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Message from the President
BY G E O F F P E N N E Y, B A , L L B , AC C I , C C I N AT I O N A L P R E S I D E N T

It’s hard to believe, but another year is just
about over. As I write this message many
areas of the country have already had their
first taste of winter. By the time you read
this many of you will probably have already
had your fill.
Writing this message to you is my first
official task as incoming CCI National
President. Over the next two years you’ll hear more from me
on the various events and initiatives of CCI National and what
we are doing for the benefit of you, the members. I also look
forward, as I have in past, to hearing about the work within your
own chapters through the various chapter chatters and the
reports of your National Council Representatives at our annual
and semi annual meetings. I’m honored and excited to be
President of this fantastic organization.
I’ve just returned from CCI National’s Annual General Meeting
and Council Meetings. I had the pleasure to talk with all of the
National Council Representatives and to hear about the
successes and challenges of all of our Chapters. One thing I
have learned over the years is that there are many similarities
of experience with the chapters across the country. All face
the same hurdles and issues regardless of geographic region
or size. However we can all learn and benefit from each
other’s successes as well.
This year’s annual Council Meetings consisted of a Leaders’
Forum, Round Table Discussions, an in camera National
Council meeting (Executive Board excluded), our full Council
Meeting and then National Committee Meetings. The Leaders’
Forum deserves some special mention. This is a new format
that we began offering a couple of years ago. It is a departure
from our previous “chapter clinics” but no less valuable in
terms of information and quality of presentation. It has been
very well received. Three topics were discussed at this year’s
Forum.
The first was Education as a Member Benefit. Vic Persaud
(Toronto), Lynn Morrovat (Toronto Administrator) and Alan
Whyte (North Alberta) shared their experiences with the pros
and cons of offering education courses for free to new and/or
renewing members. Issues such as planning logistics, dealing
with no shows and attraction of new memberships were
discussed.
The second topic entitled Structuring Education dealt with
diversity of seminar topics and educational offerings for members. Presenters Jim Wallace (North Alberta), Bob Girard
(Toronto) and Patricia Elia (Huronia) provided insight on how

to choose good seminar topics and how to get quality speakers to participate. The audience was also provided with tips
on how run a successful seminar.
The third topic was on Marketing Your Chapter in Your Chapter’s Market. Bill Norris (Windsor), Jamie Bleay (Vancouver)
and Michael Clifton (Golden Horseshoe) shared their experiences and challenges in promoting CCI in their regions to
members and attracting new members.
This year marks the 30th anniversary of CCI as an organization. Members from all across the country, both past and
present, joined us in celebrating at our gala dinner and awards
banquet. This was truly a spectacular event, due in no short
measure to the tremendous planning efforts of National
Executive Director, Diane Gaunt and National Administrator,
Alison Nash. CCI’s history and accomplishments over the
years were offered by past CCI Presidents including Charlie
Oliver, Deborah Howes, Rob Giesbrecht and Janice Pynn.
Janice will provide much more detail on the event in her article
in this newsletter.
Although the evening itself was fantastic there was one
element obviously missing - the presence of our dear friend,
colleague and mentor, Ron Danks. We were so honored to
have Ron’s family in attendance and were all deeply moved
by the wonderful tribute offered by Ron’s long time friend,
Kim Coulter. Without hesitation I can say that Ron was truly a
mentor of mine within CCI and condominium law. He always
gave freely of his time and expertise whenever asked. He will
be truly missed.
In the upcoming year the Executive will continue to meet on a
monthly basis to review the operations of our organization and
plot its course for the future. During our recent meetings the
National Council met privately and developed a list of issues
which were submitted to the Executive by Mr. Don Peter from
CCI London Chapter. These will be reviewed and discussed
in detail and reports will be provided in the future. I am certainly pleased that the National Council has taken the opportunity
to communicate to us in this way. It will certainly strengthen
our organization.
In closing, I would like to thank you all for your continued support of CCI. I would also like to thank our local Chapter
Boards, our National Council Representatives and my fellow
National Executive members for their hard work and dedication this past year. I look forward to working with you all in
2013.
Have a Happy Holiday and Happy New Year!
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BY J A N I C E P Y N N , R C M , A R P, AC C I , F C C I

CCI A Look Back:
Reflecting on 30 Years
Oh what a night as they say. November 2,
2012 was the 30th anniversary gala for
the Canadian Condominium Institute.
What made it so special, the ambiance,
the food yes, but more importantly, the
people. It is the people who continue to
grow this organization and make it the
success story that it is.
When reading through the Historical
Perspectives prepared for our anniversary celebration by Deborah M. Howes,
Past President, you can see how a
dream came to life and has prospered
(you can get a copy on the CCI web
page and it is a must read for all of you
condofiles (www.cci.ca/HISTORICAL
PERSPECTIVES/default.asp)). The purpose for creation, as Deborah says were
many but generally, the purpose was to
become the focal point of condominium
in Canada.

The CCI took the lead on many condominium issues across the country which
made an impact on tax assessments, insurance challenges, not for profit status,
and the right to fly the Canadian Flag on
condominium units, to name just a few
of the issues over the years. The result
of the CCI contribution is seen across
the country in all condominium communities.
None of our success stories could have
been possible without the committees.
Committee participation, from members
of the Institute, from all member categories, from all chapters coast to coast
and structured to support the Institute’s
goals and long term plans. Committees
like Chapter Relations who develop
Best Practices and guidelines for chapters, Membership who assist chapters
with membership recruitment programs,
the Communication Committee that is

responsible for promoting and marketing and that was the genius of our new
tag line “your condo connection” and for
producing our quarterly newsletter the
CCI Review, the Education Committee
that is responsible for the National ACCI
education program, the Government
Relations committee that has done a
great job developing relationships with
the Provincial and Federal Governments
and assists chapters with building their
local municipality relationships and last,
but not least, the Constitution Committee that oversees the Institute’s constitution and chapter by-laws.
There have also been heroes amongst
us. Volunteers who have left such an impact with their contribution to the institute’s leadership, growth and success
that awards have been created to honour them. The Hall of Fame Award was
inspired by its first recipient Mr. Gerry

CCI National Chapter Contacts
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CCI-National
E-mail: cci.national@taylorenterprises.com
Website: www.cci.ca

CCI-Manitoba
Email: ccimanitoba@cci.ca
Website: www.cci.ca/ Manitoba

CCI-Toronto & Area
Email: ccitoronto@taylorenterprises.com
Website: www.ccitoronto.org

CCI-Vancouver
Email: contact@ccivancouver.com
Website: www.cci.ca/Vancouver

CCI-Northwestern Ontario
Email: ccinorthontario@shaw.ca
Website: www.cci.ca/ NWOntario

CCI-Ottawa
Email: cciottawa@cci.ca
Website: www.cci.ca/ Ottawa

CCI-North Alberta Chapter
Email: info@cci-north.ab.ca
Website: www.cci.ca/ NorthAlberta

CCI-Windsor-Essex County
Email: cciwindsoressex@gmail.com
Website: www.cci.ca/Windsor

CCI-New Brunswick
Email: NewBrunswick@cci.ca
Website: www.cci.ca/ NewBrunswick

CCI-South Alberta Chapter
Email: SouthAlberta@cci.ca
Website: www.cci/ca/SouthAlberta

CCI-Huronia
Email: info@ccihuronia.com
Website: www.ccihuronia.com

CCI-Nova Scotia
Email: info@ccinovascotia.ca
Website: www.ccinovascotia.ca

CCI-North Saskatchewan
Email: northsaskatchewan@cci.ca
Website: www.cci.ca/ NorthSaskatchewan

CCI-London & Area
Email: ccisw@cci-sw.on.ca
Website: www.cci-sw.on.ca

CCI-Newfoundland & Labrador
Email: ccinewfoundland@cci.ca
Website: www.cci/ Newfoundland

CCI-South Saskatchewan
Email: cci-ssk@cci.ca
Website: www.cci.ca/ssc

CCI-Golden Horseshoe
Email: admin@ghccci.org
Website: www.ghccci.org
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Hyman, a lawyer from Toronto who was
a founding member and who stayed
with the organization for more than 15
years providing wisdom and leadership.
Inductees will have made substantial
contributions to the institute or the
condominium community, provincially,
and/or nationally. CCI has only inducted
three members into the Hall of Fame
since its inception in 2004.
The Chapter of the Year Award was inspired by Lorne Young, a Manitoba native. The award is given to the chapter
annually who best reflects Lorne’s high
standard of service to members. The H.
Penman Smith Award of Excellence was
created in 2001 for the most outstanding newsletter in honour of one of CCI’s
founding members, Penman Smith.
This year we were very pleased to announce the CCI Ron Danks National
Volunteer Leadership Award. This award
has been created to honour the memory
of Ron Danks, for his outstanding leadership contribution to the CCI for more
than 30 years at both the National and
Chapter level. Recipients will be those

members who at the highest level of
contribution to the National Council,
have shown great leadership and integrity.
By 2006, we had fifteen chapters and
our size was a challenge for the board
to manage effectively. With the guidance and insight of the then President
Mr. Charlie Oliver, the by-laws were
rewritten to incorporate a new governance that would provide a focus on the
business of the CCI and a structure to
accommodate the ability to make decisions, not only effectively but in a timely
manner. This was not an easy change
but a much needed change. With a
commitment from all the chapters and
their representatives, who now form the
Council, the newly elected executive
was charged with moving the CCI into
the next phase of our growth. As a member of the first elected executive I was
honoured and privileged to serve as the
first President. I could not have done it
without the support of the executive
members who supported me and
made it possible, Jim MacKenzie,
Regina Chapter, Jamie Bleay, Vancou-

ver Chapter, Geoff Penney, Newfoundland Chapter, Bill Thompson, Toronto
Chapter, Kim Coulter, Golden Horseshoe Chapter, Doug Forbes, Winnipeg
Chapter, Doug Steen, North Western
Ontario Chapter, and Peter Harris, our
long standing Treasurer.
My term on the executive has now expired with my last duty as chair of the
AGM that was held before the anniversary gala. So how have we done? In reflection of where we have come we are
a stronger more visible organization.
In thirty years we have grown to 16
chapters from coast to coast, with
membership of approximately 4,000
representing a quarter of a million condominium units across the country. We
have a great logo, recognized across
the country and a tag line that says it all
“your condo connection”. All in all I
would say we have done great but remember the “we” are all those chapter
members and committee volunteers.
By Janice Pynn, RCM, ARP, ACCI,
FCCI
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National

