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Message from the President
BY G E O F F P E N N E Y, B A , L L B , AC C I , C C I N AT I O N A L P R E S I D E N T

Greetings to everyone from coast to coast.
At the time of writing this message we
are well into Spring. For me, this means
two things – warmer weather and playoff
hockey. Unfortunately my beloved Montreal
Canadiens were knocked out in the first
round. The Vancouver Canucks and Toronto
Maple Leafs suffered similar fates. Edmonton, Calgary and Winnipeg weren’t even in
the running. The Ottawa Senators are our only hope that a
Canadian team will hoist Lord Stanley’s cup this year. Of
course I find it difficult to cheer for a team that ended my Canadiens playoff hopes, but I understand that national pride is
important too. In my circle of hockey friends, fans certainly are
passionate about their hockey and their chosen teams. However, team allegiances aside, we are all united in the love of
the game. In my opinion, that’s what makes it great.
Now how exactly is this preamble relevant to condominiums
and CCI? Well if you can stay with me for a moment or two I
hope to make the connection.
Whether you live in a condominium development or provide
services to one, you must appreciate that these are all
communities. They are collections of individuals with different
outlooks and opinions. When issues arise we each inevitably
take a side. When these issues involve our homes and our
families it is understandable that we get passionate about our

positions. However we should not lose sight of the sense of
community. In a condominium setting we are all united despite
individual differences of opinion. There is a common denominator. There is certainly a common purpose that is shared by a
collection of people – to enjoy your homes and buildings and
respect your neighbors’ enjoyment of the same things. I think
it’s important to maintain that big picture view. It has been
important for many condominium developments that I am
familiar with.
Our CCI community is all set to come together again for
our semi annual meetings. From June 6-8 we will all be
congregating in Edmonton, Alberta as guests of the North
Alberta Chapter. We are very much looking forward to this
event. There are seminars and forums planned which will
address a wide range of interesting topics. We will also
be attending several social events which will showcase
Edmonton’s hospitality. We will certainly report on our
Edmonton trip in the next edition of our newsletter.
Your CCI Executive Board continues to meet regularly and we
have a number of issues to focus on. Stay tuned in the
coming months for more information on how we plan to
improve the organization and offer better services to our
chapters and members.
Thank you for your continued support of CCI.
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G E R RY FA N A K E N

Licencing of (Condo)
Strata Managers in B.C.
In British Columbia, condo property managers are called “strata agents”. The
condo legislation in B.C. is called the
Strata Property Act of B.C. (having its
own origin in the Strata Title Act of New
South Wales Australia). The first statute
in B.C. came into effect in 1966: it has
been updated several times over the
decades, with the July 2000 Act being the
current legislation. The Act does not prescribe licencing of strata agents or strata
management companies.
Licencing of strata management companies and strata property agents came into
effect in January 2006, under the Real Estate Services Act of British Columbia.
This statute also addresses rental management and “trading services” (ie sales).
The statute is governed by the Real Estate Council of British Columbia, a government agency.
The growth of strata title (condo) housing
in B.C has been substantial since 1966.
It is now estimated by some authoritative
sources that over half of housing in the
province is strata title.The estimated value
of this condo housing: $180 billion and
the annual estimated amount of owner
condo fees: $1.5 billion!

The Government was cognizant of the
rapid growth of the developing strata
management industry and in the 1990’s
issued discussion papers on the topic of
licencing of the firms and their employees. Although there were not a significant
number of actual losses from fraud, theft,
or general mismanagement, the government received hundreds of complaints
from the public about the conduct of
strata management companies. The leaky
condo crisis in the late 1990’s took
precedence over the implementation of a
licencing regime; however the impetus
remained strong and the legal requirement for licencing took effect
by January, 2006.
A company providing strata management
services (technically referred to as a managing broker) has to meet extremely rigorous standards in respect of accounting
protocols and procedures. An annual report, conducted by an independent accounting firm must be submitted to the
Real Estate Council. The standards are so
rigorous that variations (exceptions) as
small as one dollar must be explained to
the REC by the management company.
The REC does not disclose the details of
the level of compliance from the industry
but leaves the impression the level is satisfactory. A common misconception is that

the licencing scheme was intended to improve service levels from the strata management industry. This was never a goal of
the statute although, by corollary, the service levels have somewhat improved.
Individual property managers who were
employed as of January 1, 2006, were
temporarily licenced through the business
school at UBC. Those courses were not
geared to strata management but rather
structured on rental property management. Consequently, they were not very
good. The entire course is being redeveloped in 2013. Persons who were not already employed in the industry as at
January 1, 2006 could not be fast-tracked
and had to take more extensive courses in
order to become licenced strata agents.
All strata agents are required to take supplemental educational courses on an ongoing basis in order to remain licenced.
As stated above, none of these courses
and the resulting licences are intended to
address “service levels”. The intent is to
make property managers more knowledgeable about the Strata Property Act.
Overall, it is my view that the implementation of licencing of strata managers in
B.C. was an excellent initiative and one
that has been beneficial to strata managers and strata corporations alike.

ST E V E N H A R R I S

Tips to Maintain Your
Condominium Gardens
and Grounds
In each community without the consistent
maintenance, and gardening, the grounds
areas of a Corporation can quickly become an overwhelming and daunting task
for any Board and respective Manage4

ment team. Having gardens which are
properly maintained can be an enjoyable
and rewarding experience for residents to
admire and cherish. Whether you are
looking to create a space to entertain and
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wow your owners and guests, or a relaxing environment to read your favourite
book, professional maintenance and construction are keys to ensuring that it is
done properly and serves the needs of

your community. From a professional perspective we have provided the following
industry-insider maintenance tips. With
some implementation in your community
by your landscape professionals, before
you know it, your vision can be a reality.

Edging Garden Beds
and Tree Circles
A clean edge creates a visual and physical separation from the garden bed to the
lawn, drawing your eye into the garden
and creating a vivid line from turf or for
example walkway to the soil of the planting bed. Maintaining this clean edge on a
regular basis helps to keep your gardens
looking fresh and your lawn free of mulch
and other garden debris. For those completing the work this can simply be done
by using a half-moon garden tool to flick
the soil or mulch back up into the bed,
and in certain cases where mature trees
are present, consider a more shallow
edge to prevent damage to the tree’s root
system or alternatively expand the circle
where roots are not present. It is also important to ensure that the professionals
do not mound up soil or mulch against
trees as this can potentially cause harm
by encouraging moisture build-up leading to possible forms of mould or disease.
In addition a proper edge surrounding respective beds can create a cavity to
catch water as in many cases beds are
mound up above the turf level. This will
allow for surface water to be caught enabling it to trickle down through the soil
and reach the root system of related
trees, shrubs or other plant materials.
Industry secret – in mulched gardens, cover any soil disturbed during edging with mulch and remove
any large “chunks” you have created.

Mulching Garden Beds
and Tree Circles
Mulch, aka Nature’s Moisturizer, can be
used to achieve many different goals and
is loved by horticulture professionals for
its versatile benefits. When used properly
it helps keep soil cool and moist, suppresses weeds, reduces water loss from
evaporation, and best of all it looks great!
Mulches vary in their aesthetic appearance as well as type; colour and texture
are often what homeowners are drawn to
when choosing their mulch. Take into
consideration the colours found in your
community and the contents found within
the respective gardens. Dark-coloured
organic mulches made of tree bark or natural compost achieve a soothing, natural-

looking garden while bold, bright, dyed or
enhanced mulches create a more effervescent atmosphere. Another consideration is what type of plant material you are
cultivating in your garden. Bark mulches
can be highly acidic and can have an impact on the growth of certain plant materials so it may be a good idea to ask your
horticulture professional what a good alternative might be in certain cases. Since
organic mulch is derived from living plant
material, it will decompose over time, creating a nutrient rich soil. Once you have
established the suggested 3 inches of
mulch to suppress weeds, reduce soil
loss as well as reduce evaporation, apply
a thin layer each Spring to maintain the
depth. Depending on the environment
where your property is located it is important to determine what form of mulch to
use. Shredded mulch in most cases does
not blow away as easily as larger chunked
mulch which is light and can cause problems if the area of your community is susceptible to windy conditions. Coloured
mulch has become popular over the past
number of years but do use caution and
trust the professionals to ensure that the
desired mulch being used will not cause
harm with the coloured dye infecting the
root system of plant materials within the
applicable beds. In most cases colour
is added through an organic method
depending on the manufacturer but it is
important to ensure that there is no concern with toxicity of the materials which
can also be caused by dyes added and
improper storage methods.
Industry secret – use your garden
cultivator tool to “fluff” your mulch
on a regular basis to give it that
fresh clean look.

