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Message from the President
BY J I M M AC K E N Z I E , M B A , DA A , F C I P ( H O N S ) , C C I N AT I O N A L P R E S I D E N T

Three developments at CCI National are of particular interest,
so I would like to talk to you about them.

Secondly, our Government Relations Committee has worked
hard the past few years to increase participation in our
semi-annual government representatives meeting. We invite
representatives from governments across Canada to attend an
in-person meeting in Toronto at the conference. (Those who
cannot physically attend are invited to participate by telephone.) A second meeting is held by telephone in the late
spring. We receive increasingly successful attendance each
time we offer these meetings. In Toronto this year we had representatives in the room from more provinces than ever before,
including several first-time in-person delegates. Every province
that has a CCI chapter was represented. The rapport we build
with these representatives is very important, and the rapport
they develop with each other is even more important. We
understand that this is the only opportunity these condominium
regulators have to meet with each other in person.

Firstly, our ACCI (Associate of the Canadian Condominium
Institute) designation program has been completely overhauled. The legal exams have been launched nationwide and
as a consequence, we now have our first ACCIs in British
Columbia, Saskatchewan and Newfoundland and Labrador.
Other exams are under development and it is likely that by late
2012 or early 2013, the entire slate of professional industries
that are eligible for the ACCI designation will have their new
exams released in all provinces. This is particularly important
because the designation was previously unavailable in many of
our provinces.

Lastly, I am very excited and pleased to announce that we have
officially launched our New Brunswick Chapter. Thanks to the
very hard work of their steering committee, membership has
exceeded 40 and educational seminars are being planned. I
was pleased to be able to speak, along with Pat Cassidy and
Tony Hall, in Fredericton and Moncton in May and am glad to
have played a small role in the growth of this new chapter. We
are very proud to have New Brunswick aboard and now welcome Phil Williams to the National Council as a full member,
representing this newest CCI chapter.

Another winter has arrived and as I write
this, preparations for the holidays begin.
The snows of winter always give us an
opportunity to evaluate ourselves – so too
can we look inwardly here at CCI and
appraise how we are doing.
Kim Coulter of our executive board writes
separately in this magazine about our
National Council meetings in Toronto in
November. I’m also proud to congratulate CCI Toronto chapter
and ACMO for their overwhelmingly successful condominium
conference. For the first time, over a thousand delegates
attended the conference. Thank you also to the conference
committee for inviting me to participate as a speaker.

CCI National Chapter Contacts
CCI-National
E-mail: cci.national@taylorenterprises.com
Website: www.cci.ca

CCI-Manitoba
Email: ccimanitoba@cci.ca
Website: www.cci.ca/ Manitoba

CCI-Toronto & Area
Email: ccitoronto@taylorenterprises.com
Website: www.ccitoronto.org

CCI-Vancouver
Email: contact@ccivancouver.com
Website: www.ccivancouver.ca

CCI-Northwestern Ontario
Email: ccinorthontario@shaw.ca
Website: www.cci.ca/ NWOntario

CCI-Ottawa
Email: cciottawa@cci.ca
Website: www.cci.ca/ Ottawa

CCI-North Alberta Chapter
Email: info@cci-north.ab.ca
Website: www.cci.ca/ NorthAlberta

CCI-Windsor-Essex County
Email: cciwindsoressex@gmail.com
Website: www.cci.ca/Windsor

CCI-New Brunswick
Email: NewBrunswick@cci.ca
Website: www.cci.ca/ NewBrunswick

CCI-South Alberta Chapter
Email: SouthAlberta@cci.ca
Website: www.cci/ca/SouthAlberta

CCI-Huronia
Email: info@ccihuronia.com
Website: www.ccihuronia.com

CCI-North Saskatchewan
Email: northsaskatchewan@cci.ca
Website: www.cci.ca/ NorthSaskatchewan

CCI-London & Area
Email: ccisw@cci-sw.on.ca
Website: www.cci-sw.on.ca

CCI-South Saskatchewan
Email: cci-ssk@cci.ca
Website: www.cci.ca/ssc

CCI-Golden Horseshoe
Email: admin@ghccci.org
Website: www.ghccci.org

CCI-Nova Scotia
Email: info@ccinovascotia.ca
Website: www.ccinovascotia.ca
CCI-Newfoundland & Labrador
Email: ccinewfoundland@cci.ca
Website: www.cci/ Newfoundland
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National Council Meeting
Toronto 2011
The CCI National Council met on November 3rd in Toronto.
The meeting and following chapter governance workshop provided excellent forums for the council members, executive and
CCI National Office staff to outline and discuss the many initiatives and projects that are underway.
From the National Executive perspective, its role has clearly
developed to one of supporting the chapters (via direction to
the various committees and task forces) through some key endeavours:
• Chapter Relations Committee, aiding chapter administrators by developing the Chapter Governance Checklist
• ACCI Committee, there was a clear need for streamlining
the entire examination and marking process. A major undertaking in the revamping of the ACCI examination process
has its first milestone with the rollout of the legal exam. The
property management exam is in its final stages.
Concurrent with this was the addition to the national website of an ACCI section.
• Finance Committee, was convened to assist chapters
with financial best practices. Special issues regarding CRA
challenges pertaining to Not-for-Profits and also reviewing
the impact of HST on our member rates is on-going.
• Communications Committee, developed a branding
manual complete with chapter specific information and templates. Its on-going initiatives include newsletter templates,
ACCI ad material and marketing materials.
• Government Relations Committee, has made tremendous inroads in bringing together provincial bureaucrats responsible for condominiums. They realize the ability that
CCI, as a national organization, can facilitate dialogue and
information as it applies to our stakeholders.
• Membership Committee, completed the re-launch of the
Ambassador Program and has prepared a number of marketing pamphlets.

The day provided for some of the above committee/task force
members to meet face to face to further their dialogues and goals.
The above accomplishments are due largely in part to the expanded role the Executive has mandated to the National Office
in the administrative/technical/web support functions that prior
committees (made up of volunteers) lacked.
The National Executive was delighted to announce the formal
creation of the New Brunswick Chapter. This was a thoughtful
process with the local committee headed by Phil Williams, that
will further expand CCI’s role in serving the condominium
community.
In listening to each of the chapter reports, there were several
themes being expressed. From Vancouver to St. John’s,
educational seminars, engaging property managers, educating
real estate agents, focusing on board education, successful
conference and trade shows, addressing property tax inequities, anticipating and participating in revised condominium
legislation were heard. Without doubt, the message we are
delivering is being heard and clearly being appreciated. All
chapters are to be congratulated for their efforts; it does not go
unnoticed.
Not to rest on our laurels, the Chapter Governance Workshop
provided an interactive forum to reflect on what the needs of
the chapters are and how the National Executive and its committees can assist.
Overall, this was a very productive and encouraging meeting.
The National Executive will be continuing its monthly teleconferences and looking forward to our next meeting with the
Council, in Ottawa June 2012.

Call for Article
Submissions
We’d love to hear from you!

• Education Task Force, has been created to address the
status of education programs being offered by the various
chapters; their course content, delivery and effectiveness.
• Sponsor Task Force, has been created to address the
gap that exists between the acknowledgments afforded to
the professional members and those of other groups that
service the condominium community.
4
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If you have something that would be of interest
to the membership, we would be happy to
consider it for a future issue of the CCI Review.
Please contact Diane Gaunt at

cci.national@taylorenterprises.com

R O N A L D S . DA N KS , B . A . , H o n s , L L . B , AC C I , F C C I

MP Waves Red Flag (and White)
at Condominium Corporations
On September 27th of this year, John Carmichael, MP for Don
Valley West introduced a new Bill into the Federal Legislature.
Bill C-288 (The National Flag of Canada Act) is designed to
prevent individuals or organizations from stopping citizens from
displaying the National flag. The Act indicates that it is prohibited for any person to prevent the displaying of the National
flag of Canada provided that:
a) The flag is displayed in a manner befitting this National
symbol;
b) The display is not for an improper purpose or use; and
c) The flag is not subjected to desecration.
This legislation makes it a Federal offence for any person to
interfere with another’s right to fly the flag. The Act provides
the Court before which the proceedings are commenced under
this legislation, very broad powers, including granting a
temporary restraining order or injunction against the offender,
ordering any person to comply with the provision of this Act
and/or make such other order as may be deemed necessary to
affect compliance with the Act. It goes on to indicate that if any
person shall intervene or fail to comply with any such order, the
Court, in addition to a fine of an amount at the Court’s discretion, can sentence the offender to a prison term not exceeding
two years.

