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Message from the President
BY J A N I C E P Y N N , R C M , A R P, AC C I , F C C I , C C I N AT I O N A L P R E S I D E N T

I had the opportunity this past month to
attend two conferences. The first was in
Las Vegas hosted by the Community Association Institute (CAI) and this past week
at the Canadian Condominium Institute’s
National Spring Meetings, hosted by the
Toronto Chapter.
As I looked around at all of the participants
at both conferences, I wondered what had
brought them to that particular meeting.
Of course I immediately knew: we were all there because we
chose to be part of the dynamic and challenging endeavor that
is condominium governance and management. The President
of CAI, Mr. Michael Nagle said it best. Whether we are a professional member, a corporation member or a trade member,
we choose to be involved because we want to improve ourselves, elevate our professionalism and contribute to the
success of the condominiums that we serve.
Conferences that provide education and networking opportunities make us smarter, more creative, more effective and more
successful. In turn, we can be a more valuable resource to our
communities, our employers and our industry at large.
Our next conference is being held in Toronto from November
4-6, 2010. It is an experience that should not be missed, so I
urge you to mark your calendars and plan to be there.
I remember my first conference and how appreciative I was
when a stranger would approach me and introduce themselves.
Many of those strangers have now become long time business
associates and friends. These relationships are an invaluable
benefit of membership in an association such as CCI.
At the CCI National Spring Meetings, we all had the pleasure
of meeting Phil Williams from New Brunswick, who certainly
will not be a stranger ever again. We welcome Phil and

support her efforts as she spearheads a chapter in New
Brunswick.
It has been a very interesting and challenging six months under
our new regime: finding our way with our new governance. But
during that time, we have begun an exceptional amount of
work that will carry forward and take CCI to a new level for our
members and beyond.
The Executive all took time out of our busy schedules to attend
a retreat where we spent one and a half days, guided by President-Elect Jim Mackenzie’s leadership, discussing our mission
statement, goals and objectives and preparing a strategic
plan. More importantly, we determined an action plan for which
committee mandates were developed and where action would
be tasked. Not an easy charge as we realized that the
success of our new structure was reliant on the foundation
and support of our committees and their members.
We looked to the committees for their feedback and recommendations for the future. Their recommendation was that if
CCI was to capitalize on its volunteer resources to set direction, then we needed to provide more administrative resources
to result in action. We also knew that we needed all of the
processes and policies to be embedded into the association
so that when the new structure’s first Executive Board moves
on, CCI would remain strong and successful. We cannot do
that with volunteers alone.
To address the need for greater administrative support and
to accomplish these goals we have entered into a contract
with Taylor Enterprises to take on more responsibility in the
Executive Director and Operations Manager roles. Our thanks
to Diane Gaunt and Alison Nash, two dedicated professionals
whom we are very fortunate to have working with CCI National.
So let’s get smarter, be more creative, more effective and more
successful - see you all in November.

CCI National Chapter Contacts
CCI-National
E-mail: cci.national@taylorenterprises.com
Website: www.cci.ca

CCI-Manitoba
Email: ccimanitoba@cci.ca
Website: www.cci.ca/Manitoba

CCI-Windsor-Essex County
Email: amthielk@clarkslaw.com
Website: www.cci.ca/Windsor

CCI-Vancouver
Email: contact@ccivancouver.com
Website: www.cci.ca/Vancouver

CCI-Toronto & Area
Email: ccitoronto@taylorenterprises.com
Website: www.ccitoronto.org

CCI-Northwestern Ontario
Email: ccinorthontario@shaw.ca
Website: www.cci.ca/NWOntario

CCI-North Alberta Chapter
Email: info@cci-north.ab.ca
Website: www.cci-north.ab.ca

CCI-Huronia
Email: ccihuronia@cci.ca
Website: www.cci.ca/Huronia

CCI-Nova Scotia
Email: info@ccinovascotia.ca
Website: www.ccinovascotia.ca

CCI-South Alberta Chapter
Email: southalberta@cci.ca
Website: www.cci/ca/southalberta

CCI-London & Area
Email: ccisw@cci-sw.on.ca
Website: www.cci-sw.on.ca

CCI-Newfoundland & Labrador
Email: ccinewfoundland@cci.ca
Website: www.cci/newfoundland

CCI-North Saskatchewan
Email: northsaskatchewan@cci.ca
Website: www.cci.ca/northsaskatchewan

CCI-Ottawa
Email: cciottawa@cci.ca
Website: www.cci.ca/ottawa

CCI-South Saskatchewan
Email: cci@accesscomm.ca
Website: www.cci.ca/ssc

CCI-Golden Horseshoe
Email: email@ghccci.org
Website: www.ghccci.org
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Meetings
of the C 15 ½
Arguably more important than the G20
meetings, yet without any of the fanfare
or the billion dollar budget, members of
the Canadian Condominium Institute met
in Toronto for the 2010 semi-annual
meeting on May 27th and 28th to update
the status of and get renewed direction
for their members. All 15 chapters had
representatives present as well as a representative from the soon-to-be Chapter
from New Brunswick. This meeting was
a little different from meetings in the past,
due to the new governance structure,
and the many new faces at the table.
On Thursday morning, the National
Executive met with the steering committee of the brand new chapter that is
working toward formation in New
Brunswick. Carol Conrad, President of
the Nova Scotia chapter, together with
their chapter Administrator Maurice
Lloyd, represented the supporting chapter, while Phil Williams was in attendance
as the representative of the fledgling
chapter in New Brunswick. After some
discussion, it was clarified how the communication and cooperation will work
between all of the parties in order to give
New Brunswick the best chance of success. We fully expect to be welcoming
the delegates of a new independent
chapter in New Brunswick in the very
near future! Thank you to the Nova Scotia chapter, and all the numerous members across the country that have
volunteered their help and resources in
this expansion!
After the Executive meeting, followed
the meeting of the National Council,
which is made up of members who are
appointed by the individual Chapters
across the country as their representative. The National Council was given an
update by Janice Pynn, the National
President, on the activities for the year to
date. After the update, each Chapter
was given the opportunity to report on
their Chapter activity. It was amazing
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how a group of volunteers can do so
much in so many diverse communities
across this great nation of ours! Chapters have been involved in changing the
Condominium landscape, one grain of
sand at a time. Now, more so than ever
before, we could see real tangible
results. It has become quite clear that
CCI is the Voice of Condominium, and
finally, the decision makers across the
country are listening!
Following the Chapter updates, each of
the various National Committees gave a
report on their progress and their goals
in the upcoming year. The initiatives are
huge! There is a complete revamp of
many crucial features and offerings in an
effort to refine and progress the branding
of the Canadian Condominium Institute.
Before long the ACCI designation will be
available in every Chapter with on-line
access and national Standards! This is
an exciting time to be involved, so if
you have the time and the desire, please
volunteer for a National Committee. Specific information can be found on the
national website at www.cci.ca.
Thursday evening, the Toronto Chapter
arranged a tour of Algonquin Island with
guide Doryne Peace, followed by a slide
show and very insightful and humorous
presentation from Bill Freeman, about
the history of the Toronto waterfront
since the days of Fort York. A special
thank you goes out to John Warren for
making the Queen City Yacht Club available for the delegates to enjoy a wonderful dinner while watching the sunset
of the city silhouette (a sunset photo
taken by Maria Galati at the event is on
the front cover of this newsletter).
On Friday, a chapter clinic was held to
help each Chapter better understand the
successes of the other Chapters. This
year, the focus of the first half of the clinic
was on strategies to get more influence
on local governments. The presenters
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each highlighted areas wherein their
Chapter had achieved success in making change. Debbie Bellinger, on behalf
of Ottawa Chapter, described the challenges that led to the success of becoming the hosts of three all candidate
meetings to be held before the next
municipal election. Al Siaroff, on behalf
of the Golden Horseshoe Chapter, described the many repeated attempts
that have led to a groundswell of support from Condominium Owners, and
are leading to a potential change in the
taxation of Condominiums. Sometimes
revolution can be more successful than
evolution, and a great example of persistence and strength in numbers is
happening in the Golden Horseshoe
Chapter. For more information, or to get
involved in this initiative, please go to
www.fairtaxescampaign.com. Douglas
Forbes of the Manitoba Chapter described all of the initiatives that were
taken to end up being seen as the subject matter experts in Manitoba. Their efforts resulted in them being quoted in a
news release from the Manitoba government regarding changes being made
to their Condominium legislation with
respect to phased condominiums. Each
Chapter benefits from the inroads made
by the others, and this critical sharing of
information helps us all to know that we
are making a difference.
The second half of the chapter clinic was
put on by our National Executive
Director Diane Gaunt and our very capable National Administrator Alison
Nash. They took the time to walk us all
through the sometimes daunting task of
actually running a Chapter within CCI.
Simply put, the strength of the Institute is
in ensuring that every chapter is able to
remain a viable, successful non-profit
“business”. Setting the standards and
creating a better understanding of those
expectations will only help to make CCI
a stronger voice.

Friday afternoon, a tour was arranged of a very successful
local condominium, YCC 510, which is located at 55 and
65 Harbour Square. They are the recipient of the Toronto
Chapter’s first ever “Condo of the Year” award for their successful operation of that condominium over more than 32
years. The focus of the award is to celebrate what we are
doing right, instead of the constant focus being put on what
condos are doing wrong. Their Board and volunteers
greeted our delegates like honoured guests and treated us
to a DVD presentation giving the history and accomplishments of YCC 510 over all of those years. They then broke
us into groups and graciously took us on tours of their facilities which even included tours of some of their residents
homes! It ended with some wonderful refreshments and
some great conversation before we had to leave. Thank you
to all of the wonderful people who gave so freely of their
time to make that happen. It was quite apparent to all of
the delegates exactly why YCC 510 had been given the
honour of “Condo of the Year” in 2009!
Friday night, many of the delegates paid to attend a Blue
Jays games at the Rogers Centre in a skybox that was a
spacious and private facility. Rogers Cable hosted the dinner, and made the entire delegation smile as they watched
the Jays continue on their road to the World Series Championship (okay that may be a bit of a stretch). A special
thank you goes out to Adam Newhook for his help in securing Rogers support for this event.
Saturday morning saw two seminars presented to both the
local and national members. The first seminar, moderated
by Julian McNabb looked into the topic of “Understanding
Your Condo Fees”. Julian, together with John Warren and
Armand Conant took a realistic in-depth look at the truth
and urban legend surrounding condo fees. The second
session, moderated by Brian Horlick, entitled “A Colourful
Look At Environmental Issues” delved into the role that condos can and will play in making this a greener world. Presenters Kevin Shaw, Tim Stoate and Tarina Anthony looked
at the future of environmental responsibility in the Condo
world and delved into topics from Green Roofs, to
CMHC’s Equilibrium Initiative, to the Toronto Atmospheric
Funds partnering for a cleaner tomorrow. Both seminars
were well received and informative.
Although there was not a lot of free time left in the busy
schedule, that time was not wasted. Many friendships were
strengthened and many new ones were made during the
free hours. It is really during this unstructured time that
everyone could really get to understand the differences,
and the similarities, that exist in the Condominium world
across Canada. These friendships will help to bring change
and stability to Condominiums in this country.
Lastly, on behalf of all of the delegates, I would like to thank
the Toronto Chapter for hosting this meeting of minds. Their
efforts to make this an enjoyable experience for all are
greatly appreciated. Lastly, I would like to extend a special
thank you to my fellow members of the organizing committee, Bob Girard and John Warren for their help in making
this memorable.
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CCI National
Toronto Spring Meetings