Trimming and Pruning
Plant Material
Pruning is an important practice for
shrubs, perennials and other plant materials, and your garden will thank you for it.
This simple task acts like a fountain of
youth, helping to keep shrubs vibrant and
healthy. Use pruning loppers, shears or a
small pair of clippers to remove dead or
unsightly branches first, followed by selected branches to improve the shape of
the shrub. Keep in mind that the branch
you are pruning will die back to the nearest bud or branch, so make your cut
about ¼” above that point. Shrubs
should be pruned once their flowering
cycle is complete. It is important when
performing the practice that the professionals engaged by your Corporation
provide a clean tidy cut taking care to en-

sure a slight angle to prevent water from
collecting on the surface. When selecting the landscaping firm, your Board or
Property Manager should take into consideration the company’s level of professional knowledge to properly maintain the
shrubs and plant material you have. Selecting the right firm and ensuring their
horticulture professionals are able to provide tips and recommendations results in
successful pruning and leads to long
term benefit and the assurance your
grounds are being maintained effectively
throughout the growing season.
Industry secret – after each cut you
take a step back so you can see the
whole shrub and select your next
cut, this will prevent the “oops I didn’t mean to take that much off” incident

Water Regularly and
Efficiently
All plants require adequate water; even
“drought tolerant” plants will not survive
without a drink here and there. Water
deeply and less frequently rather than frequent shallow sprinkles as this will help
the soil stay damp longer. If your corporation does not have an irrigation system
in place, it is certainly something that
should be considered. While expensive
to install and sometimes costly to maintain, the addition of an irrigation system
is a worthwhile budget allocation which
helps ensure the property is kept aesthetically pleasing. This, in turn, adds
value to your investment while enhancing
the property for the residents within the
community.
To be most effective and keep plant material healthy and vibrant, irrigation systems should be utilized in zones
engaged with appropriate timing in relation to appropriate volume distribution
and with current time of use billing in
most municipalities. The benefit of watering in early morning or evening helps
to keep costs under control. As seasons
and weather adjust throughout the year,
it is important to modify the zones and
volumes accordingly to avoid draught or
overwatering.
Industry secret – watering in the
early morning hours helps your
plants make it through the hot day
and gives leaves the time they need
to dry before the heat of the day can
cause potential burning.
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Weeding and Dead-Heading
Regularly
Despite goals to suppress weeds with
the addition of mulch, pesky weeds can
continue to plague you not only in the
lawn but in various planting beds. It is important to take charge of weeds before
they take control of your garden. Picking
weeds on a regular basis will eliminate
the monotony of hours of weeding in the
future. With today’s Ministry regulations
pertaining to usage of herbicides, it is a
key element to ensure your landscape
professional monitors growth and undertakes weeding on a regular basis to prevent future growth and spreading of
weeds. As perennial, annual and shrub
flowers die off, remove the spent blooms
to encourage the plant to keep blooming.
Simply popping the dead flower off will
give the plant the kick-start it needs to
create a new flower bud. The benefits of
mulch in planting have been discussed to
suppress weeds and in your lawns much
the same can be done with regular over

seeding, fertilization and areation. A thick
healthy lawn helps to ensure that weeds
have difficulty to compete.
Industry secret – annuals that
spread and trail can become leggy
part way into the summer; clipping
1/3 of the plant off will encourage
new flower buds and give your garden a fresh look. If you are not sure
if the annuals you have planted will
benefit from this, ask your horticulture professional for some advice.
The exterior grounds for each community
are unique and today many people are
leaning towards lower maintenance
plants to save on physical labour. Bring
the comfort and beauty of your indoors to
your outdoor space with regular maintenance and you will have a place you are
proud to share with neighbours and
promote to your surrounding neighbourhood. There are plenty of options available for garden maintenance, from hiring

a professional to take care of the required
needs right through to smaller corporations or projects whereby you are looking
after it yourself, or even a combination of
each. Reach out and ask an expert (such
as your local landscape firm, horticulturalist or garden centre) for advice on how
to maintain and improve your exterior
landscape; we would be happy to help
you decide what is right for you. While
price is a key point in ensuring to select
the proper professionals, it is always important to remember to choose a firm that
has proven they have knowledgeable
staff on their team who deliver quality
service to address the issues as discussed above.
Steven Harris
Collingwood Division | Grey Bruce
Simcoe Region
Forestell Designed Landscapes
[From “CONDO CONTACT,
CCI-Ottawa]

D E A N M C CA B E , R C M , AC C I , A I H M

Licensing Condominium Managers
for Increased Consumer Protection
Developing consensus for
self-regulation
In recent years the voices of those calling for increased consumer protection
and a regulated environment for Condominium Managers in Ontario have
steadily grown. The primary aim of any
planned regulation of the condominium
management profession is to provide a
measure of assurance to the public that
those charged with managing the day to
day operations of their corporation have
the integrity to represent the profession
and are guided by a code of practice and
ethics.
In a condominium there are many unit
owners who are not serving the Board
but whose investments and living environment are entrusted to an individual or
company that they have no hand in selecting.
The Ministry of Consumer Services in
Ontario has found compelling public interest arguments in favour of regulation
6

and has struck a working group and an
Experts Panel to review the Condominium manager’s scope of practice and
make recommendations on creating a
mandatory licensing model. These recommendations are a vital part of the
stakeholder consultation process that
Ontario’s government is undertaking.
Condominium Managers in Ontario are
presently not regulated professionals like
the engineers, lawyers and auditors that
we interact with so frequently in our professional lives. The government does not
require condominium managers to belong to any association or acquire any education or professional knowledge, and
there are voluntary and limited legal
mechanisms to ensure the integrity and
ethics of some condominium managers.
Many in our profession believe that more
needs to be done to protect the public
and to safeguard the reputation of con-
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dominium managers as a profession.
While the issue of licensing the condominium management profession has
been on the radar for a number of years,
the recent growth in the condominium
market in Ontario and the amount of risk
to the public has raised the profile of the
need for, at least, basic protections to be
afforded. In recent years CCI-Toronto
and the Association of Condominium
Managers of Ontario (ACMO) have
worked together on recommended
changes for consideration by the Government of Ontario. We have also collaborated with CCI chapters across
Ontario in acting as a voice for the condominium industry.
We continue that good work through
our participation in this stakeholder’s
process designed to recognize the value
of professional management to the industry, protect the public who purchase

While some may feel that the barriers to
effective entry into the profession have
not been set high enough in this proposal, the Board of Directors is aware
that any proposal must provide condominium corporations with the ability to access licensed condominium managers
regardless location in the province.

in the condominium lifestyle and maintain
the freedoms that have been granted
Condominiums in the legislation to conduct their affairs in a self governed environment.
It should be noted that the Ontario government is being encourage to look the
Condominium Management industry to
self-regulate. While other jurisdictions in
North America have turned to Real Estate governing bodies or other professional groups to oversee the licensing of
Condominium Managers ACMO believes
that with 36 years experience in the education of condominium managers and
over 800 RCM’s in the province, our profession is mature enough, large enough,
experienced enough and important
enough to consumers in the fastest
growing condo market in North America
that it should be merely conjoined to another association in a vaguely similar industry.

Licensing in Brief
The proposed licensing model that
ACMO’s Board has endorsed and is advocating to the government would require
that any individual who assumes the duties and responsibilities of a condominium manager would be required to:
a) Be at least 18 years of age,
b) Not be an un-discharged bankrupt
c) Not be incapable of managing property within the meaning of the Substitute Decisions Act, 1992.
d) Provide a police background check
that demonstrates the individual is of
good character and which is acceptable to the governing body responsible for granting the licence (i.e.) free of
convictions for fraud, breach of trust,
misappropriation of funds, etc.

e) Complete an exam aimed at ensuring
an acceptable level of competence
and familiarity with the requirements of
the Condominium Act and the duties
and responsibilities of a condominium
corporation and achieve a minimum of
75% in an examination on the curriculum of that training as set by the Designated Administrative Authority
(DAA).
f) Within four years of being awarded a
condominium management licence
must achieve and maintain the Registered Condominium Manager designation
g) Subscribe to and comply with a set of
strict principles and a code of ethics
as to the handling of client money, assets and affairs and compliance with
the Condominium Act. This enhance
authority to enforce compliance with
the Act is a necessary step to ensure
that while Condominium Managers are
retained by the Board they have a duty
to all owners in the service they provide and the professional standards
that they can be held to.
The advantages of this proposed model
are that the application process and requirements are simple and convenient
(with no expensive infrastructure required
to be provided by the Ministry of Consumer Services), the requirement to obtain two years of experience before being
awarded the RCM designation is able to
be maintained allowing the RCM to remain a mark of dedication and experience
in the profession and it allows that those
entering the profession are required to
demonstrate and maintain a minimum
personal financial and ethical aptitude to
be entrusted with the responsibility of
managing the public trust that is a condominium corporation.

In addition the proposed licensing
model would require that any corporation registered or incorporated in the
Province of Ontario which enters into a
contract to provide condominium management services; or who maintains at
least 1 employee whose duties include
the management of a condominium corporation must obtain a Certificate of Authority granted by the DAA in the name
of a licensed manager.
The advantages of this additional proposal acknowledge the reality that in
many cases contracts do not exist between individual condominium managers
and condominium corporations. In addition this proposal provides optional
streams of corporate regulation to allow
condominium management firms of various sizes, and structures to access the
marketplace while still providing a level of
protection to the public.
The Government has undertaken a
courageous consultative process, by
Canadian legislative drafting standards,
and has sought the opinions of Owners,
Board Members, Condominium Managers, lawyers, engineers and other related industry professionals. They have
listened to the public through town hall
meetings and day long stakeholder’s discussions and debates. The working
groups have made significant submission
to the expert’s panel and we anxiously
await the recommendations that will be
forwarded to the legislative drafting body
at the Ministry of Consumer Services.
We believe that a strong case has been
made that this is the right time to licence
managers in Ontario.
Dean McCabe is the Vice President of
Operations of Wilson Blanchard Management and the Past-President of the
Association of Condominium Managers
of Ontario (ACMO). He has taught the
numerous courses on Condominium
Management at Humber College, Mohawk College and through ACMO accredited in house training. He is a
frequent speaker at condominium-related seminars and conferences.
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BY J A M E S DAV I D S O N , L L . B . , AC C I , F C C I

Condo Cases
across Canada
ISSUE NO. 42

It is my pleasure to provide these brief summaries of recent condominium Court decisions across
Canada. I don’t provide summaries of every decision rendered. I select a handful of decisions that
I hope readers will find interesting. I hope readers enjoy this regular column of the CCI Review.
Note to readers: In B.C., condominium corporations are “strata corporations”
and in Quebec, condominium corporations are “syndicats”.
THE HOT TOPIC:
WHEN CAN THE POLICE GAIN ACCESS TO THE COMMON ELEMENTS?
A recent criminal court case, in Ontario, dealt with this question. Here’s my summary of the case.
R. v. White (Ontario Superior Court) April 5, 2013
Police illegally entered onto condominium’s common
elements
The Ottawa police were pursuing a drug investigation involving
Mr. White and other suspects. Mr. White was later accused (along
with others) of various drug-related offences. This case dealt with
the admissibility of evidence obtained by search warrant. The
search warrant had been obtained, in part, on the strength of evidence gained when the police entered a condominium building.
Mr. White co-owned a unit in a 10-unit condominium apartment
building. One of the police detectives entered the condominium
building, without anyone’s permission, by following a postal employee who was entering the building to deliver mail. Once inside
the building, the detective traversed the common element corridors and stairs and arrived at the basement, where he was able
to observe some of the contents of Mr. White’s caged locker. The
detective did not enter the locker. His observations were made
from the general common elements, through the outer caging of
the locker.