We only hope that the legislation
won’t be interpreted so liberally as
to prevent a Condominium from
enacting reasonable rules relating
to the flying of the flag
Should this legislation be approved, and at the current time we
see no reason why it should not be, especially since the other
major parties do not seem to have any great objection to it,
Condominium Corporations throughout Canada will not be
able to stop individuals from displaying the Canadian flag provided it is done so in accordance with this legislation. We only
hope that the legislation won’t be interpreted so liberally as to
prevent a Condominium from enacting reasonable rules relating to the flying of the flag, such as its size or its replacement
when it becomes worn out, tattered and faded.
The United states enacted similar legislation in 2005, specifically aimed at condominiums and community associations however it recognized that some residents may abuse this right and

CCI-N Bulletin: The Proposed
“National Flag of Canada Act”
On September 27, 2011, a private member’s bill was introduced in Parliament.
Called the National Flag of Canada Act, and identified as bill C-288. The bill
would, if passed in its current form, give any person the right to display the
Canadian flag at any time and any place (even on property s/he does not
own) and prohibits, under penalty of a fine or imprisonment, any other
person from doing anything to prevent the flag’s display.
While CCI is supportive of the intent of the bill, it nonetheless raises concerns for the condominium community. The CCI National Executive Board
issued a press release identifying those concerns on October 19. Our position
is that the implications of the proposed legislation should be carefully considered before a final vote, and condominiums should be given latitude to
create rules that are fair, equitable and in keeping with existing by-laws, rules
and practices.
To gauge member sentiment on this bill, we initiated a survey on October 18.
The survey responses showed that less than 10% of participants supported
the bill without modification; almost 60% indicated they would support it only
with modifications, and nearly a third said they did not support it at all. Key
modifications supported in the survey were an exemption permitting condominium corporations to make “reasonable” rules regarding display of flags;
restrictions on the size, number and condition of flags displayed; and a requirement that erection of a flag pole and display of a flag on that pole be
approved by the condominium board.
The National Executive Board is making a written submission to the Canadian
Heritage Committee, which will be considering the bill after it receives second reading in the House of Commons. This submission presents our members’ concerns and makes recommendations for amendments to the bill.
We extend our sincerest thanks to those of you who responded to the survey, and we will keep you posted on the progress of this initiative.
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use it as a means to antagonize their neighbours or the association. As such it included a clause that indicated the right to
display the flag was subject to, “…any reasonable restriction
pertaining to the time, place or manner of displaying the flag
... necessary to protect a substantial interest of the condominium association …”. Not surprisingly this has led to many
disputes as to whether condominium rules were “reasonable”
or not. In one case out of Georgia a homeowner in a community association erected a 16 foot flag pole on his front lawn
without first obtaining the permission of the association. The
association requested that he take it down. The owner refused
and the matter eventually ended up before a judge. The association argued that this was not a matter pertaining to the
displaying of the flag but rather it was an issue relating to the
flagpole which, like any other improvement to the property, required association approval. The Judge rejected this argument
stating that, “…the flag and the instrument for flying it are
intertwined in the display of the flag, and the associations’
Covenants require association approval for both.” The Judge
found that the association’s pre-approval system was, “…a
purely arbitrary system with no specific time, place, or manner
restrictions …” and that the association, “... is the sole arbiter
of construction or modification plans, and it may withhold approval for any reason.” The Judge felt the association’s system
for obtaining pre-approval, when applied to displaying the flag
imposed “… unreasonable restrictions that are not necessary
for protecting its interests.” As such the Judge refused to order
the removal of the flag pole.

6
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In Ontario, as in most other provinces, condominium legislation and condominium declarations and rules require corporate approval for alterations or improvements made to the
common areas. Will our future Flag Act override provincial
legislation? It appears so. Will it override the rights of other
owners who may not want a flag flapping in the wind outside
their windows? As it stands now, that would also appear to be
the case. Envision this; a unit owner living in a town house condominium erects a 36 foot flag pole on his exclusive use rear
yard with a twelve foot long flag hanging on it. Remember he
doesn’t own the yard, it may be his exclusive use area but it
belongs to everyone who owns a unit in the codnominium, yet
under this proposed legislation those other owners have no
rights.
It seems Mr Carmichael doesn’t care much about the rights of
thousands of his constituents. More likely he didn’t really think
this through. Perhaps he should have considered consulting
with someone or some organization who knows something
about condominiums, maybe the Canadian Condominium
Institute, the only National organization representing condominium and strata owners in Canada. It’s not too late!
Ron Danks is a Partner in the Hamilton/Burlington based law
firm of SimpsonWigle Law LLP. Ron and the members of his
condominium group currently represent members in excess of
650 condominiums throughout Ontario.

CCI Welcomes Its
Newest Chapter
NEW GROUP SERVES NEEDS
OF NEW BRUNSWICK CONDO OWNERS
CCI has chartered a new Chapter to serve the needs of New
Brunswick condominium owners. The Chapter received its
charter at the recent CCI National Annual General Meeting
held in Toronto.
“Condominiums are the most popular form of new housing
being built in Canada,” said Phil Williams, President of the New
Brunswick Chapter; “as this trend gains ground in New
Brunswick, we’re happy to participate by bringing best practices to the province’s condominium boards. Right now, the
condominium industry in the province is relatively young but
growing rapidly, so the timing for a New Brunswick CCI Chapter is excellent.”
The new Chapter has already sponsored an information seminar on condominium issues in Fredericton and Moncton in May,
even before receiving its charter. These sessions provided an
overview of the province’s Condominium Property Act, rights
and responsibilities of owners, board/corporation management,
reserve fund studies and insurance issues, and will be repeated
in November. A second session, on condominium governance,
was held in Dieppe in October. “One of CCI’s main activities
is education for prospective owners, owners and board members, and we wanted to begin delivering on that right away,”
said Ms Williams. “We plan on a series of seminars to increase
condo board member engagement and knowledge,” CCI’s
National President, Jim MacKenzie said, “We’re very excited to

welcome the New Brunswick Chapter to the CCI family,” “The
energy and enthusiasm shown by the Chapter’s founding members are a sign that the province’s condominium owners,
boards, professionals and trades can expect it to be an active
partner in the growth of condominium in New Brunswick.”
Phil Williams said that “CCI connects the condominium community in five important ways: to education, through seminars,
workshops and courses; to resources, through member
services such as newsletters; to networking, through Chapter

The time is definitely right for
New Brunswick to achieve
Chapter status
meetings and social events; to professionalism, by promoting
ethical standards for professionals serving the community; and
to representation, by participating with governments on legislative and regulatory issues affecting condos.”
“The time is definitely right for New Brunswick to achieve
Chapter status,” said Jim MacKenzie. “Momentum has been
building over the past year, and now things have really come
together. The Chapter steering committee has worked with the
province’s condominium community to identify that community’s needs and has already begun meeting them,” he said.

Seasons Greetings
The CCI National Council and staff wish to extend warm holiday
wishes to all CCI members, Associates and Friends.
Kindly note that the CCI National Office will be closed for the holidays
from Friday, December 23rd through December 30th.
The office will re-open on Monday, January 2nd, 2012.
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Mentally Incompetent
Directors
What can you do if you manage or own
a condominium and you suspect that
one of the directors of the Condo Board
is not capable of fulfilling his or her du-

condo corporation are scarce. It is expensive enough to manage a condo
without the added cost of fighting over
a director’s mental health.

What options are available if you notice
that a director appears to be increasingly
confused by his or her obligations, or
perhaps begins to miss Board meetings?

ties? What options are available if you
notice that a director appears to be increasingly confused by his or her obligations, or perhaps begins to miss
Board meetings? The prospect of an incompetent or incapable Board member
should be a matter of real concern. This
article will examine the basic principles
concerning the law of incompetent directors.

Given the lack of guidance in condominium law about the circumstances in
which a director may be removed for
being mentally incompetent, it may be
useful to look to other areas of the law
with similar provisions for the removal of
incapable or incompetent directors.

The Condominium Act (Ontario) provides some relief in this regard. In
particular, the Condominium Act establishes that a person immediately ceases
to be a director if the person becomes
“mentally incompetent.” Unfortunately,
the Act does not include a definition of
this term. Nor is there any case law that
clarifies what the term “mentally incompetent” actually means.

Statutes governing business corporations often contain similar provisions to
Ontario’s Condominium Act with respect to the competency of directors.
For example, the Canadian Business
Corporations Act provides for the removal of a director who is of “unsound
mind.” Similarly, the Ontario Business
Corporations Act provides that directors
be removed if they become incapable of
managing their own property. Unfortunately, there are no cases interpreting
these provisions.

There may be practical reasons why
there are no cases concerning the removal of a mentally incompetent director
from a Condo Board. Perhaps most significantly, the legal costs associated
with litigating the issue of a director’s
mental competence would likely be
prohibitive. In many cases, directors alleged to be mentally incompetent may
not possess the financial resources to
fight the issue in court. Similarly, as
property managers and condo owners
often know too well, the resources of a

We can make some headway towards
understanding how the concept of mental competence in the Condominium
Act might be interpreted by looking to
the law of wills and estates. In Ontario,
the legislation governing the granting of
the power of attorney is governed by the
Substitute Decisions Act. Under Substitute Decisions Act, a person is considered incapable of managing his or
her own affairs if he or she is not able to
understand information that is relevant
to making a decision in the management

8
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of his or her property. The Substitute
Decisions Act also establishes that a
person is incapable if he or she cannot
appreciate the consequences of making
a decision. According to the standard
set out in the Substitute Decisions Act,
a person who cannot manage their daily
affairs, who cannot pay their bills, or who
cannot appreciate the significance of
their financial decisions is incapable and
should not be entrusted to manage their
own affairs.
There does not appear to be any cases
that reflect on the relationship between
the requirements under the Substitute
Decisions Act and the capacity of a person to run a corporation. It would seem
reasonable, however, that an individual
would not need to decline to the level of
incapacity required under the Substitute
Decisions Act before he or she would
be disqualified from acting as a director
on a Condo Board. Given that directors
are required to make decisions concerning not only their personal property
and finances, but also the real property
of other owners and the finances of the
condo corporation, it is probably reasonable to expect the standard of “mental competency” required of directors
under the Condominium Act to be considerably higher than the standard applied to determine whether individuals
are incapable of managing their own affairs under the Substitute Decisions
Act.
Despite the law’s uncertainty, a condominium resident who is convinced that
a director is incompetent should take
the appropriate steps to remove that director. In future articles we will provide
an action plan for those who have decided it is finally time to act.
Rhonda Shirreff and Andrew Bourns
“Condo Report, 2009”
Heenan Blaikie LLP, Toronto.

