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Message from the President
BY BILL THOMPSON, BA, RCM, ACCI, FCCI
CCI NATIONAL PRESIDENT

As I sit here contemplating what new drama will
be created in the new season of Grey’s Anatomy
and wonder what new twists will be brought to
television land by “How To Get Away With Murder”,
I realize that another cycle has just started. Each
Fall, we start anew in both television land and the
world of the Canadian Condominium Institute. I
watch the excitement in my spouse’s eyes as she
gets back into the lives of the characters in Hollywood, and realize that I too am excited about the
changes that will happen in the life of CCI.
Each Chapter will hold their AGM, and their members will elect their representatives for the upcoming year. Many of these representatives will bring
fresh ideas, renewed energy and a brand new story
line to CCI. These ideas will filter through the ranks
and end up being shared, accepted, adopted and
implemented by many other Chapters across
Canada. Those ideas will change who we are, what
we do, and ultimately where we are going.
As an example of this phenomenon, I give you
Charlie Oliver. Charlie is a radical, outside of the
box genius that graced our boardroom for about a
decade just a few years ago. He was elected in the
Newfoundland and Labrador Chapter, which is one
of the smallest Chapters in the country, and almost
immediately got involved at the National level,
where he stayed from 2002 until 2009, acting as
the National President in 2006/2007. He had an

idea to streamline the governing of CCI, and proposed a whole new model of leadership. His vision, and his fortitude in delivering that vision,
rocked the whole country. That model is the one
that we utilize today at CCI. Thank you Charlie.
The Canadian Condominium Institute has a small
executive of 8 members that make day to day decisions to keep the motion going forward. We have
a National Council, representing each Chapter, who
help us to correct the course if we are oﬀ track. We
have Chapter Boards who decide which of their
group is best suited to represent their Chapter at
Council, and the Chapter Boards run the grass roots
operations in your local area to bring education,
information, representation and networking to you
and your fellow members. You and your fellow
members elect the Chapter Board members that
you want to represent you at your Chapter. Your
time and wisdom in finding the right people to
represent you has a huge ripple eﬀect throughout
all of Canada. Your vote will shape the future of
who CCI is, what we do, and where our future lies.

National Council level from 2002 until 2011. His
contribution as National President in 2005/2006,
and a member of a myriad of committees, ad hoc
task forces, conference leader, presenter, teacher,
mentor and friend have proven that your vote was
very well cast. John led the committee that
rewrote our National Bylaws to reflect Charlie’s
vision and is the base of today’s structure of CCI.
We will be recognizing John’s vast contribution
when he gets inducted into the Hall of Fame as
only our fifth lifetime member at the National
Awards Dinner on October 22nd.
We cannot talk about great votes being cast by our
members without mentioning Pat Cassidy from
Nova Scotia. Pat has contributed to CCI in so many
ways over his years that it would be impossible to
even try and list them all. Perhaps his greatest
contributions were helping to form both the Nova
Scotia and New Brunswick Chapters, and we also
credit him with being instrumental in the formation of the Newfoundland chapter too. As great as
continued…

Now, let's talk about John Peart for a second. John
was elected by the Ottawa Chapter about thirty
years ago, and has been re-elected many times
since, having served two times as the Chapter President. He has brought vision, wisdom and leadership to both the Chapter and the National forum
ever since. He served on the National Board and
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Message from the President
Cont’d.
that contribution was, he is best known for his ability to teach the rest of us patience, understanding
and appreciation of mankind. Pat is a believer in
people, and he helps to make everyone he comes
into contact with a believer. I would bet that he
has changed a lot more than just CCI with his efforts, and there is likely a long line-up of people
who would agree with me. Pat served on the National Board for 15 years from 1993 until 2008. He
served as National President from 1999 until 2001.
Pat will be receiving our newest award, The Ron
Danks Award, named in the memory of a dear
friend of Pat’s and all of us at CCI on October 22nd
as only the second recipient of that honour ever.
This award is to recognize the ultimate embodiment of a volunteer for CCI at the National level.
He is a leader by example, and a wonderfully supportive sounding board for everyone he comes in
contact with. Every person who receives this
award is being recognized by CCI as a great mentor,