The Court held that the police had no right to enter the condominium building without permission. The Court held that the
search warrant, obtained on the strength of illegally-gathered information, violated the rights of the accused under the Canadian
Charter of Rights and Freedoms. Therefore, all of the evidence
obtained under the search warrant was ruled inadmissible.
The Court’s decision included the following:
• “I find that the accused had a reasonable expectation of
privacy to the common areas of the condominium building.”
• “I find that (the detective’s) search was an unreasonable
intrusion on the accused’s right to privacy.”
• “As the police did not have an implied invitation to enter the
storage units’ area of the building, nor were the police in pursuit of (the suspect) at the time, the police entered the storage
units unlawfully.”
In other cases, the Courts have said that there is an” implied invitation” to enter onto private property in order to approach the
owner’s door (for instance, in the case of a single-family dwelling).
The Court said that this implied invitation did not apply in this case.

The detective entered the building on a few more occasions, again
without permission, to observe the activities of a second suspect
who was visiting Mr. White’s apartment. On the last occasion, the
other suspect left Mr. White’s apartment carrying a box. He was
later apprehended by police and the box was found to contain cocaine and marijuana.

• “A parallel can be drawn between the secured parking garage
and the storage units in the condominium building as these
are both areas that are secured for unit owners and require a
key or some type of access card, to enter. Therefore, it is evident
that by entering the storage unit in this instance, the police
went beyond the limit of private property leading up to the
(suspect’s) door.”

Partly on the strength of the foregoing information, the police
obtained a search warrant for Mr. White’s condominium unit and
for two other properties. Those searches revealed numerous
pieces of evidence relied upon by the crown in the criminal
process.

• “I find that the long-term impact on the administration of
justice, by letting in evidence found in a search of a dwelling
house with a warrant devoid of legally obtained grounds,
would bring the administration of justice into dispute (sic).
The evidence is therefore excluded.”

8
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[Editorial Notes:
1. The decision says that in April of 2012 (after the events in
question), the police had met with the board of directors and
“following the meeting, the residents of the condominium had
authorized their board of directors to sign an authorization
pursuant to the Trespass to Property Act, R.S.O. 1990, cT.21
allowing police to enter into the building in the future”.
In my view, a Board of Directors in Ontario does have the right
(without any sort of authorization from the owners) to permit
persons to enter the common elements, if this is in keeping
with the objects and duties of the corporation. So, in appropriate circumstances, I believe that the Board can properly
permit the police to enter the common elements. (Note that
any resident also generally has the right to invite persons onto
the property.)
2. There is the following further possibility: According to Section
19 of the Condominium Act, 1998, an Ontario condominium
corporation can enter the units, on reasonable notice, to perform
the objects and duties of the corporation or to exercise the
powers of the corporation. If the corporation learns that an
illegal activity may be occurring in a unit, the corporation may
have the right, on reasonable notice to the owner, to inspect
the unit (depending upon the nature of the suspected illegal
activity). [Note as well that, in an emergency, reasonable notice
may mean notice at the time of, or following, the inspection.]
If a condominium corporation inspects a unit because of suspected illegal activity, could the condominium corporation also
invite the police to participate in the inspection (if the presence
of the police may advance the objects and duties of the corporation)? If so, does the notice to the owner need to mention
the involvement of the police? These are tricky questions and
the answers may depend upon all of the surrounding circumstances. A condominium corporation faced with such issues
may wish to seek legal advice.
3. This decision also caused me to wonder about outdoor areas
of a condominium. Unless signs or other structures (such as
fences or gates) indicate otherwise, there appears to be an
implied invitation to the public to travel on private property
(including condominium common elements) as needed to
reach the owner’s door. In the case of an apartment building,
the owner’s door is likely the main door to the building. In the
case of a townhouse condominium, the owner’s door is likely
the door to the townhome. The point is that there is an implied
invitation for the public to travel on some parts of the common
elements and there accordingly might be no “reasonable
expectation of privacy” in those areas.]

order of this Court made January 12, 2012.” The respondents
were also in breach of the Court of Appeal’s injunction noted
above.
The Court held as follows:
Given the difficulties posed by a fine and incarceration as responses to the respondents’ breaches of the injunction, the
(strata corporation) submits that the only realistic alternative available to the Court to respond to the respondents’ contempt of the
Court is to make an order that the condominium unit in which
the respondents reside be sold pursuant to terms imposed by
this Court.
…
In light of the circumstances relating to the enforcement of the
January 12, 2012 injunctions, I order the immediate sale of the
condominium unit registered in the name of Ms. Jordison and
occupied by the respondents.

ALBERTA CASES
Laakso v. Condominium Corporation No. 8011365
(Alberta Queen’s Bench) March 12, 2013
Owner not entitled to demand an exchange of outdoor
parking space for indoor parking space
The condominium contained both indoor and outdoor parking. At
the time of the construction and original sale of the units, each unit
was assigned either an indoor or an outdoor parking space.
According to the condominium’s by-laws, this original assignment
could be changed only by special resolution or by agreement between two owners. Some of the owners asked that the parking assignment system be changed (because they felt they should have
an opportunity to acquire an indoor parking space). The Board
sought the necessary special resolution, but it did not pass. One
of the concerned owners then applied to Court for an order changing her assigned parking space on the grounds that the current
parking allocation was unfair and oppressive to her. The application
was dismissed. The Court said that the owner had no cause for
complaint because she knew, at the time of her purchase, that she
was acquiring an outdoor parking space. The Court said:
I find that she knew precisely what she was bargaining for and
she received precisely what she had expected.
The Court also found that the allocation of parking spaces was in
compliance with the Condominium Property Act.
Calgary Jewish Academy v. Condominium Plan 9110544
(Albert Queen’s Bench) March 4, 2013
Lease of common property declared invalid

B.C. CASE
The Owners Strata Plan LMS 2768 v. Jordison
(British Columbia Supreme Court) March 20, 2013

The condominium corporation granted a lease of part of the
common property (to a neighbour) at a time when the sole Director
and owner was a representative of the developer.

The B.C. Court of Appeal had previously overturned an order for
the sale of the respondent’s unit. Instead, the Court of Appeal
ordered that the respondents stop their disturbing behavior [See
Condo Cases Across Canada Part 39, August 2012].

The Court held that the necessary unanimous resolution of the
owners (to authorize the lease) was not passed before the lease
was signed. Furthermore, the developer had, at the time, entered
into agreements for the sale of units, and the written consents of
the purchasers (being persons with an interest in the land) were
also required.

The strata corporation subsequently made this further application
to Court on the grounds that “Rose Jodison and her son, Jordy
Jordison, are in breach of the injunction directed against them by

The Court added that the condominium corporation was still
obligated to negotiate a lease with the neighbour, because the
neighbour required such a lease for emergency access.

Court orders sale of unit
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OTHER ONTARIO CASES
Toronto Standard Condominium Corporation No. 1498 v.
Municipal Property Assessment Corporation (Ontario
Assessment Review Board) March 15, 2013
Superintendent suites have nominal value for purposes
of assessment
A number of condominium corporations appealed the realty assessments of “superintendent’s units” owned by the condominium
corporations. The Assessment Review Board (ARB) considered
three categories of superintendent unit:
• A Super’s Unit owned by a condominium corporation where
the corporation’s declaration requires it to be occupied by a
live-in superintendent.
• A Super’s Unit owned by a condominium corporation which
also owns a guest unit (“Guest Unit”) subject to specific restrictions contained within a corporation’s declaration.

accurate in that the notice(s) had to disclose the full amount
secured by the lien to be registered. [Once registered, the lien
secures all subsequent arrears. But the notice(s) must disclose
the full amount secured by the lien as at the anticipated registration date.] In this case, the notice of lien was invalid. Therefore, for
different reasons, the Court of Appeal upheld the lower Court’s
order that the lien be discharged.
York Condominium Corporation No. 82 v. Singh
(Ontario Superior Court) April 9, 2013
Owner ordered to sell unit due to contempt of previous
order
The respondents were the owners or occupants of a unit in YCC
82. According to the condominium’s Declaration, the units are to
be occupied only as single-family residences. On the basis of
this provision, the Court had ordered, on July 7, 2011, that the
respondents were “restrained from conducting the business of
selling alcohol and cigarettes at YCC 82”.