your condo connection

OWNERS’ CODE OF ETHICS
Owners are encouraged to participate democratically and ethically in the Corporation’s affairs using the following guidelines:
a) Important decisions and recommendations are often made at owners’ meetings which may substantially affect the value of your unit
as well as the appearance and quality of lifestyle at your condominium. It is strongly recommended that owners attend these
meetings instead of signing a proxy form and delegating their votes to a third party. Only owners who attend the meeting have a
chance to find out what is going on, participate in discussions, raise any concerns, assess directorial candidates and exercise their
own wisdom to elect qualified people to the board of directors.
b) Since the board of directors is solely responsible to make the vast majority of decisions for the Corporation, owners should carefully
select capable candidates to be elected as directors. Recognize the contributions of volunteer directors who have the skills,
qualifications, experience and commitment to protect the owners’ best interests, enhance unit value, supervise management of the
Corporation’s affairs in a financially responsible manner and promote a harmonious atmosphere in the condominium community. Ask
candidates who promise cost savings to explain in detail their cost-saving justifications. Which existing services will they cut, how
can they practically accomplish that, and how will reduction or elimination of such services affect you? Ask candidates if they will
comply with the Directors’ Code of Ethics. Prefer candidates who have completed the Condominium Courses presented by the
Canadian Condominium Institute, particularly candidates who have had at least three years’ experience as a director.
c) Directorial candidates must comply with their statutory standard of care, diligence and skill and their duty to act honestly and in good
faith. Directors must undertake necessary maintenance and repairs of the Corporation’s common elements and assets and ensure
proper funding of the Corporation’s reserve fund, in addition to numerous other duties. Common expense increases are inevitable
as buildings age and will save owners the risk of special assessments and increased maintenance and repair costs in the future.
Owners should support directors who establish realistic budgets and a forward-looking funding plan, even if they call for necessary
common expense increases to avoid special assessments.
d) If you must be represented at the meeting by proxy, only appoint as your proxy holder a person you know, respect and trust to
protect your interests and act wisely on the spot. If a candidate is attempting to get elected by defaming existing directors, don’t
give your proxy away – instead, go to the meeting so you can act judiciously and hear all sides of the story before voting.
e) If you choose a candidate by proxy instead of attending at an election meeting, you will lose the opportunity to assess the abilities
of candidates nominated from the floor. Consider amending your proxy form with one of these alternatives: (a) clearly print, in your
own hand, the name of any candidate you wish to be elected as a director (or initial your choice of any candidate(s) already listed
in the proxy) – do not allow any other person to select on your behalf the candidate(s) to be elected as a director; (b) restrict your
proxy form for specified purposes only, such as “to be used only to vote for (or against) the by-law”; or (c) insert and initial the
words “for quorum purposes only”.
f ) Do not be swayed by undocumented allegations made during proxy solicitations or in newsletters. In a democracy, legitimate
criticisms can be expressed without malice where a critic has undertaken the due diligence to ascertain the accuracy of negative
statements. Before accepting the validity of accusations, unfounded conjecture, innuendo or other techniques of fear-mongering,
owners should question the accuracy of such statements and the use of those techniques. If you feel a candidate is making
self-serving accusations against another candidate in order to get himself elected, examine the accuracy and reliability of the
accusations.
g) Before criticising others or accusing others of defamation, bear in mind that, at law, any defamer who originates, repeats or publishes
to any third party a libellous (written) or slanderous (oral) statement or a rumour which is erroneous and defames the reputation of
an identifiable person is personally liable for monetary damages. A defamer can only defend a defamation claim by proving one of
three defences: (a) JUSTIFICATION (i.e. proving the truth of the allegation); (b) QUALIFIED PRIVILEGE (where a person has a
special duty to make such a statement bona fide and in good faith (even if the statement is wrong), if the defamer can prove no
malice is present); or (c) FAIR COMMENT (where a defamer makes an erroneous defamatory statement while rendering a bona
fide opinion based upon true facts after conducting due diligence, if the defamer can prove no malice is present).
h) Owners should participate in owners’ meetings by speaking clearly, while refraining from shouting, speaking in an aggressive or
hostile manner, interrupting others who are speaking, monopolizing the discussion or displaying a lack of consideration for others.
Genuine disagreements, questions and concerns should be expressed politely and at their appropriate time in the meeting agenda.
Instructions of the meeting chair must be followed.
i) Support your board of directors and appreciate the complexities facing property managers. Act reasonably at all times in your
dealings with the board of directors and the property manager.
NATIONAL OFFICE
2175 Sheppard Avenue East, Suite 310, Toronto, ON M2J 1W8 • Phone: (416) 491-6216 • Fax: (416) 491-1670
Email: cci.national@taylorenterprises.com • Website: www.cci.ca
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ACCI Designation
The ACCI (Associate of Canadian Condominium Institute) is the national CCI designation
awarded to professional members who meet current CCI eligibility requirements, successfully
complete a written examination, and pledge to abide by CCI’s Code of Ethics for Professional
Members. The designation is a recognition of their degree of skill, professionalism and outstanding
achievements and their contributions to the condominium community.

Congratulations to our most recent ACCI:
A L A N W H Y T E [PROPERTY MANAGEMENT]
Alan Whyte is the Owner of Mastery Consulting Inc., a residential condominium property
management firm in Edmonton, Alberta. Since joining CCI in 2006, Alan has been actively
involved with both the Education and Membership aspects of the North Alberta Chapter and
currently is a member of the Chapter Executive and Membership Chair. A regular speaker for
CCI Educational events, Alan is a strong advocate for being pro-active in your approach to
condominium living. He also is Vice President of the Association of Condominium Managers
of Alberta and is working to increase the awareness and potential of both organizations in
the local area.
[Alan Whyte]

“The ACCI designation confirms our commitment to the role of a Condominium Professional.”

In Memoriam Tribute Fund for Ron Danks
The Canadian Condominium Institute is collecting donations with which to create a
personal landscaping tribute at the Danks’ cottage, a location that was so important to
them all, for the enjoyment of Ron’s family. We are working with a landscaping company
with the intention of installing a stone look-out bench at one of Ron’s favourite spots.
Any amount over and above the cost of the bench will be used for an additional tribute
worthy of Ron’s name; the nature of this tribute will be determined by the CCI-N
Executive. We invite you to contribute, along with CCI-N, to honour Ron’s memory.
To make a donation, please send your cheque, payable to “CCI National” to:
CCI National Office (Re Ron Danks Tribute)
2175 Sheppard Ave. E., Suite 310
Toronto, ON M2J 1W8
Receipts will be issued. A plaque with names of all donors will be presented to his
wife, Donna, and his family, on behalf of the CCI.

Season’s Greetings
The CCI National Council and staff wish to extend warm holiday
wishes to all CCI members, Associates and Friends.
Kindly note that the CCI National Office will be closed
for the holidays Friday, December 21st. The office
will re-open on Wednesday, January 2nd, 2013.
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BY J A M E S DAV I D S O N , L L . B . , AC C I , F C C I

Condo Cases
across Canada
ISSUE NO. 40

It is my pleasure to provide these brief summaries of recent condominium Court decisions across
Canada. I don’t provide summaries of every decision rendered. I select a handful of decisions that
I hope readers will find interesting. I hope readers enjoy this regular column of the CCI Review.
Note to readers: In B.C., condominium corporations are “strata corporations”
and in Quebec, condominium corporations are “syndicats”.
THE HOT TOPIC: RECOVERY OF COSTS.
There have been a number of recent decisions, across Canada, about the rights of condominium corporations to
recover costs from owners. Those cases tell us that full recovery may be possible in some cases (depending on
the jurisdiction) provided the costs are reasonable and are properly proven.
This edition of Condo Cases Across Canada contains a number of case summaries on point. Here’s my
summary of one case that involved a particularly disappointing result for the condominium corporation:
Durham Standard Condominium
Corporation No. 187 v. Morton
(Ontario Divisional Court)
September 14, 2012
Condominium corporation must
clearly prove the “additional actual
costs” for purposes of Section of
134(5) of the Condominium Act,
1998.
The condominium corporation had been
successful on its application for removal
of the owner’s dogs. [See Condo Cases
Across Canada Part 37, February 2012].
On the initial application, the Court had
awarded the corporation costs of
$10,000; but this award did not include
“additional actual costs” within the meaning of Section 134(5) of the Condominium Act, 1998.
The condominium corporation then registered a lien against the owner’s unit in the
amount of $73,802.91. This amount included the $10,000 as well as additional
legal costs that the corporation said had
been actually incurred to obtain the compliance order.
The owner then applied to the lower Court
for an order determining the total costs,
including the “additional actual costs”
under Section 134(5). The Court fixed the
costs of the condominium corporation at
8

$29,000 and awarded costs to the owner
(for the costs application) in the amount
of $6,000. This meant that the corporation was owed the net amount of
$23,000.
Both parties appealed to the Divisional
Court. The Divisional Court ruled in favour
of the owner and reduced the corporation’s cost award back to $10,000 (being
the original amount awarded by the lower
Court). The Divisional Court said that the
condominium corporation was entitled to
zero additional costs under Section
134(5).
The Divisional Court said that Section
134(5) entitles the corporation to recover
all costs properly or reasonably incurred
by the condominium corporation in obtaining a compliance order. However,
when those costs are being determined
(either by a Court or by an assessment officer) the corporation must provide full evidence of the costs, just as would be the
case on an assessment between a condominium corporation and it’s own legal
counsel. [The Divisional Court indicated
that this would normally include copies of
invoices and docket entries showing the
time devoted to obtaining the compliance
order – and this detail should not be withheld on the basis of privilege.] The Divisional Court said that the condominium

| WINTER 2012/2013 | C C I R EVI EW

corporation had failed, on the costs application, to provide proper evidence of the
additional actual costs. The Court said:
The only evidence before (the judge hearing the second application respecting
costs) relating to properly claimed costs
under s. 134(5) was the costs award of
$10,000 made by (the original Application judge). Consequently, any award
made by (the costs Application judge)
must be limited to this amount.
The Divisional Court also awarded costs
of the appeal in favour of the owner, in the
amount of $10,946.00. The net result was
that that the condominium corporation
owed the owner the sum of $6,946.00.
The Divisional Court ordered the condominium corporation to discharge the lien.
[Editorial Notes:
1. The strong message in this decision
is as follows: In Section 134(5) of the
Condominium Act, Ontario condominium corporations have a powerful
tool to recover full costs from owners
who violate (or whose tenants violate)
the Act, Declaration, By-Laws or
Rules. However, the amounts claimed
must be reasonable and the corporation must be ready to provide clear
proof of the amounts, when those
amounts are assessed (whether by a

judge or an assessment officer) – just
as would be the case on a hardfought assessment between the condominium corporation and its own
legal counsel.
2. I found this to be a very tough result
for the condominium corporation, in
this case. The condominium corporation’s actual costs clearly exceeded
$10,000, since that amount had been
awarded by the original Application
judge on a “partial indemnity basis”.
Both the lower Court and the appeal
Court confirmed that the condominium
corporation was entitled to recover
100% of its actual, reasonable costs
in obtaining the compliance order. But
this case shows that the Courts may
be hard on condominium corporations
if the Courts have the sense that the
total amount claimed is too high, without supporting invoices and docket entries.]

