden Horseshoe Chapter

March 13

Dealing with Bullies & Diﬃcult People

North Alberta Chapter

March 20

Safer Communities & Neighborhoods Act

Manitoba Chapter

March 25

Spring Maintenance

London & Area Chapter

For more information on any of these events, please visit the chapter website, which can be accessed through:
http://www.cci.ca/CONTACTUS/chapterlocations.asp

CCI National News

Winter 2013/14
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Tips for Collecting Dues from Condo Owners - Cont’d.

cussed with a professional before being implemented to ensure they are within local and provincial law.

Go to court or file a lien

Although these are not preferred ways to handle the situation
for either condo owners or board members, sometimes they
are the only remaining options. If you choose to take an owner
to small claims court, you will need to seek a judicial order
that allows wages or other assets to be garnished to pay the
debt. Filing a lien — a legal claim that ensures a debt will be
paid when the property in question is sold — is considered a
condo board’s most effective weapon. Sometimes, the act of
notifying owners that you intend to go to court or file a lien
will be a strong enough signal to get them to start paying.

It’s never easy when a condo unit owner doesn’t pay dues,
but it’s important to know that boards do have some options
for dealing with these situations. u
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How Much Can I Rent My
Condo For?
BY STEPHEN CASSADY, 247CONDO.COM

The easy answer is “whatever a tenant is willing to pay.” That
answer though makes it difficult as an owner to predict the
average rent that can be charged over a period of 5 or 10
years, and thereby determine if it is economically feasible to
rent their unit, or if they should simply sell.
It’s an important decision – because margins on rentals can
be very thin if the unit is highly mortgaged.

Certainly part of the process is to check what similar units
are renting for, near where your unit exists. Maybe it also includes looking at some historical rental data. But good planning usually involves a bit of a formula.
Continued on page 6
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How Much Can I Rent My Condo For? - Cont’d.

There are two formulas – one on average income, and one
on the unit price.

Average Income

As an owner, look at the average income your tenant may
have. When we rented our unit – a two bedroom – we assumed a young single male with either a female or male
roommate. In Canada for 2009 A non-elderly male (average)
and a non-elderly female (average) make 40,600 and 35,800
respectively. Combined they would have 76,400 in income
(both before tax).

The maximum a person should effectively pay in rent (including utilities) is 30% pre-tax. Because our condominium
includes water, waste and electricity in the condominium fee,
we don’t have to factor those into the 30%. So from an average income perspective, we should be able to charge about
1910/month. This turned out to be well over what the local
market turned out to be – probably because other units don’t
include electric, and maybe we are thinking that one or both
might be students, which might reduce the (average to nonearner) income. If we change the female to non-earner, her
income goes to 18,100 – or now a total income of 58700.
30% of that number is $1467.50/month, and if you subtract
utilities (to be competitive with the market) then you get
about $1387.50/month expected rent.

Unit Price

There is a rule of thumb that indicates if the cost of the unit
is 15x or less the rental cost (yearly basis), then people will
migrate from renting to buying. If the unit is 16x or more the
rental cost people will continue renting. The smaller the percentage of the unit they pay per year, the better the odds of
renting the unit. The sweet spot seems to be 16x or higher
cost: rental makes better economic sense.

Assuming that we want to charge the highest rent, but still
have it make worthwhile sense to a renter, we want to charge
a rent that is 1/16 the cost of the unit. If we were desperate
to rent the unit, we might charge 1/17 or even 1/21 of the cost
– both being much more attractive to a renter. The city of
Calgary places our Fair Market Value at $248,000. So our
maximized rent would be 248,000 / 12 (months) / 16 (our
ratio) = $1291. If we subtract utilities, we would be renting
at $1211/month.

Which Formula Works

We are successfully renting our unit at $1200/month. It’s in
line with the other local rents, and is competitive for both the
city and the rental market (which changes as rental occu-
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pancy goes up and down). From a personal perspective, the
Unit Price approach seems to be easy and very close to the
actual rental amount. We should be aware though that if the
rental market softens, we could expect to see rental rates at
lower then 1/16 – if it was at 1/19, then the market would
likely only support $1007 rent (or 17% cheaper), something
we should be aware of.