• A Super’s Unit owned by a condominium corporation where
the corporation’s declaration refers to a superintendent’s unit
but there is no specific provision contained in the declaration
requiring occupancy of the Super’s Unit by the superintendent.

The respondents had ignored all requests to stop selling alcohol
(specifically beer).

The ARB held as follows:

Unless barred from YCC 82 and ordered to dispose of their interest at YCC 82, the Respondents will continue to sell alcohol
out of their Unit. There is every likelihood that the Respondents
will not comply with any future orders of the court and would
take every step to frustrate the carrying out of such orders. In
these circumstances, the order should provide for steps that will
ensure that the current conduct will be effectively ended and will
not be resumed.

• The Super’s Units (all three categories) constitute an easement
within the meaning of Section 12 of the Condominium Act and
should be assessed pursuant to Section 9 of the Assessment
Act as servient tenements. The units currently have no market
value to any third parties and so any value they may possess is
to the owners and is necessarily already included within the
aggregate assessed values of the residential units.
• There is currently no willing seller and there are no willing buyers for the Super’s Units. As they are not marketable, they have
no market value.
The ARB adjusted the assessed values of the Super’s Units to
$9.00.
[Editorial Note: In my view, the reasoning in this case (ie, that
the assessed value should be nominal) applies to any unit held
or owned by a condominium corporation in order to fulfill the
objects and duties of the corporation. Note that these issues
generally don’t arise in relation to portions of the common
elements. The common elements (apart from areas leased for
commercial purposes) are not subject to realty assessment and
taxation.]
York Condominium Corporation No. 82 v. Bujold
(Ontario Court of Appeal) April 3, 2013
Lien discharged because of insufficient notice of lien
The corporation registered a lien on September 25, 2007, covering arrears from June 1, 2007. The owner challenged the validity
of the lien. The Court said that “the registration on September 25
meant that the liens that arose after June 25 were valid, namely, the
liens relating to defaults on July 1, August 1, and September 1.”
“Delayed registration does not invalidate all liens, just those that
arose from defaults that occurred more than three months before
the registration.”
The Court of Appeal accordingly said that the lien was “potentially valid” for any amounts owing after June 25, 2007. The Court
said, however, that the corporation’s notice(s) of lien had to be
10
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The Court ordered that the unit be sold within 3 months. The Court
said:

The Court also ordered that the respondents be fined.
Boily v. Carleton Condominium Corporation 145
(Ontario Superior Court) March 8, 2013
Condominium directors found in contempt and ordered
to personally pay for reinstatement of common
elements, and for costs
CCC 145 is a 142-unit residential apartment with an underground
garage. In 2010 – 2011, the condominium corporation was
required to carry out extensive repairs to the garage. The work
required the removal of overlying landscaping features, including
planters and driving surfaces, on the podium above the garage.
In 2011, the Board advised of its intention to reinstate the podium
area with a significantly different landscape design (described as
the “Artistic Design”). The Artistic Design “involved more parking
spaces, significantly less vegetation, the removal and replacement
of the traffic circle, the removal of the peripheral trapezoidalshaped planters, the removal and replacement of the address sign
and the replacement of the multi-toned red and brown brick of the
courtyard walls with gray limestone veneer” and also provided for
“the permanent removal of the multi-level planters on Queen, Bay
and Albert Streets”.
A dispute arose between certain owners and the Board as
to whether or not the proposed changes were “substantial”,
requiring a two-thirds vote of the owners under Section 97 of the
Condominium Act, 1998. The owners obtained an interim injunction, to prevent the work proceeding without further order of
the Court. The parties then reached a settlement whereby the
Board agreed that a two-thirds vote would be held at a meeting

of the owners. The vote was held and 60.5 % of the owners voted
in favour of the Board’s proposed changes. The vote accordingly
failed. Following the vote, the Board took the position that they
could nevertheless go ahead with the “Artistic Design”.
The objecting owners then obtained a Court order (the “2011
order”) restraining the Board from going ahead. [See Condo
Cases Across Canada Part 38, May 2012.] The Court’s endorsement included the following: “The Board is required to reinstate the Courtyard as it existed after the repairs to the garage.”
The Board did not carry out the Artistic Design. However, the
Board reconstructed the podium “with elements that significantly
differ from the configuration and appearance in place prior to the
2011 work”.
One of the owners (Ms. Boily) reminded the Board of the Court’s
direction that the podium should be exactly reinstated. Despite
some confusion as to what could be done, the Board went ahead
without communicating with the objecting owners, without seeking further direction from the corporation’s solicitor, and without
seeking further direction from the Court.
The Court reviewed the law of contempt and found the Board
members in contempt of the 2011 order. The Court also found
that the Board members acted “neither honestly and in good faith,
nor as a reasonably prudent person”. The Court ordered the Board
to “return the courtyard and podium landscape of CCC 145 to
the configuration and appearance in place prior to the 2011 demolition”. Most notably, the Court also ordered that the Board members “shall personally bear the additional costs, including material
and labor of returning CCC 145’s podium landscape to the 2011
configuration”. The Court subsequently awarded costs to the
objecting owners, payable by the Directors personally.
Grey Standard Condominium Corporation No. 50
v. Grey Standard Condominium Corporation No. 46
(Ontario Superior Court) February 20, 2013
Special award of costs in a dispute between
condominium corporations
GSCC 50 had been successful on its application to restrain
GSCC 46 from shutting off air-conditioning services for the
GSCC 50 property; and for an order that the dispute be resolved
by mediation and arbitration. [See Condo Cases Across Canada
Part 41, February 2013.]
Subject to some adjustments because GSCC 50 was not 100%
successful on all issues, the Court awarded costs to GSCC 50
on a substantial indemnity scale. The Court referred to other cases
that have held that a defaulting condominium owner should pay
costs (to the condominium corporation) on a substantial indemnity
basis. The Court said:
Although the cases cited involve the dispute between a unit
holder and a condominium corporation, I agree that the same
principle should be applied in the context of shared facilities
where multiple condominium corporations co-exist as neighbours
for the purposes of sharing facilities similar to the situation of
owners in a single condominium corporation. I find it would be
unfair for No. 50 (and its unit owners) as an innocent neighbour
to bear the consequence of the costs incurred as a result of the
unnecessary and unreasonable actions taken by No. 46. The innocent owners of No. 50 should not have to bear the costs which
were solely incurred because of the position taken by No. 46.
In other words, in a dispute between condominium corporations,
the successful party should recover its full costs.

Harvey v. Elgin Condominium Corporation No. 3
(Ontario Superior Court) March 4, 2013
Board had the right to make changes as part of repair
and maintenance
Elgin Condominium Corporation No. 3 is a 51-unit townhousestyle condominium, with “roof-decks” above the garages. 15 years
after the original construction, the roof-decks were failing and leaking, due to “extensive construction design and implementation
flaws”. The corporation’s engineers recommended that the roofdecks be replaced, and offered two options:
Option 1: New wooden decks and railings (ie. replacing the
original wood elements with similar wood elements).
Option 2: Vinyl decks, coupled with aluminum railings.
The engineers recommended Option 2, primarily because Option
2 would be less costly and because vinyl decks and aluminum railings could be more easily serviced and maintained.
The Board held meetings of the owners to discuss the two
options, and even held an ordinary vote of the owners (respecting
the two options). Out of 24 voting owners, 20 voted in favour of
Option 2. The Board then chose Option 2, and levied the
necessary special assessments (in the amount of $10,000 per
unit) to proceed with the work.
One of the owners, Mr. Harvey, objected strenuously to the proposed work and ultimately sued the condominium corporation.
Among other things, Mr. Harvey said that the project constituted
a substantial change to the common elements, requiring a twothirds vote of the owners (because the costs of the roof-deck
replacement would greatly exceed 10% of the corporation’s
annual budget). He asked for an order that the work stop and that
all special assessments be reversed.
The Court dismissed Mr. Harvey’s claim. The Court said that the
project, and the levying of the special assessments, fell within the
Board’s mandate. The Board said that no vote of the owners was
in fact required. The Court said that the Board had the right and
the obligation to arrange for replacement of old, defective or wornout common elements with new, improved or upgraded material,
equipment or designs (in keeping with evolving construction
knowledge and methods) “even when the result has a different,
more contemporary, aesthetic appearance”.
York Region Condominium Corporation No. 639 v. Lee
(Ontario Divisional Court) January 25, 2013
Condominium corporation could terminate tenancy (at
end of term) to allow for occupancy by on-site
superintendent
The condominium corporation rented the superintendent’s suite
(part of the common elements) to a regular tenant while the
building was being serviced by an off-site superintendent. The
condominium corporation later wished to again employ an on-site
superintendent, who would reside in the superintendent’s suite.
The Landlord and Tenant Board held that a condominium corporation (as landlord) did not have the right to terminate a tenancy
under Section 48 of the Residential Tenancy’s Act, 2006, on the
grounds that “the landlord in good faith requires possession of
the rental unit for the purpose of residential occupation” by the
landlord, a member of the landlord’s family, or a person who
provides care services to the landlord or the landlord’s family.
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On appeal, the Divisional Court overturned the decision of the
Landlord and Tenant Board. The Divisional Court said:

opinion over the type of repairs that are required are all capable of being resolved within the democratic framework of the
corporation. I reject any suggestion in the applicant’s material
that this group of owners is ungovernable.”