B.C. CASES
The Owners, Strata Plan LMS 4255
v. Newell (British Columbia
Supreme Court) October 22, 2012
Owner ordered to reduce noise
The owner has the exclusive use of a large
roof-deck and a balcony adjacent to his
unit (each being limited common property). He installed a number of items on
the deck, including a hot tub, two air-conditioners, a large barbeque grill, and an entertainment system (including a big screen
TV, two wall-mounted speakers above the
hot tub, two speakers mounted into the
balcony railings on either side of the TV
and a large speaker below the grill).
The strata corporation alleged that there
had been many gatherings at the unit and
on the deck and balcony, causing noise
that violated the corporation’s by-laws.
The strata corporation also asserted that
the hot tub and air conditioning units were
common property modifications which
had not been authorized by the corporation as required by its by-laws.
The strata corporation also said that fining the owner had been an inadequate deterrent.
The Court agreed to grant an injunction
respecting the noise. The Court said:
Pursuant to s. 26 of the Strata Property
Act, the Strata Council must exercise the
powers and perform the duties of the
strata corporation, including the enforcement of by-laws and rules. Levying fines
is a form of punishment; it is not an enforcement of a strata corporation’s bylaws… There comes a point when a
strata corporation must pursue injunctive
relief.
The Court declined to order removal of the
hot tub and air-conditioner, ruling as follows:

On the facts before me, I find that none of
the hot tub and air-conditioning units is
an “alteration” to common property. None
were designed to be permanent, and the
fact that a crane was required to hoist the
hot tub up to its current home is not determinative. I find there has been no
breach of Bylaw 6 (1).
Although the Court did not order its removal, the Court did grant relief respecting the use and location of the hot tub.
The Court’s specific orders were as follows:
a. The (owner is) prohibited, between the
hours of 11:00 p.m. and 8:00 a.m.,
from using or operating any entertainment system, television, speakers or
musical instrument on the Deck or Balcony;
b. The (owner is) prohibited, between the
hours of 11:00 p.m. and 8:00 a.m.,
from using or operating the hot-tub on
the Deck; and
c. If the placement of Mr. Newell’s hot
tub continues to be a problem in relation to the annual protection equipment inspection for (the property) the
Strata Corporation has leave to apply
for further relief.
Jones and Letkeman vs. Baywest
Management Corp. (British Columbia
Provincial Court) September 6, 2012
Strata Corporation’s manager had
legal right to arrange for vehicle to
be towed
The strata corporation’s manager had
arranged for a vehicle to be towed from
an owner’s exclusive-use parking space,
because the vehicle was parked in contravention of the corporation’s by-laws.
The unit owner (who had given the vehicle owner permission to park) and the vehicle owner asserted that this was a
trespass, and brought claims against the
manager in Small Claims Court.
The Court held that the relevant portions
of the by-law were valid and said that “the
towing of the vehicle was permissible
under the authority of Section 129 and
Section 133 of the Strata Property Act.”
The claims were dismissed.

balcony enclosure to allow for those repairs to proceed.
The Court said:
In the absence of significantly unfair conduct on the part of the strata council in
directing the respondent to remove the
enclosure at his expense the council is
entitled to insist on removal.
However, the Court held that the strata
council’s demand was significantly unfair
in this case, because it failed to give
proper consideration to another alternative (which would avoid removal of the balcony enclosure). The Court said:
The cost to the (owner) of removing and
later replacing the enclosure on unit 210
would be substantial.
…
In my opinion the council has resisted a
reasonable and satisfactory solution to
the roofing and gutter repairs in relation
to Unit 210 without giving adequate consideration to the cost and inconvenience
to the (owner). This is not the case of a
strata council deciding it must sacrifice
the interest of a single strata unit owner to
achieve a greater good for the majority of
the owners.
…
The (strata corporation) must find reasonable means to effect the roof and gutter repairs adjacent to Unit 210 without
the removal of the enclosure.
[The Court concluded that the required repairs could perhaps be effected by using
a scaffold, as suggested by the owner
(without removing the balcony enclosure).
The strata council had considered this
proposal, but had imposed conditions
which were not acceptable to the owner.
The Court concluded that the strata council had not given the proposal fair and reasonable consideration, and evidently
should not have imposed the conditions
that it did.]
Leruyet v. Friesen et al (British
Columbia Provincial Court)
August 3, 2012
Owner’s claim for alleged improper
removal from his unit was dismissed.

The Owners, Strata Plan VR 663 v.
Murphy (British Columbia Supreme
Court) September 4, 2012

The owner was forcibly removed from his
unit by the police, after the strata corporation had obtained an order for foreclosure due to non-payment of strata fees.

Strata corporation unfairly
demanded removal of balcony
enclosure to permit common
property repairs.

The owner sued the realtor and the strata
corporation in Small Claims Court. The
claim was dismissed. The Court said:

The owner had installed a balcony enclosure with the consent of the strata council. The strata council needed to attend to
roof and gutter repairs, and demanded
that the owner arrange for removal of the

….the undisputed facts do not support
the allegation that the Defendants were
somehow acting wrongly in enforcing the
orders they were able to obtain in the
Supreme Court (for possession of the
unit). Even if it could be established that
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the Claimant was unfairly treated by police, the Defendants can not be held responsible for the actions of the police
officers. Finally, even if the claim brought
by the Claimant against the (strata corporation) disclosed a triable issue, Section 164 of the Strata Property Act
requires such claim to be heard in the
Supreme Court of British Columbia and
not in this court.

ALBERTA CASES

Westbrook and another v. Strata
Corporation Plan VIS 114 (No. 2)
(British Columbia Human Rights
Tribunal) August 20, 2012

In this bare land condominium, the developer had marketed the project as “carefree” living. A restrictive covenant had been
registered stating that the condominium
corporation had the exclusive right and obligation to maintain all areas of the project
other than the interiors of the individual
homes. This was also reflected in the corporation’s by-laws, but with some “tweaking” to allow for effective operation of the
scheme. The Court held that the scheme
reflected in the restrictive covenant and bylaws was valid; except that the condominium corporation could not pre-collect
for the unit repairs by creating a parallel reserve fund for this purpose. The corporation could only establish a reserve fund for
common property. The Court said:

Owner’s complaint about secondhand smoke had been settled and
was therefore dismissed
The Owners (who had since sold and
moved out) had complained that the strata
corporation had discriminated against
them in that the strata corporation had not
taken sufficient measures, including enforcing or altering its by-laws, to prevent
or ameliorate the effects of second-hand
smoke (from their neighbour).
The Tribunal held that the complaint had
been settled. Under the terms of the settlement, the corporation had agreed to
take various steps, including:
• Having a licensed contractor inspect
the unit seals, and remedy any deficiencies;
• Having a qualified HVAC contractor inspect the building’s air ventilation system and remedy any deficiencies.
The Tribunal said that the strata corporation had fulfilled its obligations under the
settlement and the complaint was accordingly resolved.
The corporation had subsequently passed
a “no smoking” by-law, but that by-law exempted or grandfathered those (including
the neighbour) who registered as smokers. The Tribunal said the complainants
could not raise fresh complaints about the
adequacy of the corporation’s by-laws, because of the settlement.
Gulf Excavating Ltd. v. Otter Bay
Developments Ltd. (British Columbia
Supreme Court) May 4, 2012
Court confirms rights of initial strata
lot purchasers to discharge builder’s
liens
The Court provided direction on the rights
of initial strata lot purchasers to discharge
builder’s liens. In the course of the judgment, the Court said:
I agree with counsel and the commentators: the plain intent of the legislature was
to allow the first purchaser from the
owner to be able to remove liens by the
statutory method in s. 89 of the (Strata
Property Act).
10

Maciejko v. Condominium Plan No.
9821495 (Alberta Court of Queen’s
Bench) October 10, 2012
Corporation properly mandated to
repair and maintain unit exteriors,
but could not establish a reserve
fund for this purpose

…the applicants have the entitlement to
have their exterior property maintained by
the condominium corporation by virtue of
the restrictive covenant and the actual
by-laws that have been passed by (the
condominium corporation). ….(The condominium corporation) must maintain the
property but cannot pre-collect in any
type of reserve fund for that objective. The
condominium will have to create some
solution where they have the resources
to do the repairs and then charge back
the owners their condominium fees share.
The by-laws prescribe this to be a charge
on a unit approach, not a direct cost approach. I accept that this is a bizarre outcome, but it flows from the fact that the
reserve fund is established for the repair
and maintenance of common property
only, and there is no other pre-collection
concept expressed in the (Condominium
Property Act) to which my attention has
been directed.
Condominium Plan No. 772 1985 v.
McNeil (Alberta Provincial Court)
September 7, 2012
Corporation not entitled to seek
recovery of costs beyond amount
awarded by Court.
The respondent, McNeil, is an owner in
the condominium. He asserted a previous
claim against the condominium corporation in which he sought to recover costs of
plumbing repairs and damages suffered
as a result of a leaking pipe. The condominium corporation successfully defended
that claim, and the claim was dismissed.
The Court awarded the condominium corporation costs of $350 (representing only
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partial compensation for the corporation’s
actual costs of the defence).
In reliance upon cost recovery provisions
in the corporation’s by-laws, and upon
Sections 39 and 42 of the Condominium
Property Act, the condominium corporation then initiated this separate action
against McNeil for recovery of its actual
additional costs of the defence, in the
amount of $7,129.55 plus costs.
The Court dismissed the condominium
corporation’s claim for additional costs.
The Court said:
• The question of the corporation’s entitlement to costs had been fully decided
in the previous Court action.
• “…Sections 39 and 42 of the Condominium Property Act do not vest the
corporation with a second cause of action on this set of facts.
My reading of those sections of the
Condominium Property Act suggests
that it is intended to cover those situations where the condominium corporation is required to pursue litigation in
order to enforce its by-laws. It is not intended to cover the situation where the
condominium corporation, albeit in reliance on its by-laws, successfully defends an action initiated by an owner.
The costs awarded in such successful
litigation are solely within discretion of
the trial judge…”
• “Of course, the award of costs may
also have been the subject of an appeal, which was not taken here.”

OTHER ONTARIO
CASES:
Waterloo North Condominium
Corporation No. 37 v. Silaschi
(Ontario Superior Court)
September 25, 2012
Owner ordered to allow condominium
corporation to remove unauthorized
common element installation.
Limitations Act did not apply to a
breach of the Condominium Act.
In this multi-storey apartment building, a
previous owner had made an unauthorized
modification to the common elements:
namely, the installation of a balcony enclosure.
The windows forming part of the enclosure had been removed, but the current
owner had refused to remove the window
frames.
The Court ordered the owner to allow the
condominium corporation to enter his unit
in order to remove the window frames.
The Court said that the frames violated
Section 98 of the Condominium Act,

1998: According to the Court: “Their installation, without the support of a Section
98 Agreement, breached the Act.”
The Court also said that the corporation’s
application was not subject to a limitation
period. The Court said:
…the cases that support that proposition
do not relate to actions commenced to
enforce compliance with the Act itself, but
rather with internal governance documents. Where there is a breach of the
statute itself, such as here, the Limitation
Act, 2002 can have no application.
The owner also argued that the application should fail for delay, because the corporation had “slept on its rights”. The
Court disagreed. The Court gave the following reasons:
• The Declaration contains a provision
stating that failure to take steps to enforce the Act, Declaration, By-laws or
Rules shall not constitute a waiver of
the corporation’s enforcement rights.
• The corporation had exercised other
enforcement options, quite apart from
bringing the Court application. In particular, the corporation had sought to
gain access to the balcony in question,
in order to remove the window frames;
but the owner had refused access.
• “There was no unreasonable delay on
the part of the Condo Corporation in
launching the Application once it became clear that Mr. Silaschi would not
cooperate in removal of the offending
window frames.”
Peel Standard Condominium Corporation No. 767 v. 2069591 Ontario
Inc. (Ontario Superior Court) September 25, 2012
Condominium corporation awarded
full costs (as between solicitor
and client) for enforcement of
Declaration.
The condominium corporation was successful in its application for an order requiring the owner and tenant to comply
with a provision in the Declaration (prohibiting the owner/tenant from selling
fresh meat and poultry). [See Condo
Cases Across Canada Part 39, August
2012.]
On the subsequent cost motion, the Court
considered the application of Section
134(5) of the Condominium Act, 1998.
The Court said:
I take this to mean that, in considering an
award of costs where an order requiring
compliance with the Condominium Act,
1998, the by-laws or declaration of a condominium corporation is made, the costs
considerations extend beyond the normal
scales to encompass all that may have
been involved in obtaining the order. This

is not to say that the claimant does not
have to demonstrate the costs expended
were reasonable. It simply expands the
nature of legal costs to account for the
costs that the applicant will properly be
required to pay to his own lawyer.

dard unit in accordance with Sections 99
and 100 of the Condominium Act (unless
the corporation authorized the owner to
attend to those repairs). But there was no
discussion, in the decision, of Sections
99 and 100 or of the standard unit.]