F. D I A N E G AU N T

CCI National
Annual General Meeting
RETIRING COUNCIL MEMBERS
HONOURED

CCI NATIONAL GRANTS CHARTER TO
NEW CHAPTER IN NEW BRUNSWICK

L-R: Doug Steen
(CCI-N Executive),
Donna Kosmuk for
Lou Anna Roberts
(Manitoba), Ron
Danks (Golden
Horseshoe), Jon
Juffs (Huronia).
Absent: Paul Muller
(NW Ontario),
Dan Sills (Windsor)

Phil Williams, New
Brunswick Chapter
President (Middle)
accepts chapter
plaque from Jim
Mackenzie, CCI-N
President, and
Janice Pynn, CCI-N
Chair.

CCI NATIONAL HONOURS LONG-TERM COUNCIL MEMBERS –
FIVE YEARS:

Kim Coulter (L), GHC, with Jim
MacKenzie, CCI-N President

Janice Pynn, CCI-N Chair, presents plaque
to Jim MacKenzie, CCI-N President

Geoff Penney (L), NL presented
plaque by CCI-N President.

TEN YEARS:

Jamie Bleay (L), Vancouver,
with Jim MacKenzie.

Peter Harris (L), CCI-N Treasurer
with CCI-N President.

Janice Pynn, CCI-N Chair
presented plaque by CCI-N
President.

Doug Steen (L) presented
plaque by Jim MacKenzie,
CCI-N President.

EIGHTEEN YEARS:
Ron Danks (L), GHC, presented with his plaque by
Jim MacKenzie, CCI National President.
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ACCI Designation
The ACCI (Associate of Canadian Condominium Institute) is the national CCI designation
awarded to professional members who meet current CCI eligibility requirements, successfully
complete a written examination, and pledge to abide by CCI’s Code of Ethics for Professional
Members. The designation is a recognition of their degree of skill, professionalism and outstanding
achievements and their contributions to the condominium community.

Congratulations to our most recent ACCI’s:
J A M I E B L E AY [LEGAL]
Since being called to the bar in 1987, Jamie has practiced extensively in the area of condominium/strata law. He has worked with and acted for several hundred strata corporations
in that time. He has worked closely with strata councils in dealing with a range of services
from corporate governance matter, financial matters, property management matters and
litigation matters. Jamie was one of the founding members of CCI Vancouver which
received its Charter in 2002 and is currently the President of CCI Vancouver. Jamie is
also the past Chair and a past President of CCI National and has been a presenter at
many CCI educational seminars and written numerous articles for various CCI publications.
[Jamie Bleay (L) accepts his
certificate from National President
Jim Mackenzie]

M A R K S I Z E , [PROPERTY MANAGEMENT]
Mark Size is a manager with Thorne Property Management Ltd. on London, Ontario. He
holds a degree in Economics from the University of Western Ontario and holds both
ACCI and RCM designations. Thorne is a strong supporter of CCI London and Area
and Mark is in regular attendance at CCI events and seminars. Mark works with both
the high rise and townhouse portfolios at Thorne, is an avid member of the Thorne
Stingers volleyball team and looks forward to a long career in condominium property
management.

J A M I E N Y K O L A I S H E N [LEGAL]
Jamie Nykolaishen is a lawyer with Wallace Meschishnick Clackson Zawada in Saskatoon,
Canada practicing in the Corporate Commercial area. Her legal experience includes
Commercial Law Including business transfers, contracts, income tax and GST related
matters, succession planning and corporate law, Commercial and Residential Property
Law including sales, purchases, financing, leasing, construction and subdivisions, and
Condominium Law including new developments, bylaw revisions, bylaw opinions, disputes,
and advising boards. Jamie attended the College of Commerce at the University of
Saskatchewan from 1997-2001 and received her LL.B. from the University of Saskatchewan
in 2004 and was called to the Saskatchewan Bar in 2005.

[Jamie Nykolaishen (L) receives
her certificate from Jim Mackenzie]

G E O F F P E N N E Y [LEGAL]
Geoff Penney is a partner with the law firm Ottenheimer Baker in St. John's, Newfoundland
and Labrador and practices in the field of condominium law. He is regularly engaged to
provide guidance to condominium corporations and their directors in areas such as unit
owner disputes, declaration and by-law interpretation, bylaw amendments and arrear
collections. He is the past president of the Newfoundland and Labrador Chapter of the
Canadian Condominium Institute (CCI-NL) (2004-2009) and continues to serve as a
director. He served as vice-chair of CCI-NL's Legislative Subcommittee for amendments
to the Provincial Condominium Act. He was elected to the National Board of Directors of
the Canadian Condominium Institute in 2006 and was elected to CCI's National Executive
Board of Directors in 2008. He became National Executive Vice President in 2010.
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[National President Jim Mackenzie]
presents certificate to Geoff Penny (L)]

BY J A M E S DAV I D S O N , L L . B . , AC C I , F C C I

Condo Cases
across Canada
ISSUE NO. 36

It is my pleasure to provide these brief summaries of recent condominium Court decisions across
Canada. I don’t provide summaries of every decision rendered. I select a handful of decisions that
I hope readers will find interesting. I hope readers enjoy this regular column of the CCI Review.
Note to readers: In B.C., condominium corporations are “strata corporations”
and in Quebec, condominium corporations are “syndicats”.
THE HOT TOPIC:
ESTOPPEL CERTIFICATES/STATUS CERTIFICATES. WE KNOW FROM OTHER CASES
THAT CONDOMINIUM CORPORATIONS MAY NEED TO DISCLOSE UNIT DEFECTS
(OF WHICH THE CORPORATION IS AWARE) IN AN ESTOPPEL CERTIFICATE/STATUS
CERTIFICATE ISSUED BY THE CORPORATION. BUT A RECENT ONTARIO CASE HAS
CONFIRMED THAT CONDOMINIUM CORPORATIONS ARE NOT OBLIGATED TO INSPECT
THE UNIT BEFORE ISSUING A STATUS CERTIFICATE. HERE’S THE SUMMARY:
Orr / Rainville v MTCC 1056 and
Gowlings (Ontario Superior Court of
Justice) August 18, 2011
Common element attic improperly
converted to living space by
original owner. Subsequent owner
(purchaser) ordered to reinstate
original attic. Purchaser’s lawyer
liable for damages flowing from failure to discover illegal conversion of
attic. Condominium corporation not
liable for failure to disclose in estoppel certificate
This MTCC 1056 is a 39-unit townhouse
condominium and is one of three sister
corporations which share certain facilities.
Richard Weldon (“Weldon”) was one of
the principals of the original developer of
the project. Weldon had acquired one of
the units and had “expanded the unit” into
the common elements (namely, the third
floor attic) - without approval. This work
had started before, and was completed
shortly after, the condominium was declared. No related amendments were
made to the Declaration or Description.
The registered Description (in particular
the survey plans) showed the townhouse
as a two-storey unit with a common element attic space above.

Weldon was on the Board of Directors
(along with another representative of the
developer) for the first few years after declaration of the condominium – until he sold
the unit. Weldon agreed to sell the unit in
1997 and the sale closed in early 1998.
Prior to the sale, the “illegal third floor”
was not brought to the attention of the
other Board members or the property
manager (by Weldon) and was discovered
by them only after the unit was sold. The
estoppel certificate issued to the purchaser (in 1997) did not include mention
of the “illegal third floor”.
The purchaser's lawyer did not review the
survey plans with the purchaser prior to
closing. The purchaser closed the transaction without knowledge of the fact that
the third floor was illegal.
After the purchase, the purchaser learned
of the illegal third floor and also discovered numerous other deficiencies (including water penetration and resulting
damage). The purchaser carried out extensive repairs and renovations, including
repairs to the common elements, even
after being told by the condominium corporation that the corporation would attend
to all required common element repairs

and that the purchaser should not carry
out any such repairs.
The purchaser sued the condominium corporation, the purchaser’s lawyer (on the
purchase transaction) and the property
manager for (among other things):
• An order amending the Declaration and
Description in order to legalize the third
floor;
• Damages for all of the purchaser’s
repair and renovation expenditures;
• Damages for oppression.
[A separate claim by the purchaser
against Weldon had previously been
settled.]
The condominium corporation sued the
purchaser for (among other things):
• An order directing the purchaser to
cease any further work without the
Board’s consent;
• An order requiring the purchaser to reinstate the attic to its original condition,
plus reasonable compensation for the
purchaser’s use of the attic space.
The condominium corporation also sued
Weldon (as third party) for:
• Indemnification for any amounts found
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owing by the condominium corporation
to the purchaser;
• Reasonable compensation for use of
the attic space (during Weldon’s
period of ownership of the unit).
The Court declined to order any amendment to the corporation’s Declaration or
Description. Instead, the Court ordered
the purchaser to reinstate the attic to its
original condition. Furthermore, the purchaser (and Weldon) were liable to the
condominium corporation for reasonable
fees for use of the common elements (during their respective periods of use of the
third floor).
The Court found that the condominium
corporation and property manager had no
liability to the purchaser even though the
problems were not mentioned in the corporation's estoppel certificate. [Note: The
certificate was issued before May 5,
2001, so the former Condominium Act
applied to the issuance of the certificate.]
The Court said:
It is not the obligation of a property manager to conduct an investigation to determine if there has been duplicitous
conduct on the part of a unit owner which
might somehow compromise the title to a
unit, prior to issuing a certificate.
And even though a principal of the developer had been on the Board, the Court
said that his knowledge was not attributed
to the corporation as a whole (on the facts
of this case). Furthermore, the corporation
was not vicariously liable for Weldon’s actions (because he did not take those actions in his capacity as a director or as a
directing mind of the corporation).
The Court found that the purchaser’s
lawyer was liable to the purchaser for
damages specifically relating to the illegal
third floor. The Court said that this discrepancy should have been detected by
the lawyer.
Finally, the Court agreed that the purchaser had no right to carry out common
element repairs without authorization from
the Board. [The Court also held that the
corporation had met its repair obligations,
by repairing the roof above the unit, rather
than replacing the roof as demanded by
the purchaser.] Nevertheless, the Court
held that the purchaser should be paid ½
of her costs incurred for common element
repairs up to the time she received written notice from the corporation to stop
such work.
Some of the Courts specific rulings were
as follows:
• There was no error or inconsistency
which justified an amendment to the
Declaration under Section 109 of the
Condominium Act, 1998 (“the Act”).
12