In the context of this appeal, it is my view that when a corporation that is the landlord of a building occupies a rental unit for the
purpose of engaging and requiring one or more natural persons
to reside in the unit because on-site residency is reasonably
incidental to their functions on behalf of the corporation, the
residential occupation of those natural persons is also that of the
corporation. In such circumstances, it is open to the landlord to
invoke Section 48(1) to attempt to regain possession of the unit
for that purpose.

The Court found that the former Directors had not acted in good
faith “in pushing ahead with this unnecessary litigation”, and
ordered the former Directors to pay costs personally (both with respect to the application for an injunction to prevent the requisitioned meeting, and for the appointment of an administrator).

Middlesex Condominium Corporation No. 232 v.
Middlesex Condominium Corporation No. 232
(Owners and Mortgagees) (Ontario Superior Court)
October 9, 2012 and February 11, 2013

QUÉBEC CASES

Former Board members personally liable for costs of
litigation
On March 30, 2012, the condominium corporation’s Board of
Directors sent a notice to the owners respecting a vote of the
owners to be held at the AGM scheduled for April 16, 2012. The
vote was to authorize borrowing for certain repairs planned by the
Board.
On April 5, 2012, owners requisitioned a meeting for removal of
the Board, because those owners wished to obtain a second
opinion on the repair costs.
At the April 16 AGM, owners voted to delay consideration of the
loan. The Board then applied to Court for an order restraining the
holding of the requisitioned meeting and for the appointment of an
administrator. On an interim motion (heard August 3, 2012), the
Court declined to order the requested injunction and declined to
appoint an administrator. The requisitioned meeting was then held
on August 8, 2012. At that meeting, the Board was removed and
a new Board was elected.
The removed Board did not acknowledge the validity of the August
8 vote and carried on the Court Application in the name of the
condominium corporation.
At the final hearing of the Application, the Court held that the new
Board had been properly elected, and the Court confirmed that no
administrator was required. The Court said:
• “While it is open to Boards to make expensive decisions about
what they regard as pursuant to their obligation to repair without several quotes and full disclosure to owners and without
a voted mandate, they do so at the risk that the response will
be exactly as it was here.”
• “While repair decisions may be generally left to the Board to
decide, there is nothing that prohibits their wide consultation
and input seeking from owners.”
• “There is no urgency in the need for a solution to the building’s
envelope issue that would justify the appointment of an
administrator.”
• “If there is confusion…, it has been caused by the Board’s immoveable positions, their stand that the August 8 election was
invalid, and their determination to thwart those opposed to
their view of what needed to be done.”
• “No valid reason existed for this application even before the
election of a new Board on August 8. This condominium corporation is clearly able to govern itself and the differences of
12
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Roy v. Penicaud (Québec Small Claims Court)
February 6, 2013
Director not personally liable because he acted honestly
and in good faith
The Syndicate is comprised of four units. At all material times, Roy
and Penicaud were the only two members of the Board. Roy
commenced an action against Penicaud, personally, for damages
related to loss of enjoyment of the unit, health problems, stress
and inconvenience, allegedly resulting from a structural problem
that allowed transfer of smoke from drugs into her unit. Roy
originally claimed the amount of $26,861.00, but reduced her
claim to $7,000.00 to bring it within the jurisdiction of the Small
Claims Court.
The claim was dismissed. Roy admitted that Penicaud had, at all
material times, acted honestly and in good faith. The Syndicate’s
declaration contained an indemnification provision which prevented Roy from successfully pursuing Penicaud unless he had
acted fraudulently or maliciously.
Grolam v. Leger, Bessette et Syndicat de la copropriete
du 8125 à 8131 rue Nicolet (Québec Superior Court)
March 11, 2013
Appointment of a receiver is an exceptional remedy, to
be ordered only in urgent, serious cases
The Syndicate is comprised of four units. The plaintiff, Grolam,
owns two of the four units. Based on allegations that the Board
was mismanaging the Syndicate, Grolam asked that the Court appoint a receiver for a 90-day period to review the financial status,
and financial history, of the Syndicate. Grolam also asked the
Court to order that the receiver be paid a maximum of $1,500.00
for this work. The defendants, continuing members of the Board
of directors, argued that Grolam had access to all available documentation relating to the financial affairs of the Syndicate, both
during his term as a member of the Board from 2009 through to
November 2011, as well as following his departure from the
Board. The defendants also stated that there had been no mismanagement.
The Court found that Grolam failed to prove that there was any
negligence or mismanagement on the part of the Syndicate. The
Court also held that there was no evidence that this was an urgent
situation requiring the appointment of a receiver. Also, balancing
the Syndicate’s monthly budget of $350 versus the cost of a
receiver, the Court felt that the circumstances did not justify the
appointment of a receiver. Grolam’s request was denied.

Roy v. Syndicat des coproprietaires condo 145
Mont-Marie, (Québec Small claims Court)
February 13, 2013
Small Claims Court does not have jurisdiction to review
the decision of the Board to levy special assessment
The plaintiff, Roy, sought reimbursement of a portion of a special
assessment payable by all unit owners. The portion in question
was for legal fees paid by the Syndicate. Roy argued that the
Board of Directors did not have the authority to levy a special assessment for those costs.
The Court declined jurisdiction to decide the case on the basis
that the Small Claims Court did not have the authority to review
the decision of the Board of Directors. In pronouncing its decision, the Court did confirm that the decision to levy the assessment rested with the Board of Directors.

NOVA SCOTIA CASE

over $9,000. The damage was not covered by the property insurance policy of the owner of Unit 104. After a period of delay,
the condominium corporation carried out the required repairs to
Unit 104 (on behalf of that owner). The condominium corporation
then sued the owner of Unit 204, for recovery of the repair costs.
The corporation was successful. The Court said, firstly, that the
corporation had the authority to carry out the repairs and to seek
recovery from the owner of Unit 204. The Court then found that
the owner of Unit 204 had not been negligent. The Court said:
“In my view, it is a stretch to conclude that the failure of the Defendants to have their hot water tank inspected for at least three
years previous to the leak breaches any objective standard of
care.” However, the Court said that the owner of Unit 204 was
nevertheless liable for the damage because the owner was strictly
liable to immediately repair the leaking water tank (and thereby
stop the leak). The owner of Unit 204 (or the owner’s tenant) had
failed to take steps to immediately fix the leak, and the damage
resulted from the delay in stopping the leak.

Halifax Condominium Corporation No. 92 v. Abbott
(Nova Scotia Small Claims Court) December 3, 2012
Owner responsible for water damage from owner’s
leaking water tank
An owner’s water tank had failed (Unit 204), with resulting leakage into the unit below (Unit 104). The damage to Unit 104 was

James Davidson, LL.B., ACCI, FCCI, Nelligan O’Brien Payne
LLP, Ottawa, ON
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chapter
C H AT T E R
To r o n t o C h a p t e r
The spring of 2013 was a time of many new initiatives for the
Toronto Chapter and there was a definite sense of accomplishment upon seeing these ideas come to fruition.
On the education front, two major achievements were marked.
The chapter is thrilled to announce that all four levels of the
Director courses are now completely updated and will be
launched in the fall of 2013. The Education Committee also
developed and launched a seminar called “Living Well in a
Condominium” which is targeted toward purchasers and new
condo owners. Feedback from a pre-launch focus group helped
the committee to fine tune the content which focuses on both
governance and the day-to-day concerns of owners. It is hoped
that by providing an understanding of how and why the declaration, by-laws and rules affect them, owners can improve the
overall quality of their condominium living experience.
CCI Toronto is also embarking on an exciting new re-launch of
the CondoVoice magazine (in June 2013) with the aim to appeal
to a wider audience. While continuing to reach Condo Board
members, managers and other professionals, the new magazine
will also now appeal to condominium unit owners with a separate
section containing article topics specifically geared toward those
living in a condominium. Along with the re-launch, we will be
increasing our distribution method. In addition to a hard copy
mailing and static posting on the CCI-T website, the magazine
will also begin to be distributed via broad-reaching email distribution in an easy to read flip-book format.
The newly formed CCI-T Volunteer Resource Committee is also
busy working on the development of new initiatives for the coming

year to recruit, retain and recognize the many dedicated volunteers
to work tirelessly to ensure the success of the Chapter. Without
the enthusiasm, wisdom and staunch support of our volunteers,
we simply could not continue to develop the innovative ideas
needed to move the chapter forward. Our sincere appreciation
is extended to all those who serve the chapter on behalf of the
members!
Lynn Morrovat, Operations Manager, CCI Toronto and Area

South Alberta Chapter
It sure feels like summer here in Calgary. A much welcomed
change from our cold, snowy winter.
With summer beginning, our fiscal year is ending. Looking back on
this year, I am once again very pleased with our accomplishments
at CCI South Alberta.
Our biggest accomplishment I believe is the increase in memberships. We are up 48 members from last year and still going
strong. We have seen our membership continue to increase and
this is such an encouragement for our Board. We have worked
hard to generate more value for our members and it looks like it
is happening!
Five representatives from our Board of Directors and our Administrator will be attending the CCI National Conference in Edmonton in June. We are all very much looking forward to
networking with other Chapter Representatives and learning
from the seminars.
We continue to offer our 101 Course with our 3rd and final
course of the year coming up May 16th. Our luncheons continue
to bring in fantastic speakers. We are thrilled to welcome Michele
Farley from FCS Fire Consulting Services Ltd all the way from
Ontario for our June 25th luncheon on Hoarding in Condominiums.

