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Message from the President
BY J I M M AC K E N Z I E , M B A , DA A , F C I P ( H O N S ) , C C I N AT I O N A L P R E S I D E N T

I write this message shortly after returning
to Saskatchewan from the 2010 annual
general meetings and CCI Toronto/ACMO
condominium conference in Markham,
Ontario on November 5 and 6. As always,
the conference was outstanding and it was
a real pleasure to see so many friends and
acquaintances.
I’d like to congratulate and welcome my fellow executive members: Janice Pynn, Toronto
and Area (Chairman), Geoff Penney, Newfoundland and
Labrador (Vice-President), Peter Harris, Toronto and Area
(Secretary-Treasurer), and Members-at-Large Bill Thompson
(Toronto and Area), Kim Coulter (Golden Horseshoe), Doug
Steen (Northwestern Ontario) and Doug Forbes (Manitoba). We
have a truly outstanding executive and it will be my pleasure to
work with them over the next couple of years.
We were honoured to have the presence of P. Michael Nagle,
President and Dawn Bauman, Senior Vice-President of the
Community Associations Institute (CAI) in the US. At our annual general meeting, Michael and Janice signed a memorandum
of understanding that launches a new era for our organizations
in many ways. We are formalizing our relationship and entrenching reciprocal benefits that will be of utility to members of both
CCI and CAI. CAI’s educational programs are of particular interest – they are very well developed and some of their programs
cover areas that CCI has yet to develop – and we are negotiating some educational opportunities for CCI members that we
will be able to discuss in further detail in the coming months.
As we enter our second year with our new governance structure of a strong functional executive and an advisory National
Council, I believe that we have attained a comfort with the new
structure. We passed a minor by-law change at the recent annual general meeting that permits the National Council to appoint
a chairman that will be able to call meetings at the Council’s
demand should it so desire. We believe that this is an important
check-and-balance step and I am of the opinion that such steps
are best taken long before any disagreements might exist. The
council and executive together understand the importance of
CCI and are working hard together to ensure our organization’s
continued success.

Our efforts to work with Phil Williams and other members of her
steering committee are paying dividends, and it is well possible
that in the reasonably near future we could officially have a
chapter in New Brunswick. In the meantime, interested members,
whether unit owners, board directors or allied professionals, can
become members of the New Brunswick “satellite” chapter
which is operating under the wing of the nearby Nova Scotia
chapter. I’d like to offer my sincere thanks to the steering committee and to Geoff Penney, who has worked closely with Phil
in helping to develop the chapter, and my appreciation to the
entire Nova Scotia chapter for helping us mentor this fledgling
chapter.
Our various committees have been working extremely hard and,
thanks to the assistance of our administrative team at CCI
National and the committee members, the committees have
made serious progress in a number of issues – developing relationships with government regulators, streamlining membership
administration, providing infrastructure for chapter development,
evolving our web presence and marketing strategy, and improving our corporate governance. The level of progress made was
unprecedented in recent CCI memory. Our new ACCI designation program will be launched in the coming months, and we
come from our most successful meeting with government regulators to date – representatives from six provinces participated
in our recent government representatives luncheon. Thank you
to all who have been involved in the committees – your work
and dedication are sincerely appreciated.
We would be significantly less able to do what we do without the
professional, dedicated and personal assistance provided by our
entire administrative team, and special thanks to Diane Gaunt and
CCI National President
Janice Pynn and US
Community Associations
Institute (CAI) President,
Michael Nagle, sign
a Memorandum of
Understanding between
the CCI and the CAI.

Continued on page 24...

CCI National Chapter Contacts
CCI-National
E-mail: cci.national@taylorenterprises.com
Website: www.cci.ca

CCI-North Saskatchewan
Email: northsaskatchewan@cci.ca
Website: www.cci.ca/NorthSaskatchewan

CCI-Huronia
Email: info@ccihuronia.com
Website: www.ccihuronia.com

CCI-Windsor-Essex County
Email: bnorris@hay.net
Website: www.cci.ca/Windsor

CCI-Vancouver
Email: contact@ccivancouver.com
Website: www.cci.ca/Vancouver

CCI-South Saskatchewan
Email: cci@accesscomm.ca
Website: www.cci.ca/ssc

CCI-London & Area
Email: ccisw@cci-sw.on.ca
Website: www.cci-sw.on.ca

CCI-Northwestern Ontario
Email: ccinorthontario@shaw.ca
Website: www.cci.ca/NWOntario

CCI-North Alberta Chapter
Email: info@cci-north.ab.ca
Website: www.cci-north.ab.ca

CCI-Manitoba
Email: ccimanitoba@cci.ca
Website: www.cci.ca/Manitoba

CCI-Ottawa
Email: cciottawa@cci.ca
Website: www.cci.ca/Ottawa

CCI-Nova Scotia
Email: info@ccinovascotia.ca
Website: www.ccinovascotia.ca

CCI-South Alberta Chapter
Email: SouthAlberta@cci.ca
Website: www.cci/ca/SouthAlberta

CCI-Toronto & Area
Email: ccitoronto@taylorenterprises.com
Website: www.ccitoronto.org

CCI-Golden Horseshoe
Email: admin@ghccci.org
Website: www.ghccci.org

CCI-Newfoundland & Labrador
Email: ccinewfoundland@cci.ca
Website: www.cci/Newfoundland
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B I LL THOM PSON,
M E M B E R AT L A R G E , N AT I O N A L E X E C U T I V E

Council Meeting
Report
This report is to follow up on the Council Meeting and other activities held on
November 4th, 2010. Instead of simply
reporting the activities, I have decided
to try and make some comparisons and
generalities.
All of the Chapter Representatives on
the National Council did a wonderful job
of bringing us all up to date on the various successes and tribulations that their
Chapters have overcome during the last
year. It seems that the overwhelming
theme was the attempt to get out there
and get “in the face” of the condominium industry. Jamie Nykolaishen of
North Saskatchewan Chapter coined
that phrase while describing their activities for the year. Every Chapter used a
different approach, but all chapters
seemed to recognize that the goal was
clear. We need to get out there and tell
Condominiums who we are! Many different approaches were used.
Examples include sending delegates to
carry out seminars in places outside
of the central membership markets.
Golden Horseshoe, North Alberta,
Huronia, and Northwestern Ontario are
all chapters that have adopted a travelling road show to reach new markets.
Other examples of increasing exposure
to our markets included email blasts and
Newsletters to our members. At least
three chapters actually deliver their
newsletter to every single unit of every
condominium/strata member they have!
That is certainly a goliath effort to keep
themselves in the face of their market!
Condominium/Strata Legislative change
is seen as not only our responsibility to
wade into, but is also a great opportunity
for some real face time. Legislation is
under review and CCI Chapters are actively involved in Alberta, Saskatchewan,
Manitoba, New Brunswick, Nova Scotia
and Newfoundland. Although many un-
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paid hours of consultation have been
spent with provincial governments trying to educate the legislators about this
lifestyle choice of millions of condominium owners, it does not go unnoticed by the condo communities. This
passive face time has helped many
chapters to gain recognition, credibility
and exposure in markets that they have
not reached before. Congratulations to
those chapters that have seen legislative change as an opportunity to increase face time!
Other initiatives include a Mayoral debate hosted by the Toronto chapter.
Toronto was able to convince all of the
top mayoral candidates to come out and
debate on the hot topics of condominiums in Toronto. Fair taxation, which is a
recurring theme across the country, was
one of the topics that the candidates
voiced their thoughts on. Fair taxation is
a torch that is being carried by many
chapters across the country and another
opportunity for valuable face time with
our members. A great example of this
can be found on the Golden Horseshoe
Chapter’s website.
The number one opportunity for valuable
face time was clearly education. Seminars were held by every chapter on almost every imaginable topic related to

indicated that the number one reason
that they were members was because
of the education that CCI offered.
We need to keep finding ways to feed
that appetite and translate that into
members.
CCI National has taken the stance that
we need to help Chapters with gaining
face time too. Materials are being developed to help communicate our mission and our purpose to send out a
uniform message to all of our members
and potential members. Membership application forms are being standardized
so that a Professional in any province
has the same recognition as any other
province, and each membership type is
understood and sold uniformly through
all Chapters. The ACCI exam is being
standardized and developed so that
every province will soon be able to attract new members and recognize them
via their ACCI designations.
When considering face time, do not forget to consider the value of electronic
face time. In today’s world of going to
your computer to socialize, it would be a
huge mistake to pass up the opportunity
of being electronically accessible. There
is a CCI Facebook page, and every
member is encouraged to go to it and
become a fan. The Communications

Some Chapters actually attracted
more participants to a single seminar
than they have members!
Condominiums/Stratas. Some Chapters
actually attracted more participants to a
single seminar than they have members!
I think that speaks volumes to say that
there is a voracious appetite for education and information among our communities. Our recent survey of members
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Committee is also setting up a blog,
which will become an essential discussion forum for the world of Condos, so
stay tuned for updates on that initiative.
The Chapter Relations Committee is in
the process of developing a series of
Webinars (electronically delivered sem-

inars) that will help the Chapters gain exposure in their
markets.
In old school printed media, there is a new agreement to
provide monthly articles for a chain of national newspapers. These articles are being written by our members from
Chapters across the country. This will certainly help to increase face time with potential members. Canada Housing and Mortgage has commissioned a publication named
the “Condo Buyers Guide” which is a new initiative to help
potential condominium/strata buyers understand what they
are buying. It will be available in both printed and electronic versions. CCI chapters have all helped in the gathering and sorting of the information necessary to put this
together, and will get recognition in the publication for that.
We are hoping to get links to the Chapter websites in the
publication. This is another wonderful ongoing opportunity
to expose the chapters to their markets!
Congratulations and thank you to all of the hundreds of
volunteers across Canada who have given freely of your
time to further the objectives of CCI. You are being
successful, one initiative, one seminar, one member at a
time. Remember, the number one way that our members
indicated that they found out about CCI was through an
existing member, so never stop talking to your friends and
colleagues about the great things that you are doing in
your volunteer time. They may be caught up in your passion
and may even decide to join in on the fun!

CCI Review Quarterly Newsletter

ADVERTISING
RATES
CCI National “CCI Review” newsletter rates
are as follows for full colour ads:

• $500 – Quarter page advertisement
• $1200 – Half Page advertisement
• $2500 – Full Page advertisement
Six thousand copies of the newsletter are produced,
four times per year, and are distributed through
the 15 CCI chapters across the country.
If you are interested in placing an advertisement,
or finding out what special offers are available,
please contact Diane Gaunt at (416) 491-6216 or
Email to: cci.national@taylorenterprises.com.
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F. D I A N E G AU N T

CCI National
Annual General Meeting
November 5, 2010 – Toronto
CCI National
Executive head
table at the AGM.