The Court also held that there was no reason in this case to award less than the full
costs actually incurred by the condominium corporation. The Court specifically
reviewed the parties’ communications towards settlement and found that they did
not merit any reduction in the costs award.

York Condominium Corporation
No. 42 v. Hashmi (Ontario Superior
Court) August 7, 2012

[Editorial Note: This case demonstrates
that the Courts may be willing to determine the “additional actual costs” recoverable under Section 134(5) of the
Condominium Act, 1998 as part of the
original cost award, rather than leaving
that matter for subsequent determination.]
Chubb Insurance Company of
Canada v. Novex Insurance
Company (Ontario Superior Court)
September 12, 2012
Condominium corporation entitled
to carry out exterior unit repairs.
The condominium property included a
unique unit that was a stand-alone single
family home, built long before the condominium was declared. That unit had been
damaged by fire, and repairs had been delayed (in part because of the unit owner’s
desire to convert the home into three units
as permitted by a provision in the Declaration).
The condominium corporation was anxious to see the repairs completed, particularly to the exterior envelope of the home.
The insurers for the condominium corporation and for the unit owner had discussed responsibility for the repairs, and
had reached agreement on a 70/30 split
(the corporation’s insurer to be responsible for 70% and the unit insurer to be responsible for 30%; presumably because
70% of the damage was determined to be
damage to the standard unit and 30% of
the damage was determined to be damage to improvements). However, the parties could not agree who would control,
and arrange for completion of, the required work.
Based upon a review of the Declaration,
the Court held that the condominium corporation had the obligation to repair “the
roof and exterior of the property”, and held
that the corporation could proceed with
this work (particularly given the owner’s
delay in arranging for the repairs).
[Editorial Note: I had difficulty understanding the reasoning of the Court in
this case. In my view – this being insured
damage – it was clearly the mandate of
the corporation (or the corporation’s insurer) to arrange for repairs to the stan-

Court provides direction respecting
election.
In accordance with a previous Court
order, the owners had voted by referendum to proceed with election of a new
Board of Directors (rather than to continue
the management of the corporation by an
administrator). [See Condo Cases Across
Canada Part 35, September 2011.]
Pursuant to Section 131 of the Condominium Act, 1998, the administrator applied for the Court’s direction in relation to
the anticipated election. The Court agreed
that it could properly provide such direction under Section 131. The Court’s direction included the following:
• There were five Directors to be elected
for terms of one, one, two, two and
three years. The Court held that the
resident-elected Director (under Section 51(6) of the Condominium Act,
1998) should be elected for the 3-year
term. The Court said: “It seems to me
that an owner-occupier has a more direct interest in the affairs of the condominium than an owner who has rented
out his or her unit. Therefore, the one
position to be elected under Section
51(6) of the Act by only the owner-occupiers shall be elected for three
years.”
• “In my view, there should be one meeting of the owners to elect a new Board
of Directors. The first vote is to be by
the owner-occupiers to elect a director
for a three-year term. Any owner-occupier who has unsuccessfully run for the
three-year term is entitled to run for the
remaining four positions. A second vote
is to be held to elect directors to the remaining four positions. The two owners
receiving the highest number of votes
shall be elected to two year terms and
the two owners receiving the next highest number of votes shall be elected to
one year terms.”
• “One owner asked that all candidates
must give prior notice of an intention to
be a candidate and that there be no
nominations from the floor. I see no
basis for making such an order.”
• “One owner asked that each candidate
be provided with complete mailing and
e-mail addresses, fax numbers and
phone numbers of all unit holders. I
raised privacy concerns which the
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owner acknowledged may be an issue.
Section 28(2) of the Act provides that
the names and addresses of persons
who have indicated they wish to be a
candidate for the board of directors is
to be provided in the notice of meeting.
In my view, this guidance should be
used and no unit owner’s information
need be provided by the Administrator
other than required by Section 28(2)
for an owner who has notified the Administrator of an intention to be a candidate for the board of directors.”
[Editorial Note: I simply note that the director elected by the owner-occupiers
pursuant to Section 51(6) of the Act does
not have to be an owner-occupier (unless
the by-laws contain this added qualification).]
York Condominium Corporation No.
137 v. Hayes (Ontario Superior
Court) August 7, 2012
Court orders owner to refrain
from assaulting, verbally abusing,
swearing at, harassing, threatening
or intimidating others.
The respondent owner, also a Board
member, had engaged in violent and
threatening behavior. The details were
summarized by the Court as follow:
…the (owner) committed no less than
five physical assaults on other condominium unit owners or occupiers and, in
several other instances, engaged in verbal abuse, threats and intimidation in relation to a board member, other unit
owners or occupiers and service
providers to the condominium. The result
of this behavior is that the respondent has
repeatedly intimated and instilled fear in a
number of her fellow members of this
community.
The Court held as follows:
I am, therefore, satisfied that the (condominium corporation) has proved the various forms of misconduct, as summarized
above, on a balance of probabilities. In all
the circumstances, I am satisfied that the
(condominium corporation) has proved
that the (owner) has been repeatedly in
violation of s. 117 of the Act and has also
violated the declaration, bylaws and rules
of the condominium.
The Court granted an order restraining the
owner from continuing her improper conduct (which was specifically spelled out in
the order). The Court declined to grant a
“broad, permanent injunction” (requested
by the condominium corporation) which
would restrain the owner’s conduct in virtually all aspects of her interaction with the
condominium and the members of its
community. The Court felt that this would
be “both overreaching and unworkable”,
and instead granted a more specific order
12

prohibiting the owner from repeating her
improper conduct.
The Court also declined to order that the
owner be removed from the Board. The
Court said that such an order might be
possible under Section 134 of the Condominium Act, 1998 in another case
(where the respondent’s election was at
issue), but was not appropriate on the
facts of this case. The Court also said:
In any event, even if I were to conclude
that the jurisdiction of the court extended
to the granting of an order removing a
member of the board in the circumstances of this case, I would decline to
exercise my discretion on the basis that
there is a clear, well-established democratic process for the removal of a director prior to the expiration of his or her term
set out in the legislation.
The Court also declined to order that the
owner sell her unit and vacate the condominium. The Court said:
…the remedy of forced sale is, in many
ways, the ultimate and harshest remedy
available. As such, it should be reserved
for the most egregious cases.
…
In my view, before the harshest remedy
is imposed, the (owner) ought to be given
the opportunity to show that she is capable of complying with the rules and regulations governing behaviour in this
community. I have made a restraining
order imposing limitations on her behaviour. It is to be hoped that this order will
have a salutary effect and that the
(owner) is able to demonstrate her willingness to change and conduct herself in
accordance with the rules which she
agreed to when she purchased her unit.
York Region Condominium
Corporation No. 890 v. RPS Resource
Property Services Ltd. (Ontario Court
of Appeal) October 3, 2012
Appeal dismissed. Condominium
corporation’s claim against bank
denied.
The condominium corporation suffered
losses when its property manager misappropriated funds from its bank accounts.
The corporation’s claim against the bank
was dismissed. [See Condo Cases
Across Canada Part 34, May 2011.]
The corporation appealed. On appeal, the
corporation asserted that the trial judge
had failed to consider a claim of negligence against the bank. The appeal was
dismissed. The Court of Appeal said that
the corporation had not made a claim in
negligence at trial (and the trial judge accordingly was not required to consider any
such claim).
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Metropolitan Toronto Condominium
Corporation No. 710 v. Khan (Ontario
Superior Court) September 29, 2012
Condominium corporation obtains
summary judgment against
fraudulent manager and related
corporations.
The condominium corporation had been
defrauded by its manager and various related corporations. The manager and its
principal (Khan) had since gone bankrupt
and Khan had fled the country. The condominium corporation moved for summary
judgment (in various amounts against the
different defendants). The defendants
were not represented on the motion for
summary judgment. The Court ruled in
favour of the condominium corporation.
The Court said:
The plaintiff’s evidence overwhelmingly
established that Khan orchestrated a
massive fraud against MTCC 710 by
using Channel (the management firm)
and other related companies to invoice
MTCC 710 for work which was never
performed and which was not authorized
by the Board of MTCC 710. Khan… admitted that he was the controlling mind of
Channel. Channel was the exclusive
property manager for MTCC 710 and
arranged for the payments to (the related
corporations). It follows from the evidence filed, and the notable absence of
any evidence from Khan who has fled the
country, that Khan pulled the strings at
Channel and orchestrated the entire
fraud. Both he and the corporations are
liable to MTCC 710 for the damages
claimed.
Swan v. Durham Condominium
Corporation No. 45 (Ontario
Superior Court) August 10, 2012
Appeal dismissed. No claim for
defamation available to former
director.
The plaintiff (former director) claimed that
he had been defamed by statements
made in a requisition for a meeting (seeking his removal from the Board). His
claims were dismissed at trial. [See
Condo Cases Across Canada Part 33,
February 2011.]
The Claimant appealed, and the appeal
was dismissed. The Appeal Court said:
While the test for defamation was met,
the respondents were entitled to the defenses of justification, fair comment, and
qualified privilege.
Royal Bank of Canada v. Metropolitan
Toronto Condominium Corporation
No. 1226 (Ontario Superior Court)
October 17, 2012

Condominium corporation
obligated to discharge lien.
Costs to be assessed.
The condominium corporation had registered a lien for unpaid arrears. The lien included interest at the rate of 18%
(presumably in accordance with the corporation’s by-laws), legal costs and an administration fee of $175. The mortgage
was also in default.
After the lien was registered,
• the corporation commenced power of
sale proceedings;
• the corporation launched an action for
possession of the unit (as is typically
required in the power of sale process);
• the unit owners brought a motion for,
amongst other things, an extension of
time to file their Statement of Defence
and for an assessment of the corporation’s legal expenses for registering the
Certificate of Action and issuing the
Statement of Claim. [The court noted
that the materials supporting the motion filed by the owners (representing
themselves) were “voluminous”.];
• the condominium corporation filed responding materials (in relation to the
owners’ motion); and
• the motion was scheduled to be heard
on August 6, 2010.
In the meantime, the mortgagee asked the
condominium corporation for a discharge
statement in relation to the lien. The discharge statement was provided on July
20, 2010, indicating that the total owing
on the lien was $15,071.75 (provided
payment was received on that day). The
mortgagee made payment of the
$15,071.75 on July 26, 2012. At the
same time, the mortgagee indicated that it
would be paying all ongoing common expenses for the unit.
Despite the mortgagee’s payment, the
condominium corporation declined to discharge the lien because the corporation
was expecting to (and ultimately did) incur
additional costs in order to respond to the
owner’s motion in the corporation’s action
for possession. There was subsequent dialogue between the owner and the condominium corporation in which the
corporation made offers to settle the action and the motion; but no settlement had
been reached and those proceedings
were still unresolved.
The mortgagee had subsequently taken
possession of the unit and had entered
into an agreement for the sale of the unit.
That sale transaction had not yet closed.
However, the mortgagee needed to transfer the unit to the purchaser free and clear
of the lien, and accordingly applied to
Court for an order discharging the lien.