Views of the Toronto City Skyline from the Queen City Yacht Club:
Jamie Bleay, National Chair (Vancouver)
Vicki Vancas (Toronto), Doryne Peace
and Stephen Cassady (Calgary)
(QCYC Guide), Bill Freeman (QCYC
Historian), John & Brenda Peart (Ottawa)

CCI Blue Jay Fans from the Rogers Skybox:
Vicki Vancas (Toronto), Jamie Nykolaishen
Lisa Kay (Toronto Chapter); Jamie Bleay
(Saskatoon), Carol Burke (St John's),
(Vancouver), Geoff Penney (St. John's),
Maria Galati (CCI Staff)
Jim McKenzie (Regina)

Laureen Forbes (Winnipeg),
Janice Pynn, National President (Toronto),
Mario Deo (Toronto Chapter President)

The CCI Team

Tour of Toronto's Condo of the Year - YCC 510:
Front Row (seated): L-R – Diane Gaunt, Dan Sills, Armand Conant,
Carol Burke, Carol Conrad, Phil Williams, Vicki Vancas.
Middle Row: Maria Galati, Alison Nash, Lynn Morrovat,
Maurice Lloyd, Don Peters, Jamie Nykolaishen, Helen Neville.
Back Row: Geoff Penney, Jamie Bleay, Stephen Cassady,
Doug King, Vic Persaud, Doug Steen, Bill Thompson, Kim Coulter,
Jim McKenzie, Paul Murcott, Bob Girard.
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CA N A D I A N M O R TG AG E & H O U S I N G C O R P O R AT I O N FACTS H E E T

Improving Your
Security and Safety
Most apartment and condominium buildings are secure and safe. However, you
should be aware of, and periodically review, the security and safety of your
apartment and apartment building.
In rental buildings, the building owner
and management are responsible for security. In condominiums, suite security is
typically an owner concern and the condominium corporation is responsible for
common areas — including exterior
doors and windows and corridor doors
to individual apartments. Your best defence is to know about and use the security and safety features in your
building and surrounding spaces. Be
alert and prevent dangerous situations
before they occur.

About Your Apartment highlights the
types of security and safety features you
may have in your building and how to
use them effectively. It deals with personal security; discouraging theft and
trespassing; preventing falls from windows and balconies and combustion
safety.
Whether you own or rent your apartment, you can make it more safe and
secure for you and your family. If, after
reading About Your Apartment, you realize that your apartment or building has
security or safety issues, discuss them
with your building management or condominium corporation. Remember, an
ounce of prevention is worth a pound of
cure.
Security: How Secure is Your
Apartment?
Various methods are used to keep apartments and apartment buildings secure
from trespassing, theft and vandalism.
Security devices, such as deadbolt
locks on doors, window locks, controlled-access entrances and well-lit
common spaces all contribute to a secure building. Familiarize yourself with
your building and apartment’s security
measures. The following sections discuss typical apartment building security
features.
Apartment-Corridor Doors
Your apartment door should have a
good deadbolt lock. One feature to look
for is lock throw — the length the locking bolt protrudes from the door into the
surrounding door frame when placed in
the full lock position. Test this by locking
the door while it is open — a good deadbolt lock protrudes 35 mm (1 1⁄2 in.) or
more when fully extended. A strong
deadbolt lock also has a jimmy-proof
strike plate (the part of the lock assembly mounted in the door frame to receive

the bolt). The strike plate should be secured to the door framing by screws at
least 50–75 mm (2–3 in.) long. This ensures the strike plate is fastened to the
structure of the wall and not just the
door frame.
Locks only work if you use them. Remember to lock your apartment even
when you step out for a moment to
check the mail. In fact, it is a good safety
habit to keep the door locked at all times
— even while you are in the apartment.
Chain-type locks, which are easy to
break, offer very little resistance to
forced entry.
Install a door viewer (peephole) in your
entrance door, if you do not already have
one. If you have children, consider installing a peephole at their level.
Balcony Doors
Intrusion is not just a ground floor or corridor door threat. Always lock balcony
doors when you are away from home.
Equip balcony doors with the same type
of deadbolt locks recommended for corridor doors. There is special hardware
to secure sliding balcony doors but a
simple, effective, inexpensive solution is
a sturdy piece of wood in the door’s
track to prevent the sliding door from
opening. Make sure the sliding part of
the door can’t be lifted from its track.
Items on the balcony are also vulnerable
to theft. If thieves see valuables on a balcony — such as bicycles — they will
climb a ladder to steal them. Conceal
and secure items you cannot store inside. Lock bicycles.
Windows
Make sure all windows close fully, that
the locking hardware is in good condition and that it is easy to lock the window when you shut it. Ensure that a thief
cannot lift a horizontal window out of its
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track. Even on upper floors, a thief can
get into your apartment through an open
window overlooking a balcony.
Storage Room
If you have a separate locker or storage
room, store items out of reach and up
off the floor. Cover them. Often, locker
walls are chain-link fencing or wood
slats. This means anyone can see what
is in your locker and that your belongings are exposed to spills or floods.
Also, ensure that door hinges and
screws of the locking system are covered when the access door is locked.
This will prevent a thief from getting into
the locker by unscrewing the hasp or
hinges.
Building Entry System
The front door entry system of most
apartment buildings allows a resident to
remotely let guests into the building.
These systems are only effective if the
front door locking system functions and
intruders cannot take advantage of an
open door to enter the building.
When you activate the front door entry
system, make sure you know who is asking to come in and remind them to close
the door behind them. If you have young
children or children visit often, ensure
they know how to correctly operate the
remote entry system. Would-be intruders will sometimes buzz different apartments until someone lets them in.
Always be sure that you know the person before you let them into the apartment building. If you are unsure, notify
the building management of the entry request so they can handle it.
Elevator Security
• Look and see who is in the elevator
before entering. If you feel uncomfortable, do not enter the elevator,
wait for the next one.
• Stand beside the control panel in the
elevator and know how to use the
emergency alarm button.
• If a suspicious person enters the elevator, leave before the door closes.

• Watch for suspicious persons as you
enter the parking garage. Drive back
out if you are concerned.
• Park near exit doors or the elevator
foyer, if possible.
• Park in well-lit areas.
• Walk in the centre of the garage.
• Ask building management to install
security cameras and alarm stations
if the garage has a history of theft or
security problems.
Building Security
Tell your building management if you
have problems with closing or locking
windows and doors. Report burned-out
and broken lights in common areas, such
as corridors, stairwells, garbage rooms,
laundry areas, parking garages and outdoor areas. If your building is equipped
with security cameras or alarm stations,
make sure you know where they are and
how to use them in emergencies. Report
any suspicious or unfamiliar people loitering inside or outside the building to
the building management.
Neighbourhood Security
The safety of your neighbourhood has

during periods of high use when others are around.
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Personal Security
Personal security is largely a matter of
continuing awareness of your surroundings, and reducing risks. As you approach your building, if something does
not “feel” right, do not enter; go to an-

If your building is equipped with security cameras
or alarm stations, make sure you know where
they are and how to use them in emergencies.

an effect on your building’s security. To
find out if your building and neighbourhood are safe, contact your local police
department at its non-emergency number. Many police departments have web
sites with information about criminal incidents. Police departments will review
your building’s security. Get involved
with a neighbourhood watch-type program or start one yourself — it is good
protection and helps build a sense of
community. Sometimes, if conditions
warrant, it may be necessary to hire a
security company.

Parking Garage Security

• If possible, use the parking garage

ager) is usually responsible for building
security. Typically this involves:
• ensuring that security systems meet
or exceed security requirements for
apartment buildings, such as deadbolt locks on doors, good lighting
and window locks;
• ensuring that security systems provide reasonable protection for all
residents — in their apartments and in
common areas, such as parking
garages and elevators;
• conducting regular inspections to
spot and fix security problems, such
as broken locks or burned-out exterior lights, and asking residents to
submit security concerns or suggestions as part of continuing
maintenance;
• dealing with complaints about dangerous situations, suspicious
activities or broken security items.

Security Responsibility
The landlord or the condominium corporation (often through a property man-
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other entrance or exit or get help from
the building management or the police.
If possible, schedule your arrivals and
departures with other residents. Park
your car in well-lit areas as close as possible to building entrances.
Do not leave messages on your phone
saying you are away or on vacation. Tell
a trustworthy neighbour when you plan
to be away and ask the neighbour to
pick up mail and flyers. Cancel newspaper subscriptions and consider using
lights (energy efficient compact fluorescents are best as they consume the
least electricity) and a radio on timers to
make it look, and sound, as if someone
is at home. Do not put a note on your

door saying you are away. Cover the
window in your mailbox (if there is one)
to avoid drawing attention to an accumulation of mail.
Police, insurance companies and private
security professionals can advise you or
your landlord on ways to make your
apartment building more secure.
You can do your part to keep the apartment building secure:
• Report any security concerns or
problems to the building manager or
landlord.
• Do not disable security features.
Safety latches on windows keep
intruders out — and children in.
• Do not prop exit doors open. These
doors are designed to stay closed
for security and fire safety.
• Do not hold the door for a stranger
to enter. Be wary of strangers who
linger around the front door and dash
to hold the door open after it has
been unlocked.
• Do not give your apartment keys or
pass cards to strangers or tell
strangers the access codes to the
building.
• Tell building management and security personnel when you are planning
to have work done on your apartment. Do not let anyone in to work in
your apartment unless you, the landlord or the building manager has
previously arranged for the work. Be
wary of “security personnel” who
knock unannounced.
• If you live near the ground and you
like to open your windows, make
sure the windows do not open wide
enough to let someone through. Use
a window safety device (see “Preventing Falls from Windows and
Balconies.”) You can also restrict a
window opening with a removable
nail or by placing a shortened broomstick in the track. Modifying the

window itself, however, may void its
warranty.
• If you or a family member has a disability, ensure that security features,
such as locks on windows and
doors, peepholes and security cameras, accommodate your needs.
How Safe is Your Apartment?
Safe and secure living is more than just
locks and security features. Fire, falls
and everyday household items and activities can affect your safety. Be aware
and prepared and you can significantly
reduce the safety risks in both your
apartment and your building.
Preventing Falls from Windows
and Balconies
Falls are one of the leading causes of injury and death among children. Children
are often tempted to climb up to apartment windows and balcony guardrails to
get a better view. In such instances, a
fall can happen in a matter of seconds.
Never leave children unattended on a
balcony or near an open window.
Many municipalities require apartment
windows to have mechanical safety devices to prevent them from opening
more than 10 cm (4 in.). These safety
devices protect children. If you remove
or disable them, you can endanger the
life of a child who lives with you or visits
your apartment. Make sure that your
windows have mechanical safety devices and that they work properly. Window screens are not strong enough to
prevent falls by even the smallest child.
Preventing Falls Checklist
• Ensure all windows more than
2 m (6 ft.) above the ground have
safety devices.
• Make sure everyone in your
apartment (including children)
knows that window screens
cannot prevent a fall.
• Keep cribs, beds, chairs and any fur-