leader and friend at the National level whose actions exemplify what CCI is. Ron Danks would
surely have chosen Pat as a recipient of this award.
Thank you Pat.
When elections happen at CCI Annual Meetings,
we open the door for others to come in and have a
profound eﬀect on CCI, its activities, and all of its
members. We give an opportunity for people to
make a diﬀerence. We welcome the diﬀerences
that make each region in Canada distinct, and celebrate our diﬀerences with open arms. We incorporate those distinct diﬀerences, and try to
recognize tomorrow’s leaders and give them the
support to see their vision come true. The best part
is, that the beneficiaries of all of this wisdom, foresight, guidance and leadership is you, our member.
So please, take some time to pat yourselves on the
back, because you have chosen some wonderful
leaders over the years.

to recognize every single person, but I think that
it is time for us to make a more concentrated eﬀort.
On behalf of all of our members across the country,
if you have contributed your time, your knowledge,
and your wisdom for the betterment of CCI and
condominiums across Canada, then please accept
our deepest gratitude for your contribution and
sacrifice. Although it may appear to have gone unnoticed, please rest assured that it has not. As a
local member, please feel free to reach out to your
elected leaders and thank them personally. Your
gesture will mean the world to them.
Until next time, I remain honoured to be your
elected President, and thank you for all the support
that you have shown me over the years. It has not
gone unnoticed. I am confident that this new season of CCI will see new rising stars appear who will
be tomorrow’s recipients of our highest honours!

As a National organization, we try to recognize
those people who have contributed so selflessly
and profoundly over so many years. It is impossible

EXECUTIVE PROFILE
Geoﬀ Penney, B.A., LL.B., ACCI
Benson Buﬀet
National Chair
Geoﬀ has been involved with CCI in Newfoundland
and Labrador since the Chapter received its Charter
in 2003 and has held a professional membership
since this time. He served as Chapter President from
2004 to 2009 and has continued to sit as a director ever since. On many
occasions Geoﬀ has been a speaker at CCI seminars and information
sessions on a variety of topics. He was also a member of a special committee
established to make recommendations to the Provincial Government
concerning amendments to the Condominium Act which came into force
in 2011. Over the years Geoﬀ has oﬀered condominium related seminars
to lawyers, real estate associations and insurance groups. He teaches the
condominium law section of the Bar Admissions course each year.
Geoﬀ was introduced to CCI nationally in 2006 when he was elected to the
National Board of Directors (under the former system). He was elected to
the National Executive Board of Directors in 2008 and has served as
Secretary, Vice President and President. He is currently the Chair of the
National Executive Board. Geoﬀ has also been a member of the National
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Government Relations Committee and the Constitution Committee.
Professionally, Geoﬀ is a lawyer and maintains a practice in Condominium
Law, Construction Law, Contract Law and Civil Litigation. He has
represented developers in the creation and registration of new
condominiums but mostly advises and represents condominium
corporations in cases of Bylaw and Declaration amendment and
interpretation, governance issues and dispute and collections issues.
Geoﬀ says that he has thoroughly enjoyed his years of service to CCI both
locally and Nationally. He sees the organization’s primary roles to be
education and in providing a forum for the sharing of ideas and
experiences across Canada. Geoﬀ has expressed on numerous occasion
that the backbone of CCI are its volunteers who work tirelessly for the
benefit of CCI members in their chapters. Relationships are really the key
and Geoﬀ values the many friends he has made across the country through
his CCI involvement.
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Condo Cases Across Canada
BY JAMES DAVIDSON, LL.B., ACCI, FCCI
NELLIGAN O’BRIEN PAYNE, OTTAWA