The Court ordered that the lien be discharged. The Court held as follows:

However, I think that these amounts
could be recovered by lien only if:

• Upon receiving the mortgagee’s payment of $15,071.75, along with the
mortgagee’s commitment to pay ongoing common expenses, the condominium corporation should have
discharged the lien and discontinued
its court action against the owners
(whereupon the cost consequences of
the discontinuance could have been resolved with the owner and the mortgagee).

a) the legal expenses are approved on
the assessment; and

• The condominium corporation was not
entitled to recover all of the costs subsequently incurred to deal with the corporation’s action and the owner’s
motion. The Court said that the expenses incurred by the condominium
corporation “in dealing with a motion
for amongst other things, an assessment of their fees by the former owners, and the pursuit of a claim for
possession are not the proper subject
of a lien pursuant to s. 85 of the Act.”
• The Court also ordered that the legal
expenses claimed on behalf of the condominium corporation, and paid by the
mortgagee, were to be assessed.
[Note that the mortgagee had also
made a further payment on July 28,
2012, in the amount of $12,651.16.]
[Editorial Notes:
1. The Court was clearly angry with the
condominium corporation for refusing
to discharge the lien after it had been
paid up to date on July 26, 2010. The
Court was also unhappy with the condominium corporation for failing to
discontinue its separate action against
the owners. The Court said that the
condominium corporation could not
lien for recovery of the costs related
to those other proceedings. However,
it’s my view that this aspect of the decision is specific to the facts of this
case. In my view, an action for possession and for judgment on the
covenant is a normal step in the collection process (assuming the corporation is not paid); and the related
costs should generally be recoverable
by lien under Section 85 of the Act.
[In this case, the problem was that the
corporation WAS paid up to date as
at July 26, 2010 – so the lien had to
be discharged at that time (and the
Court said that further collection efforts were then unnecessary).] It also
seems to me that the costs incurred
on an assessment of the corporation’s
legal expenses are part of the “reasonable expenses incurred by the corporation in connection with the
collection or attempted collection of
the unpaid amount” and accordingly
might similarly be recovered by lien.

b) the unit has not been transferred
(with a clear status certificate) –
and is therefore still subject to lien
in relation to the particular default.
2. The Court was also critical of the invoices rendered by the corporation’s
law firm in this case. However, it
seems to me that those criticisms are
non-binding comments, since the
Court also ordered that the amounts
paid by the mortgagee be separately
assessed.
Caras & Callini Group Ltd. v. Peel
Standard Condominium Corporation
No. 837 (Ontario Superior Court)
December 19, 2011
Court grants owner’s application to
amend Declaration.
An owner applied, under section 109 of
the Condominium Act 1998, to amend
the Declaration in relation to the permitted
use of the owner’s unit. The Court granted
the application (on the grounds that there
was an error in the original Declaration).
Although the condominium corporation
unsuccessfully opposed the application,
the Court did not award any costs. [The
owner accordingly paid the costs for the
amendment application.]

QUEBEC CASE
Syndicat de copropriété Domaine de
La Gappe-535 v. Boucher Normand
(Quebec Small Claims Court)
August 29, 2012
Condominium Corporation not
responsible for water damage.
The plaintiff unit owner’s floor suffered
$6,000 worth of water damage. She
sued the condominium corporation for
the costs of the damage, claiming that
either the air-conditioner or the drainage
system, both the responsibility of the
corporation, was the source of the damage.
After considering the evidence of two experts, the Small Claims Court held that
the plaintiff had not proven negligence
on the part of the condominium corporation (even though there was no clear explanation for the origin of the water
damage).
The owner’s claim was dismissed.
James Davidson, LL.B., ACCI, FCCI,
Nelligan O’Brien Payne LLP, Ottawa,
ON
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2012 CCI National Annual General Meeting

National President Jim McKenzie presents
Chairman's Plaque to Outgoing Chair,
Janice Pynn

Members of CCI National Executive at AGM. Head Table: (L-R) Peter Harris,
Stephen Cassady, Doug Forbes, Bill Thompson, and Kim Coulter

Service Awards for Years of Service on the
CCI National Board and Council

Chair Janice Pynn presents Doug Forbes
with his 5 Year Plaque

Chair Janice Pynn presents Bill Thompson
with his 5 Year Plaque

10 year plaque is presented to Don Peters

Certificates of Appreciation to Outgoing
CCI National Board and Council Members

Janice Pynn presents Certificate of
Appreciation to Jamie Bleay, outgoing
representative from Vancouver Chapter

14

Certificate of Appreciation presented to
John Peart as outgoing representative from
Ottawa Chapter on the National Council
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Certificate of Appreciation presented to
Jim Wallace, National Council outgoing
representative for North Alberta

CCI 30th Anniversary Celebration
2012 FCCI Awards Recipients
The Fellowship (FCCI) was created to recognize and honour associates whose meritorious service to the Institute
or to the condominium community best exemplifies the standards expected by CCI of its professional members.

Brian Horlick, B. Comm, B.C.L, LL.B, ACCI
Brian has been successfully engaged in the practice of law for almost
20 years. He is a senior partner with the law firm of Horlick Levitt Di Lella LLP and practices
extensively in the area of condominium law. Brian is actively involved in the condominium
community and believes that education and knowledge are the cornerstones of a healthy and
vibrant condominium industry. Brian is a regular lecturer for the Canadian Condominium
Institute (CCI) Level 201 Directors’ Course as well as for the Humber College Registered Condominium Manager
(RCM) Course. He is a contributor of articles on condominium law to ACMOTECH, ACMO Quarterly Report, CCI
Toronto Condo Voice, and Condominium Manager magazine. Brian is a member of the ACMO Associates Committee
as well as the CCI Toronto Chapter Legislative Committee. In addition, he currently serves on the CCI Toronto & Area
Chapter as the 1st Vice President.

Recipient Brian Horlick (L) receives his
FCCI Certificate from Toronto Chapter's
Bob Girard and National President
Jim McKenzie

Judy Walker, ACM, ACCI
Ms. Walker's career has been very diversified in Property Management throughout Alberta and Manitoba for over 34 years. While working in Fort
McMurray, her management portfolio consisted of 500 townhouse units and 500 mobile homes. She continued building her knowledge and expertise
in property management by successfully managing condominium, rental and various commercial projects in Calgary. Because of her expertise, Ms.
Walker always captured the attention of management firms. During the period when Ms. Walker was a manager for a major real estate company, she
supervised a portfolio of 2000 rental units. She has managed condominiums since 1980. Ms Walker was one of the founding partners of Harlen
Management Ltd., and was a partner until 1994 when the company was sold. She subsequently managed a Condominium Portfolio for the purchasers until late 1999 when
the company was again sold. She is now a shareholder and founder of Ultimate Property Management Inc., specializing in condominium management and consulting. Ms.
Walker holds the professional accreditations of ACCI and ACM. She has been an active member of CCI since 1986, serving on the CCI South Alberta Executive Council and
as an instructor at seminars. As well, Ms. Walker is one of the founding members and Past Director of the Association of Condominium Managers of Alberta (ACMA). Ms.
Walker is a licensed Real Estate Broker, a member of the National Association of Condominium Managers (NACM), as well as a Commissioner of Oaths.
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CCI 30th Anniversary Celebration
2012 HALL OF FAME AWARD RECIPIENT
In 2004, CCI created the Hall of Fame. The award recognizes outstanding efforts of a very limited number of CCI members.
The inductees need to have been members of CCI for no less than ten years, and made substantial
contributions to condominium industry and community. The inductees to the CCI Hall of Fame are our
Condominium heroes…and whose stars shine just that much brighter.

Ron Danks, LL.B, ACCI, FCCI
On August 7th, one of the true pioneers of condominium law in Ontario and the unwavering
spirit of the Golden Horseshoe Chapter of CCI passed away. Notwithstanding being an
Ontario-based lawyer, Ron Danks’ influence, guidance and expertise were national in scope.
Ron had been a member of the Golden Horseshoe Chapter of CCI for close to 30 years; 13
years as chapter President and eight years as Vice President, and still on the chapter board
at the time of his death. He served on the National Board for 19 years, serving as National
President for two years and National Chair for two years, and has sat on and chaired many CCI national committees during that period.
His service on the CCI National Board of Directors and its various committees, was with the same passion, skill
and understanding that were hallmarks of his approach to condominium matters. Regardless of an issue being of
a development, legal, governance, dispute resolution or even a technical matter, Ron had an innate ability to grasp
the concern, ask the right questions, and provide a clear direction on how to proceed or solve the problem.

Ron Dank's wife, Donna Danks, receives
the Hall of Fame plaque from Kim Coulter
along with family members Ryan with his
wife Carrera and new baby, Abby, and
Kaillie

Word of Ron’s passing spread like wild fire through the condominium community. From across the country, lawyers, property managers, engineers, insurance executives,
accountants, condominium board members and other service providers sent emails expressing their sense of loss and admiration for Ron. Ron was not only a professional
adviser to these people; he was for many, a true friend. I am proud to say Ron was my friend. I was very fortunate to have had Ron invite me onto the GHC board in 1999.
My modicum of success as a board member is in large part due to his guidance. The Canadian Condominium Institute has a national honour called the Hall of Fame Award.
We have many condominium “heroes” in our midst. Among those who give their time and efforts on behalf of the Institute and the condominium community, there are
some whose star shines brighter. It is these extra-ordinary individuals whom the Institute will from time to time, acknowledge as inductees to the Hall of Fame. In July, the
Golden Horseshoe Board of Directors nominated Ron (unbeknownst to him) for this distinguished honour. I would like to share with you an excerpt from my cover letter
that went with the nomination forms sent to the National Membership Committee; “…It is abundantly clear to the chapter board members, that Ron’s contributions to the condominium community locally and across the country are remarkable. For close to 30 years, his selfless approach in striving to better condominium living and governance, through his local and national CCI participation, leadership and mentoring has inspired many to rise to his level. His calm, thoughtful understanding of condominium law and the related dynamic has allowed him to be
regarded as one of the foremost experts in his field. This demeanor has followed him in his CCI service where he is highly regarded.”
I am delighted to announce that the CCI National Membership Committee affirmed the nomination when they met in late August. It would have meant the world to Ron to
know. It will however be given posthumously at the CCI National 30th Anniversary Celebration being held in Toronto on November 2nd. This year is also the 30th anniversary of the Golden Horseshoe Chapter. At the Chapter’s Anniversary Gala, on September 20th, the Chapter recognized Ron’s many achievements.
In closing, we have lost a colleague, adviser, and friend. On behalf of all CCI members, past, present and future, the Canadian Condominium Institute will continue Ron’s
legacy. He deserves no less.
Goodbye Ron, and thanks,
Kim Coulter, B.Tech.(Arch.Sc.), ACCI, FCCI
Director, CCI Golden Horseshoe Chapter and Director, CCI National Executive Board
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CCI 30th Anniversary Celebration Banquet

30th Anniversary Gala MC's: National Past Presidents Deborah Howes and Rob Giesbrecht

Gala attendees: Back: Geoff Penney, Peter Harris, Nancy King,
Jim McKenzie. Front: Claudia Krawchuk, Bill Thompson, and
CAI guests from the US - Tom Skiba (CAI CEO) and Kathryn
Danella (CAI President)

30th Anniversary Speaker,
Past President Charlie Oliver,
talked about the beginning of
CCI and thanked the thousands
of volunteers who have contributed
to CCI over the past 30 years.