Passing of the Gavel:
CCI National
President Janice
Pynn presents
Outgoing Chairman’s
plaque to Jamie
Bleay.

Retiring National
Council member
Gerrit Roosenboom
(North Alberta Rep
on National Council)
receives a Certificate
of Appreciation from
Janice Pynn.

Doug Forbes
(Manitoba Rep on
National Council)
is presented with
a Certificate of
Appreciation by
Janice Pynn upon
his retirement as
Manitoba’s
Representative
on Council.

Certificate of Appreciation was awarded to Jim Allison (not in attendance) as retiring Vancouver representative on the National Council.

ACCI DESIGNATIONS
The ACCI [Associate of Canadian
Condominium Institute] is the
national CCI designation awarded
to professional members who
meet current CCI eligibility requirements, successfully complete
a written examination, and pledge
to abide by CCI’s Code of Ethics
for Professional Members. The
designation is a recognition of
their degree of skill, professionalism and outstanding achievements
and their contributions to the
condominium community.
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Michael Pascu (CCI-Toronto Chapter),
from Fine & Deo, is awarded his ACCI by
Janice Pynn.

Henry Jansen, P.Eng. (CCI-Toronto
Chapter), from Criterium-Jansen Engineers,
is awarded his ACCI by CCI National
President Janice Pynn.

Also awarded his ACCI this Fall, and not in attendance, was James (Jim) Warren, P.Eng.,
(CCI-North Alberta Chapter), from Morrison Hershfield Limited. Congratulations Jim!
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A R M A N D C O N A N T, B . E N G . , L L . B . , D . E . S . S . ( S O R B O N N E )

Canadian Condominium
Legislation – A Coast to
Coast Comparison
There is quite a diversity of condominium legislation across Canada and it
is evolving all the time. To date every
Province, the North West Territories and
the Yukon have some form of condo
legislation, and at least three of the
provinces are in the process of revising
their legislation.
In 2006 on behalf of the CCI National’s
Government Relations Committee I
prepared a paper entitled the “Condo
Primer”, which in 30 pages I compared
condominium legislation across Canada.
For those that are interested, copies are
available from CCI National or CCI
(Toronto).
Given the changes to condominium legislation in certain provinces over last four
years (at least two of the provinces have
changed their statutes), the Committee
decided that is was time to update the
Primer and I was asked to head up this
project. With the appreciated assistance of Alex Manevich and Jeremy
Sands, associate and summer student
respectively, of our firm, Heenan Blaikie
LLP, we completed the second edition
in time for the 14th Annual CCI/ACMO
condominium conference that was held
in Markham, Ontario on November 5th
and 6th this year. I would also like to
thank Alex and Jeremy for assisting me
with this article.
This timing was important for the
Committee because we were able to
distribute copies to the government
representatives from the provinces that
attended the annual luncheon the
Committee hosts. The luncheon is designed to be a forum for government
policy makers to be able to interact and
exchange ideas and comments about
their legislation and experiences in a
frank confidential manner. The luncheon
was a such a good success with 6
provinces participating, that they asked
us to host them semi-annually.

The Second Edition is entitled Canadian
Condominium Legislation – A Coast to
Coast Comparison (the “Comparison”)
and is available from CCI National
and will soon be on CCI National’s
website. Although Newfoundland and
Labrador’s new legislation received
royal assent on December 22, 2009, it
has not yet been proclaimed. It is
expected to be proclaimed soon, so
for the Comparison and this article we
referred only to the new statute.
In addition to the government representatives, Canada Mortgage and Housing
Corporation expressed an interest in our
publication as it is preparing a new
booklet on the essential aspects of buying and owning a condominium for first
time buyers, and CCI National is
pleased to provide whatever assistance
it can.
The following is a shortened version of
some of the issues and topics covered
in the Comparison, set out in roughly the
same order as found in the Comparison.
Declaration & Description
All provinces and territories, except
Quebec and British Columbia, use the
term “condominium corporation”, or
“corporation”, for the legal entity. British
Columbia uses the term “strata corporation” and in Quebec, the condominium
corporation is referred to as a “syndicate”, or “syndicate of co-owners” (in
French, “syndicat des co-propriétaires”).
Nonetheless, the syndicate, like condominium corporations elsewhere in
Canada, is considered a distinct legal
entity.
As a general matter, in all Canadian
jurisdictions a condominium corporation
is created by the registration with the
land registry office of the corporation’s
declaration and legal description or
plan; and of course the entity filing
it is referred to as the Declarant. In

Quebec the Declarant is referred to as
the “Promoter”.
Alberta, British Columbia, and
Saskatchewan treat the declaration and
description as a single document, referred to as the condominium “plan”.
The term “declaration” is not used in
reference to the condominium plan.
Common Elements & Units
The concept of what constitutes “common elements” and “units” is essentially
the same across Canada. All jurisdictions use the term “common elements”
except Quebec where the term is “parties communes”. The term “units” is
used throughout except British Columbia which uses the term “strata lot” and
Quebec “private portion”.
By-Laws
All jurisdictions provide for by-laws of
the condominium corporation, which
must be consistent with the legislation
and with the condominium’s declaration; and what the by-laws may govern
is essentially the same across Canada.
Each jurisdiction sets out a procedure
for the proper enactment or modification of a by-law, but they are quite similar: must be passed by the board of
directors, approved (with or without
amendment) by the owners and then
registered on title. The percentage of
owners required to approve a by-law
varies: Ontario and Quebec it is at least
50%, Nova Scotia, 60%, Alberta,
British Columbia and Manitoba, 75%
and the rest of the jurisdictions, at least
two-thirds.
Board of Directors
All jurisdictions provide that the corporation, as a separate legal entity, shall be
managed by a board of directors. In
British Columbia the Board is referred
to as the “council”, and the directors
as “council members”. The responsibilities, and corresponding potential legal
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liabilities of directors is fundamentally
the same in all jurisdictions.
In most jurisdictions the corporation’s
initial board is appointed by the Declarant. Ontario, Quebec and Manitoba provide that once title to a sufficient number
of units have been transferred (generally
more than 50%) the owners must elect
a new board. Other jurisdictions simply
provide for a new board to be elected at
an annual general meeting.
Ontario is the only jurisdiction to have
the “owner occupied elected board position” (i.e. if at least 15% of the units
are owner-occupied, then one position
of the board can only be voted on by the
owners of the owner-occupied units).
This provision has unfortunately caused
many headaches for condominium corporations with respect to proxies and
voting procedure and in this writer’s
view thankfully has not be adopted in
other jurisdictions.
Standard of Care/
Conduct of Directors
Many provinces expressly set out the
standard applied to the corporation’s
directors in exercising the powers and
discharging the duties of office. Alberta
provides simply that a director must
act honestly and in good faith. Ontario,
New Brunswick, Nova Scotia, and the
new legislation in Newfoundland and
Labrador add further that directors must
also exercise the care, diligence and skill
that a reasonably prudent person would
exercise in comparable circumstances.
British Columbia is similar, though it
specifies that council members must act
honestly and in good faith in the best interests of the corporation.
Finally, Quebec applies the same standard as that of the director of any corporation or other legal person: a director
must act with prudence and diligence,
honesty and loyalty in the best interest
of the corporation.
Accordingly, the statutory standard of
directors of a condominium corporation
approaches, in many cases, the standard imposed on directors of ordinary
corporations.
Rules
Most jurisdictions expressly state that

8

where the corporation’s by-laws so permit, the board may make rules respecting the use of the common elements for
the purpose of preventing unreasonable
interference with the use and enjoyment
of the units and the common elements.
New Brunswick’s legislation permits
such rules regardless of the by-laws.
The new, proposed legislation in Newfoundland and Labrador additionally requires that such rules be approved by
owners holding at least two-thirds of the
voting rights, the same as that required
to approve a by-law.
British Columbia allows the council (aka
board) to make rules governing the use,
safety and condition of the common
property and common assets. A majority of the owners must confirm the rule at
the next annual general meeting for the
rule to remain in effect.
In Ontario, the board’s rule-making
power is set out in slightly broader
terms. The board may make rules respecting the use of common elements
and units to promote the safety, security
or welfare of the owners and of the
property and assets of the corporation
or to prevent unreasonable interference
with the use and enjoyment of the common elements, the units or assets of the
corporation. A rule takes effect 30 days
after notice is given to the owners, unless within that period a request is made
for an owner’s meeting. If a meeting is
called then the owners must approve
the rule for it to take effect.
Legislation in Alberta, Saskatchewan,
and Quebec, as well as the existing legislation in Newfoundland and Labrador,
does not provide for rules as distinct
from by-laws.
Enforcement Generally
Every jurisdiction provides corporations
with general enforcement powers to
remedy non-compliance of the legislation, and the corporation’s declaration,
by-laws and rules.
The particular powers vary depending
on the jurisdiction and include, imposing fines, denying use of common elements, liens for arrears of payment of
fees, garnishing of a tenant’s rent, and
seeking compliance by way of mediation, arbitration and court order. Alberta
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and NWT permit the imposition of monetary or other sanctions. In addition to
general sanctions, British Columbia allows the corporation to deny access to
recreational facilities, and repetitive noncompliance could lead to eviction. Nova
Scotia, New Brunswick and Newfoundland statutes state that a corporation
has “all powers necessary” to carry out
its duties, which is likely subject to the
test of resonableness.
All nine jurisdictions specifically permit
corporations to seek a court order directing compliance. Ontario permits a
court to terminate a residential tenancy,
and in Manitoba and Quebec a
corporation may terminate the tenancy
without applying to the court. In
Saskatchewan, when a tenant’s noncompliance causes serious prejudice to
another owner or occupant, a small
claims court proceeding may be pursued.
However, it should be remembered that
in some jurisdiction, such as Ontario,
mandatory mediation arbitration may
apply which could prevent the corporation from going directly to court, while in
Nova Scotia, either party may request
mandatory arbitration and in Manitoba
and Newfoundland arbitration requires
both parties to agree.
Repair and Maintenance
Most jurisdictions have broadly similar
provisions concerning obligations of
repair and maintenance. They all provide
that the corporation shall repair and
maintain the common elements. British
Columbia, Saskatchewan, Manitoba,
Ontario, New Brunswick, Nova Scotia,
P.E.I., Yukon, and the territories expressly permit the declaration (and in
some cases the by-laws) to shift to the
unit owners the repair or maintenance
responsibility for some or all of the common elements.
Manitoba, Ontario, New Brunswick,
Nova Scotia, P.E.I., and the territories
provide that the corporation shall repair
units after damage or failure, except
where the declaration or by-laws provide otherwise. The new legislation in
Newfoundland and Labrador provides
that the corporation shall make such
repairs in all cases. Notably, however,
the corporation’s duty to repair after