It is my pleasure to provide these brief summaries of recent
condominium Court decisions across Canada. I don’t provide summaries of every decision rendered. I select a handful of decisions that I hope readers will find interesting. I
hope readers enjoy this regular column of the CCI Review.
Note to readers: In B.C., condominium corporations are
“strata corporations” and in Quebec, condominium corporations are “syndicates”.
Note: This publication contains only a handful of this quarter’s summaries. CCI
members who would like to see the rest of this quarter’s summaries can find them
at the Condo Cases Across Canada website: www.condocases.ca The current password is “condocases”.
James Davidson LLB, ACCI, FCCI, Nelligan O’Brien Payne, Ottawa

for him to expect that the building’s security system would operate
to exclude strangers, including the police, from entering the common
areas of his building several times without permission or invitation
and investigating at their leisure. It was reasonable for him to assume
that although access to the building’s storage area was not regulated,
it was not open to the general public. And it was reasonable for him
to assume that people would not be hiding in stairwells to observe
the comings and goings and overhear the conversations and actions
within his unit.
In any event, the fact that a relatively large number of people may
have access to a building’s common areas need not operate to eliminate a reasonable expectation of privacy. It is one thing to contemplate that neighbours and their guests, all of whom may be strangers
to another resident, might be present in the common areas of a building, but another to say that a resident has no reasonable expectation
of privacy as a result. An expectation of privacy may be attenuated
in particular circumstances without being eliminated.
….

THE HOT TOPIC – When can the police gain access to
the common elements?
The Ontario Court of Appeal has upheld a lower Court ruling that
the police have no right to gain access to a condominium’s
common elements without permission or a warrant (except
perhaps in cases of “hot pursuit”). Here’s my summary of the
Court of Appeal’s decision:

R. v. White (Ontario Court of Appeal) July 7, 2015
Police illegally entered onto condominium’s common elements
The lower Court held that the police had illegally entered onto the common
elements of a ten-unit condominium apartment building. The police had
obtained a search warrant, on the strength of information gained as a result of the illegal entry. The lower Court ruled that all of the resulting evidence (obtained with the search warrant) was inadmissible. [See Condo
Cases Across Canada, Part 42, May 2013.]
The Crown appealed the resulting acquittal of the accused. The appeal
was dismissed. The Court of Appeal said:

The (Crown) asserts, but did not establish, that the searches were authorized by law because the police had an implied invitation to enter
common areas of the building to conduct non-intrusive investigative
steps. Although it is clear that the police, along with members of the
public, have an implied license to enter a property and to knock on
the door, this is for purposes of communicating with the resident. In
this case, the police did not use their implied license to knock on the
(accused’s) door. On the contrary, the police did everything possible
to conceal their presence in the building.
In my view, the trial judge’s conclusion that the evidence obtained by
the police during the three visits to the condominium prior to obtaining a search warrant was obtained by trespassing on private property
is correct. The evidence of (one of the condominium’s directors) that
consent to enter the building would have been granted had the police
asked, cannot be relied on to provide retrospective license to the police
to enter the building surreptitiously. Indeed, the action of the police
in obtaining after-the-fact authorization from the condominium residents to allow the police to enter the building in the future suggests
that they were aware of Trespass to Property Act concerns.
In summary, the Court of Appeal held that the search was unlawful
and that the resulting evidence was properly excluded.

Although (the accused, who was a resident in the condominium) did
not have absolute control over access to the building, it was reasonable
continued…

CCI National News

Fall 2015

Page NN-3

CCI National News-Fall15-Final.qxp 2015-10-14 10:09 AM Page NN-4

Condo Cases Across Canada Cont’d.

BC Case – Binichakis v. Porter (B.C. Supreme Court) May 7,

commercial owners. As a result, the Court made the following Orders:
• The Chair would be immediately removed from the board and would be
barred from standing for election in 2015.
• All other board members, apart from Mr. Verjee, would be prohibited
from being candidates in the upcoming election.

2015
Various claims against strata corporation (including claims for harassment, intimidation, assault, defamation and oppression) dismissed.
Slip and fall claim permitted to continue

Ontario Cases – Simcoe Condominium Corporation No. 89 v.
Dominelli (Ontario Superior Court)

The plaintiﬀs owned a strata lot. They asserted various claims against the strata
corporation and against former members of the strata council, including claims
for:
•
•
•
•
•
•
•
•

Harassment and intimidation
Assault
Breach of a parking agreement
Breach of an agreement for security services
Trespass to property (trespass to the plaintiﬀs’ vehicle)
Occupiers Liability (slip and fall)
Defamation
Oppression (including failure to produce documents and improper levying
of fines)

On a Summary Judgement Motion, all of the claims were dismissed for either lack
of proof or due to expiry of the limitation period, except for the slip and fall claim.
That claim was allowed to proceed to trial against only the strata corporation.