• “Nor do I agree that because the third
floor of (the townhouse) was constructed prior to the registration of the
Declaration, it was an oversight which
ought to be remedied by the Court.”
• There was no basis for an oppression
claim against the condominium corporation.
• “A condominium corporation must consider the rights of all of its unit owners
and not prefer the position of one over
another.” In this case, the condominium
corporation had initially considered the
possibility of “legalizing” the third floor
permanently, and then had considered
the possibility of permitting the purchaser to continue using the third floor
only until the purchaser sold the unit.
The corporation concluded that it is not
reasonably possible to permanently legalize the third floor for two reasons:
(1) Other owners could not be refused
the same opportunity (to convert their
third floors), and (2) Ultimately, the third
floor conversions could cause the two
sister corporations to seek adjustments
to the cost-sharing agreement between
the three corporations.
• The Court said: “It is not simply the
issue of what is fair or unfair to the (purchaser) that I must consider; I must
consider what is fair or unfair to all of
the unit owners. In my view, legalizing
the (purchaser’s) third floor at this time
would have consequences that would
be unfair to other unit owners in MTCC
No. 1056.”
• “As a general rule, the Court will favour
enforcement to preserve the integrity of
the Declaration.”
• “The failure of (the purchaser’s lawyer)
to go over with (the purchaser) the
plans showing her unit prior to closing
the deal, in my opinion, was a breach
of the standard required of a solicitor
in similar circumstances acting on a
condominium transaction in 1998.”
• In addition to all other orders, the condominium corporation was entitled to
$50,000 of punitive damages against
Weldon.
[Editorial Note: This decision is under
appeal.]

complained that she was suffering harm
due to second-hand smoke from another
resident. The smoker lived in the townhouse below the complainant and was allegedly smoking in the garage, patio and
other areas of the strata complex. The
strata corporation determined that the
smoker was in contravention of the strata
corporation’s by-laws which prohibited activities causing nuisance or hazard to others. The strata corporation wrote to the
smoker, demanding that she comply with
the corporation’s by-laws (as well as the
city of Surrey smoking by-law). The strata
corporation also levied a fine of $25.00
against the smoker, for violation of the corporation’s by-laws.
The smoking continued and the complainant started a proceeding before the
BC Human Rights Tribunal against the
smoker and the strata corporation.
The complainant said that the smoker had
refused to comply with the strata corporation’s by-laws and that the strata corporation had failed to take effective steps to
restrain the smoking. The smoker and the
strata corporation each moved for dismissal of the complaint in advance of the
hearing.
In her response to the human rights complaint, the smoker asserted that the bylaws did not specifically prohibit smoking
on the strata lots, balconies or decks. She
said: “I will not be harassed or be a prisoner in my home”. The tribunal dismissed
the complaint against the smoker on the
grounds that a resident in the strata corporation has no human rights obligation to
another resident (because a resident does
not provide any “accommodation, service
or facility” to another resident).
The strata corporation said that the complaint against the strata corporation
should be dismissed because it had fulfilled its duty by first warning and then fining the smoker. The corporation asserted
that “the extent of its duty under the Code
is to enforce its bylaws”. The tribunal disagreed and refused to dismiss the complaint against the strata corporation. The
tribunal said:

Arndt v. Strata Plan LMS 1416
(British Columbia Human Rights
Tribunal) August 10, 2011

In my view, the timing, extent and effectiveness of the strata’s chosen means of
enforcing its by-laws are matters to be
considered on evidence and argument at
a hearing, if and when Ms. Arndt establishes a prima facie case of discrimination
based on her physical disability.

Human Rights Tribunal refuses to
dismiss complaint of discrimination
against strata corporation in relation to second-hand smoke

The Owners, Strata Plan NES 97
v. Timberline Developments Ltd.
(Court of Appeal for British
Columbia) October 26, 2011

One of the residents in the strata corporation suffered from chronic asthma. She

Trial decision upheld on appeal. Hot
tubs were common facilities

B.C. CASES
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The trial Court had found that the developer of this phased strata development
was obligated to share in the cost of repair, maintenance and operation of six hot
tubs, because they qualified as “common
facilities” for purposes of Sections 217
and 227 of the Strata Property Act. [See
Condo Cases Across Canada, Part 34,
May 2011].
The lower Court decision was upheld on
appeal.
Armanowski v. Strata Corporation,
Strata Plan LMS 2151 (British
Columbia Provincial Court)
October 14, 2011
Owners claims could not be asserted
in Provincial (Small Claims) Court
One of the strata lot owners sued the
strata corporation for return of a portion of
a special levy which he said was paid “for
a service which was never provided”.
The Provincial Court declined to decide
the matter, holding that the claim could
only be decided by the Supreme Court of
British Columbia, because many of the allegations dealt with strata corporation
“governance matters” in that the plaintiff
was seeking to challenge decisions taken
by the strata council. Therefore, even
though the plaintiff’s claim was a monetary claim falling within the monetary jurisdiction of the Small Claims Court, the
issues to be determined fell exclusively
within the jurisdiction of the Supreme
Court of British Columbia under Sections
164 and 165 of the Strata Property Act.
Schoal Point Strata Council
(Office of the Information &
Privacy Commissioner for British
Columbia) December 2, 2009
Video surveillance of common
elements only permitted for
certain purposes and under
certain conditions
Residents of the strata corporation complained about excessive video surveillance
in the building. The adjudicator said that,
under BC’s Personal Information Protection Act (“PIPA”),
• Video surveillance was only permitted
based upon a “reasonable person standard” (ie “for purposes that a reasonable
person
would
consider
appropriate”). So, video surveillance
could be collected and used only for
such reasonable purposes;
• Video surveillance was only permitted
as necessary to address clear or
demonstrated problems; and
• Video surveillance was only permitted
with proper disclosure of the surveillance and its purposes.

The adjudicator therefore held as follows:
1. Video surveillance on the exterior doors
and parkade was acceptable (for purposes of preventing unauthorized entry,
theft or the threat to personal safety or
damage to property).
2. Video surveillance in the pool area and
outside the fitness room had not been
demonstrated to be necessary. Therefore, those cameras had to be disabled. However, video surveillance in
those areas could be restored “in the
event that there was sufficient new evidence of threats of unauthorized entry,
theft or the threat to personal safety or
damage to property or other cases that
would meet the reasonable person test
outlined in this order”.
3. Video surveillance could not be used
for strata council by-law enforcement.
4. Video surveillance could not be used to
provide access to residential units via
their television cable system.
5. The video recordings were to be reviewed only in the event of a complaint
or evidence of unauthorized entry, theft
or threat of personal safety or damage
to property. Also, access to the recordings was to be restricted to security
staff and a few designated strata council officials.
6. The strata council was ordered to provide (to the adjudicator) a description
of the location, prominence and wording of its signs posted to notify individuals of video surveillance.
7. The strata council was ordered to provide (to the adjudicator) a list of the employees and strata council officials, by
title, who have access to the video surveillance system.
The adjudicator also recommended that
the strata council consider passing a bylaw to authorize the collection of personal
information by video surveillance (in accordance with Section 12(1)(h) of PIPA).
In addition to signs, such a by-law would
serve to confirm that the strata council
had obtained the explicit or implicit consent of individuals whose images were
being collected on the video surveillance
system.

ALBERTA CASES
The Owners: Condominium Plan No.
872287 v. Callaghan (Court of
Queen’s Bench of Alberta – Master
in Chambers) October 19, 2011
Condominium corporation has
no right to lien for recovery of
“individual obligation”
The condominium corporation dealt with
a bed bug infestation which it said originated in the defendant’s unit. The condo-

minium corporation claimed that the
defendant owner was responsible for
extermination costs of $8,420.64 plus
legal costs and interest of $27,091.10 –
and liened the defendant’s unit for recovery of these amounts.
The Court held that the lien was not valid,
and ordered its removal. The Court said
that these sorts of “individual claims”
(against one owner) cannot be recovered
by lien, but instead can be recovered only
as a personal, unsecured debt. The Court
said that the Condominium Property Act
“supports a distinction between obligations that are fundamentally common, or
‘collective’, and those that are individual.
The collective obligations achieve an in
rem quality and are sometimes thought to
have a ‘super priority’” … “Individual duties remain in personam and are enforced
with the usual range of personal remedies.”
In short, the Court said that a lien can be
registered only in relation to collective
common expenses, which are shared by
all owners.
Hillview Park Condominium
Corporation 8120257 v. Exit Realty
Fort McMurray (Alberta Provincial
Court) September 13, 2011
Manager entitled to compensation
in lieu of proper notice of termination
The management contract between the
parties was terminated by notice delivered
by the condominium corporation. The
Court determined that the notice was not
sufficient (ie. not as required by the terms
of the contract) and awarded the manager
damages in the amount of the lost management fees during a proper notice period.
The Court also considered the manager’s
obligation to return items belonging to the
condominium corporation. In that regard,
the Court held as follows:
• The manager was obligated to return a
filing cabinet belonging to the condominium corporation.
• The contract did not specifically say
that the manager had to return the digital electronic database. The database
information was otherwise available in
the hard files which had been turned
over by the manager. Therefore, the
condominium corporation was not entitled to recover the cost that it had incurred to re-create the electronic
database.
• Other items claimed by the corporation
were not proven to be in the manager’s
possession. [The manager’s evidence
was that it had turned over everything
else related to the corporation.] Therefore, the Court declined to make any or-
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ders respecting other items demanded
by the condominium corporation.