14
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Our annual Golf Tournament is set for June 26th. As always,
this tournament fills up and is a great way for members and
non-members to relax and enjoy a great day of golf.
From all of us at CCI South Alberta Chapter – enjoy a safe and
sunny summer!
Melanie Bennett, Office Administrator,
CCI South Alberta Chapter

chapter

C H AT T E R

Nova Scotia Chapter
Another Chapter year end is fast approaching. The Nova Scotia
Chapter has had a good year with a small membership growth
of six percent over last year. In addition we have ten complimentary members for the current year and their membership is
fully paid for next year.
During the months of March and April we held two educational
seminars: Dispute Resolution and Retaining Professionals,
Contractors and Managers. Both were reasonably well attended.
I will comment briefly on the dispute resolution seminar as it dealt
with the, unique to Nova Scotia, dispute resolution mechanism
that was included in the amended Nova Scotia Condominium
Act and Regulations that came into effect in September 2011.
This new approach uses the existing Residential Tenancies
Officers who have all been trained as Condominium Dispute
Officers to hear minor disputes between condo boards and
owners. Seminar participants learned that only nine disputes
have been heard so far. They have been initiated by both condo
boards and owners: topics included owner use of common elements, parking, pets, access to records. Outcomes? Information was provided to unit owners; in some cases parties resolved
issues between themselves; in others, decisions were issued by
the Condominium Dispute Officers. The Nova Scotia Registrar
of Condominiums, Mark Coffin, told the audience that despite
the small number of applications, it would appear that using the
process serves a good purpose: corporation boards and owners
are settling their minor disputes “out of court” for the most part.
Our final seminar of the year – “There Are No Stupid Questions
– Ask the Experts” was a free session open to everyone, members
and non members. Our Board decided to try this approach as a
marketing tool. Attendance at the session was in excess of sixty

with half being non CCI members, the majority of which were
realtors. We anticipate that there will be a number of new memberships flow from this event but time will tell.
On the Fair Taxation issue progress has been made. At the April
9 Halifax Regional Municipality Council meeting a motion was
adopted that directed staff to analyze and review condominium
taxation. It further directed that staff consider methods used in
other Canadian municipalities in dealing with condo taxation
including a reduced tax rate and/or other incentives to increase
density. Staff were requested to report in early October. We will
eagerly await this report.
Have a great Summer.
Maurice Lloyd, Administrator, CCI Nova Scotia Chapter

ACCI Designation
The ACCI (Associate of Canadian Condominium Institute) is the national CCI designation
awarded to professional members who meet current CCI eligibility requirements, successfully
complete a written examination, and pledge to abide by CCI’s Code of Ethics for Professional
Members. The designation is a recognition of their degree of skill, professionalism and outstanding
achievements and their contributions to the condominium community.

Congratulations to our most recent ACCI:
JOS E E D E S LONGCHAM PS
Employed in the property management field since 1984, originally as a clerk with Del Property
Management, Josee has risen in the ranks of the condominium management world, ultimately
becoming a full time on-site Property Manager in 1997. She obtained her RCM in 2002 and
was accepted into the ranks of the Canadian Condominium Institute in 2013 by obtaining her
ACCI designation.
In 2005, Josee joined the family-owned Condominium Management business where she remains
today, working as Senior Property Manager; working with her father, Emile Deslongchamps, a
pioneer of the Ottawa condominium management industry.

[Josee Deslongchamps ]
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New Brunswick Chapter
A quote from retired Director of Surveys for the Province of New
Brunswick, Leo-Guy LeBlanc: “Time flies; your second AGM
is happening, eight years after the first organized meeting to
try to bring CCI to N.B.”
Deborah Howes, former National Chairperson for CCI National
took part in this original information session along with Judy Orr,
Phil Williams and many more interested individuals who continued to volunteer to bring this venture to fruition. Deborah and
Phil are presently on the CCI National Government Relations
Committee working on our behalf.
Yes, CCI-NB is here and it is clear that we are alive and well.
The Kudos go to the Membership which continues to grow
and make the chapter strong. Thank you for your continued
support this year.
The CM100 course was adapted to our provincial standards and
the course was presented on April 20. The education was well
received and the feedback suggested that the course be re-offered in 2014. For those who did not attend this year, we hope
you will plan on attending next time around. There is something
for everyone in this educational seminar. It is especially helpful for
Directors, and participants receive a Certificate of Participation.
Taxation has come to the forefront and a formal committee will be
set up with Bea Richford from Moncton heading this up. Anyone
who would like to participate and join this committee would be
greatly appreciated.
The Newsletter and Website is a work in progress and we
encourage those of you who have the expertise, to share your
skills with the chapter. Do you edit, write or have creative
experience as hidden talents? Volunteers in these areas would
be welcomed.
At printing, we will have had our second Annual General Meeting
hosted by Moncton on May 25. A seminar on Declarations, ByLaws and Estoppel Certificates will accompany the day's event.

We have members in Saint John and will be offering education
in that area in the fall. The N.B. geographical area remains
important for the distribution of news and views. The issues are
similar and seem to grow if not dealt with by a larger voice.
The ACCI Accreditation (see website for details) is available and
Professional Members are asked to come forward to let members/
owners know you are out there.
Your President and one other Board Member will represent
CCI-NB at National this year returning with ideas and knowledge
which is always shared readily by the many provincial chapters
across Canada.
Your questions and issues are welcomed. Please contact
Phil Williams 506- 454-3499 or philwilliams@bellaliant.net or
ccinewbrunswick@cci.ca. View and browse our National website: www.cci.ca, an excellent value for your membership fee.
Happy SUMMER and for all those vacationing in the east, make
New Brunswick one of your “Must See” provinces. CCI-NB will
be waiting for you.
Elizabeth McDermott, Secretary, CCI-NB Chapter

Newfoundland and Labrador Chapter
Greetings to everyone and we look forward to seeing you in
Edmonton.
Our Chapter met regularly throughout the winter and spring and
concentrated on planning our next seminar and newsletter. We
have three new Board members who are eager to become familiar with our activities and are bringing a fresh perspective to
our Chapter.
We have a Seminar planned for later in June titled “Effective
Meetings”. With 2013 being a municipal election year, we have
planned a September seminar which will be a panel discussion
on City services for condominium developments and we will be
inviting City council members to join our panel.
We published our 2013 Winter Newsletter Edition of “Condo
Chronicle”. This edition was highlighted by a “Feature Condominium Corporation” which is now a standard and the main focus
of every issue.
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While we did see a slight drop in our membership renewals, we
are planning an aggressive summer campaign to bring back a
few lost members and we are attempting to attract some of the
newly constructed condominium projects throughout the City.
Carol Burke, President,
CCI Newfoundland and Labrador Chapter
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Ottawa Chapter
It’s been a slow thaw here in the Capital Region, but we are
hoping for a hot summer!
Our spring Director’s Course on April 20 – 21, 2013 was sold
out once again; we thank everyone for their attendance, and for
their continued support of CCI’s educational programs. Registrations for the fall Director’s Course being held November 9 –
10, 2013 have already started coming in, proving yet again the
importance of education to our members. Be on the lookout for
information on our new advanced level course offering, that will
be taking place in February of 2014.
Our May seminar was a look at “How to Run an Effective Meeting”. The panel included a property manager, a condominium
lawyer, as well as a condo board member, and included both
practical and soft skills which can assist in running a smooth
meeting.
The first annual ACMO and CCI-Ottawa Conference & Trade
Show took place on May 31, 2013 to a tremendous crowd, with
the trade tables selling out! We are all looking forward to next year.
Our AGM will be taking place in October on a Saturday morning,
and will start off with breakfast and a speaker. Afterwards, you
can stay to listen to the business undertaken by CCI Ottawa
in the past year, and participate in the election of our new
Board. Stay tuned to the CondoContact and email blasts from
CCI-Ottawa for regular updates.
It’s also Membership Renewal time! You should have received
your renewal notice in the mail recently, and we hope you continue

to support CCI-Ottawa in the coming year as we continue to be
the Condo Connection in the Capital Region!
For information on membership in the CCI-Ottawa Chapter or
to enquire and register for any upcoming events, please contact
the chapter at cciottawa@cci.ca.
Michelle Romanuk, Administrator, CCI-Ottawa Chapter

Huronia Chapter
Recognition by National as Chapter of the Year last November
has created a great deal of positive energy in Huronia. Our membership numbers are increasing, especially our professional
members, and we have had a record attendance at our annual
two-day Director’s Course held in Barrie on April 13 and 14th.
The feedback was very positive to our Emergency Planning panel
and meetings workshop.
Our government relations committee has been busy meeting
with the Mayors of Orillia and Midland and with the MPP for
Barrie, Rod Jackson. The committee is working hard at developing relationships with these people in order to better advocate for condos in our area.
As we begin to approach summer, our Annual AGM and
Conference is fast approaching. September 11th is not that far
away. Don’t forget to register for the event and join us for a
delectable dinner and magical entertainment at Liberty North in
Barrie. This is a great event for Boards, owners and managers to
attend. Our keynote speaker will advise us about the changes to
the Fire Code which will come into effect in June. We will
also have 2 panel discussions one of which will be a rapid fire
panel. Individual tickets or tables of 8 can be purchased for
dinner. Registrations forms can be found on our website

www.ccihuronia.com. If you are interested in being an exhibitor
at our tradeshow don’t forget that the early bird pricing ends
June 28, 2013. Registration forms are located on our website.
Our North Bay seminar is planned for September 21, 2013.
Details will be available on our website shortly. Our President’s
Club event scheduled for October 7, 2013 will focus on the
issue of hiring a contractor. It will be held in Wasaga Beach.
Registration forms can be found on our website.
Board of Directors, CCI Huronia Chapter
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Manitoba Chapter
The one key initiative that the Manitoba Chapter has been
working on in the last few months is Property Taxes of Condominiums. At issue is the method municipalities’ use for calculating property taxes for condominiums and in its current state, not
a fair method of assessing property tax.
CCI Manitoba launched a Property Tax Fairness Campaign on
March 5th, 2013 at the 4th President’s Forum. The response
from unit owners has been overwhelmingly positive with owners
from Condo Corporations across the province coming forward
to volunteer.
The Education Committee has been very busy with their popular
Lunch & Learn sessions while awaiting the finalization of the
changes to the Manitoba Condominium Act. CCI Manitoba is
hopeful this will be proclaimed in 2013 and the education
sessions for the Fall season will be geared towards the changes
contained in the legislation. Separate sessions will be held for
Condominium Directors, Property Managers and Real Estate
Agents as well as others in the industry.
The invoicing for the 2013-2014 membership renewals will be
underway shortly. The Membership Committee is working very
hard to encourage the renewals of memberships and to seek out
new members.
In order to expand the Manitoba membership base we are
reaching out to more trade and professional memberships, in
particular the real estate industry, as the changes to the Act will
greatly effect the selling of condominium units.