damage in these jurisdictions excludes
improvements to the unit. British Columbia permits the corporation, by bylaw, to assume responsibility for repairs
to a strata lot.
British Columbia, Manitoba, Ontario,
New Brunswick, Nova Scotia, Newfoundland and Labrador (in its new legislation only), P.E.I., and the territories
expressly state that the owners shall
maintain their units. These same jurisdictions also state that where an owner
fails to reasonably carry out the obligation to repair or maintain, the corporation may do the work at the owner’s
expense. Saskatchewan provides that a
corporation may bring an action in debt
to recover any sums expended for
repairs to an owner’s unit.
Reserve Fund and
Reserve Fund Studies
Every jurisdiction except for PEI,
Nunavut and the Yukon requires the
corporation to maintain a “reserve fund”
(in Quebec, a “contingency fund”) but
often the legislation lacks definition and
clarity. For those that must have the
fund, there are strict restrictions on their
use. Ontario, Manitoba, Newfoundland,
NWT, Nova Scotia, and Saskatchewan
also require corporations to conduct
some form of periodic reserve fund studies to ensure adequate funding of the reserve fund, although there is a debate
as to what the term “adequate” means.
Collection of Common Element
Fees (Liens)
All jurisdictions use the term “common
expenses” or “common element fees”
except Alberta which uses the term
“administrative expenses” and Quebec
uses “charges communes”. Since common element fees are the lifeblood of a
condominium corporation, every jurisdiction gives the corporation extraordinary collection rights and powers.
In addition to normal civil remedies that
any creditor would have against a
debtor, every jurisdiction except Alberta
provides that arrears of common expenses constitute a lien against the
owner’s unit. By contrast, Alberta permits the condominium corporation to file
a caveat against the title to the unit,
giving the corporation a charge against
the unit equal to the unpaid amount.

Many jurisdictions outline strict procedural steps that must be taken by the
corporation in order to protect its lien or
charge rights. In Ontario and New
Brunswick, notice must be given to the
owner 10 days before a lien is registered, and the lien expires three months
after the owner’s default, unless the
certificate of lien is registered. Prince
Edward Island (“PEI”) provides for the
same three month limitation period, but
does not include a notice requirement,
while British Columbia requires 14 days
notice prior to the registration of the lien.
Newfoundland and Labrador (“Newfoundland”), the Northwest Territories
(“NWT”) and Nunavut have similar lien
rights, but there is no notice requirement
or time limitation on the registration of
such a lien. In Quebec, the law provides
for a legal “hypothec” against an
owner’s unit.
All jurisdictions except Alberta and
PEI give the lien right a “super priority”
over most other encumbrances (e.g.
over prior registered mortgages), except
typically taxes or claims by the Crown.
In Alberta, the lien (caveat) ranks in priority with mortgages according to date
of registration, and it remains on title
even after a foreclosure action, amongst
other remedies, until the amount owing
is paid. Lastly, every jurisdiction permits
a corporation to enforce the lien or
charge in the same manner as a mortgage (i.e. power of sale).
Status Certificates
Certain jurisdictions require the corporation to provide to those parties that are
entitled to request one, a “status certificate” (also known as an “information
certificate” or “information on request”
and “estoppel certificate”) that binds the
corporation with respect to the information therein. Most legislations stipulate
a detailed list of information required to
be included in the certificate, along with
copies of certain documents.
Ontario, NWT and Alberta, provide a
10 day delivery period from the date the
certificate is requested and paid for,
while British Columbia provides for a 7
day delivery deadline. Nova Scotia and
Newfoundland only require a certificate
pursuant to an amalgamation. In all jurisdictions, failure to deliver the status

certificate when due, can result in serious implications for the corporation.
Lastly, in Manitoba, New Brunswick and
Saskatchewan, no reference is made to
a certificate. However, similar information must be provided to a prospective
unit purchaser if requested.
Alternate Dispute Resolution
Despite the above enforcement powers,
certain jurisdictions require alternative
dispute resolution (“ADR”), such as mediation and arbitration, to be employed
exclusively or as a precondition to going
directly to court for compliance.
Ontario provides for mandatory mediation and arbitration for a number of listed
disputes. In addition, every declaration
is deemed to contain a provision that the
corporation and the owners agree to
submit to mandatory mediation and
arbitration for disagreements over the
declaration, by-laws or rules. This
causes interpretation problems because
parties also have the right to go directly
to court for compliance of any provision
in the Act, declaration, by-laws and
rules. The issue is what constitutes a
“disagreement”.
In New Brunswick and Nova Scotia’s arbitration is deemed mandatory when
one party provides notice to have the
dispute arbitrated. However, New
Brunswick’s legislation is broader in
scope than Ontario’s as it applies to any
disagreement between a corporation
and an owner or between two or more
owners.
Alberta, Saskatchewan, and Manitoba
permit any dispute to be dealt with by
way of ADR, but it is not mandatory.
However, the parties must have an
agreement wherein they agree to reconcile their differences through one
or more ADR methods. Additionally,
Manitoba permits the fair market value
of a unit and common interest to be
determined by an arbitrator when the
parties are unable to come to an agreement on the purchase price.
Lastly, PEI, NWT, Yukon Territory, and
Nunavut only provide for arbitration
between an owner and the corporation
when the parties are in a disagreement
over the purchase price of a unit. In
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Quebec, arbitration is permitted only
when the parties mutually agree to resolve their dispute by such means, while
in British Columbia, only the specific
disputes listed in the legislation may be
referred to arbitration.
The Oppression Remedy
In addition to general enforcement powers, some jurisdictions provide for the
oppression remedy. This equitable remedy has existed in company law for
some time but not for condominiums.
Ontario’s oppression remedy is unique
because it is the only jurisdiction that
not only allows owners to claim against
the corporation (the typical from of oppression claim) but also for the corporation to claim against an owner. The
essential test of oppression is if the

conduct complained of is, or threatens
to be, oppressive or unfairly prejudicial
or unfairly disregards the interest of the
applicant. In such a case the court can
make any order it deems proper (i.e.
injunctive relief or the payment of compensation).
Without explicitly using the term, British
Columbia and Manitoba provide for
similar relief from unfair or oppressive
behaviour. In British Columbia, an owner
or tenant may apply to the court to
prevent or remedy a significantly unfair
action or threatened action by the strata
corporation or, a significantly unfair
exercise of voting rights by prescribed
individuals. In Manitoba, any owner who
feels aggrieved by a provision in the
declaration or by-laws, or by anything
done or omitted to be done by another

owner or by the corporation, may apply
to the court.
As can been seen from the above, there
is quite a diversity of condominium legislation across Canada, however, there
are also many common features and
similar principles. In the years to come,
condominium legislation in each jurisdiction will by necessity evolve and
probably become more uniform, but will
maintain aspects unique to each
province or territory. All of this will
enhance the condominium community
across our great country.
Armand Conant, B.Eng., LL.B, D.E.S.S.
President, CCI Toronto Chapter and
Member of CCI-National Government
Relations Committee. Heenan Blaikie,
LLP.

2010-2011
CCI National President
J I M MACKE NZ I E, M BA, DAA, FCI P (HONS)
Jim MacKenzie was appointed National President of the Canadian Condominium Institute
at the November 5, 2010 CCI National Annual General Meeting. He served as South
Saskatchewan chapter representative from 2005 to 2009 and has served in varying roles on
the national Executive since 2007. He has also served on most CCI committees including
Government Relations, Chapter Relations, Planning, Membership and Constitution.
Geoff Penney (L) and Jim
MacKenzie at Blue Jay
game during the Spring
National Meetings.

Jim has been an insurance broker since 1990 and has been at his current position with
Dusyk & Barlow Insurance Brokers Ltd. in Regina since 1994. He also serves as a Sessional
Lecturer at the University of Regina Faculty of Business Administration’s Paul J. Hill School of
Business, lecturing in various topics from business-government relations to management communications. Jim is also immediate past-president of the South Saskatchewan chapter of CCI,
serving as its president from 2006 to 2010.

Jim earned his Master of Business Administration degree from the University of Regina in 2005 and an undergraduate
associate diploma in administration in 2002. He also holds his Chartered Insurance Professional (CIP) and Fellow
Chartered Insurance Professional (FCIP) designations from the Insurance Institute of Canada, the latter with honours.
He was awarded the Institute’s James Richardson Award as the top national Fellow with a management major in 2005.
In addition to the above, Jim has instructed courses in the Insurance Institute’s CIP program for the Insurance Institute of
Saskatchewan, and is a regular seminar leader for IIS, CCI and the Insurance Brokers’ Association of Saskatchewan. Jim
has also been president of the Insurance Institute of Saskatchewan and served on the Insurance Institute of Canada’s
board of governors.
Jim believes that his commitment to lifelong learning will serve him well in leading CCI, an organization strongly focused
on providing educational opportunities to condominium unit owners, board members, and allied professionals.
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Hoarding – More than
a Nuisance
We periodically receive calls from frustrated property managers asking what
they can do about a unit owner who has
become a hoarder. Often the problem
has come to management’s attention
through complaints from neighbours
about a terrible smell in the hallways.
The manager has exhausted all avenues
to no avail, including visiting the hoarder,
sending numerous letters and even
rolling up his/her sleeves to help
clean up the unit. What can be done?
What should be done? Why is this so
important?
There are no easy solutions, but what
is crystal clear is that the problem must
be dealt with and solved. Hoarding
MUST be stopped – it is a hazard that
threatens the homes and lives of residents living nearby. The September
2010 Toronto fire in an apartment tower
makes it abundantly clear that hoarding
is more than a nuisance; a reported
1,200 – 1,700 residents were left temporarily homeless after a fire started in
a unit packed from floor to ceiling with
debris and combustible materials.
Seven hoarding-related fires have been
investigated so far this year in Toronto
alone.