Be wary of strangers who linger around
the front door and dash to hold the door
open after it has been unlocked.

niture a child can climb away from all
windows.
• Lock doors to balconies with a childproof lock.
• Keep chairs and anything else a child
can climb away from balcony railings.
• Do not store items children can move
and climb on balconies.
• Always supervise a child on a balcony. Never leave a child unattended
on a balcony — even for a moment.
Preventing Falls Elsewhere:
Windows and balconies are not the only
fall hazards in an apartment building.
Poorly lit stairwells, slippery or uneven
entry steps, slippery lobby floors, clutter
on apartment floors and wet bathroom
floors are also falling hazards, especially
for older people. To prevent falls in your
apartment:
• Keep your floors free of clutter and
clean up spills immediately.
• Don’t use throw rugs or scatter rugs
on hard surfaces. If you have them,
use a slip-resistant underlay. Use
night lights in hallways, particularly
between the bedroom and bathroom.
• In the bathroom, use non-slip mats in
and beside the tub and, if needed,
install grab bars and use a bath stool
or bench.
• Use a proper stepstool or short ladder to reach upper cabinets, change
light bulbs and so on. The stepstool
should have a handle and rubbertipped feet to prevent slipping.
• Store heavy items on lower shelves
and often-used items within easy
arm’s reach to reduce the need to
use a stepstool.
• Repair damaged floor surfaces (bent
vinyl tile, torn or wrinkled carpet) to
prevent tripping.
In the common areas of your apartment
building, be aware of:
• floor coverings that become slippery
when wet, such as marble floors in
lobbies;
• poorly lit stairwells and entrances.
Stairs and entranceways should be
well lit from above with a light switch
at the top and bottom of the steps or
an automatic switch;
• steep, winding, slippery or non-uniform steps in entrances and
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stairwells. The steps should have a consistent rise and
tread depth with clearly defined edges;
• missing or loose handrails on stairs. All stairs should
have a securely attached handrail in good repair —
preferably one on each side of the stairway;
• tripping hazards, such as cracks in sidewalks, damaged floor tiles or worn spots in hallway carpets;
• ice, snow and debris at entrances and on sidewalks.
• If you notice hazards or unsafe conditions in or around
your building, tell your building manager or landlord.
Combustion Safety
Some apartments have natural-gas furnaces, hot water
tanks and fireplaces. Some even have wood-burning appliances. These appliances burn fuel to produce heat. The
burning produces dangerous gases that must be vented
outdoors — usually through a chimney or a side wall vent
that looks like a plastic pipe or metal duct. If the combustion gases are not vented properly, it creates a serious
health hazard in your apartment.
To prevent problems from fuel-fired appliances in your unit:
• ensure the appliances and venting systems are serviced annually;
• never place items on or around fuel-fired appliances if
the items could disrupt air flow to or around the appliance;
• never block outdoor air ducts that provide combustion
air to the appliances;
• operate the exhaust hood over a gas-fired stove range
when you cook;
• never fully or partially obstruct chimneys or vents on
the outside walls of your apartment;
• report any problems with your appliances to the building management (if you rent) or to a contractor (if you
own the condominium and the equipment);
• report buildups of ice, bird nests or other blockages on
outside vents.
Carbon Monoxide
Carbon monoxide (CO) is an odourless, tasteless, colourless, toxic gas produced by the incomplete combustion of
fossil fuels. CO can escape into the living space of your
apartment from a damaged or improperly functioning gasfired furnace, fireplace or any other combustion appliance.
If you live above or beside a parking garage, CO may be
able to enter your apartment. Install a CO detector in your
apartment if you have any combustion appliances in your
unit or live above or beside a parking garage. Small
amounts of CO may be produced by gas ranges — ensure
that you operate the rangehood or open a window when
the stove is in use.
Canadian Mortgage & Housing Corporation Factsheet

10
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Motivating the Unmotivated:
Another Governance & Maintenance Responsibility
of Condominium Corporations
Condominium corporations need volunteers. This statement surprises no
one. Volunteers complete all the governance and community functions of the
condominium corporation, through the
board of directors and various committees. The challenge is recruiting and
retaining those volunteers.
A volunteer is a person who actively
takes on a task, responsibility or project
on his or her own accord; a person who
takes the initiative to do something.
Canada is known for its altruistic spirit;
volunteers abound for just about every
cause, organization and event. We know
that people volunteer everyday – in large
and small ways. We volunteer for social
agencies, for our children – at school

and in sports and the arts, at work, for
our local, provincial or federal governments, for our friends and families, for
causes that we support or believe in, or
for change we want to advocate.
We easily know that we want people
who will step forward to serve on the
condominium board, committees and
work projects. We find it frustrating that
so many owners appear unwilling to
contribute to the condominium community in ways we view as valuable or
needed. What can we do to improve the
life cycle of volunteers in the condominium community? Why do people not
willingly volunteer at home?
One response is the mixed messages in
the condominium environment. Condo-

minium involves property, business or
governance and community. Buyers purchase condominium units as property investments, residences and business
locations. Both developers and condominium owners focus on the property
when they sell condominium units. The
property has certain amenities, desireable size and features a good reserve
fund, recent repairs or upgrades, and a
good location. Occasionally we hear
about the community identity in sales
ads. Rarely, if at all, do we hear that condominiums are corporations that require
a board of directors to govern the corporation and make business decisions
for this medium to large business or social enthusiasts to create or continue the
identity of this quasi-community league.
Why do people not willingly
volunteer at home?
Condominium creates competition for
people’s time, energy and resources. If
the condominium is a business location,
the owners’ primary focus may be the
success of their own business. For a
condominium owner who owns a residential unit, the conflict is even more obvious. A non-condominium homeowner
comes home from work to enjoy family
or social activities or chosen volunteer
activities outside the home. This person
must make some decisions and take
some actions, within his or her own priorities and fiscal ability, to maintain his
or her property.
Contrast this to the condominium unit
owner. We ask the condominium unit
owner to come home and then to:
• serve on a committee such as bylaws,
finance, maintenance, social events,
newsletter, welcome to new owners
• serve on the board of directors to approve a budget, enforce the legislation
and bylaws, tender and approve contracts, oversee the maintenance, repair and replacement of the property
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• open his or her home to other directors or owners for meetings

• commit an undetermined amount of
time to corporation business

• carry out tasks with little or no orientation or training and variable support.

• accept the praise and public criticism
of other owners and residents

• make decisions within a structure that
they have little ability to change

• deal with people that others have chosen – for example the elected board
• contribute financially to the maintenance and value of their property
based on priorities set by others
The condominium community as a
whole needs to begin marketing the opportunities that exist for people in the
community. All condominium communities offer opportunities to learn and experience elected office and governance.
Condominium volunteers learn how to
chair effective meetings, present reports, make effective decisions, and interpret legislation and contracts. They
learn how to take minutes, prepare for a
meeting, read a budget and financial
statements, and read and evaluate a
tender document. They learn how to
read condominium plans, understand
construction methods, and financial
planning. They network with condominium managers, lawyers, accountants,
engineers, insurance brokers and other
professionals. At the same time, these
volunteers obtain the satisfaction and
confidence that their home is sound and
their property values are holding or improving. Condominium volunteers get all
this for the small price of some of their
time. Where else can a person add to,
or enhance, their job or business skills
for such a small price?
Another response to why people do not
volunteer in condominium is that people
are apathetic. We hear about apathy a
lot. Apathy is the wall before us. Apathy
is a lack of interest or concern, especially regarding matters of general importance or appeal, an indifference, a
lack of emotion or feeling, or impassiveness. Looking at the definition can help
us realize what we have to overcome to
increase volunteerism. How do we generate interest or create concern? How
do we create emotion or feelings that
result in actions that assist our communities? What incentives or encourage12

ments will work? In other words, how do
we motivate owners and residents to
become the volunteers in condominium
communities?

necessary. And volunteers were clear
about when and whether it was appropriate.

According to one Canadian study, there
are six key incentives for volunteering:
• Achievement
• Recognition and feedback
• Personal growth
• Giving something back
• Bringing about social change
• Family ties
• Friendship, support, bonding and a
feeling of belonging

The more of me I put into it, the more I
need feedback, support and recognition. My organization this year put a little
thank-you note in their canvassers’ package. My reaction was that they could
have saved their money. What really
mattered was my captain saying, ‘What
you did was really good,’ or enquiring
how it went… if I never hear from the organization, it doesn’t mean a thing one
way or the other.

See: A Report to the Voluntary Action
Directorate Multiculturalism and Citizenship Canada Ottawa 1992 ISBN 0662-20105-1 http://www.nald.ca/fulltext/
heritage/ComPartnE/WhyPplE1.htm.
Three of the items in this list are very applicable to condominium communities
so I have included some excerpts about
those topics.

Both personal investment and organizational size seem to have a bearing on
feedback expectations: … Whenever
possible, feedback needs to be specific
and to spell out exactly what the volunteer has achieved: …And feedback from
the recipients of a service is sometimes
seen as more meaningful than organization recognition.”

First is achievement, which was seen as
“A strong and common thread … was
the need to achieve and the recognition
that many kinds of achievement could
result in satisfaction. Accomplishing an
intended result, discovering new capabilities in oneself and making something
bad turn into something good, …. Although it was not recognized as a motivation for getting involved in the first
place, the opportunity to accomplish
something – to see direct results from
one’s personal effort – was what kept
them coming back to volunteer tasks
that were sometimes stressful, depressing, or otherwise difficult. …. The
need to achieve has its downside too.
When reaching goals is impossible because of circumstances, or when the organization for which the volunteer works
is seen to put obstacles in the path of
achievement through poor planning or
improper use of a volunteer’s time, the
volunteer becomes dissatisfied. …. It is
important for organizations to provide
volunteers with the opportunity to
achieve something – however minor –
by matching the volunteer with the job
that is likely to provide the kind of results
the volunteer is looking for.”