of fiduciary duty. [See Condo Cases
Across Canada, Part 33, February 2011]

Condominium Corporation No.
0425177 v. Jessamine (Court of
Queen’s Bench of Alberta – Master
in Chambers) October 21, 2011

The condominium corporation appealed.
The Court of Appeal dismissed the appeal
and upheld the lower Court decision. The
Court of Appeal said:

Legal costs related to common
expense collections cannot be
added to lien. They can only be
the subject of an unsecured claim
against the owner

“The statutorily mandated proposed condominiums’ governing documents, which
are designed to detail what condominium
purchasers should reasonably expect,
make no reference to any cost-sharing
agreement…”

This case concerned collection of common expense arrears. Amongst other
things, the court held as follows:
• The corporation’s lien did not include
the corporation’s legal costs related to
the collection. Those amounts could be
claimed personally against the owner,
but not under the lien.
• The Board of Directors had not passed
any resolution to establish any interest
rate (on the arrears) pursuant to the
Condominium Property Act or the corporation’s by-laws. As such, interest
was only recoverable at the rate for prejudgment interest under the Judgment
Interest Act.
• The corporation was not required to
provide notice (to the owners) of an increase in common expenses. A Board
resolution was sufficient to levy the increase. The Court said: “By-laws setting out the procedure for proper
service of other notices are of no moment.”
However, interest was not recoverable “on
the increased amount of the regular assessment and on the amounts of the special assessment from October 6, 2008 to
December 10, 2010 being a period when
documents where requested and undelivered by the condominium corp.”
• Resolutions passed and recorded in
the minutes of Board meetings “are adequate memorializations of Board decisions”. No more formal resolution
document was required (beyond the
minutes).

ONTARIO CASES:
Metropolitan Toronto Condominium
Corporation No. 1272 v. Beach
Development (Phase II) Corp.
(Ontario Court of Appeal)
October 24, 2011
Appeal dismissed. Absence of costsharing agreement did not constitute oppression
The lower Court had held that the developer’s failure to provide a cost-sharing
agreement in relation to shared facilities
did not constitute oppression or a breach
14

“As well, in our view, the application
judge properly rejected the appellants’
contention that commercial practice was
such that buyers of condominium units
would reasonably expect that there would
be a reciprocal agreement.”
“This is not a case of an oppressor utilizing a superior bargaining position to coerce unfavourable terms from a weaker
party or acting behind the weaker parties’
(sic) back. Rather, it is a case in which
the appellants voluntarily purchased their
condominium units in the full knowledge
and disclosure of the rights and obligations associated with their transaction.”
The Court of Appeal recognized the fact
that, in the absence of an agreement, litigation might well be required to determine
the rights and obligations of the parties in
relation to the shared facilities. However,
the Court of Appeal said that the risk of
costly disputes was not, in and of itself,
oppressive.
Carleton Condominium Corporation
No. 396 v. Burdet etal (Ontario
Superior Court of Justice)
September 30, 2011
Dispute relating to arrears of
common expenses and related
lien rights
The defendants were the owners of many
units in the condominium. The condominium corporation claimed for arrears of
common expenses and sought possession of the units in order to proceed with
powers of sale under liens registered by
the condominium corporation. The condominium corporation also sought an
order for release (to the corporation) of
the sum of $104,185.16 paid into trust by
the defendants.
The Court found that substantial arrears
were owed and granted partial judgment
in the amount of $109,440.52, (which
was apportioned between the defendants’
units in accordance with their percentage
contributions). The Court accordingly ordered release of the trust funds to the
condominium corporation.
However, the Court was not able to de-
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termine the total amount owing by the defendants and ordered a trial to determine
this amount and to determine the related
rights of the condominium corporation
under its liens. Pending the trial, the defendants were ordered to pay ongoing
monthly common expenses.
Lahrkamp v. Metropolitan
Condominium Corporation
No. 932 (Toronto Small Claims
Court) March 22, 2011
Plaintiff not entitled to see
owners’ names and signatures
on proxies
In a previous decision, the Court had ruled
that the plaintiff owner was entitled to examine certain records of the corporation,
including proxies. [See Condo Cases
Across Canada, Part 33, February, 2011].
The condominium corporation brought a
motion for clarification of the plaintiff’s
rights to see proxies. The condominium
corporation asserted that, for protection
of privacy, the plaintiff should not be permitted to see the names and signatures of
the owners who had signed the proxies.
The Court agreed. The Court said that the
plaintiff should be given photocopies of
the proxies, with the names and signatures
removed.
In considering the proxies, the Court also
said that the names of the chosen election candidates (which according to the
Act had to be included in the proxy instrument) did not have to be in the appointer’s
hand. The rest of the proxy could be completed by someone else, provided it was
then signed by the owner (when complete).
The Court’s decision also included the following:
1. The parties had agreed that specific
references to unit numbers and names
of owners should be redacted from the
minutes of Board meetings.
2. The plaintiff would pay all reasonable
photocopying charges in advance (before receiving copies of documents).
However, such charges would not include labour for the redacting of the
records.
Simcoe Condominium Corporation
No. 60 v. Skeaff (Ontario Superior
Court of Justice) August 2, 2011
In appropriate circumstances, a
condominium corporation can be
awarded punitive damages on a
compliance application
The defendant was the former manager
and president of the corporation. He refused to deliver records and funds to the
corporation pursuant to a previous Court
order. The condominium corporation was

required to apply again to Court for enforcement of the previous order.
The Court awarded the condominium corporation judgment of $30,506.33, being
general damages of $20,506.33 plus
punitive damages of $10,000. The Court
also awarded full costs “so that no innocent party shall bear the burden of this
proceeding”.
Suttie v. MTCC No. 683 (Toronto
Small Claims Court) January 14, 2011
Owner responsible for damage to
unit improvement. Owner’s insurer
could not assert subrogated claim
against corporation
The plaintiff owned a unit in this high-rise
condominium. A pipe inside the plaintiff’s
dishwasher broke, causing water damage
to the owner’s hardwood floor. The
owner’s insurer repaired the damage, and
then sought to recover the costs from the
condominium corporation.

owner’s behalf (subject to any deductible
on the corporation’s insurance). Responsibility for the deductible portion of the
loss would then require separate consideration.
Unfortunately, there was no consideration
of section 99 in the decision.]
Metropolitan Standard Condominium Corporation No. 1352 v.
Newport Beach Development Inc.
(Ontario Superior Court of Justice)
September 16, 2011
Condominium corporation could
pursue ordinary Court claims (in
relation to building deficiencies)
despite decisions by Tarion.
Condominium corporation could
also assert ordinary Court claim
against Tarion

Note that the Court also said that the
hardwood floor could be considered to be
an improvement even in the absence of a
by-law establishing standard unit descriptions.

The condominium corporation alleged certain original building deficiencies. Claims
had been made to Tarion Warranty Corporation (“Tarion”) under the Ontario New
Home Warranties Plan Act in relation to
the deficiencies. Tarion had issued decisions and the condominium corporation
had appealed those decisions to the License Appeal Tribunal (“LAT”). Before the
appeals were heard by LAT, the condominium corporation commenced this
Court claim against the developer, Tarion
and others involved in the original construction. The developer and other defendants (not including Tarion) moved for
dismissal of the claim, based (among
other things) upon the following:
a) The Court claim constituted an abuse
of process, given the decisions by Tarion;
b) The Court claim was not available because of provisions in the Agreement
of Purchase and Sale.

[Editorial Note: In my respectful view,
there is an important omission in the
Court’s reasoning. The applicable section
of the Condominium Act, 1998 is Section 99 (not section 89). Under Section
99, the condominium corporation is obligated to arrange insurance covering the
common elements and the units (not including unit improvements). According to
Section 99(5), the question of what constitutes an improvement to a unit shall be
determined by reference to the standard
unit description. In this case, there was
no standard unit description. Therefore,
the unit insurer’s argument would be that
the condominium corporation was obligated to arrange insurance covering the
damage (quite separate and apart from
questions about responsibility for the repair). In other words, the owner may have
been responsible for the repair, but the
owner was entitled to have the corporation’s insurer cover the repair on the

The Court did not agree. The Court said
that the Court claim could continue. The
Court’s reasons included the following:
• A decision of Tarion is not a final decision or a judicial decision and therefore
does not create any issue estoppel.
Issue estoppel could apply to an LAT
decision but not to a decision of Tarion.
• The Tarion claims process is not exclusive and is therefore not a bar to Court
claims.
• The corporation could assert an ordinary Court claim against Tarion. Furthermore, the provision in the purchase
agreements purporting to prevent
claims against third parties was ambiguous and the ambiguity was to be
resolved in favour of the purchasers/
condominium corporation.
• The provisions of the purchase agreements did not prevent claims for breach
of contract, negligence or breach of fi-

The Court dismissed the claim for the following reasons:
1. The Declaration said that the owner’s
insurance had to include a waiver of
subrogation against the corporation.
This prevented the owner’s insurer
from asserting the subrogated claim
(based on alleged rights of the owner).
2. According to the Declaration, the
owner was obligated to repair the unit.
Therefore, Section 89(5) of the Condominium Act did not apply and the
owner was obligated to repair the unit
including all improvements.

duciary duty. Those provisions only limited warranty claims to those expressed
in the Ontario New Home Warranties
Plan Act (ie, the Tarion warranties).
• Although the definition of “major structural defect” (in the regulations under
the Ontario New Home Warranties
Plan Act) excludes “any defect attributable in whole or in part to damage to
drains or services”, this does not include alleged defects in the installation
of the sanitary sewers.
Nipissing Condominium Corporation
No. 24 v. Smrke (Ontario Superior
Court of Justice) August 19, 2011
Corporation granted temporary possession of unit in order to remedy
unsafe conditions
The unit was unsafe in that it contained excess materials. The Court agreed that the
unsafe condition contravened the Condominium Act and granted the corporation
temporary possession of the unit in order
to attend to the required clean up. After
the clean-up was complete, the owner
was permitted to re-occupy the unit, but
was required to pay the corporation’s
clean-up and legal costs.
The Court also ordered that the corporation thereafter be permitted to carry out
regular inspections of the unit.