Although 2014 seems like a long way away, CCI Manitoba is
making plans to host the 2014 Spring Conference. The location
has been chosen and work has started putting together the
social events.
As Manitoba gets ready to break for the summer, a date will be
chosen shortly for the Annual General Meeting in October.
And as I write this article, I have been advised that our Executive
Director will be resigning her position effective July 31st due to
personal commitments. A search is underway to find a replacement.
We are looking forward to meeting with a number of you at the
Spring Conference in Edmonton.
Jane Lecours, President, CCI Manitoba Chapter

Golden Horseshoe Chapter
It was a very busy time for our chapter this spring leading up to
the Condominium 2013 Conference and Trade Show held at
the Hamilton Convention Centre on April 27th. The Trades and
Professionals that exhibited at the Trade Show helped make the
event a success. A total of 465 attendees enjoyed the seminars,
Trade Show and social networking opportunities.
The Association of Condominium Managers participated at the
Conference by hosting a seminar on Friday prior to the start of
the main events. The seminar entitled “Best Practices for Managers” was well attended and very informative and an opportunity to earn RCM educational points. Thank you ACMO.
Our Education Committee along with a significant contribution
by Director Tony Gatto, C.A. has developed a Level 300 Accounting course. They hosted the first course on May 11th with
thirty people in attendance. In a continuing effort to reach out to
serve the condominium community our team of chapter volunteers also travelled to Georgetown on June 1st to host an introductory introduction educational seminar for Directors.
The Education Committee has revised the level 200 educational
material. The two day Condominium Course Level 200 will
be offered at two locations this fall; running in Burlington on
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October 19 and 26 as well as in Kitchener on September 28
and October 5th.
The Communications Committee under the leadership of Maria
Finoro continues to do an outstanding job of producing our chapter Condo News publication with quality, informative articles.
Thank you to individuals that contribute articles, to advertisers
and the Communications Committee that help make Condo
News a condominium “go to” publication.
Don Chown, R.C.M., ACCI, Golden Horseshoe Chapter
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Windsor-Essex County Chapter
Hello everyone – here we are almost half way through 2013 and
we continue to look positively at our accomplishments for the
Canadian Condominium Institute Windsor – Essex Chapter.
We did have a bit of a setback with our Outdoor Maintenance
seminar however we have committed to hold it in January 2014.
We had a blast presenting a seminar “Dealing with Difficult
People” in the form of a dramatization of typical scenarios often
found in condominium management.
The Board of Directors of the Windsor-Essex Chapter are once
again working very hard to encourage the renewals of memberships and to seek out new members. With the new fiscal year
approaching we are aiming higher that this past year.
We have four top-notch seminars planned for the upcoming year.
On September 18th we are planning our ever popular Ask the
Expert & Annual General Meeting and on November 13th, 2013
we hope to present our Changes to the Condo Act.

Forever and always, looking forward positively, educating, learning and growing.
William C. (Bill) Norris, BPA, AMCT, RCM
President, CCI Windsor-Essex County Chapter

Dealing with Difficult People
CCI Windsor-Essex Country Chapter’s seminar, “Dealing With Difficult People” was a resounding success. From the owner
making unauthorized changes to the common element (Troy Humber) to the elderly owner asking for a simple change to assist her with her disabilities (Lou Ann Morillo), Judge Prudy (Andrea Thielk) gave impartial verdicts.
Our Judge Prudy reminded us that only the courts can order this extreme action against those most difficult people.

Surly Misguided (Troy Humber)
making a “small” change to the
common elements.

Mrs. Pain (Lise Allaire) faces
the consequences of her
actions!

Judge Prudy (Andrea Thielk)
rules on a case.
Carey Careslot
(Cheryl Valley)
pleads her case
against Mrs. Pain.
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London & Area Chapter
Our January seminar, “Hoarding; No Easy Solution” was an eye
opener and very informative seminar; Dawn White spoke about
her experiences in this matter as a Registered Nurse for 33 years.
Dawn White worked as an inpatient nurse specializing in mood
disorders, clinical lead and trauma therapist with Traumatic
Stress Service, coordinator for the Centralized Emergency Psychiatry Service and the London Mental Health Crisis Services.
Dawn was generous enough to share her notes on our website…
www.cci-sw.on.ca. Robert Mullin BAH, LL.B, LL.M. and Robert
Dowhan LL.B. both with Smith Valeriote Law Firm LLP, shared
with us their legal knowledge in this area. Awesome seminar
thanks so much.
March 19th our seminar was titled “Reserve Fund Studies &
Plans; What Can and Should be Included”.
Kevin Dietrich was one of our speakers and he is the principal
partner of DK Condominium Management Inc., a London-based
Condominium Management Company with experience in challenged corporations; high-rise and town home styles of condominium.
Robin Whimster was our other speaker and he is a Condominium
Consultant and Professional Engineer, conducting and advising
on reserve fund studies, plans, and related issues. He has been
treasurer of his condo for the last 12 years, giving him hands on
experience in managing reserve fund studies and plans. This was
a very informative seminar; thank you so much.
On May 21st we again will be offering our Chapter’s annual
“There are NO Stupid Questions” seminar. The panel of legal
experts consisted of Jeffrey Phillips LLB, ACCI, FCCI; Jeffrey
Bell LLB and Barry Scott LLB both of the law firm Scott, Petrie,
Brander, Wright and Bell LLP; Robert Mullin B.A. (Hons) LLB,

ACCI from Smith Valeriote Law Firm LLP and Laura McKeen LLB
of Cohen Highley LLP. Thank you for your time and your expert
advice in the condominium arena!
Thank you to all who provided their expertise during the year,
whether as a presenter at our seminars, as a writer of articles for
our newsletter, as a coffee/tea sponsor or a sponsor in our
newsletter/ directory publication. Thank you for the generous
door prizes at the seminars also. Your contributions are so gratefully appreciated by all of us.
The Board of Directors is beginning to plan for the education
period ahead. The Annual General Meeting is scheduled for
September 17th, 2013.
All directors of Condominium will benefit greatly from the 2-day
Condominium Course to be held Saturdays October 26th and
November 2nd, 2013. Plan to attend. For more information on the
course please contact the Administrator at ccisw@cci-sw.on.ca.
Wishing everyone a safe and happy summer!
Gina Darlene, Administrator, CCI London & Area Chapter

South Saskatchewan Chapter
CCI South Saskatchewan is getting ready for a big and exciting
2013/14 membership year. We are proud to have a new Board
in place to guide the direction of the chapter, and set us up for
a busy and fruitful year. They are all eager to serve the members
in Regina and the surrounding area!
Plans are underway for a September half day seminar about Bylaws enforcement. As well, the Annual Fall Conference and AGM
will be held in November, 2013. Both events promise to offer a
lot of useful and requested information, and we look forward to
opening registration for both events soon!
The chapter is also excited to be bringing back its CondoVoice
newsletter! Look for upcoming issues on a regular basis full of
great articles and information about condo life, board tips and
tricks, and chapter events! We are looking forward to the relaunch and hope all of our members enjoy the publication.
Needless to say…we are just getting started in South Saskatchewan!
For information on membership or upcoming events in the CCISouth Saskatchewan Chapter, please contact cci-ssk@cci.ca.
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Alison Nash, Operations Manager
CCI South Saskatchewan Chapter
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Va n c o u v e r C h a p t e r
For CCI Vancouver 2013 started off early and quickly. Very early
on in 2013 our marketing committee took steps to secure a
space at the BC Home & Garden Show set to take place
between February 20 and February 24, 2013. This was no small
feat as the preparation for this event took dozens of hours just
to get things set up for the Show which was followed by dozens
of more volunteer hours to man the CCI booth over 4 days and
evenings. While we have not seen the overall attendance
numbers for the event we estimate that between 70,000 to
80,000 people attended the Home & Garden Show and our
booth was well situated to attract lots of attention. We had
countless inquiries from people asking about CCI Vancouver
and who/what we were. We handed out countless application
forms and brochures about CCI Vancouver and the value of
education in condominiums while at the same time answering
hundreds of questions from people who, like so many who come
to our educational seminars, wanted to know about bylaw
enforcement, depreciation reports, collecting strata fees, noisy
neighbours, etc. We collected hundreds of names and e-mail
addresses and our marketing committee has been diligently
pursuing those individuals about membership opportunities. All
in all we consider our participation to be a success and felt that
it was an excellent opportunity to market CCI Vancouver and
get the CCI brand out into the community.
While we focused on the Home & Garden Show we also put the
finishing touches on our first seminar of 2013. It was held on
Saturday, February 16, 2013 at the UBC Robson Square
campus. We had a full house and spent a half day covering the
following topics:
1. Increased insurance costs and how to prevent them; and
2. Depreciation reports.
Both topics were quite timely and judging by the question and
answer period at the end of the presentations they are topics
that are of great interest to our strata councils and managers
alike.
As if the month of February was not busy enough we also
scheduled and held a very successful lunch & learn on February 6, 2013. Gerry Fanaken, who has been a court appointed
administrator on numerous occasions, spoke on the pros and
cons of having to go to court to appoint an administrator and the
issues faced by him when trying to comply with the terms of his
appointment when those terms were perceived to be at odds
with what the ownership wanted him to do. Jamie Bleay and
Geoff Dabbs identified some of the legal obstacles in the
process and identified the test currently used by our courts
when considering an application to appoint an administrator.
We had a full house and from all accounts all those in attendance were glad for the opportunity for the “lunch” and “learn”
which fit nicely within a lunch hour.
On April 13, 2013 we held another well attended ½ day
educational seminar. This seminar utilized somewhat of an