Third is personal growth. Here the study
reports, “Among the major rewards and
incentives of volunteering appears to be
the opportunity for personal growth. Discovering new skills and capabilities,
learning more about yourself and other
people or overcoming personal challenges were identified by the people in
our groups. Participants mentioned
being pleasantly surprised by discovering they are good at doing unexpected
things. There was talk of growing selfesteem and confidence with each new
challenge tackled and skill learned. Others found that life developed more intensity, more colour, as they were
exposed to new experiences that would
not ordinarily have come their way. …
Volunteering also provides new situations and new environments that people
might not otherwise be exposed to. …
The implication for managers of volunteers is that they must know their volunteers and provide the right sort of
challenges and experiences. Sometimes
these come with the assignments, but
in other cases the opportunities have to
be created.”

Next is recognition and feedback, where
the study found “In some cases, though,
feedback and recognition were seen as
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The same study identified a number of
turnoffs for volunteering such as:
• Disorganized management – organizational inefficiency, especially when it
wastes a volunteer’s time or makes the

assignment more difficult, made a lot
of participants angry.
• Lack of board support – volunteers
feel devalued when they are not given
the resources and equipment to do
their jobs.
• Staff indifference – paid staff or contractors often see volunteers as hindrances or obstacles to doing their
jobs.
• Limited training and orientation – many
organizations do not provide effective
orientation and training procedures on
both the content (condominium law
etc.) and roles (job duties, conducting
meetings, reading financial statement,
reading tenders, etc.)
• Lack of contact and support – volunteers who are left on their own can feel
isolated and face the risk of taking the
wrong action or making the wrong decision.
• Wrong assignment – people prefer to
do work they enjoy; this challenge increases when returning volunteers
keep the same role, because “they’ve
been there longer” or “have always
done this task”.
• Perks that are withdrawn – people
don’t expect compensation, but once
offered they react if it is withdrawn.
• Insufficient funding – lack of organization funding often means not doing the
job or not doing it well, leaving the volunteer to question the value of the
tasks.
To this list I add two additional turn offs:
meetings and conflicts. Meetings that
are long, unstructured, disorganized, of
limited value and that have no real purpose or result, are major turnoffs to volunteers who have limited time and
competing interests. Conflict is also a
big turnoff. Conflict arises when people
are put into roles with others they did
not choose who have different views,
values, priorities, information, methods
and approaches from themselves.
So what can a condominium corporation do? The current board and manager
must recognize that they need to
change the organization to make it more
attractive to volunteers or they need to
recruit the volunteers who like dealing
with the challenges present in the current organization or they need to recruit
volunteers who can and will change the
organization.

The board needs to begin by completing
an inventory. The inventory needs to include three items:
1. a current picture of the condominium
community – what is the real state of
finances, buildings, common property, conflict, activity, contracts, challenges, upcoming work, etc.
2. a current list of what knowledge,
skills, abilities the corporation will
need to deal with its current picture.
The North Alberta Chapter of the Canadian Condominium Institute, in its CM

100 materials, developed a questionnaire/exercise to complete these two inventories.
3. an evaluation of what your condominium community offers for volunteers.
The following survey can help evaluate
what your condominium community offers for volunteers. It might mirror the
first impression owners have about the
corporation and the volunteers who contribute to the community.

EVALUATING WHAT YOUR CONDOMINIUM OFFERS
Read each statement and answer “yes” or “no” based on your first reaction
to your condominium community.
Our directors work as a team.

Y/N

We have an orientation session for new directors.

Y/N

Our meetings are well organized and efficient.

Y/N

We send new directors for training in their roles.

Y/N

Owners appreciate what our directors do.

Y/N

Our directors serve multiple terms when no one else steps forward.

Y/N

We ask new directors to bring their ideas.

Y/N

We ask new directors how much time they have to offer.

Y/N

We commonly say “that’s how we do it” or “we tried that and it didn’t work”.

Y/N

Our directors are recognized and known in our community.

Y/N

We implement one new idea in our community each year.

Y/N

Each director has a meaningful and accountable task within our community.

Y/N

Directors have difficulty protecting their own privacy and personal time.

Y/N

We clearly explain the role and expectations when we ask for volunteers.

Y/N

We build on the expertise volunteers bring to our community.

Y/N

Directors and committee members are able to use their
special knowledge and skills in the tasks we assign to them.

Y/N

Our community has well known and well used conflict resolution procedures.

Y/N

Returning directors take the roles they prefer.

Y/N

This evaluation can bring valuable insights to the condominium volunteer assessment.
It identifies where the condominium can address change to enhance the volunteer experience. Examine the results and as a board consider the volunteer response to
date. Where the answers might indicate a disincentive to volunteers, either consider
recruiting a volunteer to carry the task of bringing change to that item or consider
changing the item before the next call for volunteers.
Deborah Howes is the President of High Clouds Incorporated, a Canadian company
providing seminars and dispute resolution services. She is a well known facilitator,
arbitrator, mediator, and trainer.
From CCI Golden Horseshoe Chapter’s CondoNews Spring 2010.
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Education Committee
Undertakes Member
Survey On New ACCI
The CCI National Education Committee
recently completed a survey of all members to determine their opinions on the
strengths of the program, and the challenges to make it more well known.
About 20% of all members responded
and completed the survey, which is an
extremely high return. The Education
Committee appreciates the time and
thought everyone put in to their answers, and is taking this opportunity to
share the results with you.
The survey was laid out so each class of
members – professionals without the
designation, ACCIs, condominium/
strata corporate members and individual Directors, and trade/sponsor members – answered a different set of
questions, as the Committee felt this
would provide the most meaningful response.

This shows the value
placed on the ACCI
within the professional
community
across Canada.
Professional Members Without
Designation
The Committee asked how many had
considered taking the exam to achieve
designation, and were pleasantly surprised to learn that almost two-thirds
had done so. This shows the value
placed on the ACCI within the professional community across Canada. The
main identified stumbling blocks were
that these members currently did not put
a priority on attaining another designation, and concern that it was not well
recognized within their professions. One
member suggested approaching the
professional/licensing bodies to educate them on the designation.

14

ACCIs
Most of the respondents in this area
were condominium managers (again, almost two-thirds). The main benefits realized from having the designation were
professional development, greater marketability for themselves as experts in
condominium, and new business generation.
Trade/Sponsor
The support for this ACCI amongst
trade/sponsor members was another
pleasant surprise for the Committee – a
large number said they had occasion to
recommend a professional to condominium owners and managers, and without exception, they would either
recommend an ACCI they knew, or
would do so if they knew one. Their main
reason for doing so is the professional
expertise the designation represents.
Condominium/Strata Corporate
Members and Individual Directors
Over half of this group would look for a
CCI professional member if they had
need of those services, but only about
40% would seek an ACCI, primarily because they either didn’t know any
ACCIs or because the designation itself
was not well known.
Value of the ACCI
The Committee asked all respondents
where the value of the ACCI came from.
The most often cited answers were that
the designation was awarded by CCI,
the recognized leader in condominium
in Canada; the fact that it acknowledged
expertise in condominium; and the Code
of Ethics to which ACCIs adhere.
Enhancing the Value of the ACCI
All classes of members felt the designation should be better marketed, to increase awareness both with other
members and in the professional and
condominium/strata community across
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Canada. As part of the Committee’s review and revision of the program, they
will be addressing these concerns.
The Future
The Committee plans to develop questions relevant to individual professional
groups and to each province in Canada
where there are Chapters. The Committee will be substantially revising the
exam so that it will consist of multiplechoice questions and will be available
on-line. There are a number of benefits
to this approach:

• Candidates will get immediate feedback on how well they did on the
exam, as it will be scored at the time of
writing
• An on-line exam will shorten the designation process dramatically, making
it more attractive to potential candidates
• The exam will be structured in such a
way as to preserve and enhance the
security of the exam process, which,
in turn, will result in greater credibility
for the designation. This added credibility will enhance its value with professional/licensing groups.
The Committee’s roadmap includes development of relevant questions for each
professional group and area of the
country, preparation of new marketing
materials, and educational materials for
members to increase awareness of the
designation and its value. The new program should be ready to roll out in the
next 18 to 24 months.
Once again, the Committee was very
pleased with the interest in the new program, and thanks all members for their
support. They will update progress periodically through this newsletter.
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CCI Rooftop
Forum –
Back On-line!

As part of its mandate to encourage education and
information exchange among those involved in condominium, CCI established the Rooftop Forum. It was
intended as a place where concerned condo owners
and Directors could ask questions about their current
issues, and get advice from their peers.
One of the risks in a public forum is objectionable
posts, and to prevent this, the Forum had an “ouch button” which a member can press to flag any posting for
deletion. The CCI office received complaints and it
was felt that the goals and objectives of the Forum
weren’t being met in its current format.
To respond to the questions and concerns from the
CCI members who contacted us, the CCI National
Communications Committee has made the following
changes:
• The Rooftop Forum on the general public site,
is read only
Members of the public may view the postings,
and visit the Archives, but may not participate in
any of the posting discussions
• Members Only may Post messages through the
CCI-N Members’ website
The Forum is now a benefit of CCI membership
and your access password is provided to you
through your local CCI Chapter.
We thank CCI members for their comments and feedback, their enthusiasm for the Rooftop …. we look
forward to your continued support of the Rooftop
Forum!
www.cci.ca/ROOFTOP
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CCI Review Quarterly Newsletter

ADVERTISING
RATES
CCI National “CCI Review” newsletter rates
are as follows for full colour ads:

• $500 – Quarter Page advertisement
• $1200 – Half Page advertisement
• $2500 – Full Page advertisement
Six thousand copies of the newsletter are produced,
four times per year, and are distributed through
the 15 CCI chapters across the country.
If you are interested in placing an advertisement,
or finding out what special offers are available,
please contact Diane Gaunt at (416) 491-6216 or
Email to: cci.national@taylorenterprises.com.

BY J A M E S DAV I D S O N , L L . B . , AC C I , F C C I

Condo Cases
across Canada
ISSUE NO. 30

It is my pleasure to provide these brief summaries of recent condominium Court decisions across
Canada. I don’t provide summaries of every decision rendered. I select a handful of decisions that
I hope readers will find interesting. I hope readers enjoy this regular column of the CCI Review.
Note to readers: In B.C., condominium corporations are “strata corporations”
and in Quebec, condominium corporations are “syndicats”.