QUEBEC CASE
Turbis v. Syndicat des copropriétaires
les Dauphins sur le parc (Cour Du
Québec- Quebec Small Claims
Court) September 19, 2011
The syndicat’s insurance does not
cover loss of rental income
The defendant Mirlaw Ltée owned a unit
and operated it as a rental property. The
tenant left an air conditioner in the window
over the winter. The consequent freezing
of the interior of the unit caused damage
to a radiator that in turn caused water
damage in the plaintiff’s unit below. The
plaintiff’s tenants were forced to move out
for three months while the unit was repaired.
Article 1073 of the Quebec Civil Code obligated the syndicat to insure the entire
property, but this did not include insurance for the rental losses suffered by the
plaintiff. The Court held that Mirlaw Ltée
was responsible for those rental losses.
James Davidson, LL.B., ACCI, FCCI,
Nelligan O’Brien Payne LLP, Ottawa,
ON
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chapter
C H AT T E R
To r o n t o C h a p t e r
The fall of 2011 was a whirlwind of activity for the CCI Toronto
Chapter. The highlight, of course, was the 15th Annual CCI/
ACMO joint conference, held November 4th and 5th at the
Toronto Congress Centre. Record numbers were in attendance
to take part in networking activities, numerous educational opportunities and a trade show which almost doubled in size from
previous years. Sincere appreciation is extended to all of the
wonderful speakers, moderators and committee members who
volunteered their time to make the show a success! Opening remarks at the conference were provided by the newly appointed
Minister of Consumer and Business Services, Ms. Margarett
Best. CCI Toronto and ACMO were thrilled that this was the
Minister’s first official appearance since her appointment to Cabinet and look forward to working with her and Ministry staff in
the months to come.
On October 12th, the Toronto and Area Chapter held its Annual
General Meeting at the North York Novotel. The meeting was
preceded by a seminar on the topic “How to Be a Great Condominium Director” and was followed by a Wine and Cheese
Reception for Members. Attendees were eager to learn how to
improve their skills as a Director from presenters David McCullough and Bob Girard. Thanks to all who participated to make
this a well-attended and well-presented seminar! The chapter
would like to take this opportunity to welcome Brian Shedden
with GRG Building Consultants Inc. to the Chapter Board
following elections which took place at the AGM.

The winter and spring of 2012 also promise to be busy, as several courses have already been planned. January 17th and 24th
are the dates set for a webinar version of the Condo 101 course
and the Level 200 course will be held on February 8th, 15th,
22nd and 29th, 2012. Further course information and online
registrations may be found at www.ccitoronto.org
Lynn Morrovat, Operations Manager, CCI Toronto and Area

South Alberta Chapter
So long Fall as Winter is upon us in the West! The beginning of
a new year with CCI-SAC brings many new and exciting adventures!
In September we held our Annual General Meeting where five of
our Directors were re-elected to the Board. Congratulations to
Janet Porteous, John McDougall, Andrew Fulcher, Stephen Tomchishin and Michael Ball. We look forward to two more years
with your partnership on our Board! Stephen Cassady will continue his role as CCI-SAC President.
We offered our Condominium Management 101 Course in September and in October. The course continues to draw in owners,
board members and professionals. We plan to run the course at
least one more time in the New Year. We also offered our Condominium Management 100 Course in October with the largest
number of registrants we have ever had at CCI-SAC. Our Condominium 101 course is streamlining into our other courses and
is allowing our members to take advantage of everything that
CCI –SAC has to offer.
At our November Board Meeting we created and updated many
new committees. Some of which include a Recognition Committee, Communications Committee, Membership Committee
and Unfair Taxation Committee. We will be seeking additional
members to sit on these committees and look forward to working on some exciting new ventures!

We continue to have two Board Members serve on the Provincial Alberta Property Act Committee. We are also still involved
with our Warrantee Committee.
From all of us at CCI-SAC, wishing you all a safe and happy
Christmas Season and Happy New Year!
Melanie Bennett, Office Administrator,
CCI South Alberta Chapter
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C H AT T E R

New Brunswick Chapter
The Steering Committee of CCI-NB is proud to announce the
Birth of our New Chapter.
This has been a labour of love and struggle which came to
fruition at the National AGM November 3, 2011.
President Phil Williams and her committee, are doing as well as
can be expected, shining their plaque and preparing for their first
year of growth.
We are 49 members strong; it appears we have more than a
litter already.
In lieu of gifts, please send more members our way. Our
members are the best gifts we can receive. In lieu of traditional
showers, we are offering gifts to our membership, Education,
Resources and Member Services to name just three.
Special thanks are extended to National and CCI-NS for their
assistance and support during this birthing process. We have
been cocooned under Nova Scotia's umbrella for some time.
In 2011, we brought three successful seminars to our Condominium Community. Fredericton, Moncton and Dieppe hosted
these seminars with Professional speakers.
We were proud to welcome to our first two, National President,
Jim MacKenzie.
Professional presenters' topics included: Insurance, Reserve
Fund Studies, Condominium Ownership, Board/Corporation
Management, Communications and the NB Condominium
Property Act, presented by the Government Registrar of
Condominiums.

The 3rd seminar in Dieppe was well received and presented by
former National President and NS Lawyer, Pat Cassidy. The topic
was “Condominium Governance, The People, Power & Politics
in Condominiums” followed with a Q&A on varied issues from
attendees.
Our AGM and seminar calendar are in the planning stages.
On behalf of our President, Phil Williams and our Steering
Committee, we are happy to be part of this National Body of
Condominium Chapters. We wish everyone a successful year
and a Happy Holiday Season.
Elizabeth McDermott, Secretary, CCI-NB Steering Committee

Newfoundland and Labrador Chapter
Greetings,
This fall season has our Chapter consumed with several events
including educational seminars and our Annual General Meeting.
We had a successful membership drive in early fall that brought
back quite a few old members and a few new ones as well.
We were invited by a local real estate firm to speak to their realtors on the topic of condominiums. This event was attended by
four of our Board members. The seminar was titled Condominiums 101 and covered a wide variety of topics from types of condominiums to reserve fund studies. The presentation was
followed by a question and answer session. The attendees to
this seminar gave us very positive feedback.
We are having our Annual General Meeting on November 22
followed by a seminar on Risk Management for Condominium
Corporations.
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Finally, our long awaited Condominium Act comes into effect on
December 1, 2011.
Carol Burke, President,
CCI Newfoundland and Labrador Chapter
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C H AT T E R

Golden Horseshoe Chapter
The Golden Horseshoe Chapter kick-started a busy fall with
a very successful “town hall” meeting featuring three political
candidates September 12 in Burlington. Although registrations
were slow to come in, there were over seventy in attendance the
night of the event and the Chapter received excellent feedback
regarding the issues raised and the quality of the speakers.
With the success of that event still ringing in our ears, we welcomed over seventy-five members to our AGM on September
22 at the Warplane Heritage Museum. Guests included the
Executive Director of CAI and after the business of the meeting
was conducted all enjoyed some social networking and wine and
cheese. Congratulations to our returning board members!
In conjunction with the AGM and with thanks for the assistance
of the Communication Committee, our new “Professional Partners Committee” launched the release of the 5th Edition of the
Condo News. A publication geared to our Sponsor Members.
Both Committees are encouraged by the positive feedback
received on this initial edition.
The Chapter would like to extend their thanks to Bill Thompson, our
National Executive Liaison, for attending our October board meeting and providing an update on National initiatives and projects.
We also wish to thank our speakers and congratulate all of our
members who completed our Level 200 courses held October
15 and 22 in both Kitchener and Burlington!

It looks like the coming months will continue to be busy for many
of our committees with a Property Manager’s Luncheon scheduled
for February 15th and a “Traveling Road Show” planned for the
Grimsby area. The External Relations Committee continues their
work on the Fair Tax Campaign and the Conference Committee
has announced tentative dates for the 2013 GHC Condominium
Conference and Trade Show.
More to come on these and other events and activities after our
planning session in January.
Karen Reynolds, A.I.H.M., RCM, ACCI, FCCI
Secretary, CCI - Golden Horseshoe Chapter

Ottawa Chapter
This has been a beautiful fall in the Capital Region!
In October, our AGM had a fantastic turnout. We thank our
speaker, Robert Fisher from Tarion, who guided our members
through the application process when making a claim. We also
congratulate our new Board Members elected at the meeting:
Nancy Houle, Stephanie Courneyea and Andree Ball. We also
are excited to have returning to the board this year: John Peart,
Constance Hudak, Norean Harris, John Denisavitch, Shawn
Wessel and Steven Laviolette. With this Board, it promises to be
an exciting year of growth for CCI-Ottawa.
Our November Director’s Course is a sell-out again with 100
people attending. There is no doubt, our education continues to
be a strong need for our members, and we are happy to provide
a strong educational series, anchored by our Director’s Course.
We already have a wait list for the April Course, so as soon as
information is available, sign up!
Please note that we are moving our events to the Nepean Sportsplex, to better serve the size of our events that continue to grow.
CCI-Ottawa is also gearing up its planning for June 14-16, 2012
when we host the CCI-National Council and guests from other
chapters for the Spring meetings. Look for an exciting series of
events and seminars for all members.