Hoarding is also a health hazard because piles of debris can become a
breeding ground for mice, cockroaches,
and other unwanted infestations which
often spread to other units. Hoarders
do not maintain their units. Leaky plumbing and broken fire safety equipment
is common, and the problem is compounded because servicemen refuse to
enter such units. The most irritating byproduct of hoarding can be the smell.
Property management must immediately
take steps to address the problem as
soon as it comes to light. Unfortunately,
hoarders are difficult to reason with because mental health issues are often the
root of the problem. Community resources are sometimes available, but
there is no “help-line” to which the problem can be reported for authorities to
deal with. If you are facing a hoarding
problem in your building, your first step
should be to contact the individual’s
family, friends, church or community for
assistance. Friends or family can be an
invaluable resource, and many churches
run programs to assist hoarders. The
hoarder’s cooperation and involvement,
which can be encouraged by friends or
loved ones, is key to an effective solution and will ultimately be necessary if

privacy issues come into play. Physicians, for example, will refuse to provide
information or assistance without their
patient’s consent.
If the hoarder refuses to cooperate,
other tools must be looked to. In Ontario, the behaviour generally constitutes
a breach of the Condominium’s Rules
(where the smell interferes with other
owners’ enjoyment) and can be mediated. When required to pay for an independent mediator, a resident may agree
to have their unit professionally cleaned
once or on a regular basis. If a hoarder
refuses to participate in the mediation
process, the matter can be dealt with
through arbitration or by the Court.
A Court Application is available on
grounds that the hoarder is failing to
maintain his/her unit as required by
the Ontario Condominium Act, 1998.
Where a unit owner’s behaviour damages property or causes injury to others
in breach of section 117 of the Condominium Act, 1998, the condominium
may apply to the Court for an Order permitting it to take action on an urgent
basis. Court Orders can be a powerful
tool. They can be expensive to obtain,
but the corporation should be able to recover substantially all of its legal costs
under section 134 of the Condominium
Act, 1998. We are confident that, armed
with the recent publicity about the dangers of hoarding, judges and arbitrators
will be willing to give condominiums the
powers needed to clean up the unit and
charge all costs back to the owner.
Ultimately, hoarding is a difficult issue
that requires patience and persistence
to remedy. It cannot and should not be
left alone. The condominium’s residents
and owners will benefit from early and
appropriate intervention, as will the
hoarder.
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BY J A M E S DAV I D S O N , L L . B . , AC C I , F C C I

Condo Cases
across Canada
ISSUE NO. 32

It is my pleasure to provide these brief summaries of recent condominium Court decisions across
Canada. I don’t provide summaries of every decision rendered. I select a handful of decisions that
I hope readers will find interesting. I hope readers enjoy this regular column of the CCI Review.
Note to readers: In B.C., condominium corporations are “strata corporations”
and in Quebec, condominium corporations are “syndicats”.

THE HOT TOPIC:
EVICTION OF CONDO OWNER
It is only in rare cases that Courts are asked to consider eviction of a condominium owner. Over the past few
months, this remedy has been considered by two Canadian Courts: One in Alberta and one in Ontario.
Here are the summaries:

Condominium Corporation 811024
v. Farkus (Alberta Court of Appeal)
October 13, 2010
Court has power to order eviction
of owner, but declines to do so in
this case
On appeal, the Alberta Court of Appeal
held that the condominium corporation
could properly seek an order for eviction
of a noisy owner, even though this remedy was not specifically included in the
corporation’s by-laws. The Court of Appeal said: The chambers judge erred in
concluding that eviction is not available
under ss. 67(2)(f) (of the Condominium
Property Act).
The Court of Appeal also said:
The power of eviction against an owner
is an extraordinary one, and one which
undoubtedly should only be exercised
in exceptional cases, and when other
incremental remedies have failed.

12

The Court of Appeal concluded that “the
record does not justify the remedy of
eviction” in this case. The owner was ordered to stop making noise which unreasonably interferes with other
residents, and the Court said: In the
event that there is any breach of that
order, the condominium corporation may
apply on notice to the Court of Queen’s
Bench to determine what further procedures or remedies are appropriate.

frighten and intimidate;
• Extraordinary verbal abuse of other
residents;
• Interference with enjoyment of
property as well as actual damage
to property.
The Court said that this behavior contravened section 117 of the Condominium
Act, 1998.
The Court said:

Metropolitan Toronto
Condominium Corporation No.747
v. Korolekh (Ontario Superior
Court of Justice) August 17, 2010
Court orders eviction of owner due
to threatening behavior
The Court found that the respondent
owner had repeatedly engaged in “extreme” behavior, including the following:
• Physical violence;
• Use of a large aggressive dog to
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In short, this case is a “perfect storm”
where the misconduct is serious and
persistent, where its impact on a small
community has been exceptional and
where the respondent appears to be
incorrigible or unmanageable.
In all these circumstances, it would be
unwise to try to re-integrate Ms. Korolekh into a community that fears her
and that she has persistently tried to
intimidate.

The Court ordered the owner to list and
sell her unit within three months of service of the order. The Court also ordered
that the owner permanently remove her
dog from her unit within 10 days of service of the order.
[Editorial notes: The Court held that
mandatory mediation and arbitration,
under section 132 of the Condominium
Act, 1998, did not apply because the
application substantially concerned alleged breaches of section 117 of the
Act, and disagreements with respect to
the Act are not subject to mandatory mediation and arbitration. The Court also
said that the owner had in any event lost
the right to request mediation by raising
the issue too late in the process. Furthermore, the Court declined to order a
trial, choosing instead to decide the matter on the basis of the affidavit evidence.]

B.C. CASES
Owners of Strata Plan NW 391 v.
Forsberg (Supreme Court of
British Columbia) September 16,
2010
Owner’s rental of unit contravened
corporation’s by-laws
The strata corporation’s by-laws permitted only three rentals throughout the
strata property. The Court found that the
owner in this case had rented the unit in
contravention of this by-law. The fines imposed by the corporation were also
largely confirmed by the Court.
Jiwan Dhillon and Co. Inc. v. Gosal
(Court of Appeal for British
Columbia) June 18, 2010
Court of Appeal strikes down order
prohibiting owner from standing
for election
The lower Court had made several orders respecting the administration of the
strata corporation, including an order
that the petitioner not be permitted to
stand for election for two years. The petitioner appealed this one order (respecting his right to stand for election).
He argued that the Court did not have
jurisdiction to make such an order under
section 165 of the Strata Property Act.
The Court of Appeal agreed and set
aside that one order of the lower Court.

OTHER ALBERTA
CASES
Lee v. Point of View Developments
(Encore) Inc. (Court of Queen’s
Bench of Alberta) September 2,
2010
Builder not permitted to assign
purchase agreements
Purchasers entered into agreements
with a vendor/builder, for the purchase
of units in a proposed condominium.
The vendor/builder went into receivership. Under Court order, the project was
sold to a new developer, and the purchasers were told that their purchase
contracts had been assumed by the new
developer. The agreements were silent
as to the vendor’s right of assignment.
The Court said:
I agree with the Applicant’s position
that contracts of the nature of those at
issue in this case are entered into by
purchasers who rely upon the skill, reputation and the ability of the builder to
deliver a suitable product. The case
law is clear that these contracts are not
assignable without the purchaser’s
consent.
Furthermore, this is not a case where
one party to the contract is delegating
performance of the contract to some-

Condominium corporation not
liable for damage due to leaky roof
The plaintiff owner sued the condominium corporation for damages to her
unit resulting from a leaky roof. The court
dismissed the claim because the damage was not due to negligence on the
part of the condominium corporation.
The Court said that condominium corporations are not insurers or guarantors
of the common elements.
The Court also considered a “forbearance arrangement” under which the
owners in this condominium had allegedly agreed not to assert certain
claims against the condominium corporation. The Court held that the “forbearance arrangement” was not enforceable
and did not prevent this particular claim.
Again, however, the claim was dismissed
because of the absence of negligence
on the part of the condominium corporation.
[Editorial note: In the course of the decision, the Court said “the mere fact that
the roof in this case leaked is not conclusive proof of a breach of the duty to
maintain; but it does shift the onus to the
condominium corporation to demonstrate due diligence.” I thought this was
an interesting feature of the decision.
The Court ultimately concluded that the

Here, the builder has gone into receivership
and no longer has any possession
or control over the project.

one else and remaining liable to the
purchaser. Here, the builder has gone
into receivership and no longer has any
possession or control over the project.
In no meaningful way is it in a position
to either ensure performance or be responsible for performance of its obligations
The Court declared that the contracts
were at an end and ordered the return of
the purchasers’ deposits (with interest).

condominium corporation’s due diligence had indeed been demonstrated,
but it appears that the existence of the
leak may have been sufficient to allow
the Court to find negligence, in the absence of evidence of the condominium
corporation’s due diligence. The Court
specifically referred to the “onus on the
condominium corporation to adduce evidence of such due diligence” – which is
something that I haven’t seen mentioned
in similar cases of this sort.]

Phillips v. Condominium Plan
9512639 (Provincial Court of
Alberta) January 29, 2010

Condominium Plan 7621828 v.
Marusyn (Court of Queen’s Bench
of Alberta) August 12, 2010
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Condominium corporation granted
access to unit to carry out common
element repairs
The condominium corporation sought an
order for access to the unit in order to
repair or replace the overhead garage
door, exterior garage person door and
front door. The order was granted.
The Court said that the intention of section 9(2) of the Condominium Property
Act (which was amended in the year
2000) “is to eliminate exterior doors and
windows from the responsibility of individual owners and to place the responsibility for the care, maintenance and
replacement of such items onto the
shoulders of condominium corporations”
– unless there is a specific contrary
statement on the condominium plans.
[Editorial Note: The Court also made
note of the fact that a regulation under
the Condominium Property Act permitted certain condominiums to pass a
special resolution to have the doors and
windows “revert back to the unit” before
September 1, 2002. No such resolution
had been passed in this case.]

SASKATCHEWAN
CASE
Park Place Condominium
Corporation v. Klarissa Komarnicki
(Provincial Court of Saskatchewan

14

Civil Division) July 21, 2010
Owner responsible for corporation’s
deductible in relation to insured
loss
At the owner’s request, her father replaced a bathroom sink in her unit. The
water shut-off valve under the sink did
not work properly. Water escaped, causing damage to the owner’s unit and to
the unit below. The damage was covered
by the corporation’s insurance, subject
to a $5,000 deductible.
The Court held that the owner was responsible for the entire deductible. The
Court’s reasoning included the following:
1. The owner was responsible under
section 65 of the Condominium
Property Act, 1993, for the portion
of the deductible relating to the damage to her own unit, because that
damage resulted from the owner’s
act or omission. An “act or omission”
does not necessarily require negligence. The Court said: Whether an
owner ought to be legally responsible for damage caused by their act
or omission depends upon the facts
of each case.
Furthermore, an owner’s “act or
omission” can include an act or
omission of someone other than the
owner (in this case, the owner’s father) who was acting with authority
from the owner.
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2. The owner was responsible, under
the corporation’s by-laws, for the
portion of the deductible relating to
the damage outside the owner’s unit.