Owner must remove dog that exceeds 25 pounds. No Human Rights
entitlement
The condominium corporation’s rules prohibited dogs that exceeded 25 pounds.
One of the residents had a dog that weighed over 25 pounds. She claimed that
she needed the dog because of a disability; and she produced letters from a
doctor to support her claim. The doctor’s letters stated that the resident had a
medical condition and that the dog was an important part of managing her
related stress. The condominium corporation asked to receive more detail (from
the doctor) as to the nature of the disability and why it could not be
accommodated by the resident having a smaller dog (i.e. a dog under 25
pounds). The condominium corporation asked for the resident’s consent to speak
with the doctor (to obtain the requested additional detail). This consent was
not provided.
The Court held that there was no proven disability for purposes of the Human
Rights Code, and ordered that the dog be removed.

Alberta Case – Zul K. Verjee Professional Corporation v. Condominium Corporation No. 9012335 (Alberta Court of Queen’s
Bench) June 1, 2015
Board improperly determined common expenses
This condominium is a mixed residential-commercial project in Calgary. The
applicant was one of the commercial owners. The Applicant alleged that the
board had unfairly imposed excessive common expenses on the commercial
owners.
In the past, the board had levied common expenses based upon unit factors,
even though the corporation’s by-laws called for a diﬀerent method. For the
2014/2015 budget, the board applied a new method which the board felt was
in keeping with the by-laws.
The Court determined that the board’s new budget was not in accordance with
the by-laws. According to the Court, the common expenses payable by the
commercial owners should have been significantly lower. The Court ordered
appropriate adjustments (for the year 2014/2015). The Court also held that the
board had acted unfairly and without proper regard for the interests of the
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The Court said:
The test for disability…requires medical evidence, a diagnosis of some
recognized mental disability, or “working diagnosis” or “articulation of
clinically-significant symptoms” that has “specificity and substance”. Dr.
Vanderwater’s medical evidence to assert (the resident’s) diagnosis did not
provide that.
…
…there is no evidence before this court that Dr. Vanderwater’s generic labelling
of (the resident’s) diagnosis as a “medical condition” falls under the definition
of “disability” within the meaning of section 10(1) of the Code.
…
They should have provided the requested information. The (condominium
corporation) was entitled to adequate, objective medical information with a
diagnosis of a mental disability and information about (the resident’s)
disability-related needs. By refusing to provide such information, the
respondents failed to cooperate in the accommodation process.
[Editorial Note: I note that there was no discussion, in this case, of the customer
service standard under the Accessibility for Ontarians with Disabilities Act.
Perhaps the parties concluded that it didn’t apply in this case. ]
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CHAPTER CHATTER

Golden Horseshoe Chapter –
This summer, our Chapter experienced a whirlwind
of activity! After our oﬃce administrator left, the
Board considered its options and decided to contract
Association Concepts to provide administration services. Sherry Denesha and her team joined us right
in the middle of when renewals had to be issued!
Thanks to Kim Coulter, we were fortunate and
thankful to have two of his employees, Janet Leahy
and Marianne Hallas assist us during the transition.
Meanwhile, in the Summer 2015 edition of Condo
News, members were reminded that the first year
membership was free for any condominium that had
not been a member in the past. As a result, almost
every property management company in our region
stepped up to the challenge and a flood of condominiums became members. We have never seen
this type of engagement before! Our membership
increased by a whopping 62%! We grew from 750
members to 1,219 members! Imagine the opportunities we have been presented to promote CCI in
the chapter. Clearly, we thank each and every member, but especially the management companies who
made this year’s membership drive such a success!
There is no question that one of our chapter’s goals
in the upcoming year will be retention of all these
new condominium members. Fortunately, with
new legislation imminently upon us, promoting our
educational courses will be a powerful tool that we
can use to promote CCI.
Subsequently, our Annual General Meeting was held
on September 24th at the Chicopee Ski Club in Kitchener. Bill Thompson took time out of his schedule
to join us and bring greetings from National. Maria
Durdan, David Outa and Nathan Helder provided reports from their respective committees being Education, Membership and Professional Partners. This
year, we had a significant turnover on our Board.
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Five positions became available and twelve members put their names forward! This is such a telling
sign! We are very fortunate to have so many members willing to step forward and provide their expertise and time to continue to make our chapter so
successful. On behalf of the Board and Chapter,
Richard Elia acknowledged Karen Reynolds and Kim
Coulter for their many years of service to our chapter
and to National. Next, directors who completed
their terms were graciously thanked for all their
years of service. This included Don Bassindale,
Michael Clifton, Kim Coulter and Karen Reynolds.
Thanks to Carole Booth as well who also served as a
director and was an active multi-committee volunteer! We have encouraged her and all the other
eleven nominees to participate in one of our active
committees.