THE HOT TOPIC:
ONTARIO COURT OF APPEAL UPHOLDS DEFINITION OF FAMILY WHICH REQUIRES
THAT CO-OCCUPANTS BE RELATED

Nipissing Condominium Corporation
No. 4 v. Kilfoyl (Ontario Court of
Appeal) March 19, 2010
The condominium’s declaration said that
the units could be used only as “one family residences”. The declaration also included the following definition of “family”:
(A family is) a social unit consisting of
parent[s] and their children, whether natural or adopted and includes other relatives if living with the primary group.
The lower Court held that these provisions required that occupants be
related, and also said that this did not
contravene Ontario’s Human Rights
Code. [See Condo Cases Across
Canada, Part 28, November 2009]
The owner appealed to the Ontario Court
of Appeal. The Court of Appeal upheld
the lower Court’s decision. The Court of
Appeal’s decision included the following:
“The principles that apply to land use
planning are different than those that
apply when considering the validity of a
condominium’s declaration and bylaws. Section 7(4)(b) of the Condominium Act, 1998 permits declarations
to contain conditions or restrictions on

the occupation and use of the units.
Owners of units, among others, must
comply with the Condominium Act
1998, Declaration and By-laws: See
Section 119 (1) of the Condominium
Act 1998.”
“In our view, the application judge correctly concluded that the only issue on
the application was whether the occupancy provision violated the Human
Rights Code, R.S.O. 1990, c. H.19.
Further, he correctly decided that the
occupancy provision does not infringe
any ground listed in s. 2(1) of the
Human Rights Code.”
Questions from the editor: Would similar
definitions of “family” be upheld in other
jurisdictions across Canada? If a condominium corporation’s declaration does
not now contain such a definition, the
corporation may wish to consider amending the declaration (to add such a definition). But would a Rule (to create such a
definition) also be upheld?

B.C. CASES
(Re) Strata Plan NW2212
(British Columbia Supreme Court)
April 19, 2010

Court refuses application to amend
strata plan
The strata plan was deposited and registered in 1984. In 2006, it was discovered
that fences and hedges, installed by the
developer, did not conform to the limited
common property yard areas designated
on the registered plan. Visitor parking
areas also did not conform to the registered plan.
Two of the strata lot owners demanded
that the strata corporation modify the
physical features (fences etc.), in the
vicinity of their lots, in order to bring them
into conformity with the plan. After considering the options, the strata corporation instead applied to court for an order
amending the strata plan to bring it into
conformity with the existing physical features throughout the entire property. This
option was estimated to be less expensive than modifying the physical features
to conform with the registered plan.
The corporation’s application was approved by a three-quarter vote. The strata
corporation did not attempt to pass a
unanimous resolution, in order to amend
the plan in accordance with Section 257
of the Strata Property Act. The corporation’s application also was not brought
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pursuant Section 52 of the Act (which allows a Court application where an attempted unanimous resolution is narrowly
defeated). Instead, the strata corporation
sought the amendment under Section
164 of the Strata Property Act, on the
ground that it would be significantly unfair to force the strata corporation to bring
the existing physical features into conformity with the registered plan.
The Court refused the strata corporation’s
application. The Court said that the strata
plan could only be amended under Section 257 of the Strata Property Act or by
utilizing the relief from unanimity contained in Section 52. The Court’s decision included the following:
“Section 164 is not a catch-all provision
that permits dissatisfied petitioners to
obtain relief from the Court every time
they fail to secure the required number
of votes at a council meeting to effect
their wishes. Rather, s. 164 does no
more than authorize proceedings by an
owner to redress the actions of a strata
corporation that are significantly unfair
to that owner.”
“Just because conduct adversely affects
some to the benefit of others is not a
basis for a finding of significant unfairness under s. 164, particularly when
the consequence is mandated by the
requirements of the SPA itself. Direct
compliance with governing legislation
cannot be considered significantly unfair.”
Binichakis v. Smitherman
(British Columbia Supreme Court)
April 28, 2010
Owner’s claim for unjust
enrichment dismissed
One of the strata owners cleaned the
building’s garage of his own accord, and
then sought damages from the strata corporation for “unjust enrichment” on the
grounds that the strata corporation benefited from his work. The claim was dismissed by the Small Claims Court.
[See Condo Cases Across Canada, Part
27, August 2009]
The owner appealed to the British Columbia Supreme Court, and the appeal
was dismissed. The Appeal Court said
that the trial judge had identified and applied the correct principles of law in his
adjudication of the claim.
Rogers v. Strata Plan No. PG 37
(British Columbia Supreme Court)
April 29, 2010
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Court refuses to extend
administrator’s appointment
The Court refused to extend the administrator’s appointment, and instead ordered
the strata council to take various steps in
its administration of the strata corporation. The Court’s decision included the
following:
“Having considered all of the above,
and in particular the expense of an administrator, and the inability of the administrator either to resolve matters
directly in issue in these court proceedings or undertake the work that the petitioners wish to have done, I am of the
view that the administrator’s term
should not be extended. Rather, the
owners should be given an opportunity
to try to administer the strata corporation in compliance with the Act.”
The Owners, Strata Plan LMS 2940
v. Squamish Whistler Express and
Freight (Court of Appeal for British
Columbia) February 15, 2010
Strata corporation entitled to
extension of limitation period

one of the windows. The strata corporation’s governing documents stated that
exterior alterations were not permitted
without consent of the strata council. The
strata council refused consent. The
Human Rights Tribunal ruled that the
owner was entitled to keep the window
screen. The Tribunal also found that the
strata corporation had engaged in improper conduct in its handling of the matter. As a result, the owner was entitled to
compensation for the expense incurred in
obtaining an expert report, an order for
costs and an order for compensation for
injury to dignity in the amount of $2,500.
Menzies v. Strata Plan NW 2924
(British Columbia Human Rights
Tribunal) February 4, 2010
Owner’s complaint about windows
found to be premature
One of the strata owners complained that
new windows installed by the strata corporation seriously reduced her view and
the amount of natural light entering her
unit. She asserted that this would have a
serious adverse impact upon her, due to
a disability.

The Strata corporation had started a
Court action one day after expiry of the
two-year limitation period. The lower
Court granted an extension of the limitation period [see Condo Cases across
Canada, Part 19, September 2007]. The
lower Court’s decision was upheld on appeal. The Court of Appeal said that Sections 171 and 172 of the Strata Property
Act (which require that the strata corporation obtain authorization by resolution
passed by a three-quarter vote, before
bringing an action) constitute a “statutory
impediment” resulting in a postponement
of the limitation period pursuant to Section (6)(4)(b) of the Limitations Act. The
Court said that Section 173.1 of the
Strata Property Act (which states that any
action commenced without complying
with Sections 171 and 172 is not void)
does not remove the statutory impediment.

The Human Rights Tribunal found that the
owner had not yet provided the strata corporation with sufficient information to
allow the strata corporation to determine
whether or not she needed to be accommodated. The Tribunal described the accommodation process (in the context of
human rights complaints) as a “co-operative dialogue where the parties work together to find a solution that adequately
balances competing interests”. The Tribunal said that this process could only unfold once the complainant had provided
adequate information (including medical
information) to allow the strata corporation to assess the extent to which accommodation might be required, the
options available, and whether accommodation would cause undue hardship.

Shannon v. The Owners, Strata Plan
KAS 1613 (British Columbia Human
Rights Tribunal) December 22, 2009

Condominium Plan No. 822 2909 v.
837023 Alberta Ltd. (Alberta Court
of Queen’s Bench) March 15, 2010

Owner entitled to keep window
screen

Owner operating a restaurant
ordered to comply with
condominium by-laws

This strata corporation consists of separate homes on individual lots. One of the
owners suffered from chronic obstructive
pulmonary disease. In order to minimize
use of air conditioning (which exacerbated his condition) the owner had installed a solar screen on the exterior of
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ALBERTA CASES

The condominium corporation applied for
an order evicting an owner who was operating a restaurant, based upon various
breaches of the condominium’s by-laws.
The Court refused to evict the owner.
Even though the condominium’s by-laws

did not anticipate eviction, the Court said
that eviction might be ordered, in appropriate circumstances, under the terms of
the Condominium Property Act. However, the Court said that “the Condominium Property Act proposes an
incremental approach to improper conduct. Eviction, as proposed by the applicants, is not an incremental remedy.
Some opportunity should be given to the
restaurant owner to remedy the breaches
before the most serious relief possible
should be invoked.”
The Court ordered the owner to take various steps in order to comply with the corporation’s by-laws. The Court also said
that fines imposed by the condominium
corporation were not enforceable, because the condominium’s by-laws did not
provide for fines. Still, the owner was responsible for the corporation’s expenses
(including insurance deductibles) resulting from the owner’s breaches of the bylaws.
Maverick Equities Inc. v.
Condominium Plan No. 942 2336
(Alberta Court of Queen’s Bench)
March 15, 2010
Board not unreasonable in
demanding damage deposit
prior to work by owner
Maverick Equities had the right to make
certain changes to the property. [See
Condo Cases Across Canada, Part 23,
September 2008]
The Board nevertheless insisted that Maverick provide a permanent $5,000 damage deposit before being permitted to
proceed with the work. [This damage deposit was contemplated by the corporation’s rules.] The Court said that the
Board’s demand (of a damage deposit)
was proper. The court said:
“A condo board is not a traditional administrative tribunal; yet, its decisions
should be treated with analogous deference. As between individual owners
and the condo board itself, it must be
emphasized that a condo board embodies, in addition to the notions of a
tribunal, the notions appropriate to an
elected body. Therefore, decisions of a
condo board are entitled to respect.”
“The evidence also establishes that
there was nothing unfair in the imposition of the requirement of a damage deposit on Maverick: since the Rules
requiring the paying of a damage deposit were imposed, the Board has enforced this requirement on all owners

who made alterations to which the Rule
applied. It was not unfair that the board
decided not to go back to try to impose
a damage deposit on owners who had
made alterations prior to the passage of
the by-law: it may have been impossible to impose such a condition retroactively.”
The Court said that the size of the deposit
was proper, given the risks. Therefore, the
deposit did not constitute a penalty.
Owners Condominium Plan 772
0093 v. Rathbone (Court of Queen’s
Bench of Alberta) January 29, 2010

appeasement of the whims of a single
unit holder when the unit holder disagrees with a discretionary decision of
the condominium association in relation
to whether the condominium association allows the placement of a satellite
dish on a unit in the complex.”
The Court specifically said that judicial
review does not apply to a condominium
association decision. The Court also
found that the application was timebarred because three years had passed
since the corporation’s approval of the
satellite dish.

Condominium corporation obtains
order for access to unit for window
replacement

OTHER ONTARIO
CASES

The condominium corporation was successful on its application for an order
granting access to the unit for purpose of
window replacement. The Court awarded
costs to the corporation, but only on a
party-party scale. The Court declined to
award solicitor-client costs for the following reasons:

Toronto Standard Condominium
Corporation No. 1703 v. 1 King West
Inc. (Ontario Superior Court of
Justice) April 16, 2010

a) The by-laws did not say that the corporation was entitled to solicitor-client
costs in such circumstances.

The condominium corporation appealed
from the lower Court’s refusal of the
condominium corporation’s application to
add a claim for fraudulent conveyance.
(The application had failed on the ground
that the limitation period for such a claim
had expired.) [See Condo Cases across
Canada, Part 28, November 2009]

b) In the Court’s view, Sections 39 and
42 of the Condominium Property Act
did not apply.