OTHER ONTARIO
CASES
Durham Condominium Corporation
No. 90 v. Carol Moore and Keith
Wallace (Ontario Superior Court)
September 30, 2010
Court orders owners to modify
deck
The respondent owners had installed a
deck which was not in keeping with the
Board’s policy respecting decks or with
drawings which had been approved by
the Board. The Court said:
Despite knowing that the Board’s approval was necessary for the deck,
submitting two sets of plans that were
approved by the Board, and being sent
correspondence stating that the deck
had to comply with the plans, the respondents built a deck that did not
comply with the final approved plan.
The Court ordered that the owners modify the deck, to bring it into conformity
with the Board’s policy and approval.
The Court’s decision included the following:
1. The Board’s approval was clearly

required under section 98 of the
Condominium Act, 1998, and under
the corporation’s Declaration.
2. The owners were not treated unfairly.
Furthermore, the Court was not prepared to find that the Board’s policy
was unreasonable. The Court said:
The remedy for unit holders who oppose a policy or rule is to run for office and, once elected, to enact
rules and policies that reflect the
views of the majority of unit holders.
3. There was no oppression.
4. A condominium corporation can
properly take steps to change its
policies (with the appropriate grandfathering of prior conditions). Furthermore, a policy change does not
necessarily need to be passed as a
rule.
Arnoldo v. Halton Condominium
Corporation No. 74 (Superior Court
of Justice/Oakville Small Claims
Court c/o Burlington Small Claims
Court) September 16, 2010
Condominium corporation not
liable for damage to vehicle

Human Rights Tribunal) July 9, 2010
Human Rights process stayed
in favour of Condominium Act
dispute–resolution process
The owner alleged discrimination (on the
basis of disability) because of the condominium corporation’s interpretation of
the boundaries of her parking unit. The
condominium corporation commenced
proceedings under section 132 of the
Condominium Act, 1998 (for mediation
and, if necessary, arbitration of the dispute). The applicant did not agree to the
appointment of a mediator and filed an
application with the Human Rights Tribunal.
The Human Rights Tribunal ordered that
the application to the tribunal be deferred. The tribunal said:
Human Rights Tribunals, therefore,
are not the only decision-makers that
can decide Human Rights Claims, including in the condominium context.
Where the parties are already engaged
in a concurrent legal proceeding in
which they are raising the same
Human Rights issues before a decision-making body with the authority to
make determinations about those is-

The plaintiff brought a claim against the
condominium corporation for damages to
his car, caused when the garage door fell off
its track and landed on the car.

The plaintiff brought a claim against the
condominium corporation for damages
to his car, caused when the garage door
fell off its track and landed on the car.
The Court held that forseeability (and
therefore negligence) were not proven.
The Court therefore found that the condominium corporation was not liable
under the Occupier’s Liability Act, and
the claim was dismissed. The court said:
…while the occupier of the condo must
take reasonable care in all circumstances, it does not mean that it is an insurer of all risks. The standard is not
perfection but reasonableness.
Mitchell v. Halton Condominium
Corporation No. 499 (Ontario

sues, the orderly administration of justice favours deferral to the other proceedings. In such a scenario, the
tribunal’s normal approach is to defer.
I find that the application should be deferred. The mediation and arbitration
process has the power to deal with all
issues in this application, including the
alleged violation of the [Human Rights
Code] by the [condominium corporation] and the alleged contravention of
the rules and declaration by the
[owner]. At the time this application
was commenced, the Condominium
Act process was already underway.
The arbitrator has the full power to determine whether the [Human Rights

Code] has been violated, including to
order an interim injunction.

SUPREME COURT
OF CANADA
Progressive Homes Ltd. v. Lombard
General Insurance Co. of Canada
(Supreme Court of Canada) (2010)
Insurer having duty to defend
under commercial general liability
policies
Four separate actions were brought
against Progressive Homes Ltd. by the
B.C. Housing Management Commission,
concerning separate condominium projects built by Progressive. The actions alleged significant damage due to water
penetration resulting from defects in the
buildings’ envelopes.
Progressive argued that Lombard had a
duty to defend the actions (on Progressive’s behalf) under various commercial
general liability policies. The British Columbia Court of Appeal upheld the lower
Court ruling that there was no coverage
under the particular policies and no duty
to defend. [See Condo Cases Across
Canada Part 26 – May 2009]
Progressive appealed to the Supreme
Court of Canada. The Supreme Court reversed the previous rulings and ordered
Lombard to defend the actions. The
Supreme Court’s decision included the
following:
• Under the insurance policy, the term
“property damage” did not necessarily mean property damage to third party
property. It could include damage to
the same property.
• An “accident” can include defective
workmanship, and can also include
“continuous or repeated exposure to
conditions”.
• The “work performed” exclusion also
did not necessarily apply.
• Since there was a possibility of coverage under the policy, the insurer had
the duty to defend.
James Davidson, LL.B., ACCI, FCCI,
Nelligan O’Brien Payne LLP,
Ottawa, ON
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chapter
C H AT T E R
To r o n t o C h a p t e r
The CCI Toronto Chapter had a very busy fall in 2010. The
highlight, of course, was the 14th Annual CCI/ACMO joint
conference, held November 5th and 6th at the Markham Hilton
Suites Conference Center and Spa. Record numbers were
in attendance to take part in networking activities, numerous
educational opportunities and the trade show. Sincere appreciation is extended to all of the wonderful speakers, moderators
and committee members who volunteered their time to make the
show a success! Opening remarks at the conference were
provided by Mr. George Ross, the Deputy Minister of the Ministry
of Consumer and Business Services. Mr. Ross’s attendance at
the conference also afforded the opportunity for CCI Toronto
President, Armand Conant to formally present the Ministry with
a draft copy of the Joint CCI/ACMO Legislative Brief containing
suggested amendments to the Condominium Act, 1998. A copy
of the CCI- Canadian Condominium Legislation – A Coast
to Coast Comparison was also presented to Mr. Ross by CCI
National President, Janice Pynn.
On November 25th, the Toronto and Area Chapter held its
Annual General Meeting at the North York Novotel. The meeting
was preceded by a seminar on the topic of Fair Taxation for
Condominiums and was followed by a Wine and Cheese
Reception for Members. Attendees were eager to learn about
Fair Taxation Issues from presenters Al Siaroff, Ed Schollen,
Armand Conant and Bob Girard. Thanks to all who participated
to make this a well attended, well presented seminar!
The winter and spring of 2010 also promise to be busy, as
several courses have already been planned. January 15th is the
date set for the Condo 101 course and the Condo 201 course
will be launched in ‘webinar’ format on January 12th and 19th.
The Level 200 course will follow on February 26th and March
5th. Further course information and online registrations may be
found at www.ccitoronto.org
Lynn Morrovat, CCI Toronto and Area Chapter Administrator

Mr. George Ross, Deputy Minister of Ontario Consumer and Business
Services, is presented with the new CCI National publication,
“Canadian Condominium Legislation – A Coast to Coast Comparison”,
by Janice Pynn, CCI-N President.

South Saskatchewan Chapter
We have just had our annual General Meeting, where Vicki
Radons was elected our new president and Marc Kelly our new
vice president. The rest of the board remains the same.
On October 16th a very successful Fall Conference was held at
the Queensbury Downs. The keynote speaker, Catherine Benning, Senior Crown Counsel, was well received.
The first Board Meeting was held on October 19th, 2010 and
items such as increasing membership, acquiring a higher visibility and need for more volunteers were discussed. Earlier in the
year we held a strategic planning session and ideas were gathered and we are putting them in place with improved educational
events for owners as well as businesses.
Our web page is now current and we want to develop online
presence through Facebook, twitter and a blog.
16
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A very Merry Christmas and a successful New Year from the
South Saskatchewan Chapter to all members of CCI National.
Lee Ann Brown, Past President, South Saskatchewan Chapter

chapter

C H AT T E R

London & Area Chapter
It has been busy times for the CCI-London & Area Chapter. At
the Annual General Meeting on September 22nd, 2010 a full
complement of directors were elected to the Board. Teresa
Girardin RCM, Trish Kaplan CCI (Hon’s), David Leff, Donald
Peter C.I.M., PMGR, C.M.M., Shellie Phillips, Barry Scott, LL.B.,
ACCI, FCCI, Douglas Simpson-Dietrich ACCI, were elected to
join Jeffrey Bell, LL.B., Kevin Dietrich, ACCI, Michael Lander,
CA,ACCI,FCCI, Susan Size, ACCI, FCCI and Kay Stallard, CCI
(Hon’s).
The 2-day Condominium Course was excellent and the participants took a lot of information back to their boards, along with a
better understanding of the duties and responsibilities they have
to their communities. The instructors, as always, provided excellent material and presented very effectively for the group. Thanks
to instructors Barry Scott, Susan Size, Bart Porter, Michael Lander, Trevor Bond, Joe Hoffer, Kevin Dietrich, Jeffrey Bell and Trish
Kaplan. The next course will be presented October 22nd and
the 29th, 2011. A contribution to the Children’s Health Foundation was made in honour of our instructors with thanks from all
of us who attended.
Upcoming seminars will include:
January 18, 2011 – “Risk Management and Insurance Claims
Management” This will give us all a better understanding of
liability and the policies that respond; how to manage risk to
minimize insurance claims; having documents in place before a
claimable incident occurs; how the standard unit by-law is used
in property.
March 15, 2011 – “Maximize Your Maintenance Dollars!”
Presenters will include information on the value of maintenance
inspections; selecting and communicating and working with
qualified contractors; what to look for on property inspections;
organizing repairs; when and when not to quote; importance of

work orders for smaller jobs, contracts for larger projects, insurance and WSIB clearances and getting the right contractor for
the job.
We know there will be lots of questions at both of these events,
so mark your calendars now. Watch the website for a list of the
presenters as they are confirmed.
And don’t forget to schedule yourself to attend the May 5th
seminar “There are no stupid questions!” when our legal counsels
will be available to present on current case law and to answer
your questions, whatever they may be.
We wish you all a safe and happy winter.
Gina Darlene, Administrator,
CCI London & Area Chapter