The income ratio tells us the type of people we are likely
going to be interviewing – with a pre-tax income of rent X
12 / .3 or in our case (at $1200) about $48,000 before tax. u
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Professional Services Directory
Professional Members
APPRAISALS

GALLAGHER, Bruce L.
Gallagher Appraisal Services Ltd.
99 Houston Road
Regina, SK S4V 0G3
Phone: 306-789-2807
Email: bruce.gallagher@sasktel.net

LAWREK, Peter
2126 Rose Street
Regina, SK S4P 2A4
Phone: 306-791-5523
Email: peterlawrek@ljbappraisals.com

ENGINEERING

O'CONNOR, Huntley
Genivar Consultants Ltd. Partnership
438 Victoria Avenue E., Suite 200
Regina, SK S4N 0N7
Phone: 306-585-1990
Email: huntley.oconnor@genivar.com

INSURANCE

FOLK, Pauline
Harvard Western Insurance
3615 Quance Street East
Regina, SK S4V 3A4
Phone: 306-757-1633
Email: pfolk@harvardwestern.com

HEGLIN, Terry
Highway Agencies Ltd.
101C Hodsman Road
Regina, SK S4N 5W5
Phone: 306-569-2150
Email: regina@halinsurance.ca

MACKENZIE, Jim
Dusyk & Barlow Insurance
4615 Albert Street
Regina, SK S4S 6B6
Phone: 306-789-8384
Email: jim@dusykbarlow.sk.ca

LAWYERS

KELLY, Marc
Kanuka Thuringer LLP
2500 Victoria Avenue, Suite 1400
Regina, SK S4P 3X2
Phone: 306-525-7200
Email: mkelly@ktllp.ca

SANDBECK, Randy
Olive,Waller, Zinkhan & Waller
2002 Victoria Avenue, Suite 1000
Regina, SK S4P OR7
Phone: 306-359-1888
Email: rsandbeck@owzw.com

PROPERTY MANAGEMENT

CASWELL, Elaine
E & D Management
617 Murray Avenue
Regina, SK S4N 1K1
Phone: 306-209-4812
Email: edmanagement@icloud.com

FRANK, Leona
Wascana Property Management Ltd.
2022 Cornwall Street, Suite 203
Regina, SK S4P 2K5
Phone: 306-586-6909
Email: wpml.reception@sasktel.net

GALBRAITH, Sharon
Nicor Community Management Inc.
2347 Cornwall Street
Regina, SK S4P 2L4
Phone: 306-525-1381
Email: sgalbraith@nicorgroup.ca

HEATHCOTE, Randy
Heathcote Management Inc.
1319 Hamilton Street
Regina, SK S4R 2B6
Phone: 306-775-2238
Email: rhcondomgmt@gmail.com

KEITH, Ross
Nicor Property Management Inc.
2347 Cornwall Street
Regina, SK S4P 2L4
Phone: 306-525-4127
Email: nicor@nicorgroup.ca

PORTRAS, Marlene
Colliers International Regina
1821 Scarth Street, Suite 200
Regina, SK S4P 2G9
Phone: 306-789-8300
Email: marlene.portras@colliersregina.com

SCHULZ, ACCI, Adrian
Imperial Properties Corp
2235 Broad Street, Suite B
Regina, SK S4P 1Y7
Phone: 306-993-2438
Email: aschulz@imperialproperties.ca

SYKES, Judy
Denro Property Management Ltd.
2370 - 2nd Avenue
Regina, SK S4R 1A6
Phone: 306-586-1501
Email: jsykes@denro.ca

DID YOU KNOW??