SASKATCHEWAN
CASE
Anderson v. Owners:
Condominium Plan No. 99SA34021
(Saskatchewan Court of Queen’s
Bench) February 5, 2010
Court upholds condominium
corporation’s decision to permit
satellite dish
The plaintiff, Anderson, sought judicial review of the condominium corporation’s
decision to allow his neighbour to install a
satellite dish. The Court dismissed the application.
The Court said that condominium corporations do not owe a public duty, but
rather are obligated to enforce the governing documents of the corporation. In
this case, the satellite dish had been approved in accordance with the corporation’s by-laws. The Court said:
“The condominium association has a
statutory duty to enforce its bylaws,
which it clearly did in this situation. That
statutory duty does not extend to the

Appeal Court confirms that claim
for fraudulent conveyance was out
of time

The appeal was dismissed.
Metropolitan Toronto Condominium
Corporation No. 710 v. Metropolitan
Toronto Condominium Corporation
No. 710 (Ontario Superior Court of
Justice) March 30, 2010
Court orders that requisitioned
meeting be deferred pending
hearing of application to appoint
administrator (but imposes terms)
The Court ordered that a requisitioned
meeting (for the purpose of electing a
new board of directors) be restrained
“until and after the hearing of the application for appointment of an administrator”.
The Court said:
“…the financial problems of the corporation, coupled with the factionalism
amongst unit owners and significant
governance difficulties, clearly indicate
that a serious question exists as to
whether the appointment of an administrator would be appropriate.”
“The holding of a meeting to elect a new
board of directors has the potential to
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add further instability and uncertainty to
an already difficult situation.”
“In my view, one simple question faces
the unit owners of MTCC 710 – should
the court appoint an administrator of the
corporation’s affairs, or do the unit owners have a viable plan to return the corporation to financial stability?”
“I am imposing a two week “cooling off
period”. I encourage the unit owners to
put aside their personal disputes and
obvious differences and to use the next
two weeks to meet informally to try to
come up with a realistic plan to address
the real financial problems that are staring them in the face. Hard decisions
must be made – either significantly cut
expenses, or significantly raise common
fees, or both. Inaction is not an option.
If the level of distrust amongst the unit
owners is too high to permit reaching a
solution, then perhaps they should think
about appointing an administrator who
can make the tough decisions for them.
I will give the unit owners two weeks to
engage in this kind of “reality check”
and to explore a common solution.”
Essex Condominium Corporation
No. 89 v. Glengarda Residents Ltd.
(Ontario Court of Appeal)
March 8, 2010
Lease of HVAC equipment properly
disclosed by declarant
Two high-rise condominiums, developed
by Glengarda, are connected by a rotunda that houses shared facilities of the
two condominiums. The shared facilities
area is equipped with its own HVAC system. The developer had sold the HVAC
equipment to a financial institution, which
then leased the equipment back to one of
the condominium corporations.
At trial, Glengarda was held liable to the
condominium corporations for failure to
disclose sufficient information (about the
lease arrangement) to condominium buyers.
Glengarda appealed, and was successful on appeal. The appeal court held that
the disclosure statement did adequately
alert prospective purchasers that the
HVAC equipment would be leased. In
particular, the first-year budget included
with the disclosure statement referred to
the estimated payments under the lease
(in the first year). Additional specifics
about the lease were not then available,
and the Appeal Court found that the failure to provide those additional specifics
was not a material omission.
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Carleton Condominium Corporation
No. 26 v. Nicholson (Ontario Court
of Appeal) January 29, 2010

cedure. It is for the board to exercise its
discretion in the best interests of the
residents of the corporation.”

Court of Appeal confirms amendment to declaration

“I am satisfied that the board was within
its rights to pass the declaration deeming the cats a nuisance and requiring
that they be removed. I am further satisfied that the board acted reasonably
in providing the applicant with notice
over a two-year period before taking action. The actions of the board should
therefore be upheld by the court.”

The lower Court granted the condominium corporation’s application to
amend certain errors or inconsistencies
in the declaration (pursuant to Section
109 of the Condominium Act, 1998).
The owner, Nicholson, appealed. The appeal was dismissed and the lower Court’s
decision confirmed.
Muskoka Condominium
Corporation No. 39 v. Kreutzweiser
(Ontario Superior Court of Justice)
April 26, 2010
Court orders removal of cats
The corporation’s declaration stated that
there could only be one pet per unit and
“all dogs and cats must be kept under
personal supervision and control and held
by leash at all times during ingress and
egress from the unit and while on the
common elements of the building or on
the grounds”. The declaration also said
that the board could ask that pets be removed from the property if deemed to be
a nuisance.
The respondent resident owned two cats
which were allowed to roam freely on the
property. The corporation received complaints about the cats defecating and
leaving dead prey on the common elements. After numerous warnings, the corporation ultimately declared the cats to be
a nuisance and demanded that they be
removed. The Court upheld the board’s
decision. The court said:
“Where the court is asked to enforce a
declaration by a corporation great deference should be shown to that declaration. It is not for the court to substitute
its view of what is reasonable for that of
the board. If the board has acted reasonably and not capriciously it is important that the court support the
board’s decision.”
“While it may be true that other pets are
wandering around the condominium
complex unleashed on occasion or that
other residents are feeding chipmunks,
and song birds, it would appear that
these activities have not caused such a
nuisance as to require the board to act.
While a board has a duty to enforce its
own declaration and rules where the violation thereof is causing a problem, not
every minor violation of a declaration
must be met with an enforcement pro-
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The court also ordered the respondent to
pay costs on a full recovery basis.
Metropolitan Toronto Condominium
Corporation No. 985 v. Vanduzer
(Ontario Superior Court of Justice)
February 9, 2010
Court orders removal of gazebo
An owner erected a gazebo on the common elements without consent of the
board. The Court described the gazebo
as follows:
The gazebo is intended to be attached
to the ground surface upon which it is
built and the manufacturer provides a kit
for attachment of the structure to concrete, wood or earth. The respondent
caused the gazebo to be erected but
not to be attached to the ground of the
terrace. Instead, she has the footings of
the structure weighted down with flower
planters.
The Court concluded that the gazebo “is
an addition and is a structure which falls
under Section 98 of the (Condominium
Act, 1998) requiring approval by the
board and an agreement registered on
title”.
The Court also held that the gazebo violated provisions in the corporation’s declaration. However, mandatory mediation
and arbitration did not apply where the
application included a request for compliance with the Act.
York Region Standard Condominium
Corporation No. 1076 v. Anjali
Holdings Limited (Ontario Superior
Court of Justice) February 3, 2010
Court orders owner to reinstate
common elements
The owner had replaced an overhead
garage door with a wall and a set of windows. The Court held that this was a
common element modification requiring
permission under Section 98 of the Condominium Act, 1998. The Court said that

it is up to the board to decide whether or
not to grant approval, but in doing so the
Board must behave reasonably. The
Court said that this requires that the
board “keep an open mind in respect of
an application”. The Court ordered that
the changes be reversed, but added the
following order:
“Before undertaking the work…, the
condominium board shall consider in
good faith a new, properly framed application by the respondents for
retroactive permission for the alterations.”
[Editorial note: This decision sheds a little bit more light on the obligations of
condominium boards, when exercising
their statutory discretion. In doing so,
condominium boards must “keep an
open mind”. As long as the board’s decision is made “with an open mind”, the
Court will uphold the board’s decision,
even if the Court might have made a different decision.
Perhaps this idea of an “open mind” is
simply part and parcel of the board’s obligation to act in “good faith”.]
1420041 Ontario Inc. v. 1 King West
Inc. (Ontario Superior Court of Justice) February 19, 2010
Court refuses to stay action
started by owner
One of the condominium owners started
a claim against the developer for various
matters related to the owner’s purchase
of several units. A separate proceeding
had been commenced against the developer by the condominium corporation, on
its own behalf and on behalf of all owners.
The developer asserted that the owner’s

claim should be stayed, in light of the
claims made by the condominium corporation. The court refused to stay the
owner’s claims. The courts reasons included the following:
“In my view, the language of the Ontario Condominium Act, 1998 merely
grants a condominium corporation the
ability to commence an action for damages and costs in respect of common
elements. It does not hinder or remove
the ability or legal capacity of an individual unit owner to maintain an individual action with respect to its own
property in appropriate circumstances,
nor does it necessarily preclude the
possibility of individual action with respect to common elements.”
The claims in the two actions were found
to be separate and distinct. Furthermore,
any overlap or potential double recovery
could be addressed by later order of the
Court.

QUEBEC CASE
Marise Myrand v. Le Syndicat des
Copropriéires “Les Condominiums
Sainte-Marie” (Quebec Human
Rights Tribunal) January 22, 2010
Owner entitled to better
parking space
The owner, Ms. Myrand, suffers from numerous health problems. She asked that
the syndicat lease to her a parking space
which was closer to her townhouse unit.
The syndicat had already leased the
space in question to another resident and
asserted that it no longer controlled the
space. The Human Rights Tribunal made
the order requested by the owner. The Tri-

bunal found that the syndicat had discriminated against Ms. Myrand and ordered the syndicat to pay her moral and
punitive damages, plus costs.

NOVA SCOTIA
CASE
In the matter of Receivership of
Railside Development Limited
(Supreme Court of Nova Scotia In
Bankruptcy and Insolvency) January
14, 2010
Court does not have authority to
dispense with consent of builder’s
lien holders (to condominium
registration)
A condominium builder became insolvent
and a receiver was appointed under the
Bankruptcy and Insolvency Act. Unpaid
contractors had registered builder’s liens.
The receiver sought an order permitting
registration of the condominium without
consent of the encumbrancers (including
the builder’s lien claimants).
The Court granted an order authorizing
the receiver to register the condominium,
but refused to dispense with the consent
of the builder’s lien claimants. The Court
said that the encumbrancers’ consent
was required under Section 11(1)(b) of
the Condominium Act, and this consent
could be unreasonably withheld. The
Bankruptcy and Insolvency Act did not
give the Court jurisdiction to dispense
with this required consent.