For information on membership in the CCI-Ottawa Chapter or to
enquire and register for any upcoming events, please contact the
chapter at cciottawa@cci.ca.
Alison Nash, Administrator, CCI-Ottawa Chapter
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Va n c o u v e r C h a p t e r
Since our last Chapter chatter there have been many exciting
things happen in Vancouver, not the least of which was an
earthquake. Many of us were completely unaware of the quake
but nonetheless, for a brief moment the earth moved and buildings swayed. Thankfully there was no damage or injury but all of
us became a little more concerned about when the “big one” will
happen and we are told it is not a matter of “if” but of “when”.
CCI Vancouver plans to present more information to our members in the coming months on how condominium home owners
need to prepare for the “big one” and put in place their own
earthquake preparedness kits.
On a less ominous note, CCI Vancouver can report that the B.C.
Government continues to try and tweak and revise the legislation
that governs strata corporations in B.C. Recently the provincial
government launched another on-line discussion paper and survey to introduce a dispute resolution protocol for strata disputes.
The new model that is proposed would utilize a tribunal that
would adjudicate disputes. The goal of the new model would,
according to the government website “be to make dispute resolution services available to any strata owner in the Province by
offering an accessible, efficient and lower-cost alternative to the
courts system and the current arbitration model.” It is our hope
that the B.C. Government may ask for our assistance in providing some of the education the public will require to understand
how this new dispute resolution model will work.
CCI Vancouver recently held its annual general meeting and was
able to report a very successful year. We have elected nine board
members and have identified the committees that we will need
to work hard in the coming year to feed off of the success from

last year. We have an educational seminar scheduled for
November 19, 2011 at the UBC Robson Square campus. We
have a great list of speakers who will talk about appraisals,
adjusting an insurance claim, knowing the ins and outs of the fire
code and annual fire system inspections, new ideas for building
maintenance and a legal case update. We have also identified
four seminar dates for 2012 and hope to put in place our first
condo 101 course by the spring of next year. Stay tuned for more
in our next chapter chatter.
Jamie Bleay, LL.B., President, CCI Vancouver Chapter

Manitoba Chapter
CCI Manitoba Chapter ended the 2010 – 2011 year with our
second combined Conference, Trade Show and AGM held
on September 27th, 2011. The focus on “Changing Times”
related to Manitoba Condominium Act changes. Bill 40, The
Condominium Act and Amendments Respecting Condominium
Conversions (Various Acts Amended), was introduced into the
Manitoba Legislative Assembly on May 18, 2011 and received
Royal Assent on June 16, 2011. Schedule A of Bill 40, when
brought into force, will replace the current Condominium Act.
The majority of the new Act will require several months of
work on regulatory details. However, the section on apartment
conversions took effect this month. A link to the new Act is
posted on our web site under Resources/Feature Articles.
CCI Manitoba is very proud to have been awarded with the
Lorne Young Chapter of the Year Award in our category that
includes Toronto and the Golden Horseshoe Chapters. Lorne
Young was a founder of the Canadian Condominium Institute
and CCI Manitoba’s first President.
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Congratulations and welcome to New Brunswick on becoming
CCI’s 16th Chapter!
Jane Lecours, President, CCI Manitoba Chapter
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London & Area Chapter
It has been busy times for the CCI-London & Area Chapter. We
held our Annual General Meeting at the Mocha Shrine Centre in
London on September 20th. There was not a change in the
Board of Directors only in the positions held. Michael Lander CA
of Lander DeVries LLP Chartered Accountants is President and
Dave Leff of TLC Professional Lawn Care is Vice President.
Robert Mullin B.A. (Hon’s) LL.B, ACCI of Smith Valeriote Law
Firm LLP and Barry Scott LL.B, ACCI, FCCI of Scott, Petrie,
Brander, Wright & Bell LLP were our guest speakers.
The 2-day Condominium Course was excellent and the participants took a lot of information back to their boards, along with a
better understanding of the duties and responsibilities they have
to their communities. The instructors, as always, provided excellent material and presented very effectively for the group. Thanks
to instructors Barry Scott, Susan Size, Bart Porter, Michael Lander, Trevor Bond, Joe Hoffer, Kevin Dietrich, Jeffrey Bell and Trish
Kaplan. The next course will be presented in October of 2011.
A contribution to the Children’s Health Foundation was made in
honour of our instructors with thanks from all of us who attended.
The upcoming seminars for 2011 and 2012 are promising to be
busy
• November 22nd “The Condominium Corporations versus
Mother Nature”

THE CONDO PROFESSIONAL
CCI National is excited to announce the
re-launch of our ACCI program!!
For all your legal eagles wanting to become an ACCI,
now is your chance…in EVERY PROVINCE!!
Make sure your clients know that YOU are a lawyer
who specializes in Condominium Law!
Go to www.cci.ca/acci for information on the new,
online, streamlined process to get your accreditation.
We’ve made the process easier, but still
maintained the integrity and value of the ACCI.
This is just the beginning...Property Managers
will be next! So, stay tuned for more
information on each profession’s exam launch.

For more information contact:
CCI National Office,
Tel (416) 491-6216/1866-491-6216
Email: cci.national@taylorenterprises.com
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• January 17th – “Pest Control and Other Pest Issues”
• March 20th “How to Deal With Difficult People”
• May 15th “There are no Stupid Questions”
For more information on the course please contact the
Administrator at ccisw@cci-sw.on.ca
We wish you all a safe and happy winter.
Gina Darlene, Administrator, CCI London & Area Chapter
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South Saskatchewan Chapter
Our chapter had a busy start to fall, with the planning of several
programs. Our largest event, the Annual General Meeting and
Fall Conference, took up most of our time and resources, but it
is well worth it! We have found that a full-day session of educational topics, if held in conjunction with our AGM, improves attendance for what might otherwise be what many consider to
be a dull meeting.
This year’s conference theme was “Building a Better Condo Community”, borrowed in part, from the Nova Scotia Chapter’s Spring
2011 Conference. We kicked-off the day with Roger Lepage, a
partner with Miller Thompson LLP and also a member of the
Saskatchewan Human Rights Tribunal. Mr. Lepage educated us on
many of the factors that are important in Human Rights legislation
and then focused specifically on condominiums and their duty to
accommodate owners and residents. This was an informative topic
that generated a lot of questions from the delegates.
Next on the agenda was our AGM. Many thanks go to our retiring directors: Randy Heathcote, Aina Kagis and Marc Kelly. In
addition to myself, Lee Ann Brown and David Stearn remain on
the board. Of course, it goes without saying that Jim MacKenzie
also remains on our board and we’re glad for his input and
assistance, even during his busy tenure as President of CCI-National. Finally, we eagerly welcome David Aschenbrener to our
board; David is a local real estate agent with a lot of enthusiasm
for CCI. I would be remiss if I did not take this opportunity to
thank each and every person named above, plus Marie Brigidear,
for their help and commitment to our chapter.
We were honoured to have Janice Pynn as our keynote speaker.
Janice is the CCI-N Executive Chair and a property manager with
over 30 years of experience. She shared her comments on the
responsibilities of a condominium board, whether professionally
or self-managed and concluded with valuable tips on improving
communication within a condo community.

The always popular “Ask the Expert” panel was our concluding
session; this gave delegates the opportunity to ask a lawyer,
property manager, insurance broker and director for answers to
problems.
In our “spare” time, we also organized two public education seminars and worked with Janice on a presentation to over 70 real
estate agents from Southern Saskatchewan on “Condo Selling
Tips: A Manager’s Perspective”. We are very excited with the response from the real estate community since Janice made her
presentation as it has really increased the awareness of CCI
throughout Regina and Southern Saskatchewan.
The remainder of the calendar year will be quiet as we have no
activities planned; however, the board will use this time to review our accomplishments and put the finishing touches on the
events we have scheduled in early 2012.
We live in a very diverse culture and at this time of year, there are
many holidays that are celebrated. Whatever your beliefs please
stay safe and as 2011 draws to an end, I want to wish everyone
the best for 2012.
Vicki Radons, President, South Saskatchewan Chapter

Nova Scotia Chapter
The Nova Scotia Chapter is looking forward to another busy year.
The long awaited revisions to the Condo Act became effective
September 1. This provided an opportunity to have Nova Scotia’s
Registrar of Condominiums, Mark Coffin, as the keynote speaker
at our well attended AGM in late September.
As well, our first seminar of the session saw condominium law
expert, Pat Cassidy, QC, ACCI, FCCI, walk a very attentive
audience through the details of the changes to the Condo Act.
I attended the recent National Council meeting in Toronto as
well as the CCI-T/ACMO Conference, which, as always was very
informative. I was more than pleased to be able to accept, on
behalf of our Chapter, the awards for Chapter of the Year and
Most Outstanding Newsletter in Tier One Chapters across
Canada. This certainly encourages our Chapter to maintain these
high standards for future years. These awards will be proudly
displayed at all of our Chapter functions.