Presenter, Past President Janice
Pynn, talked on the growth of CCI,
from 150 members and 7 chapters in
1982/83 to our current 16 chapters,
with over 4,000 members, representing
a quarter of a million condominium
unit owners, coast to coast.

30th Anniversary Two Attendees at this year's banquet were present in person at the
November 27, 1982 inaugural meeting of the CCI

CCI Founding Member:
Yehudi Hendler

CCI Founding Member:
Myrtle Coates
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Congratulations CCI Chapter Winners
Penman Smith Chapter Newsletter of the Year

Tier 1 Winner - Vancouver Chapter

Tier 2 Winner - Golden Horseshoe Chapter

Jim Allison and Jamie Bleay receive the award for
their chapter from Karen Reynolds, National
Communications Co-Chair

Co-Editors Sara Finoro and Maria Finoro, along with GHC VP
Karen Reynolds accept award on behalf of GHC Chapter from
Jamie Bleay, National Communications Co-Chair

Lorne Young Chapter of the Year

Tier 1 Winner - Huronia Chapter

Tier 2 Winner - Toronto Chapter

Receiving the plaque from Doug Forbes, National Chapter
Relations Chair: Brian Antman, Michele Farley, Sonja Hodis,
Patricia Elia, Jonathan Juffs, and Janice Pynn.

Doug Forbes presenting the plaque to: Jeff Jeffcoat, Lisa Kay,
Mario Deo, Bill Thompson, Armand Conant, Bob Girard,
Vic Persaud, and Brian Horlick

Raffle Prizes, generously provided by our evening sponsors,
were given throughout the evening to some lucky winners -
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Grand Prize Winner of Tahitian Pearl
Necklace and Diamond Earrings:
Claudia Moisa. Congratulations!

chapter
C H AT T E R
To r o n t o C h a p t e r
The CCI Toronto and Area Chapter is celebrating receiving the
Lorne Young Tier 2 Chapter of the Year award from CCI National.
The hard work, dedication and countless hours put forth by volunteers have paid off and we thank all who helped to make this
special recognition possible. Fall 2012 was a busy time for our
chapter with the highlight being the 16th Annual CCI/ACMO
joint conference. We had record attendance with over 1200 people onsite to take part in education sessions, the trade show and
wonderful networking opportunities. Deep appreciation is extended to the speakers, moderators and committee members
who volunteered their time to make the show a success!
The fall has also been a very busy time on the Legislative front.
With the announcement of the re-opening of the Condominium
Act in late June 2012, the Legislative Committee, under the leadership of Armand Conant, has been in full swing – holding several full day meetings to review and update the Legislative Brief
in order to resubmit it to the Ministry. CCI has also been active
in attending Public Consultation sessions and is also involved
now in the Stakeholder Roundtable discussions.
On October 25th, 2012 the Chapter held a Member Event involving a Seminar on Electric Cars in Condos, followed by the
Annual General Meeting and wrapping up with a Wine and
Cheese Reception. It was an enjoyable and well attended
evening for all. As a result of elections held that evening, CCI
Toronto welcomes a new board member, Tania Haluk from
Simerra Property Management. We welcome Tania aboard and
look forward to working with her. Deepest appreciation from the
chapter is extended to Brian Shedden for having served as a
Board Director and especially for helping to launch our social

media platform and Facebook pages. We wish Brian all the best
and thank him for his contributions while serving on the board.
On November 8th, 2012 the Board held a meeting at which Officers for the coming year were elected. We are pleased to welcome Brian Horlick as new Chapter President. Joining Brian on
the CCI-T executive are 1st Vice President, Mario Deo, 2nd Vice
President, Sally Thompson and Secretary/Treasurer, Bob Girard.
Bill Thompson will now serve as Immediate Past President as he
steps down from an extremely successful two year term as chapter president.
The winter of 2013 also promises to be busy, as several courses
have already been planned. January 16th and January 23rd are
the dates set for the Level 101 webinar; the Level 200 course
will be held on February 16th and 23rd, and the Level 201
course will be offered on March 19th. Further course information and online registrations may be found at www.ccitoronto.org
Lynn Morrovat, Operations Manager, CCI Toronto and Area

South Alberta Chapter
In September we held our Annual General Meeting where four
of our Directors were re-elected to the Board. Congratulations
to Stephen Cassady, Evelyn Thompson, Maria Bartolotti and
Laurie Kiedrowski. We also welcomed two new directors, Greg
Cortese and Lorraine Williamson. We look forward to two more
years with your partnership on our Board! Stephen Cassady will
continue his role as CCI-SAC President.
We offered our Condominium Management 101 Course in
October. The course continues to draw in owners, board
members and professionals. We plan to run the course two more
times in the New Year. We are also offering our Condominium
Management 100 Course in November with the largest number
of registrants we have ever had at CCI-SAC. Our Condominium
101 course is streamlining into our other courses and is allowing
our members to take advantage of everything that CCI –SAC
has to offer.
We continue to expand our new Committee Structure by adding
new Committees such as the Trade Show Committee. We have
also established a new Committee by joining the Building
Deficiencies and Municipal Communications Initiative Committee
to form the Government Communications Committee.
The feedback we are receiving on our luncheons is fantastic. Our
members are very pleased with the topics we are presenting. It

is now very common to have up to 100 attendees at some of
our luncheons. Some popular topics we have presented are
Mixed Use Condominium Projects, Condominiums and Social
Media and Market Dynamics That Impact the Health and Value
of the Condominium Assets. We have some interesting topics
lined up for 2013.
From all of us at CCI-SAC, wishing you all a safe and happy
Christmas Season and Happy New Year!
Melanie Bennett, Office Administrator,
CCI South Alberta Chapter

CCI REVIEW |

WINTER 2012/2013

| 19

chapter

C H AT T E R

Manitoba Chapter
Due to increasing costs our Chapter found it necessary to increase membership rates by 36% effective July 1st. The increase
in fees has not materially impacted our membership numbers.
In September we held our third President`s Forum which was
very well attended; it is our intention to make this a semi-annual
event with the next one in February 2013. The intent of the forum
is to provide a venue for frank and open discussion of issues that
arise from the day-to-day operations of a condominium community in an informal setting. Attendance is limited to Presidents of
corporations who are members of CCI. The sessions are held at
member locations and give members an opportunity to showcase their condo to the rest of the condominium community.
Three new faces joined our Board of Directors as a result of the
elections held at our Annual General Meeting on October 17th.
We welcome and look forward to working with Kristin Bishop,
Maureen Hancharyk and Catherine Schellenberg.
Our Annual General Meeting was followed by a celebration of
our Chapter’s 30th Anniversary. The theme for the evening was
the “eighties” which provided a lot of fun with food, music and refreshments from back in ‘the day’. A good time was had by all.
Our Education Committee is continuing with their popular Lunch
and Learn sessions while we wait for the regulations to be finalized for changes to our Condo Act. We are hopeful that this will
take place in the first half of 2013 so we can get on with our education program. Once the new regulations are in place we will
need to revamp all of our presentation and education materials.
We have a great deal of work ahead of us and I am sure we will

face many challenges before everything is in place.
Unfortunately we were unable to produce our August newsletter
“News and Views” as our editor and Publisher (Donna Kosmuk)
became very ill and was not able to continue her position with us,
she was also our Executive Director. Early in October we received the devastating news that she had passed away. Donna
had worked on our newsletter since inception in the 1980’s. It
was my privilege to work with her on the newsletter for the past
nine (9) years and she will be missed by all who had the good fortune of knowing her.
We have been very fortunate to be able to find a replacement in
Pamela Wylie who has an extensive background in association
management. We are looking forward to a long working relationship with her.
On behalf of the Board of Directors of CCI Manitoba, I wish you
and your families a safe and happy holiday season.
Jane Lecours, President, CCI Manitoba Chapter

London & Area Chapter
It has been busy times for the CCI-London & Area Chapter.
We held our Annual General Meeting at the Mocha Shrine
Centre in London on September 18th. There were a few
changes to the board; Barry Scott LLB stepped down as Director after many many dedicated years of service; Doug SimpsonDietrich also stepped down, - thanks to you both, job very
well done. Kim DeVries CA of Lander DeVries LLP Chartered
Accountants and Don Dickenson of Dickenson Property
Management were elected to the board. Welcome aboard!
Michael Lander CA of Lander DeVries LLP Chartered Accountants and Sue Size B.A (Hons), ACCI, FCCI, CMOC of Thorne
Property Management were honoured with plaques for 20 years
of devoted service on the London and Area Chapter Board of
Directors. Micheka Kostyniuk, P.Eng of Caskanette Udall
Consulting Engineers and April Pittendreigh CAIB, CIP of
Stevenson & Hunt Insurance Brokers were our guest speakers.
The 2-day Condominium Course was excellent and the participants took a lot of information back to their boards, along with a
better understanding of the duties and responsibilities they
have to their communities. The instructors, as always, provided
excellent material and presented very effectively for the group.
Thanks to instructors Barry Scott, Susan Size, April Pittendreigh,
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Michael Lander, Kim DeVries, Ian Low, Joe Hoffer, Kevin Dietrich,
Jeffrey Bell and Trish Kaplan. A contribution to the Children’s
Health Foundation was made in honour of our instructors with
thanks from all of us who attended.
The upcoming seminars for 2013 are promising to be busy
January 29th Hoarding
March 19th Reserve Fund Studies
May 21st “There are no Stupid Questions”.
For more information on the course please contact the Administrator at ccisw@cci-sw.on.ca
We wish you all a safe and happy winter.
Gina Darlene, Administrator, CCI London & Area Chapter

chapter

C H AT T E R

New Brunswick Chapter
CCI-NB Chapter Board of Directors: President: Phil Williams,
Vice President: Matthew DeWitt, Secretary: Diane Hunt, Treasurer: Judy Orr, Directors: Steven MacKenzie, Kate Mammen and
Susan Holland extend warm greetings for the cold winter ahead
with peace and prosperity for 2013.
President Phil has just returned from the National Conference in
Toronto with lots of exciting news from across the country. She
reports that the topics were relevant, sessions were well attended
and interesting. She presented her annual report and will proceed
with a Chapter Planning Session to move CCI-NB forward. The
CM100 Course will be offered to the membership early in the
new year. In October Phil was an invited speaker on Reserve Fund
Studies at the CCI-Newfoundland Seminar in St. John's. The sharing of information is a valuable tool provided by CCI.
The CCI-NB Presidents’ forums have been well received with
members participating in informal and open discussions on issues that are relevant to Fredericton and Moncton areas and
common across the province.
Fredericton's October forum was hosted by Southview Condominiums. The focus was: Power Rates for common areas, maintenance, ventilation, cleaning and/or repairs, alarm monitoring
and the NB Condo Act/Regulations.
Moncton's second forum hosted by WCCC#100. The issues
were: fair taxation and lobbying the different levels of government (municipal and provincial) to change the way they tax condo
owners and insurance. Martin Gauvin, discussed economies of
scale and the potential for condo corps to bulk buy. This included
the possibility of bulk buying accounting services (audits or reviews), property management, snow removal, etc. The one thing
that surfaced in both area forums, was the sharing of experiences
and knowledge. Example: some condo corps have been around
for a long time and some people have been board members for
a long time. At the other end of the spectrum, there are some

condo corps and board members who are new and are just
finding their way. There were a few conversations where a condo
corp would discuss their experience and how they dealt with
issues so that other condo corps could learn, question and
decide if they should or could do things differently. The Moncton
group feels that sessions in French would be beneficial since
some condo corps are being excluded. We are going to look at
doing a French session but we will need a coordinator. Any volunteers? In addition, some people would like to meet with someone to refresh the legal requirements of condo corps.
The forums will continue and you are encouraged to participate
by attending and sharing information with fellow owners from
different condominium communities.
CCI encourages our community professionals to come forward
to present your ideas for future seminar education. Any questions contact President Phil Williams at 506. 454.3499 or
philwilliams@bellaliant.net.
We appreciate your participation in the Chapter and are here to
support your needs. View and browse our National website:
www.cci.ca value for your membership fee.
Until our next Chapter Chat, Happy Holidays and Happy 2013!
Elizabeth McDermott, Secretary, CCI-NB Chapter