Conference and Tradeshow will take place on May 6
and 7, 2016 at Bingeman’s, Kitchener. No doubt, it
will be another sold out event!
In conclusion, I am honored to be part of our re-energized chapter, ready to work with a great group of
people who are excited about all the opportunities
that await us this upcoming year! Stay tuned!
Maria Finoro, RCM, ACCI, FCCI, President
CCI Golden Horseshoe Chapter

Huronia Chapter – Our Chapter has
been busy this year, starting oﬀ with a successful Director’s Course on April 11, 2015, at the Cranberry
Resort Inn in lovely Collingwood.
At this time, we are pleased to announce that the
new board members are as follows: Casey Beacock
(new), Maurice (Chevy) Cheveldayoﬀ (new), Maria
Desforges, Maria Durdan, Richard Elia, Maria Finoro,
Nathan Helder, Laurie Hebblethwaite (new), John
Macleod (new), David Outa, Pam Smuts and Peter
Webb (new).

In June we held a combined ACMO (the “Association
of Condominium Managers”)/CCI luncheon in Barrie,
which focused on Reserve Funds. This is an important
topic for many condominiums. Our participants benefited from a practical and in-depth look, by various
industry professionals, on how best to plan the management of capital assets in aging condominiums.

Then, Sara Hicks, Editor of our Condo News magazine
announced that Wentworth Condominium Corporation #228, better known as the Pigott Building located in downtown Hamilton was the winner of the
“Condo of the Year” award. Christine Merswolke of
LCM Property Services Inc. presented a $500 restaurant gift certificate for the Board’s enjoyment. Both
Wentworth Condominium Corporation #65, known
as The Shoreliner and Halton Standard Condominim
Corporation #600, known as Arbour Lane were also
acknowledged for their well written submissions.

We recently held our AGM, Tradeshow and Conference on September 18, 2015, which had us at record
attendance. We were honoured to have a host of
well- known speakers, including the Mayor of Barrie,
the Honorable Jeﬀ Lehman. We covered a gamut of
issues from ‘Fire Safety’ and ‘Aging in Condominiums’
to ‘Bill 106’ and ‘Caselaw Updates’. One of our speakers at the conference was Chris Ballard, MPP of Newmarket-Aurora and Parliamentary Assistant to the
Minister of Government and Consumer Services. Mr.
Ballard provided helpful insight with respect to the
status of changes to the Condominium Act, 1998 by
Bill 106 and the next stages of the process.
continued…

Subsequently, Pam Smuts, Chair of this year’s
conference committee announced that the 2016
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the audience was treated with apparent “free” advice
and comments on the perennial issues that never go
away but are always head scratchers usually as a
result of human perplexities.

Chapter Chatter Cont’d.
We also held our annual seminar in North Bay on
September 26, 2015, which was well attended. In
between, we have been working on developing a
combined CCI Huronia/ ACMO one-day conference
event in Sudbury which remains an untapped market for us.
We continue to work on government related issues
including fair taxation at municipal levels within our
Chapter. We look forward to seeing you all in Fall
2016 for the leadership forum!

Greetings from Ontario’s far south. So far 2015 has
been a great year for the Windsor Essex Chapter.
Hosting the National Spring meetings was definitely
the highlight.
The CCI Chapter AGM was held on September 17th
we had a good crowd and for the first time in our
memory a challenge for Board positions with an
actual ballot election. Congratulations to all the
new and returning Board members and for those
unsuccessful we will find a role this year for you!