Huronia Chapter
The Huronia Chapter just finished hosting another successful
AGM at Georgian Downs. We now welcome some new members to our Board of Directors including Stephanie Adams, Allan
McMullen; Trish Niemeyer and our new Treasurer Brian Antman.
The new Board has just finished the annual planning session for
next year and we have more events planned throughout the year.
This past year we have made a concerted effort and investment
in growing our presence through our new website at ccihuronia.com. We will be offering the ability to sign up for events, to
renew memberships renewals and much more all online. Improving communications with our members and offer value to
new members is our mandate. Our next newsletter is set to
launch shortly and after this one we will be transitioning to an
online letter for most of our members. Lastly we owe a large
thank you to our new chapter adminstrator, Leslie Corporon, who

has been working hard behind the scenes to keep us organized
and current.
Shari L. Davidson, President, CCI Huronia Chapter
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C H AT T E R

South Alberta Chapter
Here in the West, we are lucky enough to have held out this long
on some Winter snow, but I’m sure not for much longer. Another
year has begun at CCI-SAC, and good things are coming along
with it.
In September we held our Annual General Meeting where one
new Board Member, Ming Chow, joined our Board. Stephen
Cassady will continue his role as CCI-SAC President. With our
new Board implemented we are starting to gear up for some
very exciting new ideas to better represent our Members.
At our September Board Meeting we focused on our Mission
Statement and after much discussion it became very clear we
need to better represent our Unit Owners and Condominium
Corporations. With that our new Mission Statement is “To
Educate and to advocate for, condominium corporations and
unit owners.” By no means are we leaving our priorities to our
Professional and Sponsor Members in the dust, we will continue
to advocate and educate for these members as well, because
you cannot have one without the other.
With this new Mission Statement in mind we will be focusing
on bringing in a new course and working with Management
Companies to better educate our Condo Boards.

We continue to have 2 Board Members serve on the Provincial
Alberta Property Act Committee. We are also still involved with
our Building Deficiencies Sub-Committee.
From all of us at CCI-SAC, wishing you all a safe and happy
Christmas Season and Happy New Year!
Melanie Bennett, Office Administrator,
CCI South Alberta Chapter

Nova Scotia Chapter
The CCI Nova Scotia Chapter Board got off the ground running
following a well attended AGM in late September. The keynote
speaker for the event was Patrick Cassidy, QC, ACCI, speaking
on the pending changes to the Nova Scotia Condominium Act
that will affect condominium corporations and owners. We are
hopeful that the amended Act will be proclaimed later this year
or very early in 2011.
The first meeting of the Board in early October was designed as
an information session for the newly elected members to the
Board. This proved useful to both new and returning directors.
The key priority of the Board currently is to put in place the committee structure which was the key recommendation of the
Strategic Plan completed last Spring.
The first of our educational seminars for the year was held on
November 13 featuring the first half of CM200 with the second
half to follow on November 20. The session was reasonably well
attended and resulted in several new memberships. Other seminars for the year will focus on specific proposed changes to the
Condo Act dealing with Insurance and Dispute Resolution . The
year will conclude with a Chapter Symposium in June, to be held
in conjunction with our Chapter hosting the Spring meetings of
CCI National.
I attended the National Council meeting and ACMO/CCI-T
Condominium Conference in Toronto in early November. It is
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great to have this opportunity to interact with those on the
National Executive and my counterparts from across the country.
It is beneficial to everyone to be able to share our successes
and our not so successful undertakings.
As I conclude these remarks I take this opportunity to wish one
and all a festive holiday season and a happy and prosperous
New Year.
Carol Conrad, President, CCI Nova Scotia Chapter

chapter

C H AT T E R

Ottawa Chapter
It has been a very busy and exciting Fall for CCI-Ottawa Chapter.
At the recent CCI-National Awards Dinner, CCI-Ottawa Chapter was honoured to receive the 2009-10 Lorne Young Chapter
of the Year Award. This is a great tribute to the hard work of the
CCI-Ottawa Board, as well as the support of ALL CCI-Ottawa
members who participate and contribute to the Chapter. We look
forward to building on our growth this past year with an even
bigger and better year in 2010-11!!
We are planning some amazing seminars for the Spring of 2011,
including:
On January 26, CCI-Ottawa will be holding its annual “Guns
Lawyers and Money” Seminar with John Peart and Jim Davidson
from Nelligan O’Brien Payne. They will discuss recent condominium related cases and how it affects owners. Of course, the
Q&A session is sure to be as lively as always!
We will follow that up with a new seminar on March 2, on “How
Grow-Ops Affect Your Condo”. This is sure to be an interesting
seminar, being led by an RCMP officer, mould expert and insurance adjuster. This hot topic is not to be missed!
Mark your calendars now for the April 2 & 3, 2011 as it marks the
April edition of our Condo Directors’ Course!! Our November
course sold out with 100 registrants, and we anticipate April
being no different! Register Early to ensure you don’t miss out on
the premiere education for Condo Directors in Ottawa!
On May 25, 2011, we will hold another evening seminar, with
the topic of this one being on “How To Hold an Effective AGM”.

Presented in a light-hearted and fun way, we are sure you will
learn how to handle the tough situations and issues that AGM’s
often bring out.
By now, most of our members have renewed their membership,
but if you haven’t, you will want to make sure you do so! There
is so much going on at CCI-Ottawa that you are sure to want to
partake in at least one event or keep abreast of what’s happening in our CondoContact newsletter.
For information on membership in the CCI-Ottawa Chapter or
to enquire and register for any upcoming events, please contact
the chapter at cciottawa@cci.ca.
Alison Nash, Administrator, CCI-Ottawa Chapter

Northwestern Ontario Chapter
Greetings from the snowy north. Yes winter has arrived here
in Thunder Bay and the shovels are out, but not for the condo
owners! The snowbirds are on their way south and returning
back when the snow is gone, to their nice clean, secured
condominium unit. Nice life!
I've just recently, and perhaps reluctantly, moved out of my condo
after many years of pleasant carefree living. I will truly miss the
balcony views, amenities, and probably most at this time of year,
the underground parking garage! So now it's back to shoveling
snow, cutting the grass, never-ending maintenance and all that
goes along with the ownership of a home.
The ironic part of my story is that the condo market in Thunder
Bay is hot! Prices are going crazy in some properties and really
not that much inventory overall. So while I think we did well with
our sale, chances are that I will have to pay double to get back
in the same like unit when I move back into a condo, in my senior years, if the shoveling and grass cutting doesn't kill me first!
Well enough ranting! It's been a great year for the Northwest
Chapter with plenty going on. New memberships, advertisers,

great informative seminars, events and positive feedback from
our membership, owners and the general public. We look
forward to our next seminar and AGM to wrap up 2010.
So from all of us at the Northwest Chapter, have a very Merry
Christmas and a safe and Happy New Year!
Les Scrimshaw, Director, CCI Northwestern Ontario Chapter
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North Saskatchewan Chapter
CCI Northern Saskatchewan held a successful fall seminar on
November 24, 2010. More than 90 people turned out to hear
Catherine Benning, a senior crown counsel with the Legislative
Services in the Ministry of Justice speak on Roles of the Ministry,
how legislation and regulations are created and amended, consultation, what is on the current list for future changes and recent
changes to the Act and Regulations.
Legislative Services is currently holding consultation sessions
regarding the Saskatchewan Condominium Act and Regulations
with a hope to put proposed changes in front of our elected
officials in the fall of 2011 or 2012. Members of our board
are actively participating with Ms. Benning and Legislative
Services in these consultations to ensure that the interests of a
large number of our members are represented.
We are in the process of mapping out our agenda and seminars
for 2011. We have set up a separate planning committee to organize a full day seminar in conjunction with our Annual General
Meeting in the fall. We are hoping to reach a large numbers of
our members by arranging for different break-out session topics
that will appeal to different interests. We are also very excited to
try to stay in touch with our members through e-mail. We have

been collecting board e-mails in order to start our informational
e-mail blasts in early 2011.
Wishing everyone a safe and happy holiday season.
Jamie Nykolaishen, Vice-President,
CCI North Saskatchewan Chapter

Va n c o u v e r C h a p t e r
Well, the monsoon season is upon us and with it comes the
almost inevitable emergency call outs to deal with water leaks of
one sort or another! In addition, I have come to learn that this
time of year is not really a ‘fun’ time for the hundreds of strata
managers in and around the Lower Mainland as they wade
through piles and piles of paperwork, including accounting
records, as they get ready for ‘AGM season’.
For us at CCI Vancouver, we also have our work cut out for us
over the next several months as we work, with our newly elected
board in place, on putting the finishing touches on our winter
seminar for strata council members (and those owners who
want to be on their strata councils) that will take place in late
January/early February, 2011. In addition, having just concluded
a very successful seminar on October 30, 2010 attended by
over 80 registrants, we are focusing our efforts on turning that
success into an increased membership base for 2010/2011.
For those of you reading this message who attended the seminar we say “thank you” and stay tuned for more information on
the next educational seminar. For those who did not attend our
seminar we are sorry you missed out on a ‘potpourri of legal and
other issues” including:
• the current state of condominium insurance coverage
and availability in Vancouver;
• why insurance deductibles and premiums are on the rise;
• how to deal with troublesome owners;
• rentals and hardship applications;
• water leaks and “who” repairs what; and
• collecting strata fees and special levies.
20
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We also held our annual general meeting in conjunction with our
seminar and we are pleased to report the following individuals
were elected to the 2010/2011 board of directors for our chapter:
Jamie Bleay
Barry Burko
Paul Murcutt

Philip Dougan
Jim Allison
Stephen Page

Our new board of directors will be meeting shortly to finalize the
remaining 2011 CCI Vancouver seminars/educational events
and we look forward to riding the “wave” of enthusiasm that was
apparent at our October 30th seminar.
Jamie Bleay, LL.B., President, CCI Vancouver Chapter

chapter
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Newfoundland and Labrador Chapter
We extend warm greetings to our fellow members across
Canada. Fall is quickly passing us by as we ready ourselves for
winter here on the east coast.
It was a pleasure meeting with so many of you again at the CCI
Annual General Meeting in Markham. We spent several busy
and productive days working, learning and socializing with
fellow chapter members across Canada. Thank you to Toronto
Chapter and all of those who worked so hard to make it a very
successful conference.
Our Chapter has just published our second newsletter, Condo
Chronicle, and it is a greatly improved version of our very first
one last spring. From the reports we are getting back, we are
very happy to announce it is being very well received.
The revised Condominium Act is still at the forefront of our Chapter’s issues, even though we are in a holding mode right now
while we wait for the Regulations to the Act which are now expected to be completed by the end of this year. During this period of transition, our Chapter is providing our membership with
information and updates as they become available. This past
summer our Chapter hosted an information seminar for our members on the details of the Act as we now know them. The turnout
for this seminar was impressive and we saw numbers of partic-

ipants far exceed our expectations. We had very positive feedback on this seminar both during and after the event.
We have scheduled our Annual General Meeting later in the fall
and we are combining it with an information seminar. We have invited two councillors from the City of St. John’s to join us. It will
be a forum style session on condominiums in the City of St.
John’s and how City Council deals with issues of services to
condominiums. Municipal service for condominiums is a very relevant issue to all of our members, and one which is being explored by our own Chapter as well as other Chapters across the
country.
Carol Burke, President,
CCI Newfoundland and Labrador Chapter

Golden Horseshoe Chapter
The Golden Horseshoe Chapter is still celebrating receiving the
Penman Smith Award for our publication, “The Condo News.”
The hard work, dedication and creativity of our Communications
Committee has paid off and we wish to also thank all of our contributors for helping to make our newsletter one of the best! This
year we share the honour with the Manitoba Chapter another
well deserved recipient! Congratulations to them as well!
Our Communications Committee is also responsible for the successful launch of our new website. It is still a work in progress as
we sift through articles for inclusion and update the events calendar but the new format is a sleeker, more professional version
and extremely easy to navigate.
The Chapter is also thrilled to have received correspondence
from the National Membership Committee commending us on a
13% growth in chapter membership. Our growth is attributable
to the efforts of both the membership and events planning committees who are working together to plan another Property Manager luncheon in February 2011 and to take our “show on the
road” mini Level 100 seminar to Milton in March 2011. For particulars on either of these events, please refer to our website.
We thank all of our sponsors and those who donated door prizes
for helping to make our AGM a huge success! The GHC AGM
was held aboard the Harbour Queen which toured Hamilton Harbour while those in attendance enjoyed an excellent dinner after
all of the business was conducted. We are very pleased to wel-

come back many of our board members and also to welcome
Nathan Helder as our newest member of the board.
Over the past several months, our External Relations committee
has made nine additional presentations and/or attended town
hall meetings to discuss the “Fair Tax Campaign” and it appears
they are beginning to achieve recognition in several municipalities.
As the spring conference nears, the Conference Committee is
getting busier and busier attending to all the details. Opportunities for trade show booths and sponsorship are still available
and, again, details can be found on the chapter website.
Karen Reynolds, A.I.H.M., RCM, ACCI, FCCI, Secretary
CCI - Golden Horseshoe Chapter
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Manitoba Chapter
The Manitoba Chapter of the Canadian Condominium Institute
has elected its Board of Directors and Officers for 2010-2011
at its recent annual general meeting. Lou Anna Roberts of
GENIVAR is President; Jane Lecours of Stevenson Management
Services Ltd. is Vice-President; Pamela Pyke of Aon Reed
Stenhouse is Secretary; Lori Ricard of BDO Canada LLP is
Treasurer; and Doug Forbes of Thompson Dorfman Sweatman
LLP serves as Past President. Other Directors appointed are
Rob Giesbrecht, Pitblado LLP; Eli Hiller, Landmark Agencies
Ltd.; Petr Kos, Stevenson Management Services Ltd.; Janesca
Kydd, Fillmore Riley LLP; Carla Steidl, Akman Management Ltd.;
Trudy Turner, Imperial Properties Corp.; and Allan Cantor, Lionel
Guerard, Doreen Kerr, and Victoria Shaw. Shirley Tillett Associates Inc. has been appointed as association administrators for
the Manitoba Chapter.
Our recent Trade Show and Annual General Meeting was held
Tuesday September 28, 2010. The event was well attended with
plenty of positive feedback. Plans are beginning for the upcoming 2011 event.
We are pleased with the appointment of Doug Forbes, Manitoba
Chapter to the CCI National Executive as a Director-at-large
which occurred at the National AGM held in Markham on November, 5, 2010. The evening awards presentation on the same
day saw our Chapter’s Newsletter Committee receive the Penman Smith award for Most Outstanding Newsletter for the 20092010 editions of the “Condo Views and News”. We commend
the efforts of the entire Newsletter Committee for this achievement. Their hard work is fundamental to the success of the
Manitoba Chapter and is a constant source of pride.
Our recently completed education program events were the
November 16 Lunch ‘n Learn on the topic of “Why are there
Rules? (Condo Compliance”) and the November 20 workshop
– “Cover your Assets” (Disaster Prevention and Management).

Education programs for the remainder of the year will be available
both on the website and in the next newsletter. Both events were
well-received and we look forward to the upcoming events.
The Province of Manitoba recently passed amendments to the
Condominium Act (Manitoba) to allow for easier phasing of condominiums under certain circumstances. We now look forward
to the review of the results of the discussion paper regarding
more comprehensive changes to the Condominium Act (Manitoba). Topics that were being canvassed included reserve funds,
reserve fund studies, cooling off periods for purchases, by-law
enforcement, qualifications for boards of directors, and many
more. We anticipate that there will be a significant involvement
from our Legislative Committee in the new year as the Province
continues work in this effort.
Lou Anna Roberts, President,
CCI-Manitoba Chapter

Seasons Greetings
The CCI National Council and staff wish to extend warm holiday
wishes to all CCI members, Associates and Friends.
Kindly note that the CCI National Office will be closed for the holidays
from Friday, December 24th through December 31st.
The office will re-open on Monday, January 3rd, 2011.
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Windsor-Essex County Chapter
Windsor Chapter held it’s AGM on November 3, 2010 followed
by another successful “Ask the Expert” Seminar. Five directors
were re-elected to the Board. We now stand with 12 of a possible 15 Board Members.
Two of our members, myself and Dan Sills (our National appointed representative) came home from the 14th Annual
ACMO/CCI-T Condominium Conference with renewed enthusiasm and specific challenges for our local Chapter. I say Bravo
to all those who were responsible for this year’s Conference.
I can say without hesitation that it was a real dandy. All of the
sessions that I attended (for the first time in many years) were
excellent – to the point that I did not dose off once (which is a
record).
What did I come away with from the Conference? In the fixing
Broken Communities session as a Property Manager and now
President of our Chapter, I learned the same lessons to apply to
both responsibilities. How do communities become broken?
How do Boards become dysfunctional? How do we lose our
way? Well the answer quite frankly and truly is simple AND
complicated! -“PEOPLE”- However, it is not the how or why or
who that really matters. What really matters is that a problem is
recognized and a solution is desired and sought. That may sound
simple but oh so often everyone recognizes a problem but no
one is willing to lead – to cultivate the “desire” for remedy. Most
often we all lament and announce that there is simply no solution.
We carry on (send in another Manager – supply him/her with
ample supply of sedative’s – good drugs and hope for the best).
Jasmine Martirossian and John Oakes with the assistance of
Robert Mullin provided first rate discussion and the solution I believe is in the process – whatever it takes – and the suggestions
was to initiate a “strategic planning” process. Question everything that we are and do and see where it goes. The reason that
I believe in this is because very often the very basis of a “Healthy
Community” is based on mutual “TRUST” – How do you build it?
How do you retain it? How do you find it? I think that a continual questioning of what we do and how we do it is essential –
condo commando or not! We must find ways to rid ourselves
and some corporations from the condo commando types.
Rapid Fire Update, Cover Your Assets and Condo Law update
taught me and reinforced my resolve to do everything possible
to stay out of court – AT ALL COSTS!!!
Major-General Lewis MacKenzie was amazing (I wish just a bit
louder – for my old ears) but he simply reinforced my conviction
that we are so blessed in this Country and we have so much to
be thankful for.
Well what does all this talk have to do with Chapter Chatter and
my report from Windsor-Essex you ask? Well everything I reply!
Our first meeting after the conference we dispensed with
our regular business and opened the floor for frank and open

discussion – nothing sacred – no swearing! Very quickly it became very clear that there was a consensus that as a Chapter
everyone was feeling kind of “STALE” and that we have been offering the “SAME OLD THING” year after year. Our monthly
meetings are limited to only 1 hour so we had to move fast. What
we did realize is that we need to regenerate new interest in our
seminars and our Chapter. We hope to plagiarize the flyer we
received from New Brunswick (it is great in our opinion) and
utilize it in some form of mass circulation – no details yet. We
received new interest in leading the next seminar and we also
provided some encouragement to not so active Board members.
Finally, I left all members with the following challenge to
contemplate;
What as a Chapter should we be focusing on?
Directors courses?
Expert seminars?
Newsletters?
Advertising?
Membership?
What do Condo Board Members want from CCI?
How do we accomplish the answers to the above questions?
William C. (Bill) Norris, BPA, AMCT, RCM
President, CCI Windsor-Essex County Chapter

Call for Article
Submissions
We’d love to hear from you!
If you have something that would be of interest
to the membership, we would be happy to
consider it for a future issue of the CCI Review.
Please contact Diane Gaunt at

cci.national@taylorenterprises.com
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Winterizing Your Condo
Prepare your condo for winter

Boilers, make-up air units and condos
with forced air furnace systems require
regular maintenance. Fall is a good time
to have the mechanical systems professionally checked to ensure that they are
operating properly, safely and to maximum efficiency. The filters should also be
checked on a regular basis to make sure
that they are clean, so that they can allow
the effective flow of heat to the unit.
Whether you have a wood burning stove
or a gas fireplace, they also require
maintenance. In the case of a gas fireplace, an inspection of the unit by a
qualified person is recommended to ensure that the unit is operating safely. For
wood burning fireplaces, the flue should
be checked to make certain that it is
working correctly. Chimneys should also
be kept clean to avoid the build-up of
soot, which could pose a fire hazard.
Check your doors, windows and electrical outlets for drafts and consider sealing them. Products are readily available
at local hardware stores.
To discourage the invasion of mice inspect your suite for cracks and holes
and secure them appropriately. Remove
any potential nesting areas and refrain
from leaving patio doors, windows or
screen doors open for children, pets
and fresh air.
Winterize your patios and decks, by removing your potted plants and storing
the pots appropriately. Cover or store
patio furniture and ensure that BBQ pits
are also covered and protected.

should be addressed prior to winter, as
roof repairs can be difficult to do when
the roof is covered with snow and/or ice.
After all of the leaves have fallen, the
eaves should be cleaned and any necessary repairs undertaken, so that the
eaves troughs work properly. It is important that they be in good working
order to allow the moisture to flow away
from the building during the freeze and
thaw that occurs in the winter months.
It is prudent to have the sand boxes maintained and filled with sand, so they are
ready for that first use. Corporations that
do not currently have sand boxes may
wish to consider the option of strategically placing them around the complex,
so that they are readily accessible.
Unit owners may wish to consider buying their boot trays and making room for
them in their units. Remember that most
condominiums do not allow boots and
shoes to be left in the hallways or outside their units.
Mats at the entrances of units and buildings will help minimize the tracking of ice
and snow into the common area and
unit floors. They can help keep floors
and carpets looking cleaner longer thus
effectively extending their life expectancy.