North Saskatchewan Chapter
We have just completed our Fall Annual General Meeting and
seminar “Developing the Community in your Condo” which was
held on October 17th, 2012. The evening seminar was attended
by approximately 90 condo owners and tradespersons. The subject matter dealt with Board Member Responsibilities and Ethics;
Communication with the Community – Newsletters and Web
Mail; and Socialization of Residents and Building Relationships.
Our presenters were lawyers, property managers, condominium
board members and owners and an IT specialist. The seminar
was well received and many took away new and improved ways
of communicating with their condominium residents and owners.
Several of our Board members attended the National meetings
in Toronto and returned to our local branch with a renewed sense
of spirit and enthusiasm for growing our local chapter as well as
improving our Board participation and volunteer base.
We have just completed our second Newsletter for this fiscal
period and we are already working on a future Newsletter as
well as our full day Spring Seminar for May 11th, 2013. Our vol-

unteers and committees are working on several initiatives such
as a Presidents’ forum, Condo 100 development, and increasing
our Newsletter communication to at least four editions this fiscal
period.
We have a lot of ideas and issues being developed and with the
addition of some new volunteers on our committees we are
hopeful that we will achieve our intended plans for the 2013 fiscal period.
Donna Singbeil, Vice-President,
CCI North Saskatchewan Chapter
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Ottawa Chapter
It has been a very busy and exciting Fall for the CCI-Ottawa
Chapter!
In October, our AGM had a fantastic turnout. We thank our
speaker, Yasir Naqvi, MPP, Ottawa Centre, who briefly recounted
the Public Consultation Session that was held in Ottawa on
September 27th, and reviewed the process involved in getting
your name on the “Residents' Panel to Review the Condominium
Act”. CCI Ottawa would like to congratulate our new Board
Members elected at the meeting: Diana Carr, and Ian Davidson
and we are excited to have returning to the board this year: John
Peart, Constance Hudak, Andree Ball, Stephanie Courneyea,
Steven Laviolette, Nancy Houle, and Shawn Wessel. The board
would like to thank John Denisavitch, and Norean Harris for their
years of service with CCI Ottawa.
Our November Directors Course has once again sold out, and
we already have a wait list for the April course! There is no
doubt that education continues to be of utmost importance to
our members, and we are happy to provide a strong educational
series, anchored by our Directors Course. We look forward to
seeing you in the new year at our ever popular “Guns, Lawyers,
and Money” seminar in January.

to enquire and register for any upcoming events, please contact
the chapter at cciottawa@cci.ca.

For information on membership in the CCI-Ottawa Chapter or

Michelle Romanuk, Administrator, CCI-Ottawa Chapter

CCI Review Quarterly Newsletter

ADVERTISING
RATES
CCI National “CCI Review” newsletter rates
are as follows for full colour ads:

• $500 – Quarter page advertisement
• $1200 – Half Page advertisement
• $2500 – Full Page advertisement
Six thousand copies of the newsletter are produced,
four times per year, and are distributed through
the 16 CCI chapters across the country.

your condo connection
...to professionals
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If you are interested in placing an advertisement,
or finding out what special offers are available,
please contact Diane Gaunt at (416) 491-6216 or
Email to: cci.national@taylorenterprises.com.
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North Alberta Chapter
Hello from North Alberta!
The fall and winter education season is in full swing. Since last
reported we have held two sold out sessions of our new "Condo
101 Board Basics: What the heck have I got myself into?"
course. It has been so well received and popular that we have
had to schedule an additional session in January 2013. We have
conducted two Condominium Management 100 courses, as well
as another sold out Condominium Management 200 session.
We continue to offer our monthly luncheon and evening seminar
and will be looking at new and innovative topics in the new year.
We are in the planning stages for our 4th Annual CCI North Alberta Conference and Trade Show which will be held in April of
2013. More details will be given in the next Chapter Chatter.
In the area of advocacy, CCI North Alberta has recently hired a
Research Officer based out of Edmonton who is assisting our
Government Liaison Committee with the creation of a policy and
advocacy document. We will be looking at the areas of professional accreditation in property management, dispute resolution,
new home warranty programs, and developer accountability in
legislation.
Alberta is effectively facing a condominium crisis. Some developers have built condominiums with many deficiencies and have
used loopholes and poor legislation to avoid responsibility. Condominium Corporations have struggled to hold them to account,
in part because of the costs of court action. This has resulted in
special assessments of upwards of $45,000 per owner with the
real consequence being the loss of some individual's condo-

Photo Credit: Robert Lemermeyer

miniums due to the inability of the owner to make payment.
On a positive note, our membership committee is working diligently to increase our membership by approximately 20%. We
are attempting to do this by showing value for membership and
by expanding services and staff.
In summary 2012 has been an amazing year for CCI North Alberta, and 2013 looks like it will be even better. We will be hosting the CCI National Spring Meeting here in Edmonton and are
excited to see our colleagues from coast to coast.
Many best wishes and happy holidays from the Board of Directors and staff of CCI North Alberta, may the upcoming year be
filled with good health, happiness, and well attended educational
events!
Best Wishes,
Anand Sharma, President, CCI North Alberta Chapter

South Saskatchewan Chapter
It has been a busy time for the South Saskatchewan Chapter.
We held our Fall Conference and Annual General Meeting at the
Queensbury Centre on November 17th. With a great lineup of
speakers, and about 70 in attendance, this was a very successful event. Attendees really liked the full-day of educational topics
combined with the AGM. Thanks go out to Doug Forbes and
Stephen Cassady from the CCI National Executive for coming to
Regina to speak and play hosts at this event. There is talk of a
second conference being added to the educational program for
the chapter in the spring, so stay tuned for more information!
We are very pleased to welcome seven new South Saskatchewan
Chapter Board members joining our ranks. A great mix of professionals and condominium directors will ensure that all sides
of the condominium industry are represented in this booming
market. Congratulations to you all, and we look forward to working with you as our chapter moves onward and upward!
After a bit of a drop last year, we are excited to report that our
Chapter membership has increased from the same time last year,
and we endeavor to maintain and grow on this standard throughout the current year and in the future. The support of all those in
Regina continues to be strong and for that we thank you.
A new issue of the CondoVoice is coming to all South Saskatchewan

members soon, and we are aiming to produce 3 editions of our
newsletter this year in our efforts to provide continued resources
to the condominium market in the Regina area.
For information on membership or upcoming events in the CCISouth Saskatchewan Chapter, please contact cci-ssk@cci.ca.
From all of us at CCI South Saskatchewan Chapter, wishing you
all a safe and happy Holiday Season, and a successful New Year!
Board of Directors, South Saskatchewan Chapter
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Golden Horseshoe Chapter
Our chapter was excited and pleased to be awarded the H.
Penman Smith Award of Excellence for the most outstanding
newsletter at the 2012 National CCI 30th Anniversary Celebration on November 2nd. The Board of Directors extends a
sincere thank you to the members of the GHCCCI Communications Committee for their hard work and to Maria Finoro
(Editor) and Sara Finoro (Co-Editor) for their leadership.
Our Education Committee ran the Level 200 Condominium
Course at two separate venues in October, each were two full
day events. Attendance in Burlington was 65 people whereas
the Kitchener/Waterloo location had 80 people in attendance.
Attendees were provided with a new Level 200 Directors Course
Manual which the instructors taught from. There will be a second
phase of updates to the new Level 200 Course Manual in 2013.
The Education Committee is pleased to have had the opportunity to educate another 145 individuals who all successfully
graduate from the Level 200 course.
Once again the Chapter is organizing and hosting an educational Property Managers Luncheon which will be held on February 6th, 2013 in Cambridge. The event is an excellent
education opportunity; topics include “rule enforcement strategies” and an “Audit Practice Guideline Update”.
The Chapter is busy planning the Condominium 2013 Conference and Trade Show which will be held on April 27th at the
Hamilton Convention Centre. This conference is an event for anyone who lives in, owns or works with condominiums; a full day of

sessions with a great lineup of speakers. The trade show will run
all day giving attendees a great opportunity to meet and network
with many condominium service providers. As part of this weekend event, an exclusive seminar and reception for Property Managers will be held on Friday April 26th at which time ACMO will
present a session on “Best Practices for Managers”.
The Chapter is pleased to introduce and welcome our new
Board members, Carole Booth and Maria Durdan, who were
elected at our annual meeting held in September. Carole Booth
is a Director on the Condominium Board where she lives; we are
pleased to have her join our Board to provide her knowledge
and perspective. Maria Durdan is a lawyer practicing condominium law and administration; we are excited to have her involved and providing her expertise.
Don Chown, R.C.M., ACCI, Golden Horseshoe Chapter