James Davidson, LL.B., ACCI, FCCI,
Nelligan O’Brien Payne LLP,
Ottawa, ON

CCI National Newsletter Goes Green
Under the CCI National Communications Committee, new guidelines for the printing of the
quarterly national newsletter were established to ensure that the paper we use contains
recycled fiber and/or ensuring that, where available, the paper we use is certified by the
Forest Stewardship Council, or equivalent, indicating that it has been harvested from
sustainability managed forests.
The Forest Stewardship Council (FSC) is an independent, not-for-profit, non-government
organization established to support environmentally appropriate, socially beneficial, and
economically viable management of the world’s forests. FSC’s vision is where the world’s
forests meet the social, ecological, and economic rights and needs of the present generation
without compromising those of future generations.
For more information on the FSC: www.fsccanada.org
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chapter
C H AT T E R
To r o n t o C h a p t e r
Summer greetings from the Toronto Chapter!
After an extremely busy spring season, which included hosting
the semi annual CCI National meetings and networking events,
the Toronto Chapter is looking forward to the somewhat lazy hazy
days of summer, which will provide a brief rest before we gear up
for an event filled fall.
Although our events calendar slows over the summer months,
the work of various committees never ceases. The Education
Committee will be hard at work finalizing the new Level 300
course materials in time for the September course. The Legislative Committee will also be working hard to finalize the Brief to
the Ministry, which is now in the final stages. The Government
Relations Committee is looking ahead to the fall elections in the
City of Toronto and will be focusing on meeting with key government representatives to discuss municipal issues affecting
condominiums. The Membership Committee will continue to
meet and strategize on recruitment initiatives as well as enhancing member benefits. Updates to the CCI Toronto website
are also in store over the coming months. The PR Committee is
considering retaining the services of a professional public relations firm to increase the overall awareness of the work of CCI.
An ad hoc Working Group has been struck to look at the capital investment model currently used within the social housing

sector – to determine if such a model could be used for pooling
condominium reserve funds for greater rates of return.
Be sure to visit the chapter website at www.ccitoronto.org for
updates on all of these chapter initiatives as well as to view the
events calendar listings for all fall and winter course dates.
Lynn Morrovat, CCI Toronto and Area Chapter Administrator

South Saskatchewan Chapter
Greetings from Regina!
Our seminar series has ended for the year and we're starting to
plan our annual fall conference, which we're holding at Queensbury Centre in Regina on October 16. We hope to see you there!
(If you're a member of one of CCI's other chapters, you still
qualify for member rates so if you happen to be in Regina then,
please consider coming.)
As I write this I'm getting organized to go to the semi-annual
meetings of CCI National which are being held in Toronto this
year. It is always interesting to watch the Toronto condominium
market since it is so large and so complex. I have learned
immense amounts about the industry from my colleagues in the
Toronto area (and indeed across the country) and know that I
will be bringing home even more information to share with my
chapter after the visits this year.
The condominum market continues to grow here. Real estate
prices have increased markedly here over the last two to three
years. Not so many years ago a person could buy a modest
one-bedroom condominium in a good neighbourhood for well
under $100,000 (sometimes even half that). Now, with a 1%
vacancy rate on rental property and a tight resale market (with
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good supply but stable prices), $200,000 would be a bottom
figure and it is easy to spend significantly more. Our market is not
quite Toronto's or Vancouver's, but it is a big change for us in a
short period of time and we are still adjusting to it. As a result,
new condominium construction is at a strong pace and conversion of existing apartments and rowhouses to condominiums
continues briskly. Our organization has an opportunity to help
ensure that condo buyers know the intricacies of condominium
living before they buy.
Jim MacKenzie, President, South Saskatchewan Chapter

chapter

C H AT T E R

North Alberta Chapter
We are ecstatic to share with you that our first ever Trade
Show was an outstanding success. Approximately 150 persons
dropped by to talk to exhibitors and attend various seminars.
Many of those who attended commented that this type of forum
was an excellent method to provide access to information and
education. Requests for a repeat performance next year were
numerous. Although many participated, it was Sandi Cooper,
Sandra Duechar, Diane Folkins and Sharon Bigelow that drove
this show to a great success. Most of our board members spoke
and/or moderated at the various info seminars.
We are pleased to announce that Sharon Bigalow and Marvin
Myrchko have volunteered to join the Board of Directors of our
chapter. Sharon brings her experience as a reserve fund planner and Marvin brings expertise in the field of occupational health
and safety. Both rolled up their sleeves immediately and participated in making the trade show such a great success.
We have recently moved the office of CCI-NAC from St. Albert
to 11810 The Kingsway in Edmonton. This location is much more
convenient for our board meetings and seminars. Sherridan
Gelmici, our office administer, has recently left us to pursue other
interests in the property management field. We wish her well in
her new endeavors. Tasha Wong has joined us as our new administrator.
Our Board of Directors is studying the value of creating a CCINAC sub-chapter in Red Deer (about 150Km from Edmonton).

Photo Credit: Robert Lemermeyer

The help of a local group to organize luncheons and seminars
would certainly help our Education Committee in their efforts to
serve the smaller and distant communities. A local group would
have much greater knowledge of venues, local firms dealing with
condominium issues and the needs of the many condominium
corporations in the surrounding area.
A golf tournament is planned for the summer and a river boat
cruise in September.
Have a super summer.
Gerrit Roosenboom, President, CCI North Alberta Chapter

Va n c o u v e r C h a p t e r
Where has the time gone! It seems like it was only yesterday that
the 2010 Vancouver Olympics were in full swing but here we
are, three months later, taking stock of the impact of the
Olympics on Vancouver, including new condominium development. Everywhere I look I see construction cranes and in our
“new homes” section of our local newspapers, I see development after development being marketed for sale!
CCI Vancouver is working hard to partake in the renewed growth
in the development and sale of condominiums in the Lower Mainland. We have launched our new website (see www.ccivancouver.ca) and have already seen a considerable increase in website
traffic and membership inquiries coming through the website.
Our board is very excited about the new website and its impact
on membership growth.
Our board scheduled the first of our lunch and learn seminars
and will be holding several more lunch and learn events over the
course of the next 5 or 6 months in an effort to reach out to the
strata councils and provide the tools and skills they require to
effectively and efficiently manage and administer their strata cor-

porations. We are also planning to host an all day educational
seminar, perhaps even with a small tradeshow, in the early fall.
That’s a lot to put on the plate of a five person board but we are
looking forward to the challenge!
Jamie Bleay, LL.B.
President, CCI Vancouver Chapter
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C H AT T E R

Manitoba Chapter
The Manitoba Chapter has had an active year. Membership continues to grow. We have been fortunate to welcome many new
members to CCI and are pleased to report that our membership
has grown by more than 10% over the last 12 months.
CCI Manitoba’s first trade show in a number of years has been
rescheduled for Tuesday September 28, 2010 in order to coincide
with CCI Manitoba’s annual general meeting. It is also hoped
that the mid week date for the event will encourage more trade
and service industry participation than a weekend date. Interested exhibitors should see our website at www.cci.ca/Manitoba
or call (204) 944-8954.
Our Education Committee is now working on developing the education program for the 2010/11 year. We congratulate them
on the completion of another successful education year and look
forward to next year!
The Chapter’s Property Tax Committee is actively working towards lowering the municipal taxes on condominiums. In addition
to advocating lowering the portion percentage applied to condominiums, we are advocating for the establishment of incentives to encourage the development of efficient housing. The
Committee is currently in talks with a professional consulting firm
to complete a study and proposal to accomplish these tasks.
Stay tuned.
Our Legislative Committee continues to work with the Provincial
Government towards changes to the Condominium Act. We are
pleased to announce that the Province of Manitoba has intro-

duced a bill in the Manitoba Legislature which will amend the
Condominium Act (Manitoba) to allow for easier phasing of condominiums under certain circumstances. While comprehensive
changes are a ways off still, we are pleased that this first step has
been taken and pledge to continue to work with the Provincial
Government’s working group on its comprehensive review of
The Condominium Act (Manitoba).
In addition, CCI Manitoba is liaising with the City of Winnipeg
with respect to a study it is considering undertaking. The study
will look at whether or not the City of Winnipeg should restrict
conversions of apartments to condominiums. CCI Manitoba
hopes to play an integral part in any study that is undertaken.
Our Newsletter Committee remains hard at work and continues
to put out consistent quality newsletters delivered to all units of
all of our members. Their hard work is fundamental to the success of the Manitoba Chapter and is a constant source of pride.
Doug Forbes, President, CCI-Manitoba Chapter

Nova Scotia Chapter
In November, prior to the National Conference in Toronto, we
attended a National Clinic for Chapter Presidents & Administrators. At this clinic, all chapters were encouraged to prepare a
Strategic Plan to serve as a guide for chapter development. The
Nova Scotia chapter Board of Directors responded to this
recommendation by undertaking to prepare this Strategic Plan.
The plan included a code of ethics for Board members, identified
the actions required to move the Nova Scotia chapter forward
with continued growth in the busy Nova Scotia condo market.
Participants in this planning included present and past CCI
Board members, condo board members and condo owners, as
well as our local sage on everything that is condo, former CCI
National President, Pat Cassidy. The group met for two lengthy
sessions under the expert leadership of the NS chapter administrator Maurice Lloyd.
The resulting plan focused on the strengths/weaknesses of the
chapter and what was required to ensure ongoing viability and
continued growth of CCI membership throughout the province.
While there is not enough available space to review all the
resulting plans, one item emerged in every aspect of the
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discussions, the need for improved communications through
better use of electronic media.
The Nova Scotia board is now exploring all avenues of getting
important information out to more members and potential
members electronically. We will continue to keep you posted as
these methods are developed and tested.
Have a wonderful Summer everyone.
Dan Galletti, President, CCI Nova Scotia Chapter

chapter

C H AT T E R

Windsor-Essex County Chapter
POSITIVE CHANGES are continuing in Ontario’s Southwest.
After almost 10 years of dedicated service to the Chapter,
Andrea Thielk has stepped down as our President. Andrea was
the driving force establishing and growing the Windsor-Essex
CCI Chapter. Don’t worry though she will remain on the Board
as an active member and participant in our seminars. Keep
watching for announcements of exciting Chapter initiatives on
our website www.cci.ca/Windsor/.
CCI Windsor-Essex County Chapter is very pleased to announce the appointment of William C. (Bill) Norris as our new
Chapter President. Bill’s experience as a former Municipal Clerk
and Administrator, Treasurer and Tax Collector in several Ontario
municipalities as well as being a condominium owner, condominium director and director for our local Chapter made him an
ideal choice.
On April 7th our Chapter presented our most successful seminar
to date. Directors’ Due Diligence was presented to over sixty
participants at our very first “Free Seminar”. Suzanne P. Nicholls,
Property Manager/Owner of SPN Property Management first
spoke on matters of day-to-day issues, management – due
diligence, consultation, planning, communication, team-work and
evaluation. She emphasized directors “fiduciary” responsibilities
with respect to handling money – contract workers – “RISK”
management. Most important – continuing education on
condominium and that is why we are all a part of CCI. Suzanne
was able to touch on just about every subject in our Directors
course with the exception of the legal stuff in just over one hour!
Fantastic!
After a short break, Andrea Thielk, our resident Legal source of
knowledge, led the group through a very thoughtful discussion

quoting a number of very interesting legal cases in condominium
law pointing out how some directors can and do protect
themselves by using the expertise of professionals and their
advice.
Our 2009-2010 Membership Drive is on! Membership has its
benefits, including free advertising opportunities and Mandatory
Continuing Education (MCE) Credits for real estate professionals. Our local website and Chapter, known to condominium communities throughout Canada, can provide links to your business:
take full advantage of this marketing service. Directory and
Newsletter circulations provide great advertising opportunities
for business and professional members.
Our Chapter prides itself in responding to your ideas for seminar
topics and other issues affecting your condominium. For more
information on how to become a member of the CCI WindsorEssex County Chapter or to become more involved in our
Chapter, please call 519-978-3237 or visit our website at
www.cci.ca/Windsor.
William C. (Bill) Norris, BPA, AMCT, RCM
President, CCI Windsor-Essex County Chapter

South Alberta Chapter
Summer is here in South Alberta! How nice it is to have some
nice weather for a change! The Board continues to keep busy
with initiatives in generating more memberships and coming up
with new and exciting benefits to our members.
CCI South Alberta has formed a new Sub-Committee dedicated
to improving our current Website and making it into something
spectacular! Changes are coming soon, so keep your eye out
for our newly modernized and user friendly site.
Keeping with our mandate to educate our members in the world
of condominium, CCI has managed to put out 2 fabulous
Newsletters and our Summer Edition will be out at the end of
June, beginning of July. Our goal this year was to distribute 3
newsletters and it looks like we will be exceeding that goal with
4 newsletters by October!

massive success with over 100 people coming out to inform
themselves about Condominium Insurance.