TORRIE, Lindsay
Nicor Community Management
2347 Cornwall Street
Regina, SK S4P 2L4
Phone: 306-525-1381
Email: ltorrie@nicorgroup.ca

REAL ESTATE

GORDON, Meriel
Re/Max Joyce Tourney Realty
2350 - 2nd Avenue
Regina, SK S4R 1A6
Phone: (306) 537-0809
Email: mgordon@reginaproperties.net

Business Partner Members
CIRICO INDUSTRIES INC.
Coralie Voth
2717 East Quance Street
Regina, SK S4V 3B7
Phone: 306-569-1540
Email: cirico@shaw.ca
coralie@vivaoptical.com

CROWN SHRED & RECYCLING
Jill Perron
225 - 6th Avenue East
Regina, SK S4N 6A6
Phone: (306) 543-1676
Email: csrjil@sasktel.net

JML PROPERTIES LTD
Marie Diewold
2300 Dewdney Avenue
Regina, SK S4R 1H5
Phone: 306-522-6080
Email: jmlproperties@sasktel.net

LORAAS DISPOSAL SERVICES
Rick Nagel
620 McLeod Street
Regina, SK S4N 4Y1
Phone: 603-721-1000
Email: rnagel@loraasdisposal.com

MOOSE JAW REAL ESTATE BOARD INC.
Jim Millar
88 Saskatchewan Street East
Moose Jaw, SK S6H 0V4
Phone: (306) 693-9544
Email: eo.mjreb@sasktel.net

PRACTICA LTD.
Esther Strubin
389 Clyde Road, Suite 6
Cambridge, ON N1R 5S7
Phone: 519-624-9001
Email: esther@practica.ca

If your Condominium Association is a member of CCI, ALL owners gain the benefits, including:
reduced seminar registration rates, a variety of resources and access to the CCI National website,
and chapter Newsletter archive on CCI South Saskatchewan web.

SOUTH SASKATCHEWAN CHAPTER
PO Box 3784, Regina, SK S4P 3N8
Tel: 1-866-491-6216 / Fax: 1-866-502-1670
Email: cci-ssk@cci.ca
Website: www.cci.ca/ssc

“CONDOVOICE” QUARTERLY NEWSLETTER AND DIRECTORY

Advertising Agreement
Your Name:

Date:

Company Name:
Company Address:
City

Province:

Telephone No.: (

)

Postal Code:
Fax: (

)

Email:

ADVERTISING DISTRIBUTION - Please indicate requirement below:
ADVERTISING MATERIAL:
Members

Non-Members

TOTAL

[25% Saving]

Business Card

(Black & White)

p

$75

p

$100

Artwork is to be provided, in order of preference: electronic file in PDF format
(Adobe Acrobat distilled “FOR PRESS” files). Disable any colour management
settings and embed all fonts; or high resolution (300 dpi) TIFF or JPEG; or in EPS
format with fonts set to outline.
Artwork can be submitted by Email to the CCI Office at cci-ssk@cci.ca. Large
files can be submitted on CD to the CCI office or contact the CCI office for
information on uploading to an available FTP site.

1/4 Page

(Black & White)

p $150

p

$200

1/2 Page

(Black & White)

p $300

p

$400

p $500

p

$600

NEWSLETTER DEADLINES:

p $600

p

$750

Spring: Artwork due February 15th . . . .Distribution: March
Summer: Artwork due May 1st . . . . . . . . .Distribution: June

Full Page

(Black & White)

Inserts

TOTAL

$

Authorized Signature:
ARTWORK ENCLOSED? p YES p NO
USE PREVIOUS AD? p YES p NO

BEGIN ISSUE:

END ISSUE:

STANDARD AD SIZES:
Full page: 7" wide x 9-1/2" deep
1/2 page vertical: 3-1/2" wide x 9-1/2" deep
1/4 page: 3-1/2" wide x 4-3/4" deep
1/2 page horizontal: 7" wide x 4-3/4" deep
PERSONNEL:
Publisher - Canadian Condominium Institute,
South Saskatchewan Chapter
Operations Manager - Alison Nash

PAYMENT DETAILS:
p Cheque enclosed
p Please process card payment on: p Visa p MasterCard
Card No.:
Expiry Date:
Name on Card:

/

Return this form with payment and camera ready advertising
material to:
Canadian Condominium Institute
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01/2014