Windsor-Essex County Chapter
Hello everyone, 2012 has been a positive year for the Canadian
Condominium Institute Windsor – Essex Chapter.
Last spring I reported that we had plans to hold 4 seminars and
I can report that all 4 have been successfully completed. Our
participation at the Windsor Home & Leisure Trade Show at the
end of March was a complete success from our perspective.
The Board of Directors of the Windsor-Essex Chapter are once
again working very hard to encourage the renewals of memberships and to seek out new members. Again I can report that our
membership renewals are ahead of last year’s numbers; we have
also found a significant growth of our sponsor and trade membership.
We have four top-notch seminars planned for the upcoming year.
On January 15th we are planning an Outdoor Maintenance Seminar, Dealing with Unreasonable People on April 18th, our ever
popular Ask the Expert & Annual General Meeting on September
19th and on November 14, 2013 we hope to present our
Changes to the Condo Act.
We welcome three new Board Members to the CCI-WindsorEssex Board of Directors. Lou Ann Morillo comes to us from
ECC # 28, she is the Treasurer at Westchester at the Lake.
Cheryl Valley joins us from Pivotal Key Property Management
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and David Gibson is from ECC # 96. The Board is looking forward to working with the new members and providing everyone
with improved benefits of membership.
Just arriving home from the National meetings I am once again
recharged and ready to provide the local Chapter with thoughts
and challenges moving forward. I was truly pleased with the
decision of our National Board to initiate a new volunteer award
in the name of Ron Danks.
Forever and always, looking forward positively, educating, learning and growing.
William C. (Bill) Norris, BPA, AMCT, RCM
President, CCI Windsor-Essex County Chapter

chapter
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Va n c o u v e r C h a p t e r
Three of our members were able to attend this year’s CCI
Toronto annual conference held November 1- 3, 2012. This was
my first time at this conference and I was delighted by the
experience. It was intriguing to see the differences between
process, and procedure, and legislation, between BC and Ontario. Certainly, there are number of areas that are quite different
between the two jurisdictions; but I was more struck with the
similarities.
People living in close proximity, sharing facilities, and financial
responsibilities create the same issues across the country. How
do we best spend our money? How do we best save our
money? What is the best way to use this resource, or that
service? What do you do with the difficult personalities? What
does the law require?
Economically, and environmentally, those who live in condos
know why they are there: convenience, security, community,
lower environmental impact. For many in Vancouver it is because
“this is all I can afford”!
Yet the common theme I saw was that human nature and diversities of cultures and expectations, can make for a rich living
situation or a hot bed of dissonance. Policy-wise, it appears
all levels of government across the country are committed to
densification; to bring people closer to where they work and can
access services with less need for transport and fuel. Economically and ecologically, condominiums make a lot of sense.
Yet fundamentally, we as Canadians, have a cultural shift to make
if this condo experiment is going to work and we are all going to
be able to live and work more closely together. We in the West
are extremely individualistic; we do not want others to impose
upon us. We like to be free to live as we please (within the law).
Condo living though is a great deal more about putting the good
of the whole community before our own individual interests. This
is hard for us. The BC Strata Property Act says the duty of strata
council members is to “act honestly and in good faith with a view
to the best interests of the strata corporation”. My contention is
that for a strata corporation or Condo Corporation to work well,

everyone in the building has to have that attitude; that they live
and work on behalf of their community, in the best interests of the
neighbourhood.
The ability to put other people’s interests first, or even to considering other peoples’ interest concurrently with our own, does
not come naturally to any of us; never mind setting aside cultural
or ethnic preferences or prejudices. Successful condominium
communities will be those though, filled with people who are
willing to live cooperatively and thoughtfully with others. I am glad
to say I saw many very good examples of these at the conference. As a lawyer though, too often I see the results of the
opposite mentality!
On the local level, we were very encouraged at our AGM to have
many new volunteers step up to join our board of directors. We
are now in a position to really set out committees and take on
tasks that have had to be dealt with up to now, on an ad hoc
basis. We are very hopeful that a membership committee will
assist us in increasing our numbers. We are also pleased to be
able to ‘contract out’ our day to day chapter administration.
We hope this too will only add to our efficiencies and growth.
The need for CCI in BC is very real. More than 2 million BC
residents live in strata of some sort or another; and most lack
the education they need to run these buildings effectively.
Clearly, CCI is the solution to these problems!
Phil Dougan, CCI Vancouver Chapter

Newfoundland and Labrador Chapter
We had a very pleasant trip to the National AGM in Toronto. As
always, the sessions were informative and gave us useful tips to
bring back to our respective chapters. The 30th Anniversary celebration was a great tribute to our Institute and to all members,
past and present, and certainly a night to be fondly remembered.
In October we held an educational seminar entitled “Understanding Your Reserve Fund Study – What to Expect”. We had
a turnout of about 45 people and the session was well received
by those present. Our AGM is scheduled for the 19th of November and it will be followed by a Seminar entitled “Question
Period for Condominium Owners”. We will have a panel of local
professionals with expertise in condominiums in the areas of
insurance, law, real estate and property management. The
RSVP’s to date have been positive on both the AGM and the
Seminar and it looks as if we will have a full house.

We are finishing up our second Newsletter and expect to have
it published within the next few weeks. Our main focus as we
head into the winter and New Year is to plan more information
seminars and newsletters, to bring in any lagging renewals and
try to meet or exceed the increase in our membership numbers
we enjoyed this past year.
Carol Burke, President,
CCI Newfoundland and Labrador Chapter
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Nova Scotia Chapter
Our Chapter kicked off member activities with our AGM on September 27th with three of the six mayoralty candidates seeking
election in Halifax Regional Municipality (HRM) in attendance.
An enthusiastic crowd grilled the candidates on what they would
do to make the property tax system fairer for condominiums. Mike
Savage, one of the three candidates and now Mayor of HRM,
told the audience reform of the commercial and residential tax
structure should be a priority for the new Council. He agreed
that the current system is unbalanced, unfair and discourages
investment in the city core. Savage said he would push for a reexamination.
In addition, seven of the thirteen councilors elected to HRM
council had responded to our “Property Tax Reform – What Is
Your Position?” questionnaire indicating, to varying degrees, that
the issue of tax reform (review) needed to be placed on the council agenda shortly after the election. We are hopeful that this level
of support and that of other re-elected councilors, who were previously in favor of reviewing the property tax system , will be
enough to move this issue forward. We will be watching closely.
Stay tuned for updates.
I would like to acknowledge the information exchange on taxation
reform issues that we had with the Golden Horseshoe Chapter,
Ed Keenleyside and Al Siraoff in particular, and CCI in general,
leading up to our Fair Taxation Campaign. This clearly demonstrates how Chapters working together can benefit each other.
Thank you everyone.

We had a very successful CM100 Directors Course on October
27 with fifty people in attendance. The CM100 manual was completely rewritten to include the changes brought about by Nova
Scotia’s updated and improved Condominium Act which came
into effect in September 2011. Our Spring seminar series will be
finalized in the next couple of weeks
My attendance at the recent National Council sessions and the
ACMO/CCI-T Condominium Conference was stimulating, educational and enjoyable.
With the holiday season fast approaching, I take this opportunity to wish one and all a joyous festive season and a prosperous and happy 2013.
Carol Conrad, President, CCI Nova Scotia Chapter

Huronia Chapter
CCI Huronia is ending the last quarter of 2012 on a high note!
We had a very successful Condo Conference and AGM, thanks
to our presenters, sponsors and exhibitors. Our Board for
2012/2013 consists of Sonja Hodis, Patricia Elia, Andrew Ain,
Brian Antman, Carmelo Colangelo, Jon Juffs, Michele Farley,
Richard Murray, Trisha Ashworth, Janice Pynn, Robin Rudolph,
Mina Teserris, Joanna Tomaszewski and Paul Tomkinson. Our
North Bay seminar in September was also a huge success with
over 40 participants. Our Fall President’s Club on Hoarding by
Michele Farley and Sonja Hodis was held in Barrie at SCC 37
and was well attended. At the National Gala Dinner held on November 2nd, CCI Huronia won the Lorne Young Chapter of the
Year Award – Tier One. A big thank you goes out to our Board
and volunteers who give of their time and talents and without
whom we could not have achieved our goals for 2012.
In October we held our board planning session and we are excited about the year to come. Our Annual Condo Conference and
AGM will be held on September 11, 2013. If you are interested
in becoming a sponsor or exhibitor please contact us at info@ccihuronia.com. As a note, in the future, the Annual Condo Conference and AGM will always be held on the 2nd Wednesday in
September. We have also set our dates for our annual Director’s
Course. The course will be held in Barrie this year on April 6th and
13th. Further information will be posted on our website in the near
future and an email blast will go out to all members.
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Our Government Relations Committee has been making advances in developing a relationship with the City of Barrie. We
have met with the Mayor and Council. They were also invited to
do a presentation to the planning department. CCI Huronia also
received recognition in the local newspaper as a result of their
presentation to Council. We anticipate developing relationships
with other municipalities in our area.
Keep an eye on our website for updates and information on the
upcoming President’s Club events and other seminars CCI
Huronia will be presenting this year. We hope to see you all at
our events!
Board of Directors, CCI Huronia Chapter

National

your condo connection
...to educate
CCI COURSES - SEMINARS - WORKSHOPS:
COAST TO COAST
JAN UARY - FEBRUARY - MARCH 2013
STARTS ON

TITLE

CCI CHAPTER

JANUARY

Thursday, January 10
Tuesday, January 15
Wednesday, January 16
Wednesday January 16 & 23
Thursday, January 17
Saturday, January 19-20
Saturday, January 26-27
Tuesday, January 29

North Alberta Chapter
Windsor Chapter
North Alberta Chapter
Toronto Chapter
Manitoba Chapter
North Alberta Chapter
South Alberta Chapter
London Chapter

Luncheon – Topic TBD
Seminar: Outdoor Maintenance
Evening Seminar: Finances & Budgeting
Level 101 Condo Course
Lunch & Learn: Director & Owner Responsibilities
Condominium Management 100
Condominium Management 200 Course
Seminar: Hoarding
FEBRUARY

Wednesday, February 6
Thursday, February 14
Saturday, February 16 & 23
Wednesday, February 20
Thursday, February 21

Property Manager Luncheon (Cambridge)
Luncheon – Topic TBD
Level 200 Condo Course
Evening Seminar: Reserve Fund Studies
Lunch & Learn: Maintenance – Scheduling & Building Management

Golden Horseshoe Chapter
North Alberta Chapter
Toronto Chapter
North Alberta Chapter
Manitoba Chapter

MARCH

Saturday, March 2-3
Thursday, March 7
Thursday, March 14
Tuesday, March 19
Wednesday, March 20
Thursday, March 21

Condominium Management 100
Condominium Management 101 Course
Luncheon – Topic TBD
Seminar – How a Reserve Fund Study Works
Level 201 Condo Course
Condo 101
Lunch & Learn: Insurance Issues & Management

North Alberta Chapter
South Alberta Chapter
North Alberta Chapter
London Chapter
Toronto Chapter
North Alberta Chapter
Manitoba Chapter

SPRING 2013

Thursday, April 1 & 18 & 25
Saturday, April 6-7
Saturday, April 6 & 13
Thursday, April 18
Saturday, April 20-21
Thursday, April 25
Friday, April 26-27
Saturday, May 4-5
Tuesday, May 21

Condominium Management 300 Course
Condominium Management 200
Directors Course (Barrie)
Seminar – Dealing with Unreasonable People
Directors Course
Lunch & Learn: Reserve Fund Planning
Your Condo Your Community Conference & Trade Show
Condominium Management 300
Seminar – There are No Stupid Questions

South Alberta Chapter
North Alberta Chapter
Huronia Chapter
Windsor Chapter
Ottawa Chapter
Manitoba Chapter
Golden Horseshoe Chapter
North Alberta Chapter
London Chapter

For specific information and registration forms for the courses, workshops and seminars noted above,
please contact the appropriate CCI Chapter See page 4 for contact information or website: cci.ca
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T hank you to our generous
30th Anniversary Celebration sponsors
SAPPHIRE

RUBY

Toronto and Area Chapter

Golden Horseshoe Chapter

EMERALD

TOPAZ

AMETHYST

Huronia Chapter

Toronto and Area Chapter