audience participation model and throughout the morning
speakers and attendees had the opportunity to interact and talk
about such things as:
1. The new Limitation Act;
2. Current court cases and what they mean to the condominium
ownership lifestyle; and
3. Sections and types and why they are in the Strata Property
Act.
While we put the finishing touches on this newsletter we are
also putting the finishing touches on a lunch & learn scheduled
for May 22, 2013. The topic will be on the practical solutions
to deal with the new Limitation Act. Recovery of strata fees,
special levies and other monies due and owing to strata
corporations is integral to the ongoing viability and health of
strata corporations. We anticipate having a packed house on
May 22 as our members learn more about the steps and process
to be taken to ensure that limitation periods are not missed when
it comes to collecting money owed to a strata corporation or for
that matter, pursuing any legal remedies for the benefit of a
strata corporation.
Lately there has been a lot of buzz around the upcoming
(Fall 2014) implementation of the Civil Resolution Tribunal. The
Tribunal will have, as its primary focus, dispute resolution of
strata disputes without having to go to court. Alternate dispute
resolution is an important tool for strata corporations and will be
the topic of a lunch & learn on Friday, June 14, 2013 and a full
day seminar on Saturday, June 15, 2013. Deborah Howes, a
well-known arbitrator and mediator (and a member of CCI
Vancouver) has agreed to speak at the lunch & learn on June 14,
2013 and be the keynote speaker on June 15.
Phil Dougan,
CCI Vancouver Chapter
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North Alberta Chapter
CCI North Alberta has completed its education schedule having
hosted the largest and most successful condominium conference and trade show in CCI North Alberta history, with well over
200 delegates and speakers. The concept of the conference
and trade show started out as a conversation about how to
showcase some of the educational events that are taught by our
organization throughout the year. Four years ago, current board
member and Vice President Sharon Bigelow and myself, along
with former board members Sandra Deuchar, Diane Folkins and
Sandi Cooper believed that we had to reach out to new members and new individuals involved in condominium through a convenient and accessible forum for information. Today, with record
sponsorship thanks to our generous supporters and a sold out
trade show component, we have surpassed our goals and expectations. Many thanks to Wade Engineering for once again
agreeing to be our title sponsor for the conference.
It will be a busy summer season as CCI North Alberta is honored
to be hosting our CCI colleagues from across the country from
June 5-8, 2013 at the Fantasyland Hotel and Conference Centre. CCI North Alberta will be hosting an event "Dinner and Exploring" at the Muttart Conservatory on Friday, June 7, 2013. On
Saturday June 8, 2013 we are hosting a chapter seminar entitled
"Solutions and Best Practices" as well as awarding the Condominium of Distinction and Excellence Awards. These two events
will be open to the public along with other social events throughout the week, I encourage all CCI members from coast to coast
to consider joining us here in Edmonton. Many thanks go out to
Board Chair Helena Smith, and Second Vice President Alan
Whyte for spearheading this event from the CCI North Alberta
team.

Photo Credit: Robert Lemermeyer

enacted by the Alberta Government. We will be presenting our
position in the coming months to all stakeholders and the
public.
Looking forward to seeing everyone at the upcoming events, and
on behalf of all the Board of Directors of CCI North Alberta have
a warm and relaxing summer!
Anand Sharma, President, CCI North Alberta Chapter

Board member and ACCI Rick Murti once again has agreed to
take on the organizing responsibilities for our Annual Golf Tournament being held at Eagle Rock Golf and Country Club on
August 20, 2013. Every year this events grows by leaps and
bounds, and we are all looking forward to day of fun and team
building!
CCI North Alberta has been very active and involved in the
recent consultations related to the Condominium Property Act
revisions. On March 6, 2013 our organization sponsored, along
with Shourie Bhatia LLP, one of the largest seminars in recent
history with nearly 375 individuals attending our “Let's Talk Condos” session. CCI North Alberta followed this up with another
session on April 25th, 2013 which attracted more than 200 participants. These seminars were presented by prominent lawyers
Hugh Willis, Victoria Archer, and Deborah Howes. Service Alberta Minister Manmeet Bhullar spoke at the first event and provided greetings. Also in attendance was New Democratic Party
MLA and Service Alberta Critic Deron Bilous, and Wildrose Alliance MLA and Service Alberta Critic Rod Fox. It should be
noted that along with our allies, we were successful in lobbying
the Alberta Government to extend the deadline to May 2, 2013
to allow owners and condominium stakeholders more time to
provide input.
The Government Liaison Committee is in the process of
outlining its concerns and changes that we would like to see
22
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North Saskatchewan Chapter
SPRING is finally here! Although we are told that there remains
much frost ‘in the ground’ we are glad to see warmer days and
sunshine.
We greeted the warm weather with our 2nd Annual CCI-N.SK.
Spring Seminar. This is the second full day seminar held on
May 11th, 2013 by the Saskatoon Chapter at the Prairieland
Exhibition site. We welcomed attendees from Saskatoon and
many of our northern towns and cities. Presentations were made
in subject areas of Preparation and Enforcement of Bylaws;
Insurance – Owner vs. Corporation responsibilities; Reserve
Fund Studies - Provincial Regulations & Condominium Planning;
Current Condominium Legal Cases & Lessons; and Bill 57 –
Proposed Changes to The Condominium Property Act, 1993.
The day was very well attended by condo owners and those
that service the industry. We especially appreciated the trade
sponsors who supported our program both monetarily as well
as being present to display with their marketing departments.

Our next endeavour is to start a “President’s Club” with our first
scheduled meeting in late May. It is hoped that with the support
of our trade sponsors and various condominiums willing to hold the
meetings we will see this group meeting at least 3 times per year.
A number of our board and committee members will be attending the Edmonton Leader’s Forum in early June. We hope to see
many of our past acquaintances there and look forward to the
education and camaraderie shared by all chapters.
Donna Singbeil, Vice-President,
CCI North Saskatchewan Chapter

We were very fortunate to have Saskatchewan Senior Legal
Counsel, Ms. Catherine Benning, as our feature speaker to discuss
Bill 57 which is currently before the legislature and expected
to pass 3rd reading shortly. Ms. Benning advised that the
consultation on the accompanying Regulations to be proposed
will commence in September, 2013. We are expecting to see
some striking changes regarding new requirements of Developers
respecting accountability for Reserve Fund Studies prior to
marketing and adequate bonds to provide security to purchasers
for any deficiencies.
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CCI COURSES - SEMINARS - WORKSHOPS:
COAST TO COAST
SEPTEMBER – OCTOBER – NOVEMBER 2013
STARTS ON

TITLE

CCI CHAPTER

SEPTEMBER

Wednesday, September 11
Saturday, September 14
Tuesday, September 17
Wednesday, September 18
Thursday, September 19
Saturday, September 21
Wednesday, September 25 (Oct 2, 9, 16)
September (Date TBD)

Annual Conference & AGM
Condo By-Laws: Education and Enforcement
AGM
AGM and “Ask the Expert” Seminar
Seminar – Ask the Expert
Level 101 Condo Course
Level 200 Condo Course
Second Annual CCI London Golf Tournament

Huronia Chapter
South Saskatchewan Chapter
London Chapter
Windsor Chapter
Windsor-Essex Chapter
Toronto Chapter
Toronto Chapter
London Chapter

OCTOBER

Wednesday, October 2, 9, 16
Monday, October 7
Friday, October 25-26
Saturday, October 28 & November 2

(Cont’d) Level 200 Condo Course
President’s Club – Hiring a Contractor (Wasaga Beach)
ACMA/CCI/REIC Conference “Building Relationships”
Condo Course

Toronto Chapter
Huronia Chapter
South Alberta Chapter
London Chapter

NOVEMBER

Saturday, November 7
Wednesday, November 13
Thursday, November 14
Friday, November 15-16
Saturday, November 23

Fall Conference & AGM
Changes to the Condo Act
Changes to the Condo Act
CCI-T ACMO Condo Conference
Level 201 Condo Course

South Saskatchewan Chapter
Windsor-Essex Chapter
Windsor Chapter
Toronto Chapter
Toronto Chapter

For specific information and registration forms for the courses, workshops and seminars noted above,
please contact the appropriate CCI Chapter See page 3 for contact information or website: cci.ca