Wishing one and all a very festive season and a happy and prosperous New year.
Carol Conrad, President, CCI Nova Scotia Chapter
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Windsor-Essex County Chapter
Windsor Chapter held it’s AGM on October 19, 2011 followed
by another successful “Ask the Expert” Seminar. Two of our
directors were re-elected, congratulations to Andrea Thielk and
Art Ouellette and welcome back to the Board.
The “Ask the Expert Seminar” was highlighted with the participation of Bill Thomson from the Toronto Chapter as our “Management Expert” who was very well received by all participants
and our Chapter Board. I received a number of very positive feedback comments on his and our overall seminar.
Two of our members, myself and Lise Allaire attended the 15th
Annual ACMO/CCI-T Condominium Conference with renewed
enthusiasm and specific challenges for our local Chapter. What
a fabulous Conference once again, more exhibitors and great
sessions.
We also held a “Mini Directors” course ( Condo 101) on November 12th which featured two of Golden Horseshoe’s best,
legal guru Ron Danks and building envelope and reserve fund
specialist Kim Coulter. We are truly appreciative of the CCI National representative’s assistance providing first rate education
to our condominium community.
I think that currently our/my primary challenge for the Chapter is
to find/acquire an “Education Chair” that has the energy to
assist in our events calendar and education program. We are
planning a February 16th seminar on “How To Deal With Difficult
Owners” and include comments on Hoarding, Bed Bugs and
Nuisance Pets, we are also looking at a seminar outlining the
Disability Act and reference to the Human Rights implications
now scheduled for April 19th.

We are appreciative of the positive effort from National in their
recognition of our needed assistance – we have as well recognized that all we need to do is ask!
I am very excited and supportive of the notion of reintroducing a
standardized education program for Chapters to clarify what we
roll out to Boards and owners. I believe that CCI National can
and will be able to co-ordinate a basic level of education materials that the Chapters can use for their individual planning programs.
The Board of Directors of the Windsor-Essex Chapter are working very hard to encourage the renewals of memberships and to
seek out new members. We have this year increased our membership over last year’s numbers and hope to have some more
additions before Christmas.
Forever and always looking forward positively, educating, learning and growing.
William C. (Bill) Norris, BPA, AMCT, RCM
President, CCI Windsor-Essex County Chapter

Huronia Chapter
The Huronia Chapter just finished a very successful annual
general meeting which included a "Night at the Races" and also
featured the introduction of two seminar sessions which was a
new format change this year. Many thanks to the panel of lawyers
which included Jonathan Fine; Sonja Hodis and Patricia Ellia and
to Jerry Genge and Jonathan Juffs who sat on our engineer
panel. The sessions were highly information and at some points
quite entertaining!
Even better than the new AGM format is the Chapter's
most exciting news which is the growth in membership. Thanks
to our membership chair Trish Niemeyer, a focussed call out
campaign produced our highest number of members ever.
We are broadening our reach and scope through new and
returning members.
The Chapter Board is pleased to welcome new Directors this
year including Patricia Ellia, Paul Tomkinson and Richard Murray
and we are most pleased to welcome back Michele Farley,
past Chapter President and Chair. The Chapter Board is getting
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together for our first meeting in November during which the
schedule of events, seminars and newsletters will be planned
for 2012. Look out for our line up of activities which will be
posted early December on our website and which will appear in
our next quarterly newsletter. We are a Chapter on the move!
Shari L. Davidson, President, CCI Huronia Chapter

CCI CHAPTER WINNERS CONGRATULATIONS!
CCI Penmith Smith Award – CCI Chapter
Newsletter of the Year

Tier 1 Winner – NOVA SCOTIA CHAPTER
Carol Conrad, President CCI Nova Scotia (centre)
accepts award from CCI-N Communications
Co-Chairs, Karen Reynolds and Jamie Bleay.

Tier 2 Winner – TORONTO CHAPTER
Toronto Chapter’s PR Committee members
Julian McNabb, Lisa Kay and Mario Deo accept
plaque from Karen Reynolds and Jamie Bleay,
CCI-N Communications Committee Co-chairs.

Lorne Young Chapter of the Year Award

Tier 1 Winner – NOVA SCOTIA CHAPTER
CCI Nova Scotia Chapter President, Carol Conrad,
accepts plaque from Doug Forbes, CCI-N Chapter
Relations Committee Vice-Chair.

Tier 2 Winner – MANITOBA CHAPTER
Ron Danks, CCI-N Chapter Relations Chair (L) and
Doug Forbes, Vice-Chair (R), present plaque to
Jane Lecours, CCI Manitoba Chapter President and
Donna Kosmuk, Chapter Administrator.

CCI-National 2011 Awards Banquet
Plenty of fun was had by attendees competing at the carnival games!
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FCCI Award
The CCI Fellowship was created to
recognize and honour professional associates of
CCI whose meritorious service to the Institute or to the
condominium industry best exemplifies the standards
that we expect of our professional members.

Richard Pearlstein
RCM, AIHM, CMOC, ACCI

Fellow of the Canadian Condominium Institute Award
Richard Pearlstein is the President of NORTHCAN Property Management Inc., a Toronto based
Canadian company specializing in condominium management. He has over 32 years of experience
in Property Management, the last 30 in Condominiums.
Richard became an Associate of the Canadian Condominium Institute in 1983, and received his
RCM from ACMO in 1984. Richard served on the ACMO Board of Directors for over 7 years and
is one of the past Presidents of the Association. He is also a past director and past Education Chair
of the Canadian Condominium Institute’s Toronto & Area Chapter Board of Directors and is currently
on the Education Committee.
Richard Pearlstein has also served on the Advisory Committee for the Condominium Management
and Administration Certificate Program at Humber College, and was directly involved with the development of the courses.
He has completed courses in Mediation and Alternate Dispute Resolution from the University of
Windsor Law School.
Additionally, Mr. Pearlstein has participated in negotiations with the Ministry of Consumer and
Business Services in their revision of the Condominium Act.

[Richard Pearlstein (L) receives
his framed certificate from Bill
Thompson, President, Toronto
Chapter]
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The Distinguished Service Award
was created to honour individuals who have made
an outstanding contribution to the Canadian Condominium
Institute or the condominium community either at the chapter or national
level. It is a national honourary designation to be awarded to those deserving individuals
who, by their volunteer work or other achievements, have brought distinction to CCI, exemplify
the standards that CCI promotes and serve as a positive role model for others.

Canadian Condominium Institute Distinguished Service Award

Al Siaroff
Al has been the President of Halton Condominium
Corporation # 360 for the past 8 years and a member
of the Golden Horseshoe Chapter of CCI since 2005.
Throughout a 38-year career at The Hamilton Spectator,
he spent 10 years as Circulation Manager and 3 years
as Director of Health and Safety before retiring in 1994.

In addition, Al has served on several professional and
community boards.
The Golden Horseshoe Chapter is honoured to nominate
Al for the Distinguished Service Award.

Ed Keenleyside,
Ed Keenleyside is currently the President of his condominium, HSCC #504. He also serves as Director of the
CCI Golden Horseshoe Chapter, where he sits on numerous committees: Fair Taxes, Education, Communications,
and External Affairs.
Ed has been active for a long time in various projects,
including serving as Vice President and Founder of the
Burlington Downtown Condominium Association. He also
is a Citizen Representative on the City of Burlington
Downtown Parking Committee.

BA

Ed is a native of the Golden Horseshoe area, and has
lived and was educated in Hamilton and Burlington. His
careers have included those as a journeyman electrician,
high school teacher, and Supervisor of Parking Services
for Burlington. Ed is a lifetime supporter of community
projects, activities and organizations.
The Golden Horseshoe Chapter is proud to nominate Ed
for the Distinguished Service Award.

[Rob Mullin, Golden Horseshoe
President (L) presents the DSA
certificate to Al Siaroff, and
Ron Danks, Golden Horseshoe
National Rep, presents the DSA
certificate to Ed Keenleyside.]
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Thank you to our 2011 National
Awards Banquet Sponsors
PLATINUM

Toronto Chapter

your condo connection

GOLD

Manitoba Chapter

your condo connection

SILVER

BRONZE

Golden Horseshoe Chapter

Newfoundland Chapter

your condo connection

your condo connection

South Alberta Chapter

Toronto Chapter

your condo connection

your condo connection

Vancouver Chapter

your condo connection
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National

CCI COURSES - SEMINARS - WORKSHOPS:

COAST TO COAST

JANUARY THROUGH MARCH 2012
STARTS ON

TITLE

CCI CHAPTER

JANUARY

Thursday, January 12

Luncheon: Plan to Get Out Alive

North Alberta Chapter

Tuesday, January 17

Seminar: Pest Control & Preventative Maintenance

London Chapter

Tuesday, January 17 and 24

Condo Course: Level 101

Toronto Chapter

Thursday, January 26

Lunch & Learn: Condo Conversions

Manitoba Chapter

FEBRUARY

Wednesday, February
8, 15, 22 & 29

Condo Course: Level 200

Toronto Chapter

Thursday, February 9

Luncheon: Code & Roof Anchors

North Alberta Chapter

Tuesday, February 14

Lunch & Learn: Condo By-laws

Manitoba Chapter

Wednesday, February 15

Manager’s Luncheon: AODA

Golden Horseshoe Chapter

MARCH

Thursday, March 8

Luncheon: Title TBA

North Alberta Chapter

Thursday, March 15

Lunch & Learn: Winnipeg By-laws in Condos

Manitoba Chapter

Saturday, March 17

Directors Workshop, Part 1

Manitoba Chapter

Tuesday, March 20

Seminar: How to Deal with Difficult People

London Chapter

Saturday, March 31

Directors Course Level 100 (Grimsby)

Golden Horseshoe Chapter

SPRING 2012

Thursday, April 12

Luncheon: Title (TBA)

North Alberta Chapter

Saturday, April 14

Directors’ Workshop, Part 2

Manitoba Chapter

Saturday, May 5

Spring Full Day Seminar

North Saskatchewan Chapter

Thursday, May 10

Luncheon: Pending Amendments to the Condominium Property Act (CPA)

North Alberta Chapter

Saturday, May 12

Directors’ Workshop, Part 3

Manitoba Chapter

Tuesday, May 15

Annual Seminar: There are No Stupid Questions

London Chapter

For specific information and registration forms for the courses, workshops and seminars noted above,
please contact the appropriate CCI Chapter See page 3 for contact information or website: cci.ca
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