Our monthly luncheons continue to be successful and one of
our highest attended functions. Our February luncheon was a

Melanie Bennett, Office Administrator,
CCI South Alberta Chapter
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Huronia Chapter
Wow! It has been a busy Spring in the CCI-Huronia Chapter.
It’s obvious we are heating up along side the temperatures in
Ontario!
The chapter held a one-day Condo Forum in Collingwood, ON
on April 10th. Sponsored by Décor Building Restoration Inc.,
the event featured a number of professional speakers on a
variety of topics. The seminar was extremely well received and
attended.
Continuing on this high from the Condo Forum, the chapter held
its Directors Course on April 17 and April 24, in Huntsville, ON.
As the premier source of Director training in the area, the two
day course was chalk-full of important information to ensure
Condo Directors are knowledgeable and attentive to their roles
within their Condominiums. We thank RBG Inc. and Bayshore
Property Management for their generous sponsorship of this
event.
Finally, the Huronia Chapter co-hosted an event with Biz-Zone to
provide information and feedback to CMHC for an upcoming
Condo Buyers Guide. This event turned up invaluable information
and great ideas. Thanks to all that participated!

Look for your membership renewal notices for the 2010-2011
membership year to come out in Mid-June. You’ll want to renew
so that you continue to receive copies of the CCI-National
Newsletter, the Huronia Chapter newsletter, the CondoForum, as
well as receive preferred rates to seminars and courses. For more
information on CCI-Huronia chapter, or any of our events, please
contact the CCI-Huronia office at ccihuronia@cci.ca.
Alison Nash, Administrator,
CCI-Huronia Chapter

Ottawa Chapter
Even if Mother Nature can’t decide what season it is, for CCI
Ottawa Chapter, it doesn’t matter…it’s full steam ahead for us!
On March 3, we held a well-attended seminar with Elaine Rufiange on Aging Populations in Condos. It’s a topic that seems to
be more and more important, and those in attendance found the
evening full of useful ideas and great discussion.
Thursday, May 27th marked the return of the “Insurance Woes”
Seminar, featuring Insurance problems facing Condos and their
owners. Speakers were Christy Allen from Nelligan O’Brien
Payne and Shelley Glover of Cunningham Lindsey Canada Ltd,
who guided attendees though many of the common insurance
issues.
Again, our Condo Directors Course is the main source of education for Condo Driectors and Property Managers alike. The
Spring edition of this course was held on April 24-25, 2010 at
the Hampton Inn Conference Centre, and was attended by
almost 90 participants! We graciously thank all of the speakers
who made the course so useful and enjoyable to all participants.
Based on the growing sizes of the course, you’ll want to register early for the Fall edition; this year being held on November
20-21, 2010. We are already filling up!
The Board is also planning a topical seminar series for the Fall.
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Finally, all members should look for their membership renewal
notices coming in Mid-June for the 2010-2011 year. Along with
that will be your newest edition of the Professional and Trade
Services Directory and the newest issue of the CondoContact.
We hope that you continue to renew your membership with CCIOttawa Chapter.
For information on membership in the CCI-Ottawa Chapter or
to enquire and register for any upcoming events, please contact
the chapter at cciottawa@cci.ca.
Alison Nash, Administrator, CCI-Ottawa Chapter
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Golden Horseshoe Chapter
This is certainly a year of change for the GHC! After serving the
chapter as secretary/web master for nineteen years, Steve
Warner tendered his resignation. We are sincerely grateful to
Steve for his significant contribution to our chapter and wish him
all the best in his future endeavours! As a result of Steve’s departure from the board we warmly welcome, Gloria Keene, Cowan
Insurance Group, who stepped up to the plate to fill the vacancy
and have appointed Karen Reynolds as Chapter secretary.
Response to our mini half-day sessions is very encouraging and
we are looking forward to visiting St. Catharines May 15th and
Brantford June 5th. Sponsorship of these events has been committed and registrations are quickly filling up for these condensed
introductions to our Level 100 courses.
Our Level 200 courses were presented to sell out crowds in both
Burlington and Kitchener during the month of April and we would
like to thank all of our speakers and sponsors that contributed to
the success of these events!
Due to the response of our complimentary luncheon held February 24th, the Chapter is now giving consideration to hosting a
similar event and are investigating the possibility of offering the
presentation via tele-conferencing.
It appears that we are finally gaining some ground with both the
City of Hamilton and the City of Burlington with regard to our “Fair
Taxes Campaign” and are working with a group of dedicated individuals in the Guelph Region to initiate the process in that area.
Representatives of the GHC have made presentations to council members in Hamilton and Burlington and City staff will be reviewing the issues raised and reporting back to Committee and

Council with information on how other municipalities are managing service inequities for condominiums. Attendance by Guelph
directors at an information evening to inform and update them on
the Fair Tax Campaign was overwhelming and a similar event is
planned for June 9th at the Burlington Art Centre for all of our
Burlington directors. Al Siaroff will be providing a presentation on
this topic at the National mid-year meetings scheduled for the last
week of May in Toronto.
Planning is underway for our AGM boat cruise in September and
our conference, “Under One Roof” scheduled for next April. We
will continue to provide updates on these events as plans
progress.
After another very busy quarter, the Chapter is looking forward to
enjoying the summer weather and slowing down somewhat in
preparation for another active fall season!
Karen Reynolds, A.I.H.M., RCM, ACCI, FCCI
CCI - Golden Horseshoe Secretary

Newfoundland and Labrador Chapter
We extend warm east coast greetings to CCI members across
Canada. Spring is slowly but surely gaining a foothold in our
province, and as summer approaches, Newfoundland and
Labrador’s economic outlook continues to shine brightly. The
local condominium market remains strong with steady growth in
demand and new construction.
Our Chapter has had quite a productive and busy spring. The revised Condominium Act is creating inquiries from within and beyond our membership. We await the Regulations to the Act
which are now expected to be completed by the fall of this year.
The Regulations will help us to define the Act and understand
how the new provisions will affect individual Condominium Corporations and the industry as a whole. During this period of transition, our Chapter will provide our membership with information
and updates as they become available.
CCI-NL is very proud to announce that we have recently distributed the first edition of our newsletter, Condo Chronicle. We
are looking forward to feedback from our readers and to the increased exposure the newsletter will bring.

With 2010 approaching its midway point, the remainder of the
year will see our Chapter’s attention focused mainly on our revised Condominium Act and on our ever increasing efforts to
grow our membership.
Two of our Board members will be attending the CCI National
Council Meetings in Toronto later in May and we look forward to
seeing many of you at that time.
Carol Burke, President,
CCI, Newfoundland and Labrador Chapter
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London & Area Chapter
As we approach the end of our year, it is our pleasure to salute
all who have given so much to the condominium communities in
our area. The continued support and financial assistance of so
many towards a very productive year of teaching and learning
has been incredible. So we sincerely thank all of our presenters
and instructors who volunteer their time and share their wideranging expertise at our seminars and the 2-day Condominium
Course. We are able to meet the needs and challenges to make
the informed decisions that are so integral to the corporations
and communities we serve with their invaluable assistance.
We also thank all those who sponsor “Coffee Time” at our events
throughout the year. Your generosity is very much appreciated.
The advertisers in our publications assist us in providing ongoing education in condominium issues through our quarterly
newsletters and annual Professional Service & Trades Directory
’10. Their continued support to the strength and growth of condominium corporations is very much appreciated.
And, let us not forget all of the dedicated folks who give so much
time to the tasks they have volunteered to take on in the communities on behalf of owners who have made a choice to become condominium owners. We thank all of them for their
participation to continue to learn so that the communities they
serve are well managed and maintained. Their dedication to preserving the investments we have all made in our homes is inspiring and they deserve our utmost thanks and appreciation.
As you read this newsletter, we will have had our final seminar
of the year “There are no stupid questions!” This seminar is always well attended and for good reason. Our legal experts provide us with timely and important information on current legal
issues that arise in our communities. Thanks, as always, to legal
counsels Barry Scott, Jeffrey Bell, Joe Hoffer and Michael Lamb.
Their participation time and again in our education offerings is
amazing.
As the spring and summer months progress, the Board of
Directors and the Education Committee will be attending to
planning for the upcoming year. The following dates have been
selected and we hope you will schedule these dates on your
2010 calendar so you won’t be disappointed that you missed
anything: September 21st-AGM & Special Presentation; October 9th & 23rd - 2010 2-day Condominium Course; November
23rd – Seminar. As soon as the presentation for the AGM and
the topics for the upcoming seminars are selected, they will be
posted on our website. At any time, feel free to contact the Administrator for further information. Your suggestions are always
gratefully received. Please Email them to ccisw@cci-sw.on.ca.

We look forward to meeting you at the Annual General Meeting
on September 21st.
Trish Kaplan, Administrator, CCI London & Area Chapter

MARKETING CCI INCREASING OUR PROFILE,
WITH YOUR HELP
The National Communications Committee wants to know
what you like about CCI, where you find value in your
membership, and what you think we should work on. To this
end, we have designed a short survey (about 5 minutes) to
get your feedback on National and Chapter activities and
member benefits. The ACCI survey, to which many of you
contributed your insight, indicated we need to do more to
build our profile, not just for the ACCI but as a National
Institute. We'd like to know what services you use, don't use,
and what you think of them. Your thoughtful input will feed
back into the development of a National marketing and
branding strategy. To complete this survey, just type the
following address in your browser address window and
hit “enter”: http://www.cci.ca/Survey3/.
This survey will be open until August 31, so please take a
few minutes to complete it. We will circulate a summary of
the survey information in an upcoming newsletter.
Thanks for your help!

On behalf of the Board of Directors, I wish you a beautiful
summer. Get out and enjoy the sunshine, your families and your
community.

CCI National Communications Committee