Patricia Elia, Vice President
CCI Huronia Chapter

South Saskatchewan Chapter –
CCI South Saskatchewan is continuing to provide
information seminars of interest to Condominium
Boards throughout the Southern portion of our
province.
With the number of condominium corporations
more than doubling over the past decade, creating
the need for an easily accessible resource for owners,
boards, developers, and others interested in the condominium sector; our government as set up a extensive list of information that will help clarify
several common questions and answers for condominium owners and potential owners.
In 2004, 773 condominium corporations existed in
Saskatchewan. In 2014, the total number was 1,626.
Our 2015 Fall Conference and AGM is scheduled for
November 15 and promises to be another successful
event for all.
Gerry Cairns, President
CCI South Saskatchewan Chapter
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Windsor-Essex Chapter –

Fall 2015

Our Ask the Expert Seminar in conjunction with the
AGM was as always another of the year’s highlights.
Two of our new Board members participated and
provided an excellent addition to the panel. As
always it turned out to be a bit of a free for all and

The Board has once again taken the fabulous advice
of other Chapters and is holding its very first Board
retreat or “Strategic Planning” session scheduled for
the end of October.
So we can look forward to the new innovations that
we anticipate will come out of our Strategic
Planning session so we can provide the Windsor
Essex Condominium community the very best
educational opportunities available. I can also share
that the Windsor-Essex Chapter will for the very first
time have multiple (3) Board members attending
the fall National Leadership Forum in Toronto. (We
did have multiple members attend the Windsor
Forum – but the Toronto venture signals a new level
of participation and commitment from our Chapter!)
Forever and always, looking forward positively,
educating, learning and growing.
William C. (Bill) Norris, BPA, AMCT, RCM
President, CCI Windsor-Essex County

Congrats to CCI National Award Winners!
We are excited to announce the following winners of National Awards, being honoured at this
year’s Awards Evening on Thursday, October 22, 2015.
John Peart
(Eastern Ontario Chapter)
Hall of Fame Inductee
Pat Cassidy
(Nova Scotia Chapter)
Ron Danks Volunteerism Award
Carol Conrad (Nova Scotia Chapter) – Distinguished Service Award
Doreen Kerr (Manitoba Chapter) – Distinguished Service Award
For more information on how you can join us to celebrate CCI’s finest, please contact the CCI
National Oﬃce at info@cci.ca.
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PROGRAM
AT A
GLANCE
WEDNESDAY, OCTOBER 21, 2015
6:30 pm - 8:30 pm
JOEY Toronto Eaton Centre
1 Dundas Street West
THURSDAY, OCTOBER 22, 2015
8:00 am - 9:00 am
Turner Room
Seymour Room

Meet & Greet Reception
Hosted by CCI Toronto & Area Chapter [All Welcome]
Executive Meeting & National Committee Chairs
Working Breakfast Meeting [By Invitation Only]
Networking Breakfast [All Attendees Welcome]

9:00 am - 10:20 am

Seymour Room

Session 1: The 3M's - Membership, Marketing & Media
Dive into the think tank as veteran broadcast journalist and industry leader
Terry Scott leads interactive discussions on membership growth and retention. Plus, he gets us talking about brand exposure and courting the media.
These roundtable discussions are designed to produce valuable take-home
action items to help CCI grow and prosper. [Assigned Seating]

10:20 am - 10:40 am

Seymour Room

Break

10:40 am - 12:00 pm

Seymour Room

Session 1 Cont’d

12:00 pm - 1:00 pm

Seymour Room

Networking Lunch

1:00 pm - 2:30 pm

Seymour Room

Session 2: Chapter Relations Committee Presents The Return of the Solutions Session!
Hosted by: Phil (Williams) Donahue and
Janet (Sally Jessy Raphael) Porteous

2:30 pm - 3:00 pm

Seymour Room

Break

3:00 pm - 4:00 pm

Seymour Room

Session 3: Webinars: A Live, How-To Guide to the Possibilities
Presented by: Rafal Dyrda, Alison Nash (CCI-N)

5:00 pm - 7:00 pm

Stevenson Room

CCI National Annual General Meeting [All Welcome]

7:00 pm - 10:00 pm

Rossetti Room

CCI National Awards Dinner [Ticketed Item]

FRIDAY, OCTOBER 23, 2015
8:00 am - 9:30 am

Turner Room

CCI-N Executive Breakfast [By Invitation Only]