Exterior hose bibs should be shut off
and drained and hoses should be stored
in-doors or in an outdoor shed. Sprinkler
systems should be blown - out and shut
off for the winter.

Fall cleanup of the common area landscaping is usually done at this time.
Condo's owners with exclusive use yard
areas should do the same. Leaves
should be raked to properly prepare the
lawns for the winter. Spring and summer
annuals should be removed, however
fall bedding plants such as colorful
mums and ornamentals can be planted
for fall colour.

Roofs should be checked by a qualified
contractor for any deficiencies, which

Corporations should ensure that snow
removal contractors are in place and
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have their specified instructions for
snow removal, de-icing and sanding.
Unit owners who are responsible to
shovel their own walkways and
doorsteps should consider purchasing
their snow shovels and de-icing agents.
Do remember to check with your condo
board to make sure that any de-icing
agents that you use are permissible,
biodegradable and do not destroy the
integrity of the concrete.
Areas that are icing and are not being
addressed by the contractor or unit
owner should be reported to the Board
via the management company before
they become a liability issue.
Consider putting into practice these
common sense guidelines to help prepare your condo for the winter season.
Marc Bateman, BA, ACCI, CPM, is
the President and Broker of Acclaim
Condominium Managers.
Ana Bateman, BSc, MEd, is an Agent
and the Managing Director with
Acclaim Condominium Managers.
As seen in Calgary Condo Living
www.condolivingonline.com/calgary/
articles.

Message from the President
Continued from page 3...

Alison Nash of CCI National, who make
our jobs on the National Council, Executive and committees much easier ones.
Our next in-person National Council
meeting will be in Halifax, Nova Scotia
in June and I greatly welcome the opportunity to meet with our members there
and to see this wonderfully iconic part
of Canada.
On behalf of the Executive, National
Council, committees and CCI National
in general, have a wonderful holiday
season and I invite you to contact us
at any time with any suggestions or
concerns.

National

CCI COURSES - SEMINARS - WORKSHOPS:

COAST TO COAST

JANUARY – FEBRUARY – MARCH 2011
STARTS ON

TITLE

CCI CHAPTER

JANUARY
Saturday January 15

Condo 101 Course (Toronto)

Toronto Chapter

Tuesday January 18

Risk Management and Insurance Claims Management

London Chapter

Thursday January 20

Condo Buyers’ Seminar (Regina)

South Saskatchewan Chapter

Thursday January 20

Lunch & Learn: Property Management – Why & Why Not (Winnipeg)

Manitoba Chapter

Saturday January 22, 29

Condominium Management 200 (Calgary)

South Alberta Chapter

Wednesday January 26

Guns, Lawyers & Money Seminar (Ottawa)

Ottawa Chapter

FEBRUARY
Saturday February 12

Workshop: Condominiums 101 (Winnipeg)

Manitoba Chapter

Saturday February 26

Condo 200 Course (Toronto)

Toronto Chapter

MARCH
Wednesday, March 2

How Grow-Ops Effect Your Condo (Ottawa)

Ottawa Chapter

Saturday March 5

Condo 200 Course – Cont’d (Toronto)

Toronto Chapter

Saturday March 5

Director’s Course (Milton)

Golden Horseshoe Chapter

Tuesday March 15

Insurance Including the Process for Defining a Standard Unit (Halifax)

Nova Scotia

Tuesday March 15

Maximize Your Maintenance Dollars

London Chapter

Thursday March 17

Lunch & Learn: The New Condominium Act (Winnipeg)

Manitoba Chapter

Saturday March 26

Condo 201 Course (Toronto)

Toronto Chapter

COMING – SPRING 2011
Saturday April 2, 9, 16

Condominium Management 300 (Calgary)

South Alberta Chapter

Sat/Sun April 2, 3

Spring Condo Directors Course (Ottawa)

Ottawa Chapter

Thursday April 7

Lunch & Learn: Making the Most of Your Insurance (Winnipeg)

Manitoba Chapter

Saturday April 9

“All Under One Roof” – 2011 Conference & Tradeshow (Hamilton)

Golden Horseshoe Chapter

Thursday April 14

Dispute Resolution (Halifax)

Nova Scotia

Thursday May 5

There Are No Stupid Questions!

London Chapter

Wednesday May 25

How to Hold An Effective AGM (Ottawa)

Ottawa Chapter

Friday May 27

Spring Conference – Reserve Fund Studies & Maintenance Issues (Saskatoon)

North Saskatchewan Chapter
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CCI Fellows
AWARDS
The CCI Fellowship was created to recognize and honour professional associates of CCI
whose meritorious service to the Institute or to the condominium industry best exemplifies
the standards that we expect of our professional members.

BILL THOMPSON
B.A., RCM, ACCI

Bill Thompson, FCCI recipient, receives his
award from Janice Pynn (L: CCI National
President Janice Pynn, Bill, CCI Toronto
President Armand Conant.)

E V E LY N T H O M P S O N
ACCI

Stephen Cassady (CCI N Alberta President)
accepts Evelyn’s Award, in her absence,
from CCI National President Janice Pynn.

26

Bill Thompson has been in the property
management industry since 1985. He
has a Bachelor of Arts degree from York
University. In his career, he has held positions ranging from Property Manager, to
Vice-President, to President at three different management companies. Bill is
currently the President of Malvern Condominium Property Management, which
is an "ACMO 2000 Certified Company"
that has exclusively managed Condominiums since 1972.

Bill instructed the Administration Course
in the Humber College Property Management course for two semesters and has
been a guest speaker at many condominium industry conferences and CCI
courses. Bill attained his ACCI designation from the Canadian Condominium
Institute in June 2000. He currently sits
on Toronto Board of Directors where he
serves as the Education Chair and Vice
President. Bill also currently serves on
the Executive Board of CCI National.

Bill served on the Board of Directors of
the Association of Condominium Managers of Ontario for three years, and has
been an active member on many of its
committees. He was amongst the first to
attain his R.C.M. designation in 1988.

The Toronto Chapter is proud to nominate Bill Thompson as a Fellow of the
Canadian Condominium Institute to
recognize his significant contributions
toward the industry.

Evelyn has worked in the Property
Management industry since 1979,
specializing in condominium management since 1985. She has been actively
involved in the Canadian Condominium
Institute since 1985 and acquired her
ACCI designation in 1991.

Evelyn has held her Real Estate license
since 2001.

Evelyn has served on the Board of
Directors of the Manitoba Chapter from
1989 to 2001, and the Southern Alberta
Chapter since then. Two years were
served as President of the SAC, she is
currently the Vice President of the SAC
and has also served as a member of the
CCI National Board.

| WINTER 2010 | C C I R EVI EW

The South Alberta Chapter congratulates
Evelyn on 25 years of involvement with
CCI and is proud to nominate her for the
FCCI, for her many contributions to both
CCI and the entire condo industry in
Southern Alberta.

CCI Distinguished Service
AWARDS
The Distinguished Service Award was created to honour individuals who have made an outstanding
contribution to the Canadian Condominium Institute or the condominium community, either at the
chapter or national level. It is a national honourary designation to be awarded to those deserving
individuals who, by their volunteer work or other achievements, have brought distinction to CCI,
exemplify the standards that CCI promotes and serve as a positive role model for others.

L I S A K AY
B.A.

CCI Chapter
WINNERS
It’s a tie! CCI Penman
Smith Award –
NEWSLETTER OF THE
YEAR Congratulations
to CCI Golden
Horseshoe Chapter and
Manitoba Chapter!!

Lorne Young
CHAPTER OF THE
YEAR AWARD –
Congratulations to
this year’s winner,
CCI Ottawa Chapter !!

Maria Finoro, Editor of the CCI Golden
Horseshoe Chapter’s Newsletter (Condo
News), receives the Penman Smith
Newsletter of the Year plaque from
Janice Pynn, on behalf of her chapter.

Constance Hudak, CCI Ottawa Chapter
President (Centre), and John Peart,
Ottawa National Council Representative,
receive Chapter of the Year plaque from
CCI National President Janice Pynn.

Lisa Kay, DSA recipient, receives her
award from Janice Pynn (L: CCI National
President Janice Pynn, Lisa, CCI Toronto
President Armand Conant.)

Lisa Kay is the Manager of Sales and
Marketing for JCO & Associates. Lisa
has worked in the area of finance and
marketing for 20 years and has been
engaged in the condo industry for the
last 6 years. She has been involved
with many condo boards and unit owners to help orchestrate loans for repairs
and energy retrofits. Lisa is a director of
CCI Toronto and is a frequent speaker
at CCI seminars and the CCI-T/ACMO
Conference. Lisa is also a regular
facilitator at semi-annual CCI Toronto
Networking Dinners for Condo Board
Members and she sits on the ACMO
Associates Committee where she was
awarded the distinction of “Associate
of the Year” for 2007 and 2009. The
Toronto Chapter sends their congratulations to Lisa on being honoured with
the CCI “Distinguished Service
Award”.

Congratulations to Manitoba Chapter!
Unfortunately Chapter members who attended the CCI National Meetings
and Banquet had to run to catch their plane and missed their photo op!

CCI-National 2010 Awards Banquet – “Name That Tune” music trivia evening was
enjoyed by all.
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CCI-National Presents:

2010 Awards
Banquet

Thank you to the following
evening sponsors:

tin u m
a
l
P

Gold

CCI-Toronto
& Area
Chapter
Elia
& Associates

Silver
CCI-Golden
Horseshoe
Chapter
CCI-Nova Scotia
Chapter
Coulter Building
Consultants Ltd.
GENIVAR

CCI-Manitoba
Chapter
CCI-North
Alberta Chapter
CCI-Ottawa
Chapter
GRG Building
Consultants

Bronze

CCI-Golden
Horseshoe Chapter
CCI-Newfoundland &
Labrador Chapter
CCI-Toronto & Area
Chapter
CCI-Vancouver Chapter
SimpsonWigle
Law LLP
Wallace Meschishnick
Clackson Zawada
LPC