James Room

CCI-N Council Breakfast [By Invitation Only]

Carlyle Room

Delegates Breakfast [All Welcome]

9:30 am - 11:00 am

Carlyle Room

National Council Meeting [National Council Reps; Guests Welcome]

11:00 am - 11:15 am

Carlyle Room

Break

11:15 am - 12:15 pm

Carlyle Room

Session 4: Round Table Sessions [Assigned Seating]

12:15 pm - 1:00 pm

Carlyle Room

Lunch

1:00 pm - 3:30 pm

Carlyle Room/Turner Room

In Person National Committee Meetings
1:00 pm - 2:15 pm – Membership, Chapter Relations, Education, ACCI
2:15 pm - 3:30 pm – Communications, Gov’t Relations, Constitution
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CCI National Sends AGM
Greetings to All Chapters!
CCI National President Bill Thompson, has sent greetings from the National
Executive to be shared at all Chapter Annual General Meetings. Sharing the
successes for the chapter Boards with chapter members is a key way to involve
all members in their chapter's success.
Below is an excerpt from one such letter (with the chapter's name removed).

Dear Chapter President,
CCI-N Greetings to Chapter Members
Annual General Meeting – September, 2015
Annual General Meetings mark the end of one year and the beginning
of another. They provide us with an opportunity to reflect on last year’s
accomplishments, and to plan our actions for next year. What have we
learned and how can we build on our successes in 2015-16?
Thank you for showing your support for your Chapter and its Board by
attending this AGM. By being here, you’re also supporting CCI across
the country, because all of us, across the country, depend on one
another for our mutual success. You are an integral part of our success
as a national organization, and also of your Chapter’s success, and we
all appreciate it.
The (Chapter) Board of Directors has demonstrated their commitment
to CCI through their hard work over the past year. They take time from
their busy lives to create local events that benefit you and other
members of the condominium community, to reach out to nonmembers and bring them into CCI, and to take action on important
national and regional initiatives…
…From all of us at CCI National, thank you and best wishes for another
successful year!

UPCOMING EVENTS
Eastern Ontario Chapter (formerly Ottawa & Area Chapter)
October 15, 2015 – AGM & Seminar – Ottawa
October 17, 2015 – Condo Director Training – Kingston
November 27 – CCI/ACMO Tradeshow – Kingston
November 28 & 29, 2015 – Fall Directors Course - Ottawa
Golden Horseshoe Chapter
October 17 & 24, 2015 – Level 200 Course – Burlington
October 24 & 31, 2015 – Level 200 Course – Kitchener
November 21, 2015 – Level 300: Mediation and Dispute Resolution - Milton
Manitoba Chapter
November 19, 2015 – Lunch N’ Learn: Insurance & Risk Management – Winnipeg
November 21, 2015 – The New Condo Act Seminar – Winnipeg
Newfoundland and Labrador Chapter
November 16, 2015 – AGM & Seminar – St. John’s
North Alberta Chapter
October 15, 2015 – Winterizing Your Condo Seminar – Edmonton
October 17, 2015 – CM100 Level Course – Edmonton
November 17, 2015 – Condo 101 Course – Edmonton
North Saskatchewan Chapter
October 15, 2015 – AGM & Fall Seminar – Saskatoon
Nova Scotia Chapter
October 24, 2015 – CM200 Level Course – Halifax
South Alberta Chapter
October 29, 2015 – Lunch N’ Learn – Calgary
November 7, 2015 – CM100 Level Course – Calgary
November 26 – Lunch N’ Learn - Calgary
Toronto & Area Chapter
October 13, 2015 – Level 102 Course (Condo Governance)
October 20, 2015 – Twitter Chat: I Love AGM’s
Nov 3, 10, 17 & 24, 2015 – Level 200 course, Toronto
Vancouver & Area Chapter
November 12, 2015 – How to Deal with Smoking in a Strata – Vancouver

Best regards,
Bill Thompson, BA, RCM, ACCI, FCCI
National President
Canadian Condominium Institute

Chapters are adding new events all the time, check back with your
local chapter to get an updated list of events in your area!

www.cci.ca
Congratulations to ALL chapters on their successes!
